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Transition to more
secure credit cards
raising new issues
‘Liability shift’ looming for
merchants not prepared to
use EMV chip technology

Meetup organizer Nicole Antil (center) is joined by consultant and networking facilitator Cathy Crosky (left), and guest speaker Leticia Haynes, vice president
for institutional diversity and equity at Williams College, at the start of the Aug. 27 networking event. The next meetup is scheduled for Sept. 24.

Meetups provide new option for networking
Informal gatherings in downtown North Adams attracting diverse range of businesswomen
By Brad Johnson
Networking events geared toward business and professional
women are nothing new in the Berkshires and beyond. But a slightly
different variation has been taking shape in the co-working space
known as Cloud85 in downtown North Adams over the past few
months.
There, despite the busy schedules and summer distractions that
can dampen attendance at even well-established networking events,
some two dozen participants have shown up at each of the first two
“Berkshire County Meetup for Business Women” events.
The informal monthly meetups are designed to bring together
businesswomen to share their strategies for success and make new
connections. “They’re a great opportunity to be inspired by and learn

from other working women,” said Nicole Antil, who has taken a
lead role in getting the meetups off the ground.
The meetups are an initiative of Lever Inc., a nonprofit organization focused on supporting entrepreneurial endeavors in northern
Berkshire County (January 2015 BT&C). The organization also
operates Cloud85, a membership-based co-working space on the
second floor of the building at 85 Main St. in downtown North
Adams, which is hosting the new meetups.
Antil described the Cloud85 space as an ideal venue for the
monthly meetups. “There’s a creative energy to the space,” she
said. “The casualness makes it easy to mix and mingle.”
However, the mixing and mingling are more purposeful than
continued on page 14

cable mills apartments

After years of effort, project on
track for early 2016 occupancy
By John Townes
More than a decade after it was first proposed, the conversion of a prominent former
mill complex in Williamstown into housing
is finally coming to fruition.
Last fall, construction crews began the
extensive renovation of three historic mill
buildings on the nine-acre Cable Mills site at
10 Water St. in central Williamstown.
One year later, the first phase of the $26
million housing redevelopment project is
nearing completion, with 61 upscale rental
apartments expected to be ready for occupancy by the beginning of 2016.
“It’s been a long process, and it hasn’t been
easy,” said Dave Traggorth, project manager,
who has been involved with the Cable Mills
site since 2008. He added, however, that the
long effort has been worth it.

“This project has become a labor of love
because of what it is,” said Traggorth, who is
principal at Traggorth Consulting, a Bostonbased real estate advisory services firm
that is managing the project for its owner,
Mitchell Properties LLC of Boston.
“This will be totally unique for the Berkshires,” he said. “It provides luxury rental
housing with the combined amenities of
rural and urban living. There are spectacular
scenic views, while you are living in the
center of town where everything is nearby.
You can walk to restaurants, shops or Images Cinema.”
He added that, personally, the experience
has been rewarding. “Before I started working on this, I had never been to Berkshire
County,” said Traggorth, who is originally
continued on page 26

By John Townes
A significant change in the world of credit
cards that will impact merchants, banks and
consumers alike is taking place on Oct. 1.
That is the official date for what is known as
the “liability shift.” The context is complex,
but the immediate result is straightforward.
The new policy is being implemented
by the credit card industry to advance the
transition to the next
generation of cred- “The purpose
it cards known as
is to push
EMV chip cards.
everyone colThese EMV
lectively
to the
cards, and their
related processing
more secure
systems, are deEMV system.”
signed to be more
secure and significantly reduce the possibility
of credit card fraud. That also make it more
difficult to illicitly gain information about
customer accounts if a card is lost or the
information has been hacked or otherwise
compromised.
Among other things, however, these EMV
cards require new versions of the point-ofsale (POS) card-reading devices that credit
cards are inserted into during a sales transaction. They also require upgrades in the processing software. The upcoming liability shift
is designed to prompt merchants to update
their equipment to these devices.
Until now, the liability for a fraudulent
credit card purchase made in a store, restaurant
or other business was automatically assumed
by the bank or other company that issued the
original card to the legitimate user.
continued on page 20

Project manager Dave Traggorth (left), director of leasing Kevin White (center),
and Paul Harsch of Harsch Associates gather earlier this summer at Cable
Mills, a $26 million residential redevelopment of a historic mill complex in
Williamstown. The first phase is targeted for completion this winter, with
61 upscale apartments expected to be
ready for occupancy after Jan. 1.
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Camp Wagalot adds new
‘doggie spa’ in Pittsfield

