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one year later: Former NARH workers take many 
paths to rebuild lives and careers 

By John Townes
The abrupt closing of North Adams 

Regional Hospital (NARH) and its parent 
organization Northern Berkshire Healthcare 
(NBH) a year ago was a seismic disruption 
on many levels.

NARH had been an integral part of the 
community for 129 years. The closure of 
the hospital and its affiliated services and 
facilities meant the sudden loss of the 
central healthcare resource in the northern 
Berkshires.

In addition to the impact on medical 
services, the closing also eliminated over 
500 jobs – throwing those workers into a 
sea of uncertainty, and creating ripple ef-
fects throughout the northern Berkshire 
economy.

The hospital system had employed physi-
cians, nurses and other medical profession-
als, as well as managers, administrative 
and clerical workers, and maintenance, 
housekeeping, food-service and other sup-
port staff.

With the loss of so many generally well-
paid jobs, the closure represented a major 
setback for the local employment situation 
at a time when North Adams was already 
struggling to rebuild its economy. There 
were widespread concerns that it could be 
an economic blow with long-standing and 
widespread repercussions. Some longtime 
residents characterized it as the worst eco-
nomic crisis since the loss of Sprague Electric 
several decades earlier.

It would be inaccurate to say, one year 
later, that the dust has now settled. The overall

continued on page 13

The closing of NARH a year ago affected hundreds of employees in a wide range of clinical, administrative 
and support positions. Some of them landed on their feet quickly, while others struggled – or continue 
to struggle – to find new jobs.  Among those who spoke with BT&C about their reactions to the hospital’s 
sudden closing and their experiences since then are, clockwise from top: Fred and Lisa Harrison of Adams, 
Dr. Charles O’Neill of Stamford, Vt., and Lisa Pisano of North Adams. Their stories start on page 15.
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Business growth beckons 
for longtime uCP director

By John Townes
One of the higher profile members of the 

human services community in the Berkshires 
is stepping down to focus on developing her 
own business.

Christine Singer, executive director of 
United Cerebral Palsy of Berkshire County 
(UCP), recently announced that she will be 
leaving that position, which she has held since 
1996. She plans to leave later this spring.

Singer will focus on running a separate 
part-time business she has operated since 
1999, Your Personal Best: Workshops for 
Success. In that business, she offers work-
shops, training programs, strategic planning 
and other consulting and development ser-
vices for businesses, nonprofit organizations, 
human services providers and educational 
institutions.

Singer said she decided it was time to focus 
on the business on a full-time basis.

“UCP has been an amazing place to work,” 
she said. ”However, I love training people and 
helping companies and organizations. I never 
officially launched this business or promoted 
it. And I had to limit what I could do and work 
it around my job at UCP. Now, I have reached 
the stage in life where I realized that if I didn’t 
dedicate myself to my company and given it 
my full attention, I would never know the joy 
of doing something I really love.”

She added that UCP is well-positioned for a 
transition to a new director, having completed 
key goals in its earlier strategic plans.

“UCP has a great board and leadership in 
place who are able to take the organization 
forward,” she said.

Specifically, she said, these earlier goals 
included the 2004 purchase of the building 
at 208 West St. in Pittsfield, which serves as 
its offices and services center.

Another goal was reached in 2012, when 
UCP purchased a building at 535 Curran 

Hwy. in North Adams for use as its northern 
Berkshire program center. In addition to pro-
viding a regional office and activity center, 
it is also the site of the Northern Berkshire 
Early Intervention Program, which provides 
therapeutic, developmental services to chil-
dren up to 3 years old who have, or are at 
risk for, developmental delays.

“I had said that I was never going to leave 
UCP until we had acquired and established a 
permanent home in the northern Berkshires,” 
she said. “That was very important, and that 
is now in place.”

Singer initially planned to leave her post 
in April, but noted that she has agreed to 
stay on until the end of June to complete 
the transition to her successor. The search 
process for a new executive director is un-
derway, with candidate interviews beginning 
in mid-March.

Singer, who is originally from Connecticut, 
has lived in the Berkshires since 1982. She 
is married to another prominent leader in the 
region’s human services sector, Ken Singer, 
who is director of Berkshire County ARC.

She holds a master’s degree in education 
from the University of Massachusetts and a 
bachelor’s degree in psychology and child 
development from Connecticut College.

Singer oversaw a period of significant 
growth for UCP of Berkshire County, which 
was founded in 1961. She noted that when 
she became director 19 years ago, the orga-
nization’s budget was $400,000, and is now 
$3.7 million.

Broad scope of services
An autonomous affiliate of the national 

UCP organization, UCP of Berkshire County 
provides a variety of services and programs 
to people with physical and developmental 
disabilities, and their families and caregiv-
ers. It currently serves an estimated 2,300 
families. (While it was originally focused 
on cerebral palsy, it has broadened its mis-
sion to serve people with a wide variety of 
disabilities, regardless of the cause.)

Its programs and services include adult 
day care, family and caregiver support, 
life skills training, and children’s activity 
programs, among others. It also provides 
assistive technology, from simple adaptive 
devices to high-tech aids that enable people to 
perform daily tasks and live more normally. 
It operates the Berkshire Talking Chronicle 
radio reading service, and a computer train-
ing service.

Singer noted that the national UCP or-
ganization is an umbrella for regional or-
ganizations. The national organization also 
sponsors medical research and advocates in 
Washington, D.C., on issues and laws affect-
ing the disabled.

“The individual chapters also do a lot 
of networking and sharing of ideas and re-
sources,” noted Singer. “One of the things 
we do is look beyond ‘best practices’ towards 
‘next practices’ so we can lead change.”

However, the individual chapters are self-
governing and operate autonomously.

“Also,” noted Singer, “100 percent of the 
money we raise locally is used locally for 
programs and services here.”

Singer said that UCP of Berkshire County 
is largely driven by its clients. She added 
that one of her greatest sources of pride is 
the relationship between the organization 
and its clients.

“I hope my legacy will be that as an or-
ganization, we looked people in the eye and 
asked what they needed, and we listened and 
met those needs,” she said.

In addition to the departure of Singer, 
UCP is also discontinuing one of its most 
publicly visible activities, an annual January 
telethon that was started 56 years ago. The 
final telethon, which raised $36,658 for the 
organization, was broadcast on local cable 
access channels on Jan. 25.

The telethon was a major community event 
that had widespread volunteer support, and 
the participation of many performers and 
local personalities and groups.

Singer said UCP and its marketing staff 
decided to end the traditional telethon to 
focus on other types of fund-raising and 
community events.

“The telethon was a great showcase of local 
talent, and it had a lot of people involved,” 
she said. “But in recent years the phones 
were ringing less and less with pledges. It 
had become an inefficient way to raise funds, 
and was very time consuming to organize 
every year.”

Singer said that was partially due to 
changes in the way funds are raised today, 
with people making pre-pledges before the 
telethon.

“The organization will be coming up 
with other events, and there will still be 
an emphasis on encouraging community 
involvement,” she said.

Growing her business
Singer said that until now her business, 

Your Personal Best, has gotten its clients 
through her contacts in the human services 
community and other word-of-mouth refer-
rals.

The business primarily serves Berkshire 
County and other sections of New England 
and in New York.

She estimated that she has worked for about 
60 clients since she started it in 1999. While 
her clients have mostly been human services 
agencies and nonprofit organizations, she 
also works with businesses.

Singer said that when she starts working 
full time on Your Personal Best (work-
shopsforsuccess.org) her priority will be to 
market it more actively, and to expand on her 
services. She plans to build her presence in 
the capital district of New York.

“I already have enough work lined up from 
clients who have requested services to keep 
me busy for a while,” she said. “Beyond that, 
what I really want to do is set up a full schedule 
of training workshops and programs. That’s 
what I really want to emphasize.”

Singer said she finds the training and other 
services to be satisfying on many levels.

“For example, it’s a great feeling to bring 
together an organization’s staff, and lead them 
through the process of developing specific 
plans for what they will do over the next 
three years,” she said.◆

Christine Singer will soon be stepping down as executive director of United Cerebral Palsy of Berkshire 
County to focus on growing her separate business, Your Personal Best: Workshops for Success.
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Berkshire women form 
‘Femfessionals’ chapter

By John Townes
A new organization has been formed to 

help women entrepreneurs in Berkshire 
County network and connect with each 
other, provide mutual support and gain use-
ful knowledge.

About 10 women braved one this winter’s 
fierce snowstorms to attend the first meeting 
of Berkshire Femfessionals, which took place 
at Chocolate Springs in Lenox on Feb. 5.

“It was one of those days where you don’t 
want to go out unless you have a really good 
reason,” said Chantal Leven, organizer and 
president of Berkshire Femfessionals. “So, 
that was an encouraging sign of the level of 
interest in this.”

Femfessionals is a national program that 
provides a framework for local chapters that 
host business programs and social events 
for women professionals and entrepreneurs 
who are looking to make strategic con-
nections to strengthen their business and 
social circles.

Started in 2011 as an informal local group 
in Florida, it currently has over 60 chapters 
in the United States and Canada.

Leven, who is a business and personal 
coach and trainer, and the co-owner of Heal-
ing Rhythms health center in Lenox, said she 
heard about the organization and decided to 
start a local chapter.

“I thought something like this is really 
needed here,” she said. “When you’re build-
ing a business, you need support. What 
drew me to this organization is their focus 
on creating collaboration, not competition, 
among their members, with the goal in mind 
to help women entrepreneurs develop their 
business acumen.”

She contacted Femfessionals and was ap-
proved to establish a Berkshire chapter.

The international organization is a for-
profit business. In addition to sponsoring local 
chapters, it has online promotional marketing, 
seminars and other services.

However, Leven said basic memberships 
are free, and any revenues generated by the 
Berkshire chapter will go towards meeting 
sites and other basic expenses.

“Any money earned locally will go back 
into covering our costs,” said Leven.

She noted that women sign up for mem-
berships through the national organization’s 
website.

However, within the organization’s basic 
guidelines, each local chapter is autonomous. 
“We plan our own events and make decisions 
locally,” she said.

Leven added that participation in the 
chapter is open-ended, and any woman is 
invited to attend meetings and join. The local 
chapter has a Facebook group, Femfession-
als Berkshires. As of early March, about 40 
women had joined the Facebook group.

There are several categories of member-
ship. A basic membership – called a “com-
munity member” – is free.

A business membership costs $100 a year, 
and includes additional benefits offered by 

the national organization, such as participa-
tion in its worldwide promotional programs 
offered on its website, participation in special 
programs, and discounts on admission to 
local events.

Leven said Femfessional events have a ba-
sic admission fee to cover the cost of facilities 
and food. For a regular 
meeting, called a “cof-
fee connection,” the 
fee is $5 for business 
members and $7 for community members 
and the general public.

“For most women who have a locally 
oriented business, the community member-
ship is usually sufficient,” said Leven. “It 
allows them to participate in all of our local 
programs. The business membership has 
additional advantages for those who also do 
business outside of Berkshire County and 
want to connect with a wider market.”

Leven noted that the local chapter will be 
directed by a 10-member advisory board.

There are eight categories of events that 
chapters can offer.

The coffee connection is a basic regular 
monthly meeting. “That has a structure that 
is fairly informal, and is more oriented to 

networking and members sharing informa-
tion among themselves,” she said.

Other membership categories include 
roundtables and workshops, which are more 
structured with presentations by outside guest 
speakers and panels.

Each meeting begins with members intro-
ducing themselves and 
their businesses. They 
can also mention par-
ticular needs they have 

or other requests. The coffee connections 
may also include pre-planned discussions 
or presentations by members.

Leven said that for its first year, the 
Berkshire chapter is planning on having seven 
coffee connections and three speaker-led 
workshops and meetings.

“Initially, we’re focused on building the 
organization and finding out what members 
want,” said Leven. “Then we’ll see where we 
are, and can make additional plans to address 
what the members want to do.”

Information is available online on the 
group’s Facebook page, on the national 
website (www.femfessionals.com) or by 
contacting Leven at 413-522-3621 or chantal.
leven@gmail.com.◆

“When you’re building a 
business, you need support.”

MovieQuiet Generators
Temporary power without the noise 
or nuisance - for special events, working in 
noise-sensitive environments,  
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Limelight Productions, Inc

1-413-243-4950
www.LimelightProductions.com
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Separate surveys seek input on different demographic groups
what draws young adults here? what drives them away?

By John Townes
The Berkshire Regional Planning Commission (BRPC) is attempting to answer one of 

the most challenging demographic questions facing Berkshire County: Why are more young 
people leaving the county than staying or moving in?

To get a better handle on the reasons for a steady decline in the younger population, BRPC 
is conducting an online survey through the end of March of people between the ages of 18 
and 39.

It is oriented to those who moved away, those who grew up here and stayed, those who 
returned, and those who moved here from elsewhere.

”We want to find out in specific terms why young adults either stay or leave,” said Mark 
Maloy, GIS data and IT manager at BRPC. “What draws them here, and what causes them 
to move away?”

To get as large a cross section as possible, BRPC is encouraging all current and former 
Berkshire residents within that age range to fill out the survey, which takes about five minutes 
to complete. The survey is available at www.surveymonkey.com/s/BerkshireYoungAdults.

BRPC posted the survey in early February, and has been publicizing it in social and tra-
ditional media, and through local organizations. They are also requesting people to inform 
their friends and relatives about the survey, especially those who no longer live here.

The issue of the county’s declining population and aging demographics is a familiar one, but 
has become increasingly critical. It was a major theme in the Sustainable Berkshire regional 
plan that was issued last year by BRPC, which is the agency that oversees and coordinates 
regional planning and economic and community development initiatives.

“One goal for this survey is to understand the driving forces behind this,” said Maloy. 
“There are a lot of possible reasons and theories tossed around to explain why more young 
people don’t stay. Some say it’s all about 
jobs. It’s also said that it’s because members 
of the millennial generation prefer to live in 
big cities. This survey is intended to find out 
more specifically, and provide information to 
help move the conversation forward.”

The survey asks why people have chosen 
to live in Berkshire County, why they chose 
(or may choose) to leave, what the county has 
to offer or lacks, and how its characteristics 
relate to their personal priorities.

In addition to adding to the diversity and vitality of the region, there are practical reasons 
for addressing this demographic trend, noted Maloy.

“Since World War II, there has been a segment of young people who left to go to college and 
never came back,” he said. “But it has become more pronounced over the last two decades. 
Also, the time frame of when people leave has gotten wider. Instead of being primarily focused 
on people of college age, we’re now losing people throughout their twenties and thirties.”

While some young people do stay, and Berkshire County does attract some people who 
move here for jobs or other reasons, Maloy said that is not enough to offset the out-migration 
– or reverse the overall decline in population.

“With fewer young people, as the dominant population of the Baby Boom generation 
leaves us, that is going to leave a huge void,” he said.

He noted that the overall loss will continue due to the combination of an aging demographic 
and net loss of young people.

Projections based on existing trends estimate that the county’s population is expected to 
decline by 3.5 percent by 2020, he said.

“That may not sound like a lot, but the loss will continue to get worse,” said Maloy. “By 
2030, we’re projected to lose 10 percent and by 2040 it’s expected to be 18 percent. We have 
to look for ways to try to at least slow down this loss of young people.”

The BRPC staff has prepared the survey using a website called Survey Monkey. “They 
make it very easy to compile surveys, and analyze the results according to different criteria,” 
Maloy noted. The agency is funding the survey through local initiative funds.

Maloy added that initial response to the survey has been strong, and about 2,500 people 
had completed it within its first week.

He said the results will be compiled into a report, and may include a list of recommenda-
tions for what changes in policies, or community-based initiatives, could make the Berkshires 
more attractive to more young people.

“There are some things we can’t change,” he said. “We’re not a big city. And our climate 
is not as warm as the southern states. But the survey can help us to identify things that we 
can potentially do something about. For example, if having more nightlife would make the 
area more attractive, that’s something that could be improved. Those are the kind of ques-
tions the survey is designed to identify.”◆

Creating ‘Age-Friendly Community’ for those over 50 
By John Townes

A new survey being coordinated by the Berkshire Regional Planning Commission (BRPC) 
is seeking ideas and opinions of adults over the age of 50 for how to make Berkshire County 
a better place for older residents.

The survey is sponsored by a wide-ranging community-based task force that also includes 
Home Instead Senior Care, Berkshire County Boards of Health Association, municipal 
Councils on Aging, Berkshire Health Systems, Elder Services of the Berkshires and a variety 
of other organizations.

The task force is initially focused on gaining designation of Berkshire County as an “Age-
Friendly Community” under a larger international program created in 2006 by the World Health 
Organization and co-sponsored by the American Association of Retired Persons (AARP).

The Network of Age-Friendly Communities program (www.aarp.org/livable-communities/
network-age-friendly-communities/) is intended to help participating communities become 
more livable for all ages by adopting such features as safe, walkable streets, better housing 
and transportation options, access to health care and other key services, and opportunities 
for residents to continue to participate in community activities.

“With changes in demographics and people living longer, we need to do things differently,” 
said Bobbi Orsi, director of community relations at Home Instead, a business that provides home 
care for older clients. “It will require a transformational shift. That is especially true in Berkshire 
County, where people over age 50 are a large and growing proportion of the population.”

All Berkshire County residents age 50 and over are encouraged to take the survey, as the 
results will help to determine the priorities of this project. The survey, which was released 
in early March and continues to April, can be found online at www.surveymonkey.com/s/
BerkshireAgeFriendly. Printed copies of the survey are also available at town and city halls, 
local Council on Aging offices, the Berkshire Athenaeum and other public locations or through 
participating organizations. (For information or to obtain a copy, call Orsi at 413-358-3322.)

Orsi initiated the project last year after learning about the Age-Friendly Community pro-
gram. “At Home Instead we realize that community support is an important part of making 
it possible for older people to live at home longer,” said Orsi, who previously led community 
health initiatives at Berkshire Health Systems.

She contacted AARP about applying for the Age-Friendly Community program.
One of the criteria is obtaining letters of commitment from local governments, programs 

for the elderly and other members of the community. Orsi contacted BRPC and other local 
agencies to recruit their participation. “The response was very enthusiastic, and we were able 
to put together a task force that is very active and committed to this,” she said.

She noted that there has also been a high level of interest from the public. In the first week 
of its release in March, over 550 people had already completed the survey.

Benefits for all ages
By coincidence, BRPC is also conducting a separate but similar survey of young adults 

between the ages of 18 and 39 to determine the needs and desires of that demographic seg-
ment of the population in Berkshire County (see story at left).

The two surveys stem from different projects, and the fact that they are occurring simul-
taneously was a matter of chance, said Laura Kittross, manager of public health at BRPC 
and director of the Berkshire County Boards of Health Association.