By Brad Johnson
The operator of Camp Wagalot, a social
lodging and daycare facility for dogs in
Stockbridge, has expanded northward to
Pittsfield with Camp Wagalot Doggie Spa,
a new professional grooming facility.
“I’ve been wanting to do this for a few
years,” said Jennifer Andrews-Pikula, who
established Camp Wagalot in a rural setting
in the southern Berkshire town in 2009. She
explained that the addition of grooming and
related services allows her to offer one-stop
convenience for her daycare clients as well
as tap a new source of potential customers
interested just in the grooming services.
Space constraints and other limitations
prevented her from adding the grooming
service in Stockbridge, so Andrews-Pikula
searched for a separate location close enough
to allow for easy transport of her daycare
dogs booked for grooming. That search led
to a 600-square-foot commercial space at
1050 South St. (Route 7/20), in a building
also occupied by a Jiffy Lube shop.
“It’s a great location for us,” she said. “It’s
very convenient and has great visibility.”
Prior to scouting out the site for the doggie spa, however, Andrews-Pikula had first
invested time and effort in recruiting the right
professional groomer for the new business –
someone with top grooming skills as well as
a similar philosophy and approach to working
with clients (both the four-legged ones and
their two-legged companions).
She found the ideal candidate, in the form
of Robin Mulligan, a short distance away
in the Pioneer Valley city of Northampton.
Andrews-Pikula noted that Mulligan has over
17 years of experience working with dogs of
all types and temperaments, including more
challenging breeds. She also has a diverse
knowledge of canine behavior, health and
nutrition, and works closely with owners to
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Qualprint is pleased to
announce that our long-standing
Account Executive, Mike Tucker,
has accepted a new position as
Director of Sales. Mike has been
with us for almost 18 years, and has
intregal part of the success
been an int
we continue to have. “He has always
gone above and beyond to make sure
we exceed our clients’ expectations,
and that is the type of person you
want directing your sales team,” said
Nick DiSantis, Qualprint’s Executive
President & COO. “This move is
Vice P
exciting for both Mike, and our entire
team — we’re lucky to have him.”
To learn more about Qualprint, visit
www.qualprint.com, or contact Audrey
Procopio at aprocopio@qualprint.com
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Camp Wagalot owner Jennifer Andrews-Pikula (left) has recruited groomer Robin Mulligan for her new doggie
spa in Pittsfield, which complements her six-year-old doggie daycare operation in Stockbridge.
training in the growing field of doggie dayunderstand their preferences in order to meet
care, with an emphasis on behavioral aspects
their dogs’ grooming needs.
of dog socialization. “It was very focused on
Andrews-Pikula said she first connected
safety and structure,” she said.
with Mulligan about five months ago. “Robin
After a period of working as a pet-sitter,
had owned her own shop and was looking for
first in clients’ homes and then in her own,
a change,” she said. “We both clicked right
she decided it was time to establish a formal
away as soon as we met, and she agreed to
and professional facility for doggie daycare.
join me here at the new spa.”
“The business was developing organically,
With groomer and location secured, it then
but I needed to find a location,” she said.
took a few months of renovation and other
In 2009, she arranged to purchase a house
planning to prepare for the opening of the
and 14 acres off East Street in Stockbridge,
new spa. That process involved an investment
where she established Camp Wagalot. After
of about $25,000. On July 1 Andrews-Pikula
establishing a solid customer base, she was
held a grand opening event.
able to refinance the original short-term
Andrews-Pikula described Camp Wadebt on the property purchase with a loan
galot Doggie Spa as having all the calming
through Greylock Fedand healing attributes
found in a human spa. “It’s a great location for us,” eral Credit Union.
C a m p Wa g a l o t
“The products we use she said. “It’s very convenient
features
some 20,000
are the best quality to
and has great visibility.”
square feet of fenced-in
meet the needs of each
play yards and fields, along with hiking and
and every client,” she said. “Our groomer
walking programs. Limited indoor space is
Robin has a wonderful bedside manner.
also available when the weather is bad.
She is calming, professional and willing to
The camp has a daily capacity of 30 dogs.
take the time needed to make her clients feel
Clients may book their dogs for various pericomfortable.”
ods from a few hours to full days, depending
The spa menu features all basic grooming
on their needs and circumstances. Boarding
as well as what Andrews-Pikula referred to
is also available for clients going on vacation
as “fun add-ons” that include Doggie Facials,
or for other situations.
Four Paw Petacures and more. Treatments
Andrews-Pikula said the client base has
include hypoallergenic, conditioning, allergy,
grown dramatically over the years. These cliflea and organic essential oils.
ents include local residents as well as secondAndrews-Pikula explained that rates are
home owners and other seasonal visitors.
tailored to each dog’s unique care requirements
While operating year-round, Camp Waand temperament. “We have worked very hard
galot is busiest in the warmer seasons. “Sumto keep our prices competitive with the local
mer is at an insane, frenetic pace,” she noted.
market,” she said, noting that Camp Wagalot
“But we have a great staff who are able to
Doggie Spa also offers special discounts for
keep everything running smoothly.”
rescue dogs and is working on a special proWith the addition of the spa, the staff at
gram for low-income pet owners.
Camp Wagalot has grown from five to eight
The doggie spa is open Monday through
between the two locations.
Friday from 10 a.m. to 4 p.m., and Saturday
Andrews-Pikula noted that the camp had
from 9 a.m. to 1 p.m. It also offers additional
earlier provided limited grooming at the
hours by appointment only Monday through
Stockbridge location, which was popular with
Friday from 8 to 10 a.m. and from 4 to 6
customers who enjoyed the convenience of
p.m., and on Sunday.
combining daycare with grooming services.
The addition of the new spa solidifies
Some time after discontinuing those
the transition Andrews-Pikula made from
services, she said she began looking at
people-oriented work into the world of doggie
reintroducing them at a separate facility.
daycare some six years ago.
“We decided to move forward based on the
Formerly a trainer in human resources at
hundreds of requests from our established
Canyon Ranch Spa in Lenox, she was laid off
clients who have been begging for us to offer
in 2008 as a result of the economic downturn.
one-stop shopping,” she said.
Unsure of what direction to take, she began
She explained dogs in the daycare program
volunteering at local animal shelters and
can be booked for spa services, with Camp
pursued canine training certification.
Wagalot staff providing transportation from
Andrews-Pikula said she explored varisite to site. Other customers can book apous aspects of work with dogs and animals,
pointments for their dogs by calling 413-443including internships as a groomer and in a
0291. Additional information about Camp
veterinary office. A psychology major in colWagalot’s doggie daycare and spa services is
lege, she said the area that clicked with her
available at www.lovecampwagalot.com.u
was canine behavior. That led her to pursue

ideal space for professional or health & wellness office

Allendale Shopping Center
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For Leasing Information Contact:
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news & notes from the region
Oct. 14 event to benefit
food resource directory
By John Townes
Individuals and organizations with an
interest in promoting food security can participate in an upcoming event to support a
new informational resource.
The Nutrition Center is hosting a fund-raiser on Oct. 14 at Hotel on North in downtown
Pittsfield to support BerkshireFoodWeb.
org, the organization’s new comprehensive
online directory of food-access resources
and services.
The Nutrition Center is a 501c3 nonprofit
organization whose mission is to inspire
a healthy relationship with food through
counseling, nutrition and culinary education.
Based in Pittsfield, with offices in Lenox,
North Adams, Amherst and Northampton,
it provides these services regardless of a
person’s ability to pay.
The new BerkshireFoodWeb.org website
is a regional food-access directory and
information resource of activities. It is particularly oriented to sources of healthy food
and distribution points for people on low or
moderate incomes.
BerkshireFoodWeb.org lists information
on over 150 resources including food pantries, community meals, farmers markets,
farm stands and community gardens.
It features interactive maps by categories,
which show where the individual resources
are located, along with other information
about their schedules and services.
The site also has downloadable materials,
volunteer opportunities and an online bulletin
board where community members can post
event flyers for public gatherings related to
food access.
The Nutrition Center staff has been building the site for about six months, according
to Peter Stanton, executive director.
“You could call this upcoming fund-raising
event its official unveiling,” said Stanton.
“We’re now starting to spread the word about
the site, and let people know it’s there and
what it offers.”
Stanton said that the website has two
basic purposes. One is to assist people who
are looking for sources of food, especially
those who require food assistance because
they are on a low income or are experiencing
a financial emergency.
“If a person is in need of food, this can tell
them what food pantries are in their area and
when they are open,” he said. “We’re also
seeing people in the social services make
copies of the information to distribute to
their clients.”
The other purpose is to serve as a source
of information and communication among
groups who are working on issues related to
food security and access.
Stanton noted that there is an active community of people and groups who are engaged
in these activities, but communication among
them is sometimes lacking.
“Individual volunteer groups often don’t
know what each other is doing,” he said. “It
can seem to the members of a church that
organizes a food pantry that they are struggling alone, without realizing there are others
nearby doing similar things. Hopefully, this
website can help to make groups aware of
each other more, and increase communications among them.”
He added that BerkshireFoodWeb.org can
help to identify gaps and areas of overlap or
duplication, to allow for coordination and
collaborations.
“If a group is organizing a food distribution
on a certain day, they can look on the website
to see what else might be going on then,” he
said. “If they see another pantry is open then,
they can schedule it on a different day.”
The site also can connect people who want
to help with food distribution and related
activities with volunteer opportunities in
their area. “It can assist with coordinating
how food gets to the pantries, too, and direct
suppliers to them,” he said.
continued on next page
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The Nutrition Center has launched a new website, BerkshireFoodWeb.org, that serves as a comprehensive online directory for regional food-access resources and services. To help support the initiative, the
organization is holding a fund-raising event on Oct. 14 at Hotel on North in downtown Pittsfield.
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General Hospital, Beth Israel Deaconess Medical Center,
Brigham & Women’s Hospital and Boston Children’s
Hospital.
For an appointment with Dr. Chambers, ask your physician
for a referral or call Berkshire ENT & Audiological
Associates, PC, at 413-448-8291.
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continued from previous page
Stanton also sees it as a source of networking and discussions. A related Facebook
group, Berkshire Food Web, has been set
up as a social media element of the initiative. He said they also may add a blog at
some point.
Stanton noted that he had been thinking
about the need and potential for this type of
online hub for food access for a while. “I came
across a template widget which is well suited
for them, so we decided to do it,” he said.
Stanton said the site also reflects an increase in outreach and other activity at the
Nutrition Center.
“We’ve been experiencing a lot of growth
over the last two years, especially with our
advocacy work and education programming,” he said. “We really want to celebrate
that growth and make sure we continue. That
means reaching out to even more students,
families and residents to help them gain access to food and resources that will nourish
and sustain this community.”
Stanton said the Oct. 14 benefit is intended
to help cover the costs of starting up the website, and support its ongoing administration
and growth. He said the cost is about $13,000,
including the staff time that is required to
organize and update the content.
“The site is also set up to allow for sponsorships,” he said.
The fund-raiser will take place from 6 to
8 p.m. at the newly opened boutique hotel
at 297 North St. The event will feature guest
speaker Leanne Brown, a best-selling author
and food activist, whose cookbook Good and
Cheap: eat well on $4 a day was honored
with this year’s Judge’s Choice award by
the International Association of Culinary
Professionals.
The event will also include hors d’oeuvres
prepared by Chef Brian Alberg of Eat on
North and a food-themed silent auction.
Tickets are $50.
For more information, call 413-429-8110
or visit www.thenutritioncenter.org.◆
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MadJacks resurfaces in
new Lanesboro location
By Brad Johnson
For fans of authentic barbecue cuisine,
the construction of Hotel on North, a new
boutique lodging venture in downtown
Pittsfield, had a decided downside to an
otherwise positive story.
As part of that project, two existing restaurants on that block were forced to move
last fall. One of them, Asian-focused Spice
Dragon, closed altogether rather than find
a new location. The other, MadJacks BBQ,
initially had hoped to shift dining operations
to a different site in Lenox.
“I was supposed to go to the Village Inn,”
said Jabari Powell, who opened the original
MadJacks in 2010 across from City Hall in
downtown Pittsfield before moving to the
larger space on North Street in 2012.
He explained that he had been in talks with
the Village Inn’s owners to set up MadJack’s
in that historic property’s kitchen and dining
facilities, and had done some limited bar food
at the site during the fall and early winter.
That arrangement fell through early in the
new year, however, when Powell learned
that the inn was up for sale.
“For me, that closed out that option,” said
Powell, noting that the uncertainty of the
inn’s future ownership made it too risky for
him to set up MadJacks there.
It turned out, however, that Powell had
another pot on the burner, so to speak.
He explained that last fall he had also been
in discussions with the owners of a small
commercial strip building at 126 South Main
St. (Route 7) in Lanesboro about a vacant
former restaurant space at the building’s
northern end.
Aside from the then-active Village Inn
option, Powell said he was also interested in
the Lanesboro site as a base for his ongoing
catering operations, which he had planned to
continue after MadJacks left North Street.