“They are not directly related, but there is obviously an indirect connection between the two 
surveys and initiatives,” said Kittross. “We’ve talked about that. Basically, Berkshire County 
is losing young people while the percentage of the remaining population over 65 is growing. 
So, they both deal with the basic issue of how we can make Berkshire County a better place 
for the older population, while also making it more attractive to young adults.”

Orsi noted that potential strategies for action and change through the Age-Friendly Com-
munities program will benefit the entire population, such as increased physical accessibility, 
better transportation and other services, and an emphasis on community engagement.

“The idea behind Age-Friendly Communities is that if we make the community more ac-
cessible and supportive of young children and older adults, that will also make it better for 
everyone in between,” said Orsi.

She said that a combination of changing life patterns and global demographic trends are 
making the goals of Age-Friendly Communities more important than ever. This is especially 
true in Berkshire County, where approximately 30,000 baby boomers will retire over the 
next decade or so.

“People are living longer today, and the members of the Baby Boom population are 
redefining what it means to grow older,” she said. “People in their fifties and sixties have 
more years ahead. They are also determined to remain active and independent for as long as 
possible, and not to ‘go quietly into the night.’”

She added that longer life spans have also led to new categories of aging. “For example, 
we now have people who have reached the age of 65, who are also caregivers for parents 
and loved ones who are in their nineties,” she said.

She and Kittross said that the population over 50 has also become more diverse in their 
situations, health and needs. “It’s a huge spectrum,” said Kittross. “The issues confronting a 
mother in her fifties who is still raising teenagers are different than those of a frail 85-year-
old who needs special care and services.”

She added, however, that many of these issues and needs are not simply chronological. 
She noted that there are people in their fifties who are already dealing with health issues and 
need special services or accommodations, and there are people in their eighties who are still 
healthy and active.

Formative stage
The Age-Friendly Community project is still in its early formative stages.
Kittross and Orsi said the potential specific actions and strategies that can grow out of the 

initiative are varied, and could include a mix of public policies and projects, private-sector 
initiatives, programs of nonprofit organizations and other steps within the community.

The survey is an initial step to provide a framework and road map for goals and priorities 
that could be pursued, based on public input. “We want to gather the ideas and opinions of a 
cross-section of people over 50 to see what they think is important, what is needed and what 
would make it easier and more appealing to live in the Berkshires,” said Kittross.

She added that, while there are many possibilities, the task force wants to focus on specific 
goals. “We want to initially prioritize ideas that are achievable within the short term, and 
projects that we can accomplish within a few years,” she said. “The survey will help us to 
determine that.”

The task force is also planning a Summit on Aging, a public forum to further discuss ideas 
and strategies. They expect to hold that in May or June.

They also are applying for a grant to fund a staff person and other resources to implement 
the Age-Friendly Community project.◆

t w o  f o r  t h e  a g e S

“There are some things we 
can’t change. We’re not a big 
city. And our climate is not as 
warm as the southern states. 
But the survey can help us 

to identify things that we can 
potentially do something about.
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Former outdoor shop now 
gallery for local artisans

By John Townes
A recently opened Williamstown business 

is a new iteration of a familiar name.
The Mountain Goat Artisan Gallery at 130 

Water St. is a vendor’s marketplace located 
in the same retail space that had previously 
housed the Mountain Goat outdoor sports 
and recreation shop for many years.

“It’s a nice sign that was already there, 
and people know the name Mountain Goat, 
so we decided to keep it,” said owner Mary 
Merselis.

The new incarnation of the Mountain Goat 
opened last August.

The store carries an eclectic assortment of 
items by artists and artisans from northern 
Berkshire County and other communities 
in the region.

Currently, the gallery has about 30 vendors, 
who rent display space on a monthly basis for 
a fee of $20, plus a 15-percent commission 
on sales. Merselis handles all of the in-store 
sales and record keeping for the vendors.

The merchandise is eclectic, reflecting the 
varied skills and products of the artisans.

It includes pottery, scarves, quilts and 
sweaters, tie-dye clothing, furniture, paint-
ings, photographs, slate etchings, soaps, 
honey, beeswax candles, wooden pens, chil-
dren’s books, and ornamental paperweights, 
among other items.

Merselis noted that the Mountain Goat 
(413-884-5329) still has openings for ven-
dors.

“My goal is to have a good variety and 
cross section of specific crafts and items,” 
said Merselis.

The gallery display and sales area is about 
1,300 square feet. In addition there is an 
outside deck of about 600 square feet that 
Merselis said will be used as a display area 
in warm weather.

Rather than being separated into specific 
sections by vendor, the merchandise is ar-
ranged in groupings and settings throughout 
the gallery.

“I’m continually rearranging it based on 
what we have, to keep it fresh and to create 
displays that are attractive and present the 
items in different ways,” Merselis said.

The gallery is in a 100-year-old structure 
that was originally a residence. A second story 
contains a residential apartment.

In 1982, Sandy Kelly and Sally Mole 
converted the main level into the Mountain 
Goat, which became a popular outdoor 
equipment store.

In 1999, Jay Merselis, who is Mary Merse-
lis’ son and is assistant head of school at Pine 
Cobble School in Williamstown, and John 
Bryan purchased the business and continued 
to run it as an outdoor store until 2007.

When the store closed, they sold the build-
ing to Mary, who is a former nurse, and her 
husband Jack, a retired physician.

For a time they rented it to another recre-
ation store, the Gear Den, which is affiliated 
with Nature’s Closet on Spring Street. The 
Gear Den subsequently moved into Nature’s 
Closet, leaving the space vacant.

“My husband and I decided to keep the 
building and spruce it up and find a new use 
for it,” Merselis said.

That led to the concept of the artisans 
gallery. “The idea appealed to me, because 
I’m a weaver, and I appreciate handcrafted 
items,” she said.

It also made sense from a marketing 
standpoint, she added.

“Retail is changing because people can 
buy standard retail items online,” she said. 
“However, people still like to see crafts in 
person.”

The gallery does have an informational 
website (www.mountaingoatartisangallery.
com), which includes a listing of vendors 
and links to their websites or ETSY shops, 
but it does not sell online.

Merselis operates the shop herself, with 
the assistance of others.

While most vendors are not personally in 

the store, some do spend time there visiting 
with customers.

In addition, the gallery holds demonstra-
tions by vendors of their particular craft, such 
as one on Feb. 21 that featured Williamstown 
weaver Abbie Hatton. “We plan to have events 
regularly, including demonstrations and re-
ceptions,” noted Merselis. Upcoming events 
will be posted on the gallery’s website.

The Mountain Goat is open from noon 
to 5 p.m. Tuesday through Saturday, and is 
closed Sunday and Monday. Merselis noted 
that the schedule is likely to be expanded in 
the summer.◆

Mary Merselis (above) displays some of the wares at the Mountain Goat Artisan Gallery. A co-owner of the 
Williamstown building that had been the longtime home of the Mountain Goat outdoor shop, she converted 
the space to its new function last summer and also repurposed the name of the former business there. The 
gallery features regular demonstrations by area artisans, such as Williamstown weaver Abbie Hatton (below) 
who works on a tapestry for a pillow cover using hand-spun, vegetal-dyed wool yarn at a Feb. 21 event.

email your firm’s news 
and announcements to:

info@btaconline.com

Growth Area Of Pittsfield   
3 retail store fronts with parking for 12 • $224,500

Williamstown Bed & Breakfast 
(Woodrow Wilson Slept Here)

Live Here For Free And Be Paid To Do So?
The earliest part of this Williamstown 
gem dates to the mid-18th century. 
Many changes and additions were made 
each in the following two centuries 
with the most recent in 1985. The 
most famous visitor to the house, then 
owned by his daughter and son-in-
law Mr. & Mrs. Francis Sayre, was 
President Woodrow Wilson, who spoke 
informally to a gathering of locals from 
the side porch upon learning of winning 
the election of 1916.

Now, for some enticing facts for you, the new owners. Live in this lovely historic home, 
have all your housing expenses paid and pocket anywhere from $15,000 or more. How? 

Just by operating this successful B&B 
business established in the 1940’s 
and continuing the tradition. Live 
here, close to the heart of “The Village 
Beautiful” in this very well-maintained 
home, enjoy the fully private owner’s 
suite, bring friends and family for 
special occasions, fill the house for 
popular seasons and Williams College 
weekends, and schedule your free time 
as you like. Walk to the theatre, the 
library, Spring Street.

Enjoy all that this highly rated small college town has to offer, and 
be thankful to be out of the hustle and bustle of big city or sprawling 
traffic-snarled suburban life. Settle in with your favorite book or a 
quiet game of Bridge with friends in front of the open wood-burning 
fireplace. Make the most of this good life, the best of small town life, 
and all paid for by your grateful guests.

Call Paul Harsch today for details

413-458-5000
info@harschrealestate.com
www.harschrealestate.com

High-visibility area of Pittsfield zoned for commercial, retail and professional 
business. Location features high traffic count with 22,000 vehicles passing by daily. 
Includes three store fronts, with one occupied by an operating T-shirt imprinting 
retail business, and 12 paved parking spaces. Low-maintenance block building with 
individual utilities for each store front and 400-amp service with natural gas heating. 
Total 2,537 sq. ft. of commercial space on 0.18 acre.

Call Paul Harsch today for details

Don’t leave any of your harD earneD
profits on the table each month

Don Raiche • 413-637-2100
www.BerkshireMerchantServices.com

I can offer you
more choIces In

savIng money

get a free
price comparison
Visa • Master Card • disCoVer

MeMber of the berkshire ChaMber of CoMMerCe
MeMber of the southern berkshire ChaMber of CoMMerCe



6 April 2015 Berkshire TrAde & CommerCe

FRONT pages

By Brad Johnson
Dr. Jay Wise is going to a lot of trouble 

to give his patients a more spacious waiting 
room.

That, of course, is only one of the benefits 
that they will enjoy with completion of his 
new expanded dentistry practice this spring. 
“The whole facility will be new, with mod-
ern equipment and an ability on our part to 
take better care of our patients,” said Wise, 
who has operated his practice in the town 
of Lee since 1981. “I think they’ll notice a 
big difference.”

And, after serving these patients from the 
same 31 Park Plaza office for over 30 years, 
Wise is also making it easy for them to find 
his new location – literally two doors down 
in the same commercial building that runs 
perpendicular to Park Street, next to the Rite 
Aid Plaza.

“It turned out that we didn’t have to go 
too far to find the right location for the larger 
office that we have long been wanting,” said 
Wise. That, however, doesn’t mean that the 
search for a new location was quick or easy. 
In fact, Wise noted that he had been looking 
at options around town for several years with 
no success.

“We’ve been looking since 2010, but we 
just couldn’t seem to find a building that was 
right for us – one that was both affordable and 
adaptable to our needs,” he said, noting that 
he had limited his search to the town where 
his practice has always been based.

The need for a larger office became more 
pronounced when Wise welcomed associate 
dentist Casey Jones to his practice a year 
ago. “I had wanted to have a practice that 
could accommodate at least two dentists,” 
said Wise. “Casey and I started negotiating 
in the fall of 2013, and then we knew we 
needed to have a larger office.”

The solution, it turned out, was right be-
neath their feet all along.

Wise explained that the commercial build-
ing that houses his practice and a handful 
of other business tenants had been on the 
market. It also had an office at one end that 
had been vacant for some time.

In consultation with architect Ron Fortune, 
whose office is located in the same building 
as the dental practice, Wise determined that 

it would be feasible to add a second floor to 
the vacant office in the complex to create a 
space large enough for their needs.

Doing that, however, would first mean 
working out a deal to purchase the building 
from its longtime owner, Conrad Decker 
(who held the building under West Nominee 
Trust).

“We decided that, to do this kind of expan-
sion project, we wanted to maintain control 
of the building,” Wise explained.

In late December 2013, the Wises com-
pleted their purchase of the complex for 
$570,000 (under the legal entity of 33 Park 
Street Realty Management LLC). This re-
sulted in Wise’s dental practice becoming a 
tenant in his own building, along with other 
tenants that include a laundromat, pizzeria 
and the architectural office.

“I had no intention of becoming a land-
lord,” Wise noted, “but this became the best 
option for us.”

The dentist also became de facto project 
manager for the extensive renovations re-

quired to create the new office, although Wise 
said he shares that role with both his wife, 
Terry, and longtime office manager, Holly 
Warren. Financing for both the building’s 
purchase and renovations for the new office 
was provided by Lee Bank.

Holly Warren explained that specific 
plans for the new office took shape through 
the first part of 2104. The vacant space was 
then gutted, and construction of the new of-
fice began in October, just in time to get the 
second level built and enclosed before the 
coming winter.

And, while she and the Wises are handling 
general oversight of the expansion project, 
Warren said the real star of the show has been 
local contractor Jeff Keenan. “He’s been a 
lifesaver on this project,” she said.

Wise and Warren said the expansion will 
result in a 3,600-square-foot space – roughly 
twice the size of the existing office. All 
patient-based activity will be on the first 
level of the office, including two hygienist 

stations and four dental operatories, a private 
consultation office, and the above-mentioned 
more spacious waiting room. The upper 
level will include a larger dental lab facility, 
offices, and a combination staff lounge and 
conference room. “That will allow us to host 
small meetings,” said Warren, noting that 
these may include professional workshops 
or other informational programs related to 
dental health.

While, overall, the office will be more 
modern and spacious, Warren noted that the 
key difference will be in having twice the 
number of dental operatories – those spaces 
where Wise and Jones treat their patients.

Because of the need to sanitize these sta-
tions between patients, the rule of thumb 
is generally to have two operatories per 
dentist – one for the current patient and one 
being prepared for the next. Warren noted 
that having only two such stations at the 
existing office has created some scheduling 
challenges and logjams to accommodate 

Dr. Jay Wise (center) and his staff will be moving from their longtime office at 31 Park Plaza to a newly expanded space in the same building later this spring. Shown 
here with Wise are, from left: Jennifer Rieke, scheduling coordinator; Kelly Healey, certified dental assistant; Alexandra Asklipious, certified dental assistant, Dr. 
Casey Jones; Holly Warren, office coordinator; Cindy Carney, registered dental hygienist; Danielle Sargent, registered dental hygienist. Not pictured is Megan Bless-
ing, certified dental assistant (photo by Edward Acker). The new two-story office suite (at left, below) is twice the size of the current space (below, right). 

TwO dOORs dOwN

Lee dental practice  
finds larger site it’s 
been searching for 

…odds are good that you’ll
enjoy the people and the
business behind them.
Come on in and see us.

 STOP & SHOP PLAZA, MERRILL ROAD, PITTSFIELD
 442-6911

 Mark E. Kasuba, Gemologistwww.medwardjewelers.com
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patients for both Wise and Jones. “Having 
four [stations] will eliminate most of those 
scheduling problems,” Warren said.

Wise agreed, noting that he has had to scale 
back some of his hours at the practice – and 
to stretch patient scheduling farther into the 
future – to accommodate the scheduling 
needs of his associate.

Since coming on board in March 2014, 
Jones has been working part-time at the 
Lee office as well as at a practice in Pitts-
field. But, even on this part-time basis, the 
scheduling became an increasing challenge 
for the dentists and their patients, given the 
limitations of the current office.

“Things will be much smoother once we 
get into the new space,” Wise said.

That should happen sometime in early 
spring. “We’re shooting for late March or 
early April,” said Warren.

At that time, the two dentists will join 
Warren and a small staff of hygienists and 
dental assistants in making the move from 
their current space. Warren noted that, for 
many of them, it means leaving the office 
where they have worked for most of their 
professional careers. “I’ve been here for 10 
years myself, but I’m still petty much the 
newbie around here,” she said.

Other longtime members of Wise’s staff 
include hygienists Cindy Carney (since 1984) 
and Danielle Sargent (2002), and dental as-
sistants Kelly Healey (1996) and Alexandra 
Asklipious (2000). More recent additions to 
the staff are dental assistant Megan Blessing 
and scheduling coordinator Jennifer Rieke, 
who both joined in 2014.

According to Wise, the lengthy service 
for many of his team members can be at-
tributed to the shared sense of purpose that 
the practice has maintained through the years. 
“We have a real mission to take care of our 
patients and our community,” he said. “The 
staff appreciates that.”

As for his own length of service, Wise 
said he looks forward to extending that well 
into the future in the new office. “I expect 
to be doing this for some time to come,” he 
said. “I still love fixing teeth and building 
relationships.”◆

AAA members learn about 
Lee in ‘my Town’ feature

By John Townes
The town of Lee has been featured in the 

March issue of aaa horizons, a publica-
tion sent out to members of the American 
Automobile Association.

The article, “Lee, Mass., welcomes visi-
tors to the Berkshires area,” has the byline 
of Phil Smith, a former director of the Lee 
Chamber of Commerce, and a current board 
member emeritus.

“The AAA has a regular feature called My 
Town, in which they invite readers to submit 

their hometown for inclusion,” said Smith. 
“I thought it would be a good way to get in 
a plug for Lee, so I sent it to them.”

Smith said the submission process includes 
a three-page questionnaire to fill out with 
information about the town and specific 
highlights.

“They ask questions like, ‘What’s the 
best place to get a pizza?’ and sugges-
tions of places to shop, and the best place 
to hike,” Smith explained. “The editors 
take the information, and decide what to 
include and write the article based on the 
information.”

In addition to drawing the attention of 
potential visitors who may read the AAA 
publication, Smith noted that participating 
in the My Town feature was a boost in a 
way that was satisfying in his role with 
the chamber. “We were very happy at the 
chamber, because we were able to get 12 
members of the Lee Chamber listed in it,” 
he said.

The article notes that Lee is a town of 
6,000 and cites its nickname as the gateway 
to the Berkshires. “For a brief time in the 19th 
century, Lee was America’s largest producer 

of paper with about 25 active mills,” states 
the article. “Lee is now a blue-collar town 
that features an active tourist trade.”

It notes that the town “is located in a 
triangle between cultural attractions Jacob’s 
Pillow, Tanglewood and the Norman Rock-
well Museum.”

It lists various businesses and attractions, 
including High Lawn Farm as the “most 
beautiful outdoor place,” and Schermerhorn 
Gorge Trail as the “best spot in nature” – 
adding that, “It’s not the Grand Canyon, but 
it is a beautiful and challenging hike.”

The article also mentions various busi-
nesses, including Meadow Farm Market, as 
the “best food store,” and the Locker Room as 
the place for “best pizza,” among others.

Smith said that when the article came out in 
early March, the response surprised him.

“I happened to go downtown the day after 
it came out, and five people came up to me 
and told me they saw it,” he said. “Hopefully, 
the article will attract the attention of readers 
of horizons in other places, and give them 
the idea of visiting Lee.”