Collaborate
engineering
architecture
civil/survey
planning

More modest than the restaurant’s former setting in downtown Pittsfield, the new Lanesboro location for
MadJacks BBQ allows owner Jabari Powell to continue with his core catering operations while also allowing
his loyal customers to again enjoy his authentic barbecue for sit-down or take-out dinner service.
“I told [property owners Joe and Maureen
at the new MadJacks (413-442-2290, www.
Corcoran] that I wanted the space last fall,
madjacksbbqonline.com). The hours are 4
even just for catering,” said Powell. Arrangeto 9 p.m. Tuesday through Friday and noon
ments were made so that, when his downtown
to 9 p.m. on Saturday (closed Sunday and
Monday).
restaurant closed, Powell was able to move
The Lanesboro restaurant has seating
his equipment to the Lanesboro space until
for 25 – about half of what was available
he was ready to set up the kitchen there for
at the former North Street site. Powell said
catering operations.
the cozier dining space has not been a probWhen the Village Inn option then fell
lem, since a good portion of the business at
through, Powell said he considered simply
MadJacks is for take-out orders. “There’s
focusing on MadJacks’ catering business
been a good balance of sit-down and takeand getting out of restaurant operations alout her so far,” said
together. He explained
that, even in the large “I got a lot of calls and heard Powell in a late August
kitchen he had on North from many of my customers interview.
Street, it was difficult
For sit-down custo handle both catering asking when and where I was tomers, Powell noted
jobs and day-to-day
that the new MadJacks
going to open again.”
dining operations at the
does not currently have
same time. That, he added, was due primara beer and wine license. He said customers
are welcome to bring their own legal beverily to the demands of doing both lunch and
ages if they choose.
dinner service at MadJacks.
Powell said that business has been brisk in
“It was too hard to do that and also do
the first few months since reopening, and that
what was needed for the catering jobs,” he
the balance between restaurant and catering
said. “I had plenty of space, but just didn’t
have the time [for catering prep work] when
operations has worked well. He noted that
the only significant complication he’s had to
I was doing both lunch and dinner.”
deal with came about away from the kitchen,
While the Lanesboro site would have
when he broke his leg shortly after opening
served well as a base for his catering busiat the new location.
ness on its own, Powell said he ultimately
“It was just one of those things,” he said,
had a change of heart about the restaurant
operations – one that was prompted by a
adding that extra effort by his staff kept things
strong demand from former customers of the
running smoothly as he did his best to hobble
downtown Pittsfield MadJacks. “I got a lot of
about. “I wasn’t supposed to be in the kitchen,
calls and heard from many of my customers
but there really wasn’t much choice.”
While demand for authentic barbecue is
asking when and where I was going to open
strongest during the warmer months, Powell
again,” he said.
Powell came up with a compromise of
said MadJacks will operate year-round for
sorts. “I decided to do dinner only here,” he
both dining and catering. “It’s comfort food
said, noting that this gives him ample time
– good food year-round,” he said. “But I’ll
to do what needs to be done for his catering
be cutting back to a shorter week during
jobs. “I have the entire day.”
the winter.”
Following some minor renovations and
Speaking of winter, Powell said he also
freshening up of the site during the spring and
hopes that the new location will allow him to
early summer, Powell was ready to reopen
attract additional business from skiers visitMadJacks in early July.
ing nearby Jiminy Peak. “I think we’re well
Powell said the menu remains the same
positioned here for that,” he said.◆
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news & notes from the region
Sept. 20: Antiquarian book
“road show” to kick off season
of Distinguished Lectures at the
Lenox Library. Kenneth Gloss,
book specialist for Antiques Roadshow on PBS and owner of Brattle Books in Boston will speak
on “What Makes Old Books Valuable?” and informally appraise
books from audience. 4 p.m. Free. 413-637-2630.
Sept. 21: Berkshire Grown Harvest Supper with 24 member
chefs preparing food with local ingredients. 6 p.m. at Ski Butternut in Great Barrington. $85 ($75 members) to benefit Berkshire
Grown. 413-528-0041 or berkshiregrown.org.
Sept. 24: Economic Development Roundtable for Berkshire
Communities, with Debra Boronski, regional director of the
Massachusetts Office of Business Development. An outreach
program of the administration of Gov. Charlie Baker to help shape
the state’s economic development plan. Free. 1:30 to 3:30 p.m. at
Berkshire Community College in Pittsfield. 413-733-5357.
Sept. 24: The Leadership Advantage: Applying the Art and
Science of Effective Leadership, workshop presented by Jerry
Posner of The Posner Group, to assist managers, supervisors,
business owners and organization leaders to improve and enhance training, coaching and communication skills. Sponsored
by the Southern Berkshire Chamber of Commerce. 9:30 a.m. to
12:30 p.m. at BCC South County Center in Great Barrington.
Chamber members $49, nonmembers: $89. To register or for
information, call 413-528-4284.
Sept. 24: DownStreet Art community art festival in North Adams
concludes for the season with final Thursday evening event
with permanent and pop-up gallery receptions, performances
and community activities in the city center from 6 to 9 p.m.
Schedule and information at www.downstreetart.org.
Sept. 24: Can Control Science Bring New Insights to Stock
Trading Research? topic of lunch meeting presented by the
Computer & Control Chapter of IEEE. With guest speaker
Ross Barmish, ECE Dept., University of Wisconsin. 11:30
a.m. to 1 p.m. at EPRI Lenox High Voltage Laboratory, 115
East New Lenox Rd., Lenox. For reservations and information,
call 413-655-2623 or email rkolod@IEEE.org.
Sept. 24-26: All Rise: Court Dance a performance work choreographed by Dawn Lane and featuring CATA’s Moving Company,
presented by Community Access to the Arts at Shakespeare &
Company in Lenox. $30. 413-637-3353.
Sept. 24-27: Draft Animal-Power Network (DAPNet), a
showcase of working horses, oxen and mules in practical applications for field work, gardening, forestry and more. Held at
Cummington Fairgrounds, with workshops, events and activities
scheduled throughout the four days. For schedule and details,
visit www.draftanimalpower.org, email dapnetinfo@gmail.com
or call 802-763-0771.
Sept. 25: Hillcrest Educational Centers 14th Annual Fall
Classic Golf Tournament benefit at Wahconah Country Club
in Dalton (rain date Oct. 2). $175 per player includes golf cart,
green fees, breakfast, lunch, premium player gift and festive
dinner. To register, visit www.hillcrestec.org or contact Sheila
Mason, smason@hillcrestec.org or 413-499-7924 ext. 133.
Sept. 26: Prescription Drug Take Back Day with free anonymous collection of unused, unwanted and expired prescription,
over-the-counter and controlled medications. From 10 a.m. to
2 p.m. at the Adams Police Station, 4 School St.; the Dalton
CRA, 400 Main St.; the Lee Ambulance Service, 177 Main St.;
and the Lenox Town Hall, 6 Walker St.
Sept. 26: Community Shred Day at the Great Barrington branch
of Salisbury Bank, open to all local residents and businesses as part
of the bank’s commitment to help in the fight against identity theft.
Each person may bring up to four boxes of paper for shredding by
Record Storage Solutions personnel from 9 a.m. to noon.
Sept. 26: Annual Buddy Walk of the Berkshires starting at
Craneville Elementary School in Dalton. Information visit www.
bcarc.org, click on Down Syndrome Family Group.
Sept. 26-27: Hancock Shaker Village Country Fair, twoday fall festival on the grounds of the historic village. 10 a.m.
to 5 p.m. both days. Farmers and hand-crafters interested in
exhibiting at Country Fair can download an application form
online at hancockshakervillage.org. Go to Programs & Events
and click on Country Fair.
Sept. 26, 27 & Oct. 4, 5: Heritage Walks Weekends with 63
free guided interpretive walking tours at historic, cultural and
natural resource sites throughout Berkshire County and Litchfield
County, Conn. Organized by Upper Housatonic Valley National Heritage Area. Maps and brochures available at locations
throughout region or at www.heritage-hikes.org.