The article can be viewed online at www.
aaahorizons.com/content.cfm?a=2859.◆
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Greylock Federal Credit Union has announced 
its certification by the U.S. Treasury Department’s 
Community Development Financial Institutions 
(CDFI) Fund. The certification allows Greylock 
to expand services addressing the needs of low- to 
moderate-income families. There are 808 certified 
CDFIs in the U.S., including loan funds, credit 
unions and community banks. Greylock is the only 
CDFI credit union in the state of Massachusetts. 
“Providing financial services to people of modest 
means is at the heart of what it means to be a credit 
union,” said Greylock President Marilyn Sperling. 
“The CDFI certification will help us expand our 
financial literacy outreach, increase our lending 
programs focused on lower income families, and 
help more families achieve greater financial stabil-
ity.” Previously, Greylock Federal received a Low 
Income Designation (LID) from the NCUA, based 
on analysis which showed that more than half of its 
members live in areas designated as low income 
by federal standards. “Through these designations, 
federal agencies are providing credit unions with 
more tools to help meet the needs of families facing 
tough economic times,” Sperling said.

Nuclea Biotechnologies Inc. of Pittsfield has 
taken a step towards commercialization of its 
research products with the hiring of a team of lead-
ing proteomics development and business support 
specialists from Thermo Fisher Scientific Inc.’s 
premier BRIMS Center in Cambridge. The team 
is led by Dr. Mary Lopez, who will be appointed 
chief operating officer of Nuclea. Her prime focus 
will be on the market introduction of Nuclea’s 
broad array of FDA-approved tests and other CLIA 
based tests. According to the company, the team’s 
integration into the leadership of Nuclea’s CLIA 
laboratory will be fundamental in bolstering the 
company’s commercialization strategy through the 
establishment of new sales opportunities.

Massachusetts College of Liberal Arts 
(MCLA) recently launched an afterschool initia-
tive to benefit third grade students at Brayton 
Elementary School in North Adams as they 
participate in science, technology, engineering and 
math (STEM) activities in the Feigenbaum Cen-
ter for Science and Innovation through the Help 
Yourself program. The college was approached 
by the Help Yourself Foundation regarding an 
inquiry-based and hands-on science program for 
area youth at MCLA. The foundation developed 
after-school programs for elementary school-aged 
children to come onto college campuses after 
school to participate in STEM-focused curriculum 
enhancement activities. The first cohort of about 20 
third grade students recently began this program, 
which is supported by North Adams public educa-
tors, MCLA faculty, and MCLA students.

UCP of Berkshire County is offering a multi-
session training series for caregivers to provide 
tools and strategies to equip participants to handle 
the challenges they face. Training will take place 
on Wednesdays, April 8 thru May 20, from 5:30 
to 7:30 p.m. at the UCP North Adams office. Call 
413-664-9345 for more information.

The Pittsfield Family YMCA Early Childhood 
Education program has earned accreditation from 
the National Association for the Education of 
Young Children (NAEYC), the nation’s leading 
organization of early childhood professionals. 
The accreditation required an extensive self-study 
process, measuring the program against NAEYC 
Early Childhood Program Standards and more 
than 400 related accreditation criteria. The Y’s 
Early Childhood Education program is licensed 
by the Department of Early Education and Care 
for children from one month to pre-kindergarten. 
For information, call 413-499-7650.

Winstanley Partners, a marketing firm based 
in Lenox, has announced a new creative partner-
ship with Yo- Zuri America, a Florida-based divi-
sion of a Japanese global firm known for its fishing 
lures, lines and other equipment. Winstanley will 
provide creative and marketing services including 
advertising campaigns and websites. 

The Berkshire Regional Transportation Co-
ordinating Council (RCC) has created a Berkshire 
County Transportation Guide as a reference for all 
residents and visitors. The RCC has partnered with 
the Berkshire Regional Planning Commission 
to distribute the guide, which is intended to help 
people utilize the available transportation resources 
to overcome challenges and barriers to mobility 
across Berkshire County. RCC was formed as a 
result of a state-wide initiative to improve com-
munity, social service and paratransit transporta-
tion. It has been meeting monthly since January 
2014 to work on issues of improving the access, 
coordination and availability of transportation 
services utilized by individuals with disabilities, 
low incomes, limited English proficiency, se-
niors and visitors to the Berkshires. A copy of 
the transportation guide can be found at www.
berkshireplanning.org/reports-and-documents/
berkshire-county-transportation-guide.

The Massachusetts Cultural Council has 
awarded a Capital Grant of $270,000 to Berkshire 
Botanical Garden in Stockbridge as part of the 
latest round of funding by the Massachusetts 
Cultural Facilities Fund. The grant, which must 
be matched dollar-for-dollar from other funding 
sources, will be used to restore the historical Center 
House building on the north side of Route 102. The 
organization plans to make crucial structural and 
accessibility upgrades to the building (constructed 
in the 1770s) to allow it to be used for education 
and special events programming that take place 
on the grounds year-round.

On March 9, Mezze Restaurant Group headed 
to the James Beard House in New York City to 
present their first team dinner with chefs Nicholas 
Moulton from Mezze Bistro and Daire Rooney 
from Allium. The chefs prepared dishes featuring 
food produced in the region in complementary 
cooking styles for the “Berkshires’ First Taste of 
Spring” dinner. Menu ingredients for the event 
were sourced from farms and food makers includ-
ing: Barefoot Farm (Alford), Barrington Coffee 
Roasters (Lee), Berkshire Mountain Bakery 
(Housatonic), Berkshire Mountain Distillers 
(Sheffield), Climbing Tree Farm (New Lebanon, 
N.Y.), East Mountain Farm (Williamstown), 
Farm Girl Farm (Sheffield), Gammelgarden 
(Pownal, Vt.), Hosta Hill (West Stockbridge), 
Hudson Valley Duck (Ferndale, N.Y.), Indian 
Line Farm (Egremont), Lila’s Farm (Great 
Barrington), Lukasic Game Farm (South 
Hadley), Maplebrook Farm (Bennington, Vt.), 
and Mighty Food Farm (Pownal, Vt.) Located 
in the former Greenwich Village townhouse of 
celebrated cookbook author and culinary icon 
James Beard, the James Beard House hosts regular 
dining events to showcase culinary artists from 
around the world, featuring multi-course dinners 
with wine pairings prepared by guest chefs.

Berkshire Bank Foundation awarded a total 
of $1,518,133 in grants to nonprofit organizations 
in Massachusetts, New York, Connecticut and Ver-
mont during 2014. The grants supported education 
and community development initiatives as well as 
health and human service and cultural programs. 
In addition, Berkshire Bank provided $500,622 in 
community sponsorships, raising the total contribu-
tions in the community to over $2 million.

Beginning in April, Massachusetts College of 
Liberal Arts (MCLA) will offer a series of Chap-
ter 146 license renewal courses for engineers and 
firemen who are licensed by the commonwealth to 
operate boilers. Led by instructor George Joseph 
Santucci, MCLA’s energy manager, this series of 
five courses meets the required 30 hours of con-
tinuing education to maintain an active license. 
The courses, held Saturdays from 8 a.m. to 2 p.m., 
include: April 4 – Massachusetts General Laws 
Chapter 146; April 11 – Fuels and Combustion; 
April 18 – Boilers and Boiler Operations; April 
25 – Steam Turbines and Auxiliaries; and May 2 
– Power Generation and Industrial Electricity. The 
cost of each course is $110. Individuals in need of 
license renewal in 2015 or 2016 are encouraged 
to register at their earliest convenience, as these 
courses typically are offered only once each year. 
Additional information regarding course content 
and registration can be found at: www.mcla.edu/
Academics/continuing-education/chapter146li-
censerenewal/index.

For the seventh consecutive year, Guardian 
Life Insurance Company of America has been 
recognized by DALBAR Inc. and awarded the 
2014 DALBAR Seal of Excellence for Under-
writing and 2014 Seal of Excellence for New 
Business. Guardian is one of the nation’s largest 
mutual life insurers and a leading provider of 
individual disability income (DI) insurance, which 
is underwritten and issued by its wholly owned 
subsidiary, Berkshire Life Insurance Company 
of America. DALBAR is a leading market re-
search and rating firm that specializes in raising 
the standard of excellence in customer service, 
communications and Internet services at financial 
institutions. The awards are based on its annual 
overview of Disability Insurance New Business & 
Underwriting quarterly surveys. “Winning these 
awards demonstrates our continued commitment 
to doing the right thing for both our customers 
and our company,” said Robin MacPherson, vice 
president for DI underwriting operations and 
new business services. “Every member on the 
Disability Income Insurance team strives for the 
shared goal of offering the highest level of service 
to our financial representatives and brokers. We 
take that responsibility very seriously.”

Berkshire South Regional Community Cen-
ter received awards of $100 and $250 respectively 
from the cultural councils of New Marlborough 
and Stockbridge, via the Massachusetts Cul-
tural Council, in support of the center’s popular 
Berkshire Ukulele Band. The weekly program, 
offered at the center each Tuesday from 6:30 to 
8:00 p.m., is led by instructor Rob Sanzone, who 
teaches participants instrument technique, how to 
read chord charts, chord progressions and songs 
from many musical genres.

Berkshire Medical Center (BMC) has re-
ceived the 2015 Distinguished Hospital Award 
for Clinical Excellence from Healthgrades, an 
online resource for comprehensive information 
about physicians and hospitals. This is the third 
straight year that BMC has been recognized with 
this honor. “I am proud of our entire staff for their 
consistent commitment to excellence,” said David 
Phelps, president and CEO of Berkshire Health 
Systems. “BMC strives to continually improve our 
quality, safety and overall patient experience so 
that our community can always rely on receiving 
the best care anywhere.”◆

for sale – pittsfield
Real Estate Only – $149,900

Long-term tenant in place. 2nd floor apartment needs 
to be finished. 3-phase electric, two gas boilers, 
new vinyl siding, off-street parking. (4075B)

pittsfield-lanesboro line
Landmark LAKEFRONT Restaurant
Turn key business on the shores of Pontoosuc 
Lake, with dock, ample parking, great deck facing 
the water. (4062B) 

for sale – pittsfield
$699,900 

South Street building with over 18,000 sq. ft. on four 
floors plus partial basement. Parking lot in rear holds 
42 vehicles. Full commercial kitchen, lots of office 
space. Large open auditorium with 20’ ceilings. 
Contact Barb for more details (4074B)

for sale/lease
$399,900 

Wendell Avenue mixed-use property with GREAT 
CASH FLOW (approx. $55K NOI).Seven residential 
units and two commercial rentals. New siding, 
windows, roof. Off-street parking. Short walk to courts, 
downtown. Lease space, up to 3,000 sq. ft. available, 
can be subdivided. Call Barb for details. (4070B)

reduced

5+ acre commercial site
Route 7 – Lanesboro

Five buildings ranging from 500 to 6,000 sq. 
ft. with approx. 750’ road frontage on Route 7. 
Combined over 12,000 sq. ft. of finished space 
now offered at $1,100,000. See MLS 199000 at 
barbhassanrealty.com for more details.(4068B)

reduced

for sale – pittsfield
300 Tyler Street – $349,900

Business property with over 5,800 sq. ft. on two stories. 
In high-traffic area zoned BG (General Business) for 
use as retail, general office, storage, restaurant, etc. 
Parking in rear and on street; full basement. Area 
recently awarded Economic Development Grant. 
Call Barb for more details or showing. (4073B)

413-447-7300 • 413-822-4742
www.BarbHassanRealty.com

Jim’s Lawn Care
call now to arrange for sprIng clean up services

Lawn Mowing & Fertilizer treatment H Garden Care & Maintenance 
Brush Cutting H Chain saw Work H Pruning H Hedge trimming 

Mulching H rototilling H Painting H Fencing H Junk removal

413-442-0332
(Leave Message)Free estimates                                                             Firewood for sale
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news & notes from the region

the month in businessOngoing: Berkshire Business 
Builders networking meeting 
every Thursday morning from 
8:30 to 9:30 a.m. at 55 Church 
Street in Pittsfi eld. All business 
people looking for an opportunity to network are invited. For 
information, call Kathy Hazelett at 413-442-8581.

Ongoing: The Job Club meets Mondays from 10 to 11 a.m. 
at the North Adams Public Library and from 1 to 2 p.m. at 
BerkshireWorks Career Center at 160 North St. in Pittsfi eld. 
The free and informal program helps participants who are 
seeking employment to expand their network of contacts and 
provides valuable job-search tips. For information, visit www.
berkshireworks.org or call 413-499-2220.

Ongoing: North Adams Regional Hospital Workers’ As-
sistance Center, Monday-Thursday 9 a.m. to 2 p.m., for those 
affected by the NARH layoffs; and Friday 9 a.m. to 2 p.m., for 
anyone seeking job search assistance. Room 101 at City Hall, 
in North Adams. 413-672-0097 or 413-672-0098.

Ongoing: Learn Your Labor Market, with an overview of 
how labor market information can help with your job search, 
occupational evaluation, and career development plan. Tuesdays 
10 to 11 a.m. at BerkshireWorks Career Center. To register, call 
413-499-2220 ext. 110.

Ongoing: Career Center Seminar, with an overview of services, 
resources, and options available at BerkshireWorks Career 
Center. Tuesdays and Thursdays from 2 to 3 p.m. Register by 
calling 413-499-2220 ext. 110.

Ongoing: Creating Your Resume Workshop and Interview 
More Effectively Workshop, held on alternating Thursdays 
from 10 a.m. to noon at BerkshireWorks Career Center. Refer-
ences and cover letters are also discussed. Register by calling 
413-499-2220 ext. 110.

March 15, April 11, 12: Project Native Environmental Film 
Festival with 14 fi lms shown at locations in South Hadley and 
Great Barrington. Features Meet the Filmmakers with creators of 
the fi lm Just Eat It, a fi lm about food waste, at the Mahaiwe Per-
forming Arts Center. Free. Details at www.projectnative.org.

March 18: Workforce Training Fund Information Session, an 
overview for employers covering programs, funding availability 
and application process. 9 a.m. at BerkshireWorks Career Center, 
160 North St. in Pittsfi eld. Information at www.commcorp.org 
or 413-499-2220 ext. 111.

March 17: Berkshire Regional Meeting sponsored by Massa-
chusetts Nonprofi t Network to provide information for nonprofi t 
employers about employee development grants through the 
Massachusetts Workforce Training Fund. 9:30 a.m. at Berkshire 
Community College in Pittsfi eld. Information and registration 
at massnonprofi tnet.org/regional meetings.

March 17, April 21: Pittsfi eld Green Drinks, informal gath-
ering of people interested in conservation and environmental 
issues on third Tuesday of each month. 5:15 p.m. at Rainbow 
Restaurant on First Street (tentative location). Sponsored by 
the Berkshire Environmental Action Team (BEAT). For more 
information and meeting location, contact Jane Winn at jane@
thebeatnews.org or 413-230-7321.

March 18: Chamber Nite at United Personnel, 76 North St. in 
Pittsfi eld, for members of the Berkshire Chamber of Commerce. 
5 p.m. RSVP. 413-499-4000.

March 18, April 18: Free Admission Day at Mass MoCA, with 
museum open at no cost to residents of North Adams with city 
ID. Call 413-664-4481 for details.

March 19: Railroad Street Youth Project Fund Raising 
Reception at Evergreen Fine American Crafts in Great Bar-
rington, with 15 percent of total sales that evening donated to 
RSYP. 5:30 to 8 p.m. 413-528-0511.

March 21: Pittsfi eld Repair Cafe offering free advice and 
repairs of clothing and small home items. Open to public. 1 
to 5 p.m. in the basement of St. Stephen’s Church (Allen St. 
entrance) in Pittsfi eld. Visit Pittsfi eld Repair Cafe on Facebook 
or call 413-212-8589.

March 21: “The Vanishing Public Sphere: A talk about land,”
by Eric Holt-Giménez, executive director of Food First. 7 p.m. 
at First Congregational Church, Main Street, Great Barrington, 
immediately following the annual meeting and board elections 
for Community Land Trust in the Southern Berkshires. Free for 
members; $10/BerkShares for non-members (membership is $10/
BerkShares). More information at communitylandtrust.org.

March 21: Gutsy Gals Inspire Me Film Awards Ceremony, 
7 p.m. at the Daniel Arts Center on the campus of Bard College 
at Simon’s Rock in Great Barrington, hosted by Gutsy Gals 
Inspire Me founder Deborah Hutchison and actress Karen Al-
len. Also, on March 22, Gutsy Gals Inspire Me, in conjunction 
with the Berkshire Festival of Women Writers and the Berkshire 
International Film Festival, will host a screening of Heather 
Taylor’s Breaking Though The Clouds at The Triplex Cinema 
in Great Barrington at 11 a.m., followed by a discussion with 
the fi lmmaker. Both events are open to the public. For tickets 
to both events, go to www.gutsygalaward.com.

March 23: March Maple Dinner, a benefi t for Berkshire 
Grown and Share the Bounty, featuring a meal made with 
local foods and maple syrup fl avors, prepared by chefs from 
area restaurants. 7 p.m. at Cranwell Resort in Lenox. $125 or 
$100 for Berkshire Grown members. Reservations required. 
413-528-0041 or BerkshireGrown.org.

March 24: Business Info Fair networking and information-
sharing event sponsored by Southern Berkshire Chamber of 
Commerce. 5:30 to 7:30 p.m. at Berkshire South Community 
Center, 15 Crissey Rd. in Great Barrington. Free and open to 
public. For information about being a Business Info Fair vendor,  
contact the SBCC business offi ce at 413-528-4284.

March 26: Spark Networking Event sponsored by Berkshire 
Creative for all participants and supporters of the region’s 
creative economy. 5:30 p.m. at Sohn Fine Art, 69 Church St. 
in Lenox. Opportunity to view 4th Annual Juried Photography 
Exhibition benefiting Berkshire Creative. Free. RSVP at 
BerkshireCreative.org. 

March 26: Act Globally, Act locally – Addressing Climate 
Change at Every Level, presented by Ellie Johnston, 350MA 
Berkshires, as part of Massachusetts College of Liberal Arts’ 
Green Living Seminar Series. 5:30 p.m. in Murdock Hall room 
218. The series continues through April 30, and all seminars 
are free and open to the public. For more information, go to 
www.mcla.edu/greenliving or contact Dr. Dan Shustack at 
413-662-5301.

March 26: Thank You Thursday, customer appreciation event 
presented by Guido’s Fresh Marketplace at both the Pittsfi eld 
and Great Barrington locations, featuring samples, discounts 
on products, 10-percent off all purchases, and a coupon for 10-
percent off a future purchase. For more information, visit www.
guidosfreshmarketplace.com or Guido’s Facebook page.

March 28: Meet the Artist event 
at the Gift Shop at The Red Lion 
Inn in Stockbridge from 4 to 6 
p.m. (in the Side Parlor). Featured 
artists  will be on hand to discuss 

their creative process and showcase their work. Complimentary 
light fare provided. For information, call 413-298-5545.