the month in business
Oct. 4: Free for All event in which MASS MoCA waives admission fees for all visitors immediately following the annual North
Adams Fall Foliage Parade. The museum will waive admission
fees beginning at 2 p.m. and will welcome neighbors and visitors
with free hot dogs (while supplies last). For information, call
413-662-2111 or visit massmoca.org.
Oct. 4: Fall Foliage Parade sponsored by the Berkshire Chamber of Commerce and city of North Adams. 1 p.m. beginning
on Curran Highway continuing into downtown North Adams.
Information at fallfoliageparade.com.
Oct. 9: Savor the Moment: Wine and Beer Tasting & Auction
to benefit the Pittsfield Family YMCA. 6 p.m. at Cranwell Spa
& Golf Resort. Tickets $25 at the Y or at the door. To donate
an auction item, call 413-499-7650.
Oct. 9-18: Pittsfield CityJazz Festival sponsored by Berkshires
Jazz Inc. with support from the Feigenbaum Foundation and
local organizations and businesses. Many events free. Schedule
and information at www.BerkshiresJazz.org.
Oct. 10-11: Harvest Festival, annual fund-raising event for
Berkshire Botanical Garden in Stockbridge, with popular family
activities, live entertainment, food and craft vendors, farmers
market, silent auction, giant tag sale, and plant and bulb sale, and
more. 10 a.m to 5 p.m. both days. Adult admission $5, children
under 12 free. Parking is free in the Garden lots. For information,
visit www.berkshirebotanical.org or call 413-298-3926.
Oct. 12-22: Online Fundraiser presented by Congregation Ahavath Sholom in Great Barrington. Featuring antiques, collectibles,
artisan works, Judaica, gift certificates for restaurants and services,
and more. Also includes a collection of lithographs and artists
proofs by renowned 20th century artists such as Chagall, Calder,
Miro, and Vasarely, as well as lesser known artists. Bidding is
at www.biddingforgood.com/CAS. For more information, visit
www.ahavathsholom.com or www.artsbridgeinstitute.org.
Oct. 13: North Adams Mayoral Debate sponsored by the Massachusetts College of Liberal Arts, in cooperation with the Berkshire
Chamber of Commerce. 7 p.m. in the MCLA Church Street
Center’s Eleanor Furst Roberts Auditorium. Free to public.
Oct. 14: Berkshire Food Web Benefit to support BerkshireFoodWeb.org, new online food-access website sponsored by
The Nutrition Center. Features food activist Leanne Brown,
author of Good and Cheap: Eat Well on $4 a Day, and auction and hors d’oeuvre’s prepared by Brian Alberg. 6 p.m. at
Hotel on North in Pittsfield. $50. RSVP at 413-429-8110 or
www.nutritioncenter.org.
Oct. 15: MS Support Foundation monthly support group
meeting, 5 to 6:30 p.m. at 85 Main St., Suite 212, North Adams,
with Shawn Godfrey, general manager of Village Ambulance,
discussing CPR and the Heimlich maneuver. Light refreshments
are served. For information, call 413-346-4116.

Oct. 20: Pittsfield Green Drinks,
informal gathering of people
interested in conservation and
environmental issues on third
Tuesday of each month. 5:15 p.m.
at J. Allen’s Clubhouse Grille. Sponsored by the Berkshire
Environmental Action Team (BEAT). For more information
and meeting location, contact Jane Winn at jane@thebeatnews.
org or 413-230-7321.
Oct. 21: Neighborlies a recognition ceremony sponsored
by the Northern Berkshire Community Coalition to honor
residents and groups who have made a positive difference.
5 p.m. at the Congregation Beth Israel Synagogue in North
Adams. Information at www.nbccoalition.org.
Oct. 24: Cattle & Kelp: Agriculture in a New Economy,
with speakers Allan Savory and Bren Smith, two innovators in
farming, as the 35th Annual E. F. Schumacher Lecture. 10 a.m.
at Churchton Dairy near Hudson, N.Y. $100 for program and
lunch. Information at centerforneweconomics.us.
Ongoing: Last Word Toastmasters public speaking club in
Pittsfield, meets from 6:30 to 8 p.m. on the second and fourth
Tuesdays of the month at Reid Middle School, 950 North St.,
from September to May, and at Berkshire Medical Center,
725 North St., from June to August. Information at lastword.
toastmastersclubs.org.
Ongoing: Berkshire Business Builders networking meeting
every Thursday morning from 8:30 to 9:30 a.m. at 55 Church
Street in Pittsfield. All business people looking for an opportunity to network are invited. For information, call Kathy
Hazelett at 413-442-8581.
Ongoing: The Job Club meets Mondays from 10 to 11 a.m.
at the North Adams Public Library and from 1 to 2 p.m. at
BerkshireWorks Career Center at 160 North St. in Pittsfield.
Free and informal program helps participants who are seeking
employment to expand their network of contacts and provides
valuable job-search tips. For information, visit www.berkshireworks.org or call 413-499-2220.u
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3 retail store fronts with parking for 12 • $195,000
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Oct. 15: 3rd Thursdays outdoor street festival in downtown
Pittsfield from 5 to 8 p.m., with this month’s theme Harvest
Fest. For more information on 3rd Thursdays, visit discoverpittsfield.com/3rdthursdays/, email slemme@pittsfieldch.com
or call 413-499-9348.
Oct. 15-18: Wind-Up Fest, the new incarnation of the Williamstown Film Festival 2.0 under the artistic direction of Paul
Sturtz with an opening night party, and weekend of films and
related activities. Full schedule at wind-up.org.
Oct. 17: Pittsfield Repair Cafe offering free advice and repairs
of clothing and small home items. Open to public. 1 to 5 p.m.
in the basement of St. Stephen’s Church (Allen St. entrance)
in Pittsfield. Visit Pittsfield Repair Cafe on Facebook or call
413-212-8589.
Oct. 17-18: 11th Annual North Adams Open Studios, two-day
event providing an opportunity for the public to see how artists
live and work at the Eclipse Mill Artist Lofts. 10 a.m to 5 p.m. both
days at 243 Union St. (Route 2). North Adams Open Studios is
supported by the Massachusetts Cultural Council, with additional
support from MASS MoCA, the City of North Adams, MCLA’s
Berkshire Cultural Resource Center, and Beck’s Printing. Visit
www.eclipsemill.com for more information.

High-visibility area of Pittsfield zoned for commercial, retail and professional
business. Location features high traffic count with 22,000 vehicles passing by daily.
Includes three store fronts, with one occupied by an operating T-shirt imprinting
retail business, and 12 paved parking spaces. Low-maintenance block building with
individual utilities for each store front and 400-amp service with natural gas heating.
Total 2,537 sq. ft. of commercial space on 0.18 acre.

Oct. 18: Berkshire Food Festival with food served by area
vendors on Main Street in downtown North Adams from noon
to 4 p.m. with live music and other activities. Information at
www.ExploreNorthAdams.com.