April 2: Great Barrington Green Drinks, informal gathering 
of people interested in conservation and environmental issues 
on fi rst Thursday of each month. 5:30 p.m. at the Prairie Whale, 
178 Main St. For more information, contact Erik Hoffner at 
ehoffner@orionmagazine.org or 413-528-4422.

April 2: Addressing Climate Change: What an Individual 
Person or Business Can Do Right Now, presented by John 
Majercak, Center for EcoTechnology, as part of Massachusetts 
College of Liberal Arts’ Green Living Seminar Series. 5:30 
p.m. in Murdock Hall room 208. The series continues through 
April 30, and all seminars are free and open to the public. For 
more information, go to www.mcla.edu/greenliving or contact 
Dr. Dan Shustack at 413-662-5301.

April 8: North Adams Green Drinks, informal gathering of 
people interested in conservation and environmental issues on 
second Wednesday of each month. 5:30 p.m. at the Freight Yard 
Pub in the Western Gateway Heritage Park. Sponsored by the 
Berkshire Environmental Action Team (BEAT) and Northern 
Berkshire Transition. For more information, contact Jane Winn 
at jane@thebeatnews.org or 413-230-7321.

April 9: Citizen Science and Climate Change, presented 
by Dr. Jennifer Shirk, Cornell Lab of Ornithology, as part of 
Massachusetts College of Liberal Arts’ Green Living Seminar 
Series. 5:30 p.m. in Murdock Hall room 218. The series contin-
ues through April 30, and all seminars are free and open to the 
public. For more information, go to www.mcla.edu/greenliving 
or contact Dr. Dan Shustack at 413-662-5301. 

April 10: Let Your Voice Be Heard Legislative Breakfast for 
people with disabilities, families and support organizations to 
meet with area elected offi cials to discuss policies affecting the 
disabled. 7:30 a.m. at ITAM Lodge in Pittsfi eld. $10. RSVP. 
413-499-4241 ext. 237.

April 11: Get BART Smart, 8th annual trivia contest and fund-
raising event at BART Public Charter School in Adams. $65 per 
player, includes drinks, dinner and dessert at 6 p.m., with trivia 
contest at 7 and winning team announced at 9. For details and to 
register, go to www.bartcharter.org/v2/news-events/gbs/.

April 11: IS183 Costume Benefi t Gala, also known as The 
Versace Tchotchke Expo with Hibachi and Mariachi, featuring 
dinner, dance and silent auction to support the community art 
school. Costumes encouraged but not required. Dinner at 6 p.m. 
and dance at 8:30 p.m. at the Crowne Plaza in Pittsfi eld. Group 
and individual tickets range from $50 to $500. For tickets and 
information, call 298-5252 ext. 100 or visit is183.org.

April 15: Chamber Nite at Hillcrest Commons, for mem-
bers of the Berkshire Chamber of Commerce. 5 p.m. RSVP 
at 413-499-4000.

April 18: Closing and Awards for Berkshire Creative Fine 
Arts show at Sohn Fine Arts, 69 Church St. in Lenox. 4 to 
6:30 p.m.

April 19: “Are there any green places left? Culture, Commu-
nity and Conservation in the Housatonic Valley of Berkshire 
County,” lecture presented by Canon Stephen Paul Booth, An-
glican priest, as part of Lenox Library’s Distinguished Lecture 
Series. 4 p.m. in the Lenox Library, 18 Main St., Lenox. Free 
and open to the public. For information, call 413-637-2630.◆

Chamber introduces new 
spring Into summer expo

The Berkshire Chamber of Commerce has 
recast its annual spring Home Expo, which 
has been held for several years at Berkshire 
Mall in Lanesboro.

This year, the chamber decided to postpone 
the event (originally slated for April 11-12), 
and has reorganized it as the Spring Into Sum-
mer Expo, to be held May 9 from 10 a.m. to 
6 p.m. along Main Street in downtown North 
Adams. It is free and open to the public.

“We listened to our members,” said Dan-
ielle Thomas, coordinator of events and pro-
grams for the chamber. “In feedback, they had 
told us they wanted a different type of spring 
event, with more variety and new activities, 
and to hold it in a new location.”

In addition to the traditional home-related 
businesses, the new event will feature other 
types of products and services, restaurants, 
and other organizations. “It’s now an event 
to let people know what is going on in the 
community, and especially what we can look 
forward to this summer,” said Thomas.

In addition to vendor’s booths, the event is 
also designed to have the festive atmosphere 
of a street fair with food, music, a car show 
and other activities.

Booth space is available for businesses and 
organizations. For information, call Thomas 
at 413-499-4000 ext. 126.◆

The Business Journal
For Berkshire County
413-447-7700
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Make the Most of  
Your Home’s Equity 
Whether you need a loan for a large purchase or you  
just want to have a secure line of credit for emergencies, 
put the collateral in your home to work for you!

Berkshire Bank's Prize Patrol  
may award you $3,500! 
As a new or existing equity customer, you'll be 
automatically entered for a chance to win $3,500.  
Use the prize money to pay your loan, add to your  
savings or do something exciting.

Apply Today!
» Stop in any branch
» Call 1-800-773-5601
» Visit berkshirebank.com

Don’t miss this exciting opportunity! 
Simply stop into your local branch or apply online before  
May 29, 2015, and you’ll be automatically registered to win.

It’s exciting 
but not as exciting as 

Make the Most of 

but not as exciting as 
winning CA$H!

It’s excitingIt’s exciting
what a can do…

It’s exciting
but not as exciting as 

It’s exciting
can do…can do…home equity

A Great Rate on an 
Equity Line 

Prime -½%

Variable Rate Based on  
Wall Street Journal Prime 

Balances $25,000 – $250,000

Today’s Variable Floating Rate 
Balances $25,000 – $250,000

3.25%
APR*

Home Equity Loan 
with rates as low as

5 Year Loan 
for 1st Mortgages

10 Year Loan 
for 1st Mortgages

15 Year Loan 
for 1st Mortgages

20 Year Loan 
for 1st Mortgages

3.375%
APR**

3.625%
APR**

3.875%
APR**

4.375%
APR**

�-���-���-����
berkshirebank.com

Banking · Insurance
Wealth Management

Banking products are provided by Berkshire Bank: Member FDIC. Equal Housing Lender. Berkshire Bank is a Massachusetts chartered bank. Loan products are subject to credit approval. Berkshire Bank Institution NMLS Registry Number – 506896. Home Equity Line: 20 year line of credit with 
a 10 year interest only draw period, followed by a 10 year principal and interest repayment period. Annual Percentage Rate (APR) as of 3/10/15 is variable based on Prime as found in the Money Rate section of the Wall Street Journal and is �oating during the life of the loan. *The minimum APR can 
be no lower than 3.25% and will never exceed 18.00%. The margins are as follows: For a line amount of $15,000 - $24,999 is +0.00%; for a line amount of $25,000 - $250,000 is -.50%; for a line amount $250,001+ is 0.00%. Stated margins require a Berkshire Bank checking account and $15,000 
minimum draw into the Berkshire Bank checking account at closing. +.50% will be added to the margin for an approved bank policy exception. The following fees apply: an annual fee of $50; a minimum advance fee of $15 is charged for advances less than $250; stop payment fee of $25; return check 
charge of $25. If the line of credit is paid o� and closed within 35 months, a prepayment penalty will be charged not to exceed 2% of the total credit limit, inclusive of fees and costs not exempt by law. For a credit limit of $15,000 - $24,999, a prepayment penalty of $300 will be assessed. For a credit 

limit of $25,000 or more, a prepayment penalty of $500 will be assessed and the NYS mortgage tax paid by the Bank will be recaptured (not to exceed 2%). No closing costs for line amounts $250,000 or below. For lines exceeding $250,000, the customer pays the cost of lender’s title insurance, attorney fee over $250, 
and the portion of the NYS mortgage tax on the line amount exceeding $250,000. The Bank pays the New York State mortgage tax on line amount up to $250,000. Home Equity Loan: Payment chosen must amortize over 5, 10, 15 or 20 year term. As of 3/10/15, 3.375% **Annual Percentage Rate (APR) is available for 
qualifying properties in Berkshire Bank’s footprint with a loan-to-value (LTV) of 80% or less for loans of $15,000 to 250,000. An equity loan of $75,000 with a 5-year term at 3.375% APR results in 60 monthly payments of $1,360.31 for 1st lien. An equity loan of $75,000 with a 5-year term at 3.875% APR results in 60 
monthly payments of $1377.11 for 2nd lien. An equity loan of $75,000 with a 10-year term at 3.625% APR results in 120 monthly payments of $746.14 for 1st lien. An equity loan of $75,000 with a 10-year term at 4.125% APR results in 120 monthly payments of $763.91 for 2nd lien. An equity loan of $75,000 with a 
15-year term at 3.875% APR results in 180 monthly payments of $550.19 for 1st lien. An equity loan of $75,000 with a 15-year term at 4.375% APR results in 180 monthly payments of $569.09 for 2nd lien. An equity loan of $75,000 with a 20-year term at 4.375% APR results in 240 monthly payments of $469.57 for 1st 
lien. An equity loan of $75,000 with a 20-year term at 4.875% APR results in 240 monthly payments of $489.95 for 2nd lien. The payment examples provided do not include taxes and insurance and the actual payment obligation may be greater. The interest rates and APRs shown above are subject to change without 
notice. Minimum loan amount is $15,000 and maximum loan amount is $250,000. +.50% will be added to the APR for an approved bank policy exception. There are no closing costs for a loan amount of $250,000 or less. For loan amounts exceeding $250,000, the customer pays the cost of lender’s title insurance, 
attorney fee over $250, and the portion of the NYS mortgage tax on the loan amount exceeding $250,000. The Bank pays the New York State mortgage tax on loan amount up to $250,000. If the loan is paid o� and closed within 35 months, a prepayment penalty will be charged not to exceed 2% of the total loan 
amount, inclusive of fees and costs not exempt by law. For a loan amount of $15,000 - $24,999, a prepayment penalty of $300 will be assessed. For a loan amount of $25,000 or more, a prepayment penalty of $500 will be assessed and the NYS mortgage tax paid by the Bank will be recaptured (not to exceed 2%). Home 
Equity Line and Loan: First and second lien on 1-4 family owner occupied residences and quali�ed second homes only. Home equity �nancing on non-owner occupied properties, rehabilitation loans, manufactured housing, or homes currently o�ered for sale are not available. Homeowners insurance is required. Flood 
insurance may be required. Your APR will vary based on your �nal loan amount and actual �nance charges. Consult your tax advisor about deductibility. Loan approval is subject to underwriting criteria and subject to credit approval. Other restrictions may apply. O�er is subject to change without notice. To obtain the 
APR shown above, a Berkshire Bank checking account is required. NO PURCHASE NECESSARY. A PURCHASE WILL NOT INCREASE YOUR CHANCES OF WINNING. LEGAL RESIDENTS OF MASSACHUSETTS. VOID WHERE PROHIBITED. Sweepstakes ends 5/29/15. Prize value is $3,500. For O�cial Rules, prize descriptions and odds 
disclosures, visit http://www.berkshirebank.com/home-equity-ma. 
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INdUsTRY issues

By Brad Johnson
Mike Wasuk’s chance encounter with a 

fellow business owner last fall has quickly 
led to an expansion and relocation of his own 
company, Advance Machine & Tool Inc.

The Hancock-based machine shop has 
purchased the assets of another similar 
operation, Pyramid Mold & Tool, located 
in Pittsfield. And, Wasuk’s company is 
currently in the midst of a relocation of its 
operations from its longtime facility just 
west of the Pittsfield line at 249 Lebanon 
Mountain Rd. (Route 20) to the newly 
acquired and larger Pyramid Mold & Tool 
building at 50 Greenway St. (a side street 
off West Housatonic Street), a few miles 
east toward the city center.

“It popped up out of nowhere,” said Wa-
suk in a late February interview, noting that 
he had heard Pyramid owner Francis Curro 
was retiring and stopped by to see what 
was happening with the business. That led 
to discussions with Curro about acquiring 
the property and other assets of Pyramid, 
and a deal that was completed a few weeks 
later on Dec. 28. Financing was provided 
by NBT Bank.

Wasuk said the deal was well-timed for 
his company, which had been looking at 
options for expanding at its existing facility. 
“We had been ready to build an expansion 
up here,” he said. “It worked out that buying 
the larger [Pyramid] building was a better 
option for us.”

In addition to providing more room for 
Advance Machine & Tool, the deal also 
significantly expands the company’s capa-
bilities, according to Wasuk.

“What’s nice about my shop is that we’re 
very diversified and work with so many dif-
ferent industries,” he said. “Pyramid Mold 
& Tool did some of the same things we do, 
but they also had machines down there that 
we didn’t have. So, overall, we end up with 
a broader array of capacities.”

Advance Machine & Tool has been 
in operation since the 
mid-1990s. Wasuk pur-
chased the company 
in 2003 and currently 
serves as president and 
co-owner. Others with 
an equity stake in the 
business include Da-
vid McDermott, vice 
president, who joined 
the company in 2005; 
and Sean Drozd, production manager, who 
came on board in 2009.

Wasuk described the company as “a CNC 
job shop” (with CNC standing for computer 
numerical control) that utilizes CNC milling 
machines and CNC lathes to fabricate high-
tolerance components in various materials 
for a wide range of industries. “We work 
with a lot of different materials – from steel 
and plastics to bronze and aluminum – to 
manufacture parts for a number of indus-
tries,” he said.

Those industries include automotive, 
medical, paper, plastics, defense, rail, and 
commercial baking, among others. In almost 
all cases, Wasuk explained, the company is 
producing specific components that become 
part of larger machines, devices or other 
end-products. “There really isn’t anything 

we make that is an end-product in and of 
itself,” he said.

In addition to CNC machining, the com-
pany also does MIG (metal inert gas) and TIG 
(tungsten inert gas) welding and fabrication. 
It also does some fabrication on manual mill-
ing machines and lathes.

In the 11 years that Wasuk has led the 
company, it has grown from six employees 

to a current staff of 13. 
That number will in-
crease in the immediate 
future as the company 
expands operations in 
the former Pyramid 
building.

Wasuk explained 
that Pyramid Mold & 
Tool had specialized 
in building injection 

molds for the plastics industry. With the 
acquisition of Pyramid’s equipment, name 
and customer base, he said, those operations 
will continue as a subsidiary of Advance 
Machine & Tool.

Among the new equipment and capacities 
that Advance will now have are three Ram 
EDMs (electrical discharge machines) that 
shape metal components through burning 
rather than cutting or milling. “We can also 
now do OD/ID [outside diameter/inside 
diameter] grinding and surface grinding,” 
he said.

He noted that Pyramid’s operations had 
utilized only a small portion of the 13,000-
square-foot facility. “It’s a good-sized build-
ing that gives us plenty of room to move 
all of our current equipment and operations 
into,” he said, noting that Advance’s exist-

advance Machine 
& tool expands 
to Pittsfield site
Broader array of capacities with 
acquisition of mold-making firm

“Pyramid Mold & Tool did 
some of the same things we 
do, but they also had ma-
chines down there that we 
didn’t have. So, overall, we 
end up with a broader array 

of capacities.”

Advance Machine & Tool co-owners Mike Wasuk 
(left) and David McDermott stand beside an electrical 
discharge machine (EDM) that is among the high-end 
equipment they acquired with their purchase of Pyramid 
Mold & Tool late last year. (A third partner, Sean Drozd, 
is absent from the photo.) They are in the process of 
moving from their current location along Route 20 in 
Hancock to Pyramid’s larger facility a few miles away at 
50 Greenway St. in Pittsfield (left). The company makes 
components for a wide range of industries, including 
equipment for commercial baking operations, such as 
a high-volume tortilla maker that is being assembled on 
the shop floor of their existing facility (below).

Banner Ad - BTC March BCC Open House 2015.indd   1 3/10/15   6:07 PM
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ing shop is roughly half the size at 7,500 
square feet.

That process of transitioning from Ad-
vance’s current building to the new location 
is underway and expected to be completed by 
the end of March. The relocation, however, 
is not without its challenges.

“It’s going to be a nightmare,” Wasuk 
commented. Not only is there the complex 
process of moving large machines and equip-

ment (through the services of a commercial 
rigging company), but also the need to meet 
existing deadlines and commitments amidst 
the transition. “Keeping the work flow going 
is the biggest challenge,” he said.

Once the move is completed, Wasuk said 
the company will focus on hiring additional 
staff for its expanded operations. “We’re 
going to need two to three more skilled 
machinists to start,” he said, noting that 

they hope to be able to find these new staff 
members locally.

Wasuk said Advance Machine & Tool will 
also retain ownership of its former facility, 
which will be repurposed for final assembly 
operations and other functions as needed.

After decades of overall industrial decline 
in this country and the shift of manufacturing 
to off-shore locations, it might seem counterin-
tuitive for a company like Advance Machine & 

Tool to expand its operations. Wasuk, however, 
believes the tide has been turning recently 
in a way that presents new opportunities for 
domestic machine shops such as his.

“It seems like work is starting to come 
back from China,” he said, noting that issues 
of quality and timing are working in favor 
of domestic machine shops. “Whoever has 
survived this far should be in a good position 
going forward.”◆

Ceco
Building
Systems



12 April 2015 Berkshire TrAde & CommerCe

people on the move
Dr. Greg Summers, 

provost and vice chan-
cellor for academic af-
fairs at the University of 
Wisconsin-Stevens Point, 
has been selected by the 
Massachusetts College 
of Liberal Arts Board of 
Trustees to become the in-
stitution’s 12th president, 
effective July 1. Sum-
mers will succeed Mary 
Grant, who last year left the position to become 
chancellor at the University of North Carolina 
Asheville. Summers has served in his current post 
at UW-Stevens Point since 2011, where he provides 
oversight for the university’s four colleges and a 
variety of related academic units. Since becoming 
provost, he has played a leading role in crafting the 
university’s new strategic plan, which strengthens 
the university’s identity and value, creating a strong 
foundation for growth in its academic programs, 
community outreach, and fund-raising. 

Kaylin Choquette 
has joined Lee Bank as 
a mortgage loan officer 
in its downtown Pittsfi eld 
offi ce. She comes to Lee 
Bank after serving as a 
mortgage loan offi cer over 
the past four years for 
Berkshire Bank and, most 
recently, Citizens Bank. 
Choquette also brings a 
well-rounded perspective 

to the mortgage loan offi cer role with prior expe-
rience in real estate and in retail sales. She was a 
licensed realtor with The Kinderhook Group from 
2009 to 2011. From 2002 to 2009 she worked for Ire-
dale Mineral Cosmetics where she rose to become 
national sales consultant manager, launching and 
managing a new department for the company.

Berkshire Health Sys-
tems has announced the 
appointment of Neville 
Walker, DO, a special-
ist in physical medicine 
and rehabilitation, to the 
medical staff of Berkshire 
Medical Center and the 
physician staff of Physical 
Medicine & Rehabilitation 
Services of BMC. Walker 
provides comprehensive 

physical medicine and rehabilitation care and has 
special clinical interest in treating musculoskeletal 
conditions that involve non-interventional spine 
management, sports injuries, and non-operative 
treatment of orthopedic injuries.

Toole Insurance has hired Shannan Reber 
to serve as the primary customer service agent 
in their Lenox offi ce at 117 Main St., where her 
responsibilities include new and renewal business 
marketing, client relationship management and 
meeting the insurance coverage needs of clients. 
Reber is a tenured claims representative, who is 
practiced in handling automobile, homeowners, 
bodily injury, disability and general liability claims 
for both personal and commercial lines.

Sonya Bykofsky, own-
er/operator of A Touching 
Experience Therapeutic 
Massage & Bodywork in 
Lenox, has been certifi ed 
by the National Certifi ca-
tion Board for Therapeu-
tic Massage & Bodywork. 
Board certification, the 
highest voluntary creden-
tial attainable to massage 
therapists and bodywork-
ers, requires passing the board’s  exam and meeting 
other education and experience criteria.

Adam Emerson has 
been named registrar at 
Berkshire Community 
College, where he is re-
sponsible for the admin-
istration of student credit 
course records, includ-
ing student registration, 
maintenance of academic 
records, auditing and certi-
fi cation of student records 
for degree completion, 

coordination of course offerings and calendar plan-
ning. Emerson previously served as BCC’s assistant 
registrar/coordinator of records and registration 
systems since 2006. Prior to that, he served as the 
registrar at Southern Vermont College.

Walker

Summers Choquette

Bykofsky

Emerson

With the growth of its 
loan portfolio as a result 
of the recent merger with 
Riverside Bank in New 
York state, Salisbury Bank 
has announced a reorgani-
zation of its lending lead-
ership team. John Davies 
has been named regional 
president and chief lend-
ing offi cer for the bank, 
where he will be respon-
sible for the oversight of 
the New York region. He 
will also be responsible 
for all commercial lend-
ing origination activities 
of the bank, and will su-
pervise the bank’s team 
of commercial lenders. 
Dick Kelly will assume 
the title of executive vice 
president and chief credit 
offi cer, with responsibility 
for the general oversight and administration of 
the bank’s lending portfolios. He will also have 
oversight of the credit risk, servicing and retail 
lending areas of the bank. Todd Rubino and 
Geof Talcott, senior vice presidents and senior 
commercial loan offi cers, have been designated 
team leaders for their respective regions. Rubino 
will manage the New York team of commercial 
lenders, and Talcott will manage the Connecticut 
and Massachusetts team. Both are seasoned com-
mercial lending offi cers with extensive experience 
in the bank’s service areas.

Stone House Proper-
ties LLC has announced 
that Anthony (Tony) 
Blair has joined as a new 
associate broker. A former 
member of the planning 
and select boards in Great 
Barrington, and a retired 
attorney who focused on 
real estate and zoning 
matters, Blair recently 
completed working in 
China for New York University, coordinating 
design and construction of a new 500,000-square-
foot campus in Shanghai as well as daily operations 
of the campus and facilities. He has also worked 
in both Germany and Switzerland.

Jennifer Dowley has announced her plan 
to step down as president of Berkshire Taconic 
Community Foundation at the end of 2015 to take 
on new challenges in the world of nonprofi ts and 
philanthropy. As Berkshire Taconic’s third and 
longest-serving president, Dowley over the past 17 
years has overseen the foundation’s growth from 
$18 million to $118 million in assets, while the 
number of funds grew from 161 to 550, and several 
of its core focus areas – including early childhood 
education, education enrichment programs, af-
fordable housing and nonprofi t capacity-building 
– were established.  A search committee has been 
formed to fi nd Dowley’s successor.◆
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situation remains fluid, with many complex 
issues unresolved and questions unanswered 
regarding the future of healthcare services 
in North Adams.

It is also impossible to summarize, in 
simple terms, the ultimate collective impact 
on the workers so far. As the related stories 
in this issue of Berkshire Trade & Com-
merCe demonstrate, there have been as many 
individual outcomes as there were employees 
in the former health system.

About half of the former employees 
have moved into positions with Berkshire 
Health Systems, which reopened some of 
the services formerly operated by NBH/
NARH. Others have found jobs with other 
healthcare organizations or changed careers. 
Some chose to retire. And others are still 
unemployed.

BerkshireWorks Career Center, which is 
based in Pittsfield, is the state-designated 
agency responsible for employment services 
in Berkshire County. After the closure of 
NARH/NBH, it established a satellite of-
fice at North Adams City Hall, primarily to 
provide employment counseling and other 
resources to the health system’s former 
employees.

Two career counselors in the North Adams 
Regional Hospital Workers’ Assistance 
Center, Sarah Ogden of Cheshire and Fran 
Lesure of Adams, said the people they have 
worked with over the past several months 
have had varying experiences and degrees 
of success in finding new positions.

 “It’s a mixed picture,” said Lesure, her-
self a former employee of NBH who lost 
her job with the closing. “Some have found 
comparable work locally. But others have 
not been as lucky, and had to take something 
less desirable. And some still have not been 
able to find work.”

Lesure, who previously worked in the 
medical billing department at NARH, found 
work in a different field as a career counselor, 
helping other former NBH employees find 
jobs. “I was fortunate to get another job fairly 
quickly,” she said.

However, the closure did force a change in 
her career path. At this time last year, Lesure 
was taking professional development courses 
in medical coding, which the hospital had 

been paying for, with the goal of advancing 
into that specialty.

“The support for that training stopped 
when they closed,” she said. “I had to decide 
whether to complete the program at my own 
expense. But my daughter is going to col-
lege, and I couldn’t afford to do both, so I 
gave that up.”

The North Adams office is funded by 
a grant through June, as are Lesure’s and 

Ogden’s positions. Ogden noted that the 
center’s role has been expanded to also serve 
those who had not worked at NARH/NBH, 
and the agency hopes to obtain funding to 
continue to operate as a career center after 
the grant period ends.

An average of 20-to-30 workers utilize 
the office for various employment services 
per week. “We want to get the word out that 
we’re here and available to help people,” 
noted Lesure.

Exact statistics on the current status of 
former NBH/NARH workers are not avail-
able. This winter, however, BerkshireWorks 
conducted a survey of former workers to 
determine their current situation. While not 
definitive, it provides a general sense of how 
the employees overall have fared.

“The survey is not an exact picture, but 
it does indicate that a fairly high percentage 
are working again,” said Melanie Gelaznik, 
program operations manager at Berkshire-
Works in Pittsfield.

Gelaznik said they sent 398 surveys out 
to all of the workers they could identify and 
locate. Of the recipients, 172 people filled out 
and returned the surveys. Among those, 146 
said they were employed, 15 have retired and 
11 are taking some form of career training 
and education.

Some have found jobs that were basically 
the equivalent of their previous positions. 
But others have had to make sacrifices in 
pay, benefits, location or other conditions, 
said Gelaznik.

“Many have found jobs in their profes-
sional fields in health care,” she noted. 
“Often, however, they have had to make 
adjustments. Some are working in jobs that 
don’t pay as well, or they lost their benefits 
and seniority.”

Many also have had to travel out of the 
North Adams area for work, moving or com-
muting to other parts of Berkshire County or 
the Pioneer Valley, southern Vermont, New 
York state, or further afield.

continued on next page

Career counselors Sarah Ogden (left) and Fran Lesure staff the worker assistance center at North Adams 
City Hall that was established by BerkshireWorks to help former employees of NARH and NBH. Lesure herself 
was affected by the closing of the hospital, where she had worked in the medical billing department.
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One factor that helped to restore a good 
number of the lost jobs was the interven-
tion of Berkshire Health Systems (BHS), 
which immediately expanded its presence 
in northern Berkshire County to restore vital 
services. It has invested about $13 million 
in northern Berkshire County over the past 
year, including its purchase of the former 
hospital and related facilities through a 
court-sanctioned arrangement with NBH 
creditors.

BHS, the largest healthcare organization 
in the county, operates Berkshire Medi-
cal Center (BMC) in Pittsfield, Fairview 
Hospital in Great Barrington and numerous 
other services.

Prior to the closing, BHS already had a 
presence in northern Berkshire County, and 
had been partnering with NBH on a variety 
of initiatives. Over the years, there had also 
been speculation that BHS might ultimately 
absorb the troubled hospital on some basis 
(similar to what had taken place with Fairview 
several years ago).

BHS moved in after the closure of NARH 
to fill the most important voids. It quickly 
reestablished Emergency Services. It also 
took over – or provided direct support to – 
several other medical practices and services 
that had been under the umbrella of  the 
hospital and NBH.

Following its purchase of the former 
NARH campus, BHS has continued to expand 
its presence and services there.

Overall, according to figures provided 
by BHS, about 250 the approximately 520 
former NARH/NBH employees have been 
hired by BHS, and are working either in 
northern Berkshire County, Pittsfield or other 
sites in Berkshire County.

Of those, about 140 work at what is now 
known as the Northern Berkshire Campus 
of Berkshire Medical Center (the former 
NARH campus). Another 30 are employed 
with the Northern Berkshire Family Medi-
cine and the Northern Berkshire OB/GYN 
medical practices.

In addition to the BMC Satellite Emer-
gency Facility, BHS currently operates or 
provides support to Williamstown Medical 
Associates, Northern Berkshire Family 
Medicine, Northern Berkshire OB/GYN, 
Greylock Gastroenterology, BHS Specialty 
Care Practices (Cardiology, Endocrinology 
& Metabolism, Hematology Oncology, Urol-

ogy, and Imaging Services) and the Berkshire 
Visiting Nurse Association & Hospice.

In February, the state approved the reopen-
ing of orthopedic day surgery facilities at the 
campus, following renovation and updates 
by BMC. That facility is used by Orthopedic 
Associates of North County.

BHS also provides a variety of other ser-
vices and programs in northern Berkshire 
County, including three 
laboratory collection 
stations, nursing educa-
tion classroom space 
for McCann Technical 
School, health insur-
ance enrollment with 
Ecu-Health Care, and neighborhood com-
munity education and wellness programs.

In addition to restoring some services 
lost with the closing of NARH, BHS is also 
introducing new services to the region.

In late 2014, the Massachusetts Health 
Policy Commission approved a $3 mil-
lion CHART grant to BMC to enhance the 
delivery of quality health care in northern 
Berkshire. This program will be based at the 
Northern Berkshire Campus, and will utilize 
a virtual model called a Patient Centered 
Medical Neighborhood. It is intended to use 
various strategies to coordinate and bolster 
essential primary care, preventive health 
and behavioral health services in northern 
Berkshire County, and also support initiatives 
by patients, providers and other community 
agencies and resources.

The addition of other activities and pro-
grams in north county is also being consid-
ered, according to BHS officials.

“We are continually reviewing what 
services are needed in the North Berkshire 
community – and the entire county for that 

matter,” said Mike Leary, director of media 
relations for BHS.

Leary noted that BHS has given a priority 
to workers in the northern Berkshires when 
hiring for those services there.

“If we add services in North Berkshire, we 
prefer to utilize individuals who are part of 
the community and who may have had ties 
to previous services, as those are people 
who are most familiar with the needs of the 
community,” he said.

Nevertheless, it appears unlikely that the 
overall services and jobs will return to their 
previous levels in the foreseeable future, 
primarily because of the loss of NARH as a 
full-service hospital.

There has been strong and continued pres-
sure from the community to reestablish a 
hospital in North Adams, because of the long 
distance to the nearest hospitals in Pittsfield 
and Bennington. Among advocates of that 
goal is the North County Cares Coalition, 
which meets every Tuesday at 5 p.m. at the 
American Legion in North Adams to promote 
the return of a full-service hospital.

However, Leary said that BHS has con-
ducted detailed analysis of the needs and 
feasibility of services, including a study by 
the consulting firm of Stroudwater Associ-
ates. These concluded that a full-service 
hospital was not feasible in North Adams 
under current conditions, both locally and 
in terms of national trends.

As a result, unless this situation changes, 
there will not be a return of the jobs required 

to provide 24-hour in-
patient services and 
other functions of a full 
hospital.

Among other out-
comes, this situation 
has significantly re-

duced the local jobs for hospital nurses, 
nursing assistants, personal care attendants 
and related positions.

BerkshireWorks’ Gelaznik said that many 
nurses have found alternatives, and that there 
continue to be a variety of job openings for 
nurse positions in the region.

However, the local full-time positions of 
the type that were available at NARH are 
less plentiful, and many of the available 
jobs are farther away or are on a contract or 
per-diem basis. “Some nurses, for example, 
have taken work as traveling nurses,” said 
Gelaznik. “They’ll go to places like Worcester 
to fill temporary assignments for a number 
of weeks.”

While such adjustments are among the 
challenges and difficulties that many of the 
health system’s former employees continue 
to face, Gelaznik and the team at the North 
Adams assistance center noted that the trends 
seem to be moving in the right direction.

“Was the loss of the hospital devastating 
to the community? Yes,” said Lesure. “It’s 
been hard for many people, and recovering 
from it has been slow going. But we’re get-
ting there.”

stories that take a personal look at how 
some former narh/nBh workers have 
fared over the past year continue on the 
following pages.◆

Now known as the Northern Berkshire Campus of Berkshire Medical Center, the former hospital and its 
facilities are seeing increased activity as select and limited medical services are reintroduced there.

“It’s been hard for many 
people, and recovering from 
it has been slow going. But 

we’re getting there.”
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liSa PiSano

After 27 years at 
NARH, returning to 
school her best bet  

By Brad Johnson
After loosing her longtime canine com-

panion to cancer a few years ago, Lisa 
Pisano for some time resisted the tempta-
tion to get a new dog. In February 2014, 
however, she learned through the Berkshire 
Humane Society that a beagle-mix puppy 
was available – the same mixed breed that 
her previous dog had been.

“When I looked at his face, I knew he was 
the one,” the North Adams native said.

Within a month, it became clear that Pisano 
needed “Vito” as much as the puppy needed 
her. In late March, Pisano and hundreds 
of her fellow employees at North Adams 
Regional Hospital (NARH) learned that 
the hospital was closing within a matter of 
days, sending shock waves throughout the 
community and unsettling the lives of those 
whose jobs were suddenly gone.

“It was a comfort to have him at that time,” 
said Pisano, who is unmarried and has no 
children of her own. “It gave me a reason 
to get up every morning.”

The sense of emptiness Pisano felt 
stemmed from more than just the loss of her 
job as a scheduler in the hospital’s medical 
imaging department. That position was only 
the most recent in a succession of jobs she 
held at the hospital during her 27 years there. 
“The only other place I worked was at Burger 
Chef,” the 44-year-old Pisano noted, refer-
ring to a former fast-food franchise where 
she worked in her teens.

Beginning in June 1987, Pisano first 
worked as a diet aide in the hospital’s caf-
eteria for seven years. In 1994 she became 
certified as a nursing assistant and worked 
in the transitional care center, as well as the 
ER, maternity, and other areas at NARH. 
In the early 2000s, she sought a secretarial 
position in Radiology. “I needed a change,” 
she said, noting that the work there offered 
better hours and wages.

She remained in that department for an-
other dozen years or so. “I was there right 
up until the end,” she said.

“I liked what I did, and worked my way 
up to a decent pay,” she added, noting that 
she was proud of what she had accomplished 
without formal training or post-secondary 
degrees. “I had just taken a few college 
classes here and there.”

Like many others affected by the abrupt 
closing of NARH, Pisano was caught off 
guard by the sudden turn of events. “The 
closing took me by surprise,” she said, re-
calling an entry she had made in her journal 
on March 25 when a meeting was held to 
announce the news. “I have it right here,” she 
said. “I just wrote, ‘Unbelievable.’”

This is not to say that Pisano and her co-
workers were unaware of the serious financial 
situation the hospital and parent corporation 

Northern Berkshire Healthcare (NBH) had 
been facing. She explained that the problems 
were evident and openly discussed – both casu-
ally among staff and in the context of meetings 
and briefings by management regarding efforts 
to improve the financial footing.

Pisano has her own opinions about man-
agement’s effectiveness in dealing with 
the difficult situation. “There are a lot of 
things that could have been differently,” 
she suggested.

That aside, she and many others believed 
that the hospital’s role in the community was 
too important for it to ever be truly in danger 
of closing. “I never believed that was going 
to happen,” she said. “I thought someone 
would buy us first.”

She also felt that, even if it ever had become 
necessary to close, the process would have 
been nothing like what ultimately transpired. 
“After everything, we might still have closed, 
but not the way we did,” she said. “It would 
have been slower.”

The abrupt nature of the closing was then 
– and remains now – a source of outrage 
and feelings of betrayal among the various 
constituencies throughout the community 
who were affected.

Pisano noted that, among staff, emotions 
were all over the map immediately following 
the announcement. “It was horrible,” she said. 
“Our first thought was: ‘What are we going 
to do without a hospital?’ We were concerned 
about the patients – especially many of the 
lower income people who live in the com-
munity – who would be hurt by this.”

Concerns about their own jobs and futures 
also quickly took shape, she said. In Pisano’s 
case, the wholesale elimination of jobs af-
fected not only many friends and longtime 
co-workers, but also a sizeable contingent 
of her own immediate family.

“There have been many family members 
who have worked there at one time or another 
over the years,” she noted. At the time of the 
closing last March, that number stood at six, 
including Pisano. “There were also my two 
sisters, Sue Wood, who worked in purchas-
ing, and Kathy Sage, who was a cook in the 
cafeteria,” she said. Other family members 
losing their jobs were her nephew-in-law, 
Sonny Bullett, also a cook; her niece-in-law 
Melissa Wood, a medical assistant; and her 
cousin Joan Sadlow, a registered nurse in the 
hospital’s wound clinic.

In the weeks that followed the closing, 
Pisano said, it soon became clear amidst the 
noise and meetings and lobbying that there 
was no rescue in store for the hospital.

continued on next page

When NARH closed last March, it meant the abrupt end to Lisa Pisano’s 27 years of employment there, 
during which she worked in various positions and departments. After several months of trying to find new 
employment, Pisano is now enrolled in the medical assistant program at McCann Technical School.
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“I went through the motions and went to 
meetings here and in Boston,” she said. “But 
I didn’t believe that it would reopen.”

Like others, Pisano said she then had to 
ask herself the difficult question: “What do 
I do next?”

First came filing for unemployment ben-
efits, attending job fairs and tapping other 
resources and assistance made available 
to the former NARH/NBH workers. While 
expressing gratitude for the assistance she 
and others received, Pisano acknowledged 
that, for many, the situation looked bleak in 
terms of finding new employment at anything 
close to their previous 
incomes.

“Looking for work 
was dire,” she said. 
“Some of us were ap-
plying for the same jobs.” For example, she 
noted a situation where some 20 former 
medical assistants were applying for a few 
job openings at an area medical practice.

For Pisano personally, she had the work 
experience needed for some jobs that were 
available, but lacked the necessary creden-
tials. She noted that, after several years in 
her job in the medical imaging department, 
she had eventually let her nursing assistant 
certification lapse.

After a few months of fruitless searching 
for work, a new path opened up to Pisano. She 
learned from a friend and former co-worker 
that his wife had enrolled in the medical as-
sistant program at McCann Technical School 
in North Adams.

“I had not thought of [going back to school] 
as an option,” said Pisano, noting that her 
immediate efforts and energy had been fo-
cused on finding a new job. She learned that 
a program administered by BerkshireWorks 
Career Center was available to qualified 
unemployed individuals that would, in some 
cases, cover the cost of tuition and other 
expenses for job-training programs such as 
those offered at McCann. Importantly, the 

program would also extend an individual’s 
unemployment benefits for as much as an 
additional 26 weeks.

“I didn’t think I would qualify,” said 
Pisano. Yet, last summer she began what 
she described as the complicated process of 
applying – first, for the specific job-training 
assistance program. “When I got a letter that 
I was approved, I went right to McCann to 
apply for the medical assistant program,” 
she said.

Pisano began the 10-month program in 
September. “The first semester was very 
difficult,” she said, noting that the instruc-
tor, Terry LeClair, had warned her students 

that the workload was 
heavy.

“The first couple 
of weeks I was over-
whelmed,” she said. 

“I’m 44 and have been out of school for a long 
time. I had to learn how to study again, how 
to do homework and manage my time.”

Pisano said she recognized that this was 
her best shot at getting on track to a new 
career. “I made the adjustments and made 
the sacrifices that were needed for me to 
focus on this,” she said.

That effort and focus paid off in the form 
of a 3.7 GPA for the first semester. Not all 
her fellow students fared as well. “The 
class started with 12,” she said. “We’re 
down to eight.”

Pisano is now in the second semester, 
which will include an externship in a medical 
office later this spring. “I can’t wait,” she said. 
“It will feel like I’m working again.”

Following her anticipated graduation in 
June, Pisano hopes her new certification 
will lead to a position in a local medical 
office. And she’s doing everything she can 
to make herself an attractive candidate for 
any positions she applies for. She noted that 
McCann has a good track record of offering 
placement assistance for its graduates. “They 
want us to succeed,” she said.

In that respect, she hopes to join other 
family members and former co-workers 
who have landed on their feet since the clos-
ing last March. “A lot of people have done 
okay,” she said.

Many, for example, have found positions 
at the former hospital as select services 
have been reintroduced there following its 
purchase by BHS last year. “I think that’s 
great,” said Pisano. “I’m happy that we have 
an ER again, and that lots of people who lost 
their jobs are back there.”

Among her own family members, she 
said all have found new work except her 
niece Melissa, who is in a similar program 
as Pisano and is studying at McCann to 
become a LPN.

But, she added, very few of her former 
co-workers who have returned to work have 
been able to match the type of positions and 
benefits they had at NARH.

“It was a good thing and a bad thing about 
working at the hospital,” she said. “You got 
so used to it – the benefits, the time off, the 
feeling that you’re there with your second 
family. Now that it’s gone, it’s going to be 
hard to find anything like that again.”◆

By John Townes
Joan Thomas thought she had attained 

a measure of security for herself and her 
daughter after moving to North Adams 
from Illinois in 2012, and being hired as a 
medical billing specialist at North Adams 
Regional Hospital.

That security instantly evaporated last 
year, however, with the 
announcement that the 
hospital was closing.

Now, almost a full 
year after the hospital 
shut its doors, she is still looking for work.

“It’s really hard, because I am a single 
mother with a teenage daughter, and I don’t 
have a car,” Thomas said. “I’ve been looking 
for anything in the North Adams, William-
stown and Adams area that I can travel to. 
But I haven’t had any luck yet. It’s depress-
ing and scary.”

Thomas, who grew up on Long Island, 
previously lived in Illinois, where she worked 
in a large medical billing operation. She lost 

her job in a major cutback there. Various 
factors drew her to the northern Berkshires, 
among them having a friend who lives in 
North Adams. Thomas said she also chose to 
move here to give her daughter an opportunity 
to go to a good charter school.

“My main priority is my daughter,” she 
said. “She’s an honors student and wants to 
go to college, and I want to give her the best 
education possible. In Illinois, it costs money 
to go to a charter school. So, I decided to 
come back east, and North Adams seemed 
like a good place to come.”

Shortly after moving here, Thomas got a job 
in the medical billing department at NARH. 
Her daughter, Epiphany, enrolled in the BART 
Charter Public School in Adams, where she is 

currently a junior.
Thomas said that 

she knew that NARH 
was having financial 
problems, but she was 

caught by surprise by the closing.
“I frankly felt betrayed,” she said. “Before 

it happened, we had weekly meetings, and 
they kept telling us that things were chang-
ing for the better, and I believed them. The 
tone of the last few meetings seemed less 
positive, but I didn’t have a sense that it was 
going to close.”

After being laid off, Thomas lived on a 
combination of unemployment insurance and 
her tax refund. Her unemployment benefits 

A recent arrival to North Adams, Joan Thomas took a position as a medical billing specialist at NARH in 2012. 
Today, she admits to having felt betrayed when the hospital suddenly closed and left her without a job. She 
continues to search for new work that will allow her and her teenage daughter to remain in the region. 
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ended in October, however, and her savings 
have been largely depleted. “Right now, I’m 
waiting for this year’s tax refund to come 
in,” she said.

In addition to the limitations of transporta-
tion, Thomas noted that her job search has 
been complicated by the onset of a form of 
arthritis that makes it diffi cult for her to do 
repetitive tasks, such as entering medical 
billing data all day.

She said this condition was beginning to 
bother her at NARH, but she was able to handle 
it. “If the hospital had not closed, I would have 
stayed with the job,” she said. “But, now, it 
would be diffi cult to go into full-time medical 
billing or another job where I would have to 
be constantly typing all day.”

Thomas said she is looking for a job 
where tasks other than full-time typing are 
involved.

“I’m a very committed employee, and I’ve 
always been willing to work hard,” she said. 
“But, with this condition, I can’t do repetitive 
motion all day. I’d have to also be able to do 
other tasks, like answering phones.”

One fi eld Thomas is particularly interested 
in is working as a caregiver, home-health aide 
or personal assistant to the elderly. “That’s 
something I really believe in, because you 
make a difference to people,” she said.

She also has training as a hairdresser, but 
she said she would have to obtain a Mas-
sachusetts license and fi nd a way to pay for 
supplies and a chair rental.

Despite the hardships, Thomas said she is 
determined to stay in North Adams, where 
she and Epiphany have an apartment at the 
Clark Biscuit complex.

“My daughter is doing really well in school 
here, and I’m am not going to uproot her,” 
she said. “It’s very frustrating. But I’ve never 
been without a job before, and I just have to 
keep looking and have faith and believe that 
something will come.”◆

PaUl hoPKinS

New position comes 
in nick of time for 
communications pro

By John Townes
Although his former job as director of 

community relations for Northern Berkshire 
Healthcare was to inform the public about 
the hospital system, Paul Hopkins said he 
was as blindsided as everyone else when he 
learned about its sudden closure.

“I went to a meeting where were told about 
the decision, and then I immediately had to 
go to my offi ce and write the press release 
announcing the closing,” he recalled. “It was 
one of the strangest moments of my life. Not 
only was I announcing the closure of a 129-
year-old hospital that had been vital to the 
community, but I was also writing the end 
of my own 20-year career there.”

Hopkins eventually landed on his feet. 
Since January he has been the communica-
tions coordinator for Berkshire Healthcare 
Systems. That organization, which is man-
aged by Berkshire Health Systems, operates 
several rehabilitation and skilled nursing fa-
cilities in Massachusetts, the Kimball Farms 
lifecare community in Lenox and Linda 
Manor Assisted Living in Northampton, 
HospiceCare in the Berkshires and Hospice 
of Franklin County, and IntegriScript (an 
institutional pharmacy operation).

However, prior to learning that he had been 
hired for that job in late December, Hopkins 
went through a very diffi cult – and, at times, 
scary – eight months that involved a roller 
coaster of emotions as well as grappling with 
practical ramifi cations.

“I had a great job, and they were a very 
good employer that paid well and offered 
great benefi ts, including health insurance, 
dental insurance, life insurance,” he said. 
“Suddenly, in one day, that was all gone.”

The abrupt change was disorienting in other 
ways. “I’d always had a job for 40 years, ever 
since I was 14,” he said. “It felt really strange 
to wake up in the morning and not to have 
anywhere to go, or anything specifi c to do.”

Hopkins said that, while the actual clos-
ing was a shock, the handwriting had been 

on the wall for a long time, because of the 
hospital’s well-publicized fi nancial struggles 
in recent years.

Nevertheless, Hopkins said he had shared 
the common belief that closure was very 
unlikely.

“I had the same state of mind as most other 
people who worked there,” he said. “Even 
though we knew closing was a possibility, we 
didn’t believe it could actually happen. The 
hospital was an established institution, and 
there were over 500 people working really 
hard to keep it going. So, when it happened, 
it was a shock – and very traumatic.”

But, along with the worries and sadness, 
Hopkins said he also felt a contradictory 
emotion that was actually upbeat.

“I initially had a sense of excitement too,” 
he said. “Over the years, I had occasionally 
felt like it might be time to move on and try 
something different. But I had never really 
acted on that. So, in some ways, it felt like the 
closing was forcing my hand, and presenting 
an opportunity to reinvent myself.”

He said he considered a lot of options in the 
immediate aftermath. “I thought it would be 
great to work for myself, and do something 
like renovating old houses,” he said. “I had 
a lot of ideas. I even started keeping a list I 
called ‘New Life’ on my iPhone, and I’d jot 
down ideas as they occurred to me.”

Initially, he said, he took the time to explore 
his options at a measured pace.

“I took the advice of those who say to not 
rush into anything immediately after losing a 
job, or try for jobs you don’t really want,” he 
said. “I had unemployment insurance, which 
at least provided for food and shelter. So, I 
felt like I had time.”

That feeling wore off as reality intruded. 
“I realized it was not realistic to try to do 
something on my own,” he said. “It’s one 
thing to start a new venture on the side 
when you have a job and suffi cient income 
coming in. But it’s a lot harder to start from 
scratch, without a solid income or benefi ts 
like health insurance.”

Also, his unemployment did not come any-
where near covering his fi nancial obligations, 
which included a mortgage and repayment of 
loans for his children’s college studies.

“I was burning through my savings,” 
he said. “There are so many unanticipated 
consequences. It got scary.”

As he stepped up his efforts to fi nd an-
other job, he ran into a new set of shocks 
and setbacks.

“Let’s face it, looking for a job when you 
are in your fifties is 
not a great position to 
be in,” he said. “Also, 
I have a very specifi c 
set of skills, and there 
are not many places in 
Berkshire County that 
are looking for my skills. And we were in 
perhaps the worst economic situation in our 
lifetime.”

Hopkins was also taken aback by how 
much the process of job hunting had 
changed.

“It’s totally different today, and I wasn’t 
prepared for that,” he said. “I guess I was 
old school, and believed that you print out 

your resume and mail 
or deliver it in person, 
and introduce yourself 
to potential employers. 
But that’s not the way 
it’s done these days.”

“It’s so impersonal 
now,” he continued. “Everything is online, and 
your resume is read by computers. Employers 
don’t want to communicate. They say, ‘Just 
email us your resume and don’t contact us 
otherwise.’ And then some computer algo-
rithm decides who makes the cut and gets an 

interview. You have to be very lucky to even 
get a response, let alone an interview.”

Aside from being demoralizing to job seek-
ers, Hopkins believes this trend is detrimental 
for employers.

“It’s counterproductive for employers 
not to have any personal contact with can-
didates,” he said. “How many potentially 
great workers are employers missing out on, 
simply because they don’t fi t exactly into 
some computerized profi le?”

Even though he had broadened his job 
search geographically, and applied for a 
wide variety of jobs, Hopkins felt like he 
was spinning his wheels.

continued on next page

Paul Hopkins, former media relations director for NBH, says he was as surprised as others when staff 
members were informed of the plan to close the hospital. Subsequently, he was also surprised at how 
much the job-search process had changed over the years and by how diffi cult it was to fi nd a new position 
in his fi eld. His lengthy search ended on a positive note in late December, however, when Hopkins was 
offered a position as communications coordinator with Berkshire Healthcare Systems.

“I was burning through my 
savings,” Hopkins said. “There 

are so many unanticipated 
consequences. It got scary.”
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“By November it had gotten really dicey, 
and then it got worse,” he said. “Many of us 
thought we at least would be getting unem-
ployment insurance for a while, but then we 
were told that would be ending a lot sooner 
than we expected.”

His luck finally began to change when a 
friend told him of the opening in community 
relations at Berkshire Healthcare Systems.

“I applied, and got a first interview and 
then got a second interview,” he recalled. 
“Then, on Christmas Eve, I was informed 
that I got the job. The timing of that still 
makes me smile.”

Hopkins said that, despite all of the pres-
sures and hardships during his extended job 
search, the outcome was the best he could 
have hoped for.

“This job feels like a natural move,” he 
said. “It’s based in Berkshire County, I love 
the job, and I work with great people. It’s 
exactly what I needed.”

Although it took time to get back on his 
feet, Hopkins realizes he was among a rela-
tively small number of his former co-workers 
fortunate enough to find new employment 
comparable to their previous positions. Many, 
he noted, have had to adjust downward, while 
still others have yet to find new work.

Despite the trauma caused by its abrupt 
closing, Hopkins expressed confidence that 
North Adams will recover from the loss of 
the hospital.

“The closing of the hospital has been a 
blow to the community on many levels, 
and I think it caused a widespread sense of 
depression on many levels for a while,” he 
said. “But North Adams is a very resilient 
city. It always perseveres, even when faced 
with extraordinary circumstances. We saw 
that after the loss of Sprague. I believe North 
Adams is going to come out of this setback 
too. In recent years, new people have come 
into the city and started exciting new en-
terprises. I think that kind of diversity is its 
economic future.”◆

charleS o’neill, Md

seamless transition 
of practice, but with 
new logistic issues

By John Townes
Charles O’Neill, MD, an OB/GYN whose 

practice was owned by Northern Berkshire 
Healthcare/North Adams Regional Hospital 
(NBH/NARH), said he did not even have 
time to think about unemployment after the 
hospital’s closure was announced.

Within days, ownership of the practice 
was transferred to Berkshire Medical Cen-
ter (BMC) and its parent Berkshire Health 
Systems (BHS). The practice is now called 
Berkshire OB/GYN of Berkshire Medical 
Center.

“It happened very quickly,” said O’Neill, 
who was one of three physicians at Northern 
Berkshire OB/GYN at that time. “It felt like 
one day I was working for Northern Berkshire 
Healthcare, and the next day I was working 
for Berkshire Medical Center.”

Although, in reality, there were a couple of 
days of uncertainty, O’Neill said the transi-
tion happened rapidly. “Berkshire Health 
Systems wanted to make sure this service 
was preserved without interruption,” he said. 
“So, they reached out to us right away. The 
transition was seamless.”

While the change in ownership went 
smoothly, the closing of NARH has had 
repercussions.

O’Neill, his fellow physician in the prac-
tice, Dr. Susan Yates, and other staff mem-
bers have had to make adjustments to new 
realities and logistics, as have the patients 
they serve. “It’s been challenging, and not 
without difficulty,” said O’Neill.

Initially, the closure of NARH did prompt 
worry among some patients, and raised issues 
of particular concern because of the nature 
of an OB/GYN practice.

“An expectant mother who is due to give 
birth can’t say, ‘I’ll wait until you guys sort 
this out before I have my baby.’ So, some pa-
tients did jump to other practices in Pittsfield 
and Bennington,” O’Neill said. “But most of 
our regular patients held back, and stayed with 
us. We quickly got out the message that we 
would continue to provide care.”

A more fundamental problem has been 
the fact that there was no longer a hospital in 
northern Berkshire County to handle births 
or other medical procedures requiring that 
level of surgical facilities and support.

The practice can perform routine exams 
and procedures in its office, which is now at 
2 Park St. in Adams.

However, patients of the practice now 
have to travel to Berkshire Medical Center in 
Pittsfield to deliver their babies in a hospital 
setting, or for other non-routine medical 
procedures. While ambulance service can 
transport patients quickly, there is still an 
inevitable delay, as well as increased incon-
venience for other family members.

“We make it a point to encourage expectant 

sibly returning some of his practice’s medical 
procedures to North Adams is the recent 
opening of an ambulatory surgery facility at 
what is now known as the Northern Berkshire 
Campus of Berkshire Medical Center. This 
facility is earmarked for use by Orthopedic 
Associates of North County, and joins other 
services that have gradually returned to the 
former hospital since its purchase by BHS 
last year (see overview story on page 1).

O’Neill said it is possible that this facility 
may also become available for other types 
of ambulatory surgery, including certain 

gynecological proce-
dures. “My hope is that 
minor gynecological 
procedures at least can 
be performed in North 
Adams,” he said.

The  c lo s ing  o f 
NARH also caused 

other changes for the practice, including the 
need to relocate its offices which had been 
based at the hospital itself. The practice 
moved to a medical office in space owned 
by BHS in the building that houses a broach 
office of Greylock Federal Credit Union on 
Park Street in Adams.

“We had to move quickly, and BHS had this 
space in Adams, so that’s where we moved,” he 
said, noting that it is an adequate but imprecise 
fit for some aspects of the practice.

The closing also had ramifications for the 
practice’s physician staff.

Previously Northern Berkshire OB/GYN 
had three physicians in north county. In ad-
dition to O’Neill and Yates, its medical staff 
also included Dr. Veronica Del Riccio.

mothers to call early,” he said. “But it is defi-
nitely a challenge to have to go to Pittsfield, 
particularly for those patients who live even 
further away in places like Clarksburg or in 
the hill towns.”

O’Neill said he would like to see full de-
livery services eventually become available 
again in North Adams. However, without a 
full-service hospital there, he does not envi-
sion that in the foreseeable future.

“In addition to the other requirements, 
one problem is that, to have 24/7 delivery 
services available, you also have to have 24/7 
anesthesia services,” 
he explained. “That is 
not practical without 
a hospital. So, people 
will have to adjust.”

That has also required 
adjustments by O’Neill, 
who lives in Stamford, 
Vt., about a 15-minute drive from the former 
NARH but almost an hour away from BMC. 
As an OB/GYN, he rotates with six other OB/
GYN physicians in shifts of being on-call for 
24 hours at BMC to handle births and other 
critical situations that arise.

“When I was based at NARH, I could be 
at home or doing other things when I was on 
call, as long as I was available to respond and 
go to the hospital quickly when needed,” he 
said “But I live too far away from the hospital 
in Pittsfield to do that now. So, when I’m on 
call, I have to go down there and basically 
stay at the hospital and handle cases for 24 
hours straight. That’s a big change, and it 
can be very wearing.”

He noted that one partial step toward pos-

“When we became part 
of BMC, they told us they 
would keep the practice 

whole, and they have been 
true to their word.”

Dr. Charles O’Neill enjoys a day off at his Stamford, Vt., home following a 24-hour on-call shift at Berkshire 
Medical Center. He says the transition of his OB/GYN practice to BMC following the closure of NARH 
was both quick and smooth. While routine office visits are handled at the practice’s new office in Adams, 
O’Neill notes that the absence of a full-service hospital in north county does cause logistic issues for 
patients, who now have to travel to Pittsfield for births or medical procedures.
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However, Del Riccio had to leave the 
practice because of two results of the closing. 
Her husband, also a physician in the NBH 
system, was not able to find a new position 
in the area, and had to 
look elsewhere.

Also, Del Riccio, 
who is Canadian, was 
in the country on a 
conditional visa that 
was based on her work-
ing in a position at 
a small hospital that 
required her services. BMC did not meet 
that criterion, so it became unclear whether 
she could remain with the practice when it 
became part of that hospital system. The 
couple have since relocated to New Bedford, 
where Del Riccio has joined Southcoast 
Physicians Group.

Otherwise, the 10-member staff of the 
practice, including its front office and ad-
ministrative staff and a midwife, remained 
largely intact.

”When we became part of BMC, they told 
us they would keep the practice whole, and 
they have been true to their word,” O’Neill 
said. “A couple of staff members voluntarily 
chose to leave to do other things, but other-
wise everyone has remained.”

Serving north county while being based 
in Adams and at BMC raised other logisti-
cal issues.

The practice formed a working relationship 
with Berkshire OB/GYN, another practice 
in Pittsfield that was independent but based 
at BMC.

“We functioned as independent groups, 
but provided coverage and worked together 
in other ways,” said O’Neill.

Recently, BMC also acquired Berkshire 
OB/GYN and merged them together into one 
practice, which is now called Berkshire OB/
GYN of Berkshire Medical Center.

O’Neill grew up in Springfield and moved 
to Ohio with his family when he was a 
teenager. He started college with the goal of 
becoming an account, and earned a degree 
and began working in that field.

“But I quickly decided I’d rather be a 
doctor, and went back to school for that,” 
he said.

He attended medical school at St. Louis 
University, and did his residency at the 
University of Iowa.

He wanted to return to the east coast, 
and, through a friend, was introduced to Dr. 
Susan Yates. She and O’Neill decided to 
work together.

They came to Berkshire County in 1987, 
and joined Williamstown Medical Associ-
ates, which at the time was an independent 
multi-specialty medical group. O’Neill even-
tually became president of that group.

In 2000, multi-specialty practices were 
experiencing difficult times, and O’Neill, 
Yates and two other physicians decided to 

form a separate OB/GYN practice, under the 
ownership of NARH/NBH.

Before the hospital’s closing, O’Neill 
said, the worsening situation of NBH was 

becoming apparent. 
He was a member of 
the executive commit-
tee of the hospital’s 
medical staff, and Yates 
was a member of the 
organization’s board 
of trustees.

“I regularly saw the 
financial statements, and before the closing 
they were significantly worsening,” he said. 
”I wondered how long that could go on.”

He said he had started to make contingency 
plans prior to the closing of the hospital, by 
applying for hospital privileges at BMC, in 
case that became necessary.

“However, like everyone else, I was 

surprised by the closing and how sudden it 
was,” he said.

While the changes and adjustments have 
not been easy, he said he has tried to keep his 
focus on the most important priority.

“Regardless of what is happening in the 
corporate world of hospitals, and despite 
the changes in name and business structure 
of our practice, the most important thing to 
remember is that there is basic need that has 
to be met – providing the best medical care 
possible to the community,” he said. “The 
question is: What is the most rational delivery 
system for that?”

The answer to that question, he added, can 
only be determined over time.

“That remains to be seen,” O’Neill said. 
“The situation is still evolving. Not having a 
hospital in North Adams is a definite challenge. 
But the situation is manageable, and we all 
have to adapt and do the best we can.”◆

“Not having a hospital in 
North Adams is a definite 

challenge. But the situation 
is manageable, and we all 
have to adapt and do the 

best we can.”

HEREA D V A N C E 
Y O U R  C A R E E R HERE

• Bachelor’s Degree (Freshman and Transfer)
• Masters of Education
• Professional MBA  
• Leadership Academy (Educational Administration)
• Degree Completion Programs  
 (Business, Leadership or Early Childhood)MCLA.EDU  413 662 5410

MCLA INFORMATION NIGHT  /  MONDAY, MARCH 23
5:00 PM • MCLA – MURDOCK HALL, ROOM 218

Mountain Goat 
Artisan Gallery

130 Water St. • Williamstown
413-884-5339

Tuesday-Saturday from noon to 5 p.m.
(closed Sunday & Monday)

Featuring the hand-crafted products of 
local potters, woodworkers, furniture 

makers, photographers, painters, jewelry 
makers and more…

Great selection of one-of-kind items
for gift-giving or home use

demonstrations held monthly! details at
www.mountaingoatartisangallery.com
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Physical Medicine & Rehabilitation 
Dr. Neville Walker has joined the BMC medical staff and 
the physician staff of Physical Medicine & Rehabilitation 
Services of BMC. He is accepting new patients in need of 
Physical Medicine & Rehabilitation services and is 
partnered with Dr. Marlyn Ramos-Lamboy at Physical 
Medicine & Rehabilitation Services of BMC.  

24 Hour Monitoring & Emergency Service
• seCUrity & Fire aLarMs • CUstoM desiGns • intrUsion deteCtion

• taLkinG MediCaL Pendants • Heat Loss MonitorinG • Free estiMates

Ma Lic. #1204C • ny Lic. #12000014682
www.alarmsofberkshirecounty.com

326 springside ave., Pittsfield, Ma
413-445-4030 • 800-370-2525

COVERstory
fred & liSa harriSon

Loss of 2 incomes 
leads to pragmatic 
choices for couple  

For Fred and Lisa Harrison, the closing of NARH meant the loss of two jobs and two incomes. Having recently built a new home in Adams, and having other local 
ties, they decided to look for work that would allow them to remain in the area. This decision resulted in Fred taking a new position at a hospital in Brattleboro, 
Vt., which involves a lengthy daily commute. For Lisa, when the search for nearby work in her field came up empty after several months, she chose to take a 
new path by establishing her own business, Clovershire.com, an online retail site featuring a wide range of natural and organic products.

By Brad Johnson
Not too long ago, Fred and Lisa Harrison 

had built a new home along a back road 
between Adams and Cheshire, from which 
they commuted to their respective jobs at 
NARH.

When it was announced one year ago that 
the hospital would close within a matter of 
days, their new house became a factor in how 
the Harrisons responded to the sudden loss 
of both of their jobs and incomes.

“We knew we’d be underwater if we tried 
to sell it to take new jobs somewhere else,” 
said Fred Harrison, who had worked as 
director of physician practices at Northern 
Berkshire Healthcare (NBH), the hospital’s 
parent company. “We decided we would first 
try to find new positions that would allow us 
to stay here in Adams.”

That decision has led to different outcomes 
for Fred and Lisa – each one accompanied 
by its own set of challenges, adjustments 
and opportunities.

For Fred, his efforts to find a new job 
ultimately led to a comparable management 
position at a hospital in Brattleboro, Vt.

For Lisa, who had worked as director of 
medical informatics at NARH at the time 
of the closing, the search for work in her 
field proved unsuccessful, a situation that 
prompted her to take an entirely different 
direction and launch her own business.

The Harrisons were not the only married 
couple to have worked at the hospital. For 
these couples, the closing represented a 
double whammy that put both husband and 
wife on unemployment benefits and in search 
of new jobs.

Lisa Harrison, a native of Adams, had 
lived in Connecticut for several years before 
returning to her hometown. She joined NARH 
in 2007, taking a position in the hospital’s 
radiology department. “For the bulk of my 
time at NARH, I was the director of medical 

imaging,” she said, adding that she served 
as director of medical informatics and MRI 
when the hospital closed.

“I was the PACS (picture archiving and 
communication system) administrator and 
I maintained all of the support software for 
the PACS,” she explained. “PACS is where 
we sent our x-ray images to be read by the 
radiologists, and then both the images and 
reports were stored indefinitely on the PACS 
system. Some of the other system software 
was voice recognition and peer review. In-
formatics is a broad term for these groups 
of system software.”

Fred Harrison had come to NARH more 
recently. “I joined Northern Berkshire 
Healthcare in March 2013,” he said. “I was 
there for one year and one month.”

In joining NBH as director of physician 

practices, Fred brought nearly two decades 
of experience in local medical practice 
administration, beginning with the former 
Berkshire Physicians & Surgeons in 1994, 
and then in 1998 taking a position as practice 
administrator with Berkshire Hematology 
Oncology. He stayed in that position until 
joining NBH in 2013,  just prior to the merger 
of Berkshire Hematology Oncology into 
Berkshire Health Systems.

In his position at NBH, he administered the 
various physician practices that were directly 
part of the organization. These included a 
primary care practice, an OB/GYN medical 
group and certain surgical practices.

He was also tasked with rebuilding NBH’s 
physician base, which he said had been deci-
mated by the financial struggles of previous 
years, including the filing for Chapter 11 
reorganization in 2011. “You need a good 
physician base, otherwise it’s just bricks 
and mortar,” Fred explained. “That’s why 
they hired me. I had experience in physi-
cian administration, and part of my job was 
to hire very good surgeons and rebuild the 
physician population.”

This strategy, he said, reflects the positive 
revenue generation that a successful surgical 
practice generally provides for a healthcare 
system. “It’s a good thing to do financially,” 
he said. “But you need a good infrastructure 
and support system.”

Within a half-year of joining NBH, 
however, Fred said he was seeing signs of 
trouble – including feedback from physicians 
that there were shortcomings in the support 
system they needed for their practices. “The 
realization hit me that there’s a lot more going 
on,” he recalled. “As you peeled back the lay-
ers of the proverbial onion, there was always 
something else that was needed.”

He noted that in his wife’s department, 
a similar effort to boost revenues and im-
prove overall finances had also recently 
taken place with the addition of specialized 
imaging equipment. “They had just gotten a 
large bore MRI in October (2013),” he said, 
referring to imaging equipment that can ac-
commodate patients with a wider range of 
body sizes. “That’s seen as the number-one 
money-maker in imaging.”

In these and other ways, Fred said, he 
believed the health system’s management 
was making sincere and well-intended efforts 
to keep the hospital and related services in 
operation. “What they were trying to do, 
honestly, was to save the place,” he said. 
“There was a determination not to let the 
place close.”
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Collaborate
engineering
architecture
civil/survey

planning

50 depot st  dalton ma 01226  413 684 0925
44 spring st  adams ma 01220  413 743 0013

www.hillengineers.comwww.EnergeticLandscaping.com

For the Harrisons, this situation prompted 
an appropriate level of concern about the 
future of their jobs. “We saw the potential for 
this going under,” said Fred. “We were still 
hopeful, but we started socking money away 
to help get us through if things turned bad.”

Things did turn bad. Fred noted that, just 
prior to the close, cash on hand had fallen 
to about 40 days of operating expenses, as 
opposed to the industry standard of 200-plus 
days. “Within the last month, it was clear 
where this was heading,” he said. “It was 
not a surprise.”

While not altogether unanticipated, the 
end nonetheless was abrupt. “I was done 
immediately,” said Fred.

“Right away,” added Lisa, regarding her 
own termination when the hospital closed 
its doors on March 28.

Like others who had lost their jobs with 
the closing, the Harrisons began the process 
of looking for new work. “I was confi dent 
that I’d fi nd a position in a few months,” 
said Fred.

Lisa, too, hoped to fi nd similar work in 
her fi eld, but found that there weren’t any 
prospects in this area. “I looked for work in 
my fi eld for about four months,” she said. “I 
looked in surrounding areas such as Albany 
and Springfi eld, but had no luck.”

As noted earlier, her search was limited 
to a radius that would allow the Harrisons 
to remain at their current home. “We did not 
consider moving for two reasons,” she said. 
“I have family in this area who need me to 
stay, and we had just gotten a new house and 
did not feel we would be able to get enough 
if we were to sell it at 
this time.”

Lisa’s search for new 
work was, in some re-
spects, made more chal-
lenging by a hearing 
impairment that she fi rst 
developed as young adult and has resulted 
in a gradual loss of hearing over the past 30 
years. While not directly causing her to miss 
out on any specifi c positions, she noted that 
this condition does present some initial com-
munication barriers that can complicate an 
already challenging job-search process.

“It was an eye opener to both my husband 
and me how diffi cult it is to fi nd employment 
these days,” Lisa commented.

This led Lisa to consider a different path for 
her own future: operating her own business. 
“We decided it was better to have a business 
than to rely on others for our livelihoods,” she 
explained. “In June we started meeting with 

an entrepreneur mentor through Berkshire-
Works (Career Center) to see how feasible it 
would be to start our own business. This was 
the right move because we had someone who 
led us in the right direction and challenged us 
with questions we needed answers to before 
we started any business.”

That process ultimately led to the estab-
lishment of Clovershire.com, an online retail 
site that deals in a wide range organic and 
natural products.

“Initially we were thinking of a brick-and-
mortar store in the Northampton area,” Lisa 
explained. But the high cost of rent in that 
community, and more substantial overall 
start-up costs, led her to focus instead on 
a web-based business model. “The online 
retail site carried the least amount of fi nancial 
risk,” she noted.

“In July, I purchased a domain and started 
putting together an online store,” she contin-
ued. “This was a slow process because I had 
never done anything like this. I was learning 
as I went along.” Deciding that she, needed 
more training, she signed up for classes in 
web design and related subjects at Berkshire 
Community College.

By mid-December the Clovershire site 
was operational, but Lisa said she decided 
to hold off on opening until after the holiday 
season. “Unfortunately, that was too close 
to Christmas, and we were concerned about 
meeting the holiday deadline for sending out 
orders,” she said. “We decided to wait until 
the new year to open.”

Clovershire.com went live on Jan. 12, 
and Lisa has been working to generate traf-

fic and sales in first 
few months. “We have 
received favorable re-
sponses to the site,” 
she noted.

“I’m very enthusias-
tic about what Lisa is 

doing with this,” Fred added. “Clovershire 
is right up her alley.”

While Lisa was putting together her online 
retail business though the summer and fall, 
Fred was continuing his search for work. “I 
started interviewing in April,” he said, not-
ing that he did get offers and could readily 
have found a lower-level management posi-
tion than those he previously held. But he 
opted to remain patient, recognizing that the 
recruitment process for certain higher-level 
positions was more lengthy.

He also recognized that he might need to 
expand the geographic radius for his search. 
That led him to interview for a position in 

Ithaca, N.Y., several hours away from the 
Harrisons’ home in Adams. That position 
involved administration of an oncology 
group – work that was very similar to what 
he had done prior to joining NBH.

Despite the distance, Fred said that the 
opportunity was too attractive to pass up. He 
initially accepted the offer of the position with 
a plan of setting up an apartment in the central 
New York community 
and returning home to 
Adams on weekends. 
“It was not ideal, but 
the position was attrac-
tive enough to consider 
that kind of arrange-
ment,” he said.

Fate intervened, however, in the form 
of another job offer just one day after he 
accepted the Ithaca position. This offer 
involved serving as director of the Wound 
Healing Center at Brattleboro Memorial 
Hospital. This specialized practice, and one 
like it that had been based at NARH, oper-
ated under the auspices of a larger national 
company. Fred explained that Kelly Morse, 
who had earlier served as program director 
of the Wound Healing Center at NARH, had 
been promoted to northeast regional direc-
tor for the company. She actively recruited 
Fred for the Brattleboro position when it 
opened up.

“It’s very different from what I’ve done 
in the past,” Fred noted.

However, the job in Brattleboro was at-
tractive enough in its own rights for Fred to 
give it careful consideration when the offer 
came along. What ultimately tipped the 
balance away from Ithaca was the fact that 
Brattleboro, a small city in the southeastern 
corner of Vermont, was within daily com-
muting distance.

“It was a pragmatic decision that allowed 
me to stay home,” said Fred, noting that he 
started work in the new position in September. 
“It’s so far, so good.”

While the job is within commuting 

distance, it is not an easy commute – tak-
ing a little over an hour each way in good 
weather, and a bit longer through winter 
snow and ice.

Fred noted, however, that he is not the 
only former NBH employee to be making 
that commute. There are, he said, a handful 
of others who have found positions at Brat-
tleboro Memorial Hospital. These include 

two registered nurs-
es, Joan Sadlow and 
Audra Bourneuf, who 
are working with him 
at the Wound Healing 
Center.

Fred noted that 
Brattleboro Memorial 

Hospital is very similar in size to NARH. 
While all small hospitals face challenges 
in the current healthcare environment, he 
noted that Brattleboro Memorial appears 
to be on much more solid fi nancial footing 
than NARH had been. “It has about the same 
number of employees as NARH, but the 
medical staff is triple the number,” he said. 
“It has a much better foundation.”

With Fred settling into his new position 
and Lisa beginning to build a revenue stream 
with her new business, the Harrisons count 
themselves among those who have landed on 
their feet following the closing of NARH.

“It’s a lesson learned,” Fred commented. 
“You have to be fl exible and versatile. 
You have to be prepared to do things dif-
ferently.”

Noting that they have not yet come near 
the combined level of their two incomes from 
their previous jobs, Fred said that same situ-
ation is being faced by many other former 
employees at the hospital. “For most people, 
it’s been an adjustment down,” he said, add-
ing that this is also the trend nationally for 
workers at other healthcare facilities that 
downsize or close.

“It’s been an adjustment for us, but it’s do-
able,” said Fred. “We’re handling it in stride. 
We consider ourselves lucky.”◆

“It’s a lesson learned,” 
Fred commented. “You have 
to be fl exible and versatile. 
You have to be prepared to 

do things differently.”

“We decided it was better 
to have a business than to 

rely on others for our liveli-
hoods,” Lisa explained.
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REAL estate
The following real estate 
transactions are provided by 
Banker & Tradesman real 
estate data Publishing. only 
properties valued at $75,000 
or higher are included.

ADAMS
8 Beech St.
Buyer: Walter Lother +
Seller: Orli Hersey +
Price: $130,000
Mortgage: $115,000
Lender: Greylock FCU
Date: 1/28/15

3 E. Hoosac St.
Buyer: Wells Fargo Bank
Seller: John Baer +
Price: $151,901
Date: 1/20/15

1 High St.
Buyer: Gregory Charon 2nd
Seller: Paul Trzcinski +
Price: $148,400
Mortgage: $151,590
Lender: Academy Mtg
Date: 2/11/15

3 Kingsmont Ln.
Buyer: Amy Gladu +
Seller: Sue Oneil
Price: $346,800
Mortgage: $354,256
Lender: Academy Mtg
Date: 2/12/15

44 Leonard St.
Buyer: John Clossey +
Seller: Mary Oconnor 
RET +
Price: $179,900
Date: 1/20/15

461 West Rd.
Buyer: Kevin Hubbard +
Seller: Christopher Lemoine +
Price: $239,900
Mortgage: $185,000
Lender: Adams Community
Date: 2/5/15

ALFORD
59 Crooked Hill Rd.
Buyer: Ion Pancu +
Seller: Michael Marino +
Price: $1,950,000

Seller: FNMA
Price: $195,400
Mortgage: $156,320
Lender: TD Bank
Date: 2/13/15

26 Manville St.
Buyer: Candace Curran +
Seller: Robert Rezin +
Price: $175,000
Date: 1/20/15

HANCOCK
Corey Rd. Lot 465
Buyer: Jeffrey Wilkins +
Seller: David Stone +
Price: $90,000
Date: 2/3/15

Corey Rd. U:43
Buyer: Vidyasagar 
Kancharla +
Seller: Simon Oppliger +
Price: $230,000
Date: 1/30/15

HINSDALE
266 Ashmere Dr.
Buyer: Sean Jennings
Seller: George Klemm
Price: $128,400
Mortgage: $115,550
Lender: Greylock FCU
Date: 1/21/15

LANESBORO
199 Narragansett Ave.
Buyer: Timothy Graham +
Seller: Sharon Zepko +
Price: $175,000
Mortgage: $140,000
Lender: Greylock FCU
Date: 1/29/15

7 Opeechee St.
Buyer: Kenneth White
Seller: Glenn Sweener +
Price: $199,500
Mortgage: $179,550
Lender: Greylock FCU
Date: 2/3/15

LEE
75 East St.
Buyer: Suzanne Hughes +
Seller: Mary Nowe
Price: $400,000
Date: 2/6/15

356 Golden Hill Rd.
Buyer: Kayla Corby

Seller: William Corby +
Price: $200,000
Mortgage: $180,000
Lender: NBT Bank
Date: 1/29/15

1160 Pleasant St.
Buyer: AJT RT +
Seller: Borgnis & Son 
Co Inc
Price: $500,000
Mortgage: $400,000
Lender: Berkshire Bank
Date: 2/3/15

LENOX
3 Dunmore Ct.
Buyer: Thomas Parker
Seller: Robert Herr Jr
Price: $156,450
Date: 1/29/15

184 Hubbard St.
Buyer: Lenox National 
Bank
Seller: Joseph Leskovitz
Price: $364,543
Date: 2/10/15

11 Tucker St.
Buyer: John Tansey
Seller: Margaret Steurwald +
Price: $290,000
Mortgage: $210,000
Lender: Pittsfi eld Coop
Date: 2/12/15

109 Walker St.
Buyer: Lee & Linda Hertz 
Joint T +
Seller: Hertz FT +
Price: $100,000
Date: 2/11/15

NEW
MARLBORO

91 County Rd.
Buyer: Brett Parson +
Seller: Alfred Wilner RET +
Price: $129,000
Mortgage: $116,100
Lender: Lee Bank
Date: 2/6/15

260 Hadsell St.
Buyer: Katherine Slingluff +
Seller: Gretchen Long 
RET +
Price: $350,000
Mortgage: $280,000
Lender: Lee Bank
Date: 1/30/15

Hartsville New
Buyer: John Kane +

Mortgage: $1,853,000
Lender: Morgan Stanley
Date: 1/26/15

2 Rowe Rd.
Buyer: Bruce Hare +
Seller: Rite Real
Price: $285,000
Mortgage: $228,000
Lender: Pittsfi eld Coop
Date: 1/29/15

BECKET
177 Jesters Ln.
Buyer: Frank Dwyer +
Seller: Lawrence Crossley +
Price: $130,000
Mortgage: $90,000
Lender: Lee Bank
Date: 1/21/15

170 Leland Rd.
Buyer: John Krauser +
Seller: Joshua Lombard +
Price: $285,000
Mortgage: $215,000
Lender: Lee Bank
Date: 2/6/15

140 Sherwood Dr.
Buyer: Bryan Arnold
Seller: William Barg +
Price: $115,000
Mortgage: $111,550
Lender: Greylock FCU
Date: 1/26/15

CHESHIRE
81 Daniels Ter.
Buyer: Christopher Lemoine
Seller: Daniel Mange
Price: $143,500
Mortgage: $112,000
Lender: Adams Community
Date: 2/6/15

123 Richmond St.
Buyer: Jaron Gurney +
Seller: Bonnie Dargie-Schott +
Price: $118,000
Mortgage: $106,000
Lender: Adams Community
Date: 1/20/15

CLARKSBURG
1360 River Rd.
Buyer: Many Forks Farm 
LLC
Seller: Matthew Silliman
Price: $141,275
Mortgage: $160,000
Lender: US Dept Agriculture
Date: 2/10/15

DALTON
168 E. Housatonic St.
Buyer: FNMA
Seller: Joseph Evengelisto +
Price: $239,131
Date: 2/2/15

81 Riverview Dr.
Buyer: Sierra Bordenuk +
Seller: Barbara Condron
Price: $185,000
Mortgage: $188,775
Lender: Plaza Home Mtg
Date: 2/5/15

264 South St.
Buyer: Heather Lacasse +
Seller: Price Dorothy Est +
Price: $127,000
Mortgage: $124,699
Lender: Academy Mtg
Date: 2/13/15

EGREMONT
11 Prospect Lake Rd.
Buyer: Daniel Kummer +
Seller: Michael Rebell +
Price: $347,500
Date: 1/29/15

15 Sky Farm Rd.
Buyer: Old Hickory 
Building LLC
Seller: William Barrett 3rd +
Price: $575,000
Mortgage: $928,000
Lender: US Bank
Date: 1/21/15

FLORIDA
78 Church Rd.
Buyer: Christopher Curry
Seller: FNMA
Price: $75,500
Date: 2/5/15

GREAT
BARRINGTON

5 Brookside Rd.
Buyer: Emily Alfano

• Windows
• Siding
• Additions
• Remodeling
• Kitchen/Baths

• Custom Build
• Roofs
• Decks
• Gutters
• Handyman Services

“any job large or small…
we do it right or not at all.”

www.morrisonshomeimprovement.com

we do it right or not at all.”

www.morrisonshomeimprovement.com

sHoWrooM
674 north street, Pittsfi eld, Ma 01201

Phone: 413-442-3001
Fax: 413-443-8066

award Winning – customer Driven

SATURDAY • MARCH 21 • 7:00 PM

“The Vanishing Public Sphere: A talk about land”
by Eric Holt-Giménez 

Executive Director of Food First
from his forthcoming book

“What Every Foodie Needs to Know About Capitalism”
Immediately following the Community Land Trust in the Southern Berkshires Annual Meeting & Board 

Elections. Free for members; $10/BerkShares for non-members (membership is $10/BerkShares).
First Congregational Church, Main Street, Great Barrington • More information at communitylandtrust.org
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Berkshire County real estate transfers

Seller: John Miller
Price: $310,000
Date: 2/6/15

172 Mill River Great
Buyer: Collin Smith +
Seller: Lester Kushner +
Price: $200,000
Mortgage: $180,000
Lender: Lee Bank
Date: 2/10/15

Stratford Rd. Lot 32
Buyer: Barbara Cooper
Seller: Windemere Lake 
Corp
Price: $650,000
Date: 1/30/15

NORTH ADAMS
59 Barth St.
Buyer: Charles Neathawk +
Seller: Theresa Bellini 
IRT +
Price: $80,000
Date: 1/26/15

193 Corinth St.
Buyer: Gianni Donati
Seller: Robert Martinez +
Price: $142,550
Date: 2/12/15

24 Kateley Ln.
Buyer: Scott Orr
Seller: Aubree Orr +
Price: $126,980
Mortgage: $125,000
Lender: Greylock FCU
Date: 2/12/15

26 Meadow St.
Buyer: US Bank NA Tr
Seller: James Foley +
Price: $110,000
Date: 2/12/15

163 River St.
Buyer: Berkshire Hills 
Dev Co
Seller: G&L River Street LLC
Price: $230,000
Date: 1/20/15

38 Veazie St.
Buyer: David Motta +
Seller: Walter Lother +
Price: $114,000
Mortgage: $116,326
Lender: Northpoint Mtg
Date: 1/28/15

332 W. Shaft Rd.
Buyer: Cenlar FSB
Seller: Kathleen Dix +
Price: $104,174
Date: 1/21/15

91 Williams St.
Buyer: Alexander Smith
Seller: Kevin Hubbard +
Price: $146,500
Mortgage: $149,489
Lender: Berkshire Bank
Date: 2/5/15

OTIS
1414 Algerie Rd.
Buyer: Nationstar Mortgage
Seller: David Bower +
Price: $222,139
Date: 2/13/15

146 Ridge Ave.
Buyer: Francis Schillinger +
Seller: Tracey Wackerbarth +
Price: $185,000
Date: 2/4/15

PITTSFIELD
77 Adelaide Ave.
Buyer: Virginia Graham
Seller: Trumbull Joan Est +
Price: $150,000
Mortgage: $130,000
Lender: Lee Bank
Date: 1/28/15

20 Buel St.
Buyer: Tammy Tibbles
Seller: Geoffrey Patti
Price: $155,000
Mortgage: $116,250
Lender: Berkshire Bank
Date: 1/23/15

212 Connecticut Ave.
Buyer: Greylock FCU
Seller: Catherine Reed
Price: $122,732
Date: 1/23/15

10 County Ct.
Buyer: Louis Shogry 3rd +
Seller: Paul Marchetti +
Price: $378,000
Mortgage: $386,100
Lender: Wells Fargo
Date: 2/3/15

549 Dalton Ave.
Buyer: Profi t Shrng Plan 
Mastr T +
Seller: Lee Bank
Price: $125,000
Date: 1/21/15

181 Doreen St.
Buyer: Jay Hui
Seller: Timothy Face Jr +
Price: $210,000
Mortgage: $168,000
Lender: Greylock FCU

Date: 2/6/15

40 Downing Pkwy.
Buyer: Mige Realty LLC
Seller: Berkshire Industrial 
Hldg
Price: $875,000
Mortgage: $760,000
Lender: Pittsfi eld Coop
Date: 2/11/15

44 Edgewood Rd.
Buyer: Jose Goncalves
Seller: Paul Randolph Est +
Price: $92,500
Mortgage: $83,250
Lender: Greylock FCU
Date: 1/26/15

114 Elberon Ave.
Buyer: Jennifer Jackson +
Seller: Alyson Posella
Price: $170,000
Mortgage: $136,000
Lender: Lee Bank
Date: 2/13/15

53 Elm St.
Buyer: David Nailos
Seller: Daniel Loux
Price: $209,000
Mortgage: $167,200
Lender: Greylock FCU
Date: 1/23/15

73 Emerson Ave.
Buyer: Ann Connally
Seller: Mark Dewolf +
Price: $162,000
Mortgage: $153,900
Lender: MountainOne Bank
Date: 1/23/15

29 Fairfi eld St.
Buyer: Thomas Garlington
Seller: Michael Sliper +
Price: $146,400
Mortgage: $139,080
Lender: Quicken Loan
Date: 2/2/15

2 Giovina Dr.
Buyer: Nicole Buchanan
Seller: Desmond Tivy +
Price: $310,000
Mortgage: $294,500
Lender: Greylock FCU
Date: 1/23/15

195 King St.
Buyer: Raymond Petell
Seller: Jason Casey
Price: $128,750
Mortgage: $103,000
Lender: MountainOne Bank
Date: 1/29/15

170 Lenox Ave.
Buyer: Lev Kalyuzhny +

Seller: Josephine Urban +
Price: $85,000
Date: 2/13/15

7 Lucille St.
Buyer: Mathew Cebula +
Seller: Grace 
Germanowski
Price: $135,900
Mortgage: $133,438
Lender: Academy Mtg
Date: 2/3/15

41 Mcarthur St.
Buyer: Sherry Mead +
Seller: Sandra Lanning +
Price: $120,000
Mortgage: $30,000
Lender: Greylock FCU
Date: 2/6/15

43 Merriam St.
Buyer: Michael White Jr +
Seller: Brian Arseneau +
Price: $129,000
Mortgage: $116,100
Lender: Greylock FCU
Date: 1/30/15

20 Norman Ave.
Buyer: Christine Boerman +
Seller: Catherine Croteau
Price: $132,000
Mortgage: $118,000
Lender: Adams Community
Date: 1/28/15

565 Pomeroy Ave.
Buyer: Pittsfi eld Coop 
Bank
Seller: Garu Francoeur +
Price: $151,630
Date: 2/3/15

52 Reuter Ave.
Buyer: Joseph Desoldato
Seller: Elizabeth Thayer
Price: $120,800
Mortgage: $116,800
Lender: TD Bank
Date: 1/30/15

17 Watson St.
Buyer: Harold Beattie
Seller: John Roviaro +
Price: $120,000
Mortgage: $96,000
Lender: Greylock FCU
Date: 1/20/15

434 Williams St.
Buyer: MBT NT +
Seller: Estelle Pomerantz 
RET +
Price: $206,000
Date: 2/6/15

206 Windsor Ave.
Buyer: Mark Beauchemin

Seller: Jennie Beauchemin +
Price: $175,000
Mortgage: $145,000
Lender: Greylock FCU
Date: 2/13/15

SANDISFIELD
19 S. Sandisfi eld Rd.
Buyer: Shane Koss +
Seller: Dustin Griffi n +
Price: $195,000
Mortgage: $156,000
Lender: Wells Fargo
Date: 2/5/15

SHEFFIELD
544 Barnum St.
Buyer: Caroline Becker +
Seller: Tuthill Finance
Price: $280,000
Mortgage: $180,000
Lender: Tuthill Finance
Date: 1/26/15

4 Ivy Trail
Buyer: Susan Mullen
Seller: Teresa Briggs
Price: $267,000
Mortgage: $236,000
Lender: Greylock FCU
Date: 2/13/15

586 Shunpike Rd.
Buyer: William Joseph +
Seller: James Anderson
Price: $270,000
Mortgage: $225,000
Lender: Greylock FCU
Date: 1/30/15

576 West Rd.
Buyer: FNMA
Seller: George Curtin +
Price: $116,521
Date: 2/12/15

STOCKBRIDGE
Austerlitz Rd.
Buyer: Alexander Stein
Seller: Oversite Properties
Price: $890,8181
Date: 2/6/15

9-A Beachwood Dr.
Buyer: Paul Lieberman +
Seller: Mary Mclemore
Price: $527,000
Mortgage: $417,000
Lender: United Wholesale
Date: 2/5/15

1-A Konkapot Dr.
Buyer: Monica Zanin +
Seller: BO Sternerup
Price: $410,000

Mortgage: $310,000
Lender: Lee Bank
Date: 2/6/15

2 Mahkeenac Trail
Buyer: Louis Korman +
Seller: Haertlein FT +
Price: $900,000
Mortgage: $675,000
Lender: Everbank
Date: 1/21/15

19 Hawthorne Rd. U:C1
Buyer: Lisa Deller
Seller: DC Paglino RET +
Price: $320,000
Date: 1/30/15

WASHINGTON
509 Middlefi eld Rd.
Buyer: Michael Zackin +
Seller: Thomas Foster +
Price: $320,000
Mortgage: $256,000
Lender: Village Mtg
Date: 1/30/15

WILLIAMSTOWN
47-49 Arnold St.
Buyer: ENL LLC
Seller: Caoilfhionn 

Christopher
Price: $90,000
Date: 1/21/15

20 Maple St.
Buyer: Berkshire County 
Props
Seller: Mary Hart +
Price: $100,000
Date: 1/29/15

101 South St.
Buyer: Ole Andreas 
Halvorsen RET +
Seller: Dieta Matthiessen
Price: $860,000
Date: 2/6/15

◆

The Culligan Man® Can Help!
Not sure if your water softener is working properly?

(413) 499-1144 • CulliganNortheast.com

Inspect n’ Check

$39.95
ANY MAKE. ANY MODEL.
  NO MATTER WHERE YOU BOUGHT IT!

A licensed Culligan Man® will

come out to your home and...

 PERFORM A 5 PART WATER ANALYSIS

 INSPECT SOFTENER AND

 PLUMBING INTEGRITY

 CHECK TIME OF DAY REGENERATION

 CHECK FOR SALT BRIDGING

 IN BRINE TANK

 CHECK REGENERATION FREQUENCY

 CHECK SALT LEVELS IN BRINE TANK

 CHECK SALT DOSAGE

 EXPLAIN SOFTENER OPERATION

 PROVIDE WRITTEN REPORT

✓

✓
✓
✓
✓
✓

✓
✓
✓

Fancypants Bakery
Walpole

A team of 
smart cookies,  
a bakery ready 
to grow.

Fancypants Bakery, a maker of specialized cookies, needed financing to meet 

explosive demand. Our $327,000 loan enabled the bakery to move into a building 

with 15,000 square feet of extra space, hire staff, and buy new equipment. With a 

projected growth of $3.5 million over five years, sales are really cooking. For more 

information, call 800.445.8030 or visit MassDevelopment.com. Way to grow.

PROVIDING CAPITAL

KHJ21030_MAS113_Mfg_Fancy_10.3125x8_4c_mech.indd   1 3/10/15   7:17 AM
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Do you still recognize your 
bank or credit union?

            
               

      

          
   

              
              

           

     Equal Housing Lender  

     Equal Housing Lender  w

     

Jay Anderson
President & CEO

Tim Kiely
Manager
Pittsfield
70 South St.
(413) 447-7304

Steve Rogers
Manager
Pittsfield
110 Dalton Ave.
(413) 395-9626

Sandi Girard
Manager
Dalton
431 Main St.
(413) 684-1551

Ed Schumann
Manager
Gt. Barrington
325 Main St.
(413) 528-2840

     

     Time To Go

J      
   
   

      
   

     goes on out-of-state fishing expeditions for new customers? Angry that your
c                       

      
     

   

(We didn't mention that our consumer
and commercial lending teams are the

most experienced in the county!)

C’mon, admit it…when you walk inside your “local” financial institution lately, do you know the staff?
When you’re reading the news about their new hires or those being promoted are you asking,
“Who’s that?”

And, where’s your bank investing your deposits? Canada? Boston? Wall Street? Why not our streets?

Community banks like us – The Co-op was established in 1889 – are back in vogue. Small by
definition, staffed by local folks, singular in our mission to help our friends and neighbors build a
better place to live, work and play. 

We Feature Friendly and Familiar Faces