Call Paul Harsch today for details

413-458-5000

info@harschrealestate.com
www.harschrealestate.com

Sept. 27: 10th annual BrockTrot races, fund-raising event for
cancer research and early detection of lung cancer, held on the
grounds of Shakespeare & Company in Lenox. Online registrations due by Sept. 23. For information and registration go to
www.brocktrot.org or www.berkshirerunningcenter.com.
Sept. 27: Cranwell Open Fall Golf Classic to benefit the
Berkshire Humane Society, with team prizes, contests and raffle
drawings. For registration information, call 800-272-6935.
Sept. 27: Book Talk at Lenox Library, with Judge Michael
Ponsor, who wrote a novel discussing the death penalty after
presiding over a 2000 death penalty trial in Massachusetts. 4
p.m. at the Lenox Library. Free. 413-637-2630.
Sept. 27: Party on the Patio at Mazzeo’s Ristorante in Pittsfield
to benefit the Gladys Allen Brigham Community Center. 5 to 7:30
p.m. Food, beverages and silent auction. $30 or $75 for VIP ticket.
Bethany at 413-442-5174 ext. 12 or BrighamCenter.org.
Sept. 30: Stroke Information Session on recognizing signs
of a stroke, sponsored by Hillcrest Commons as part of the
“Berkshire Senior Subjects” monthly series. Free. 10 a.m. at
the Ralph Froio Senior Center in Pittsfield. Includes a free
continental breakfast. RSVP 413-445-9747.
Sept. 30: BerkshireWorks Annual Job Fair to bring together
job seekers and employers. 9 a.m. to 1 p.m. at Crowne Plaza
in Pittsfield. Employers interested in participating can call
413-499-2220 ext. 111.
Sept. 30: Free presentation on Employee Benefits Audits
and how they affect your business, 7:30 to 9 a.m. (includes
continental breakfast) at Berkshire Chamber of Commerce
offices at 66 Allen St., Pittsfield. RSVP to June Roy-Martin at
jroymartin@berkshirechamber.com.
Sept. 30: Intellectual Property Law, presentation by attorney
Paul Rapp. Part of 1Berkshire Brown Bag luncheon seminar
series. Noon at Central Station, 66 Allen St. in Pittsfield.
413-499-1600.
Oct. 1: Luncheon with Jane Iredale, president and founder
of Iredale Mineral Cosmetics, and two of her expert makeup
artists, with demonstration makeovers, at Ventfort Hall Gilded
Age Museum in Lenox. Buffet lunch catered by Aura Whitman.
$45 per person to benefit the museum. RSVP. 413-637-3206
or gildedage.org.
Oct. 1: Great Barrington Green Drinks, informal gathering
of people interested in conservation and environmental issues
on first Thursday of each month. 5:30 p.m. at the Prairie Whale,
178 Main St. For more information, contact Erik Hoffner at
ehoffner@orionmagazine.org or 413-528-4422.
Oct. 2: NASA astronaut Stephanie Wilson, who was raised
in Berkshire County, will give free talk at the Mahaiwe
Performing Arts Center. 7 p.m. RSVP. www.mahaiwe.org or
413-528-0100.

Jason Bratcher, MD
Gastroenterologist

Gastroenterology Professional Services of BMC
BMC Medical Arts Complex – 777 North St.
Pittsfield, MA 01201
413-499-8590

Dr. Jason Bratcher, a board certified and fellowship trained
Gastroenterologist, has joined the BMC medical staff and
the physician staff of Gastroenterology Professional Services
of BMC. He is accepting new patients in need of
Gastroenterology care and is partnered with Drs. Jeffrey St.
John, Rangan Murali, and Richard Woller, PA.
x Board certified in Gastroenterology and Internal Medicine
x Fellowship trained in Gastroenterology from Lenox Hill
Hospital, New York, and Advanced Therapeutic Endoscopy
at Beth Israel Medical Center/St. Vincent’s Hospital
x Medical degree from Texas Tech University Health Sciences
Center
x Provides comprehensive Gastroenterology services and
specializes in the use of Endoscopic Ultrasound and
Endoscopic Retrograde Cholangiopancreatography (ERCP)
x For an appointment with Dr. Bratcher or one of his
colleagues, call Gastroenterology Professional Services of
BMC, 413-499-8590
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At its 5th annual Celebrate the Berkshires
gathering on Sept. 10, the 1Berkshire economic
development organization presented its Berkshire
Trendsetter Awards. The new Hotel on North
was cited for “Putting the Berkshires on the
Map” in recognition of its $14 million investment in downtown Pittsfield. David and Laurie
Tierney accepted the award as co-owners of
the property. In the Comprehensive Marketing
Campaign category, the Berkshire International
Film Festival (BIFF) was chosen for their 10th
anniversary marketing campaign, which resulted
in breaking all previous attendance records by
10 percent, and selling over 4,000 tickets in four
days. The Creative Industries Innovation award
was presented to Charter the Berkshires for
establishing the region as a year-round fishing
destination and for supporting the sport of fishing
with field testing and research. Onyx Specialty
Papers in Lee was presented with the Entrepreneur/Visionary of the Year award for growing a
small, innovative specialty paper manufacturing mill that supplies companies around the
world and employs 155 people locally. In the
Growing & Advancing the Berkshire Economy
category, the Berkshire Innovation Center
was awarded for bringing advanced capabilities
to manufacturing companies in the Berkshires.
Berkshire yoga Dance & Fitness was selected
as Newcomer of the Year for promoting fitness
and growing a large community of local yoga
and dance practitioners. The Nonprofit Impact
award was presented to Multicultural BRIDGE
for demonstrating measurable improvements in
cultural proficiency through changed behaviors,
communication skills, and greater confidence
among participants. Sen. Benjamin Downing
was named Under 40 Changemaker for his representation of the Berkshires in the Massachusetts
State Senate.

After a review of the Commonwealth Honors
Council, Massachusetts’ Board of Higher Education recently re-approved the honors program at
Massachusetts College of Liberal Arts (MCLA).
Similar to an accreditation, the re-approval review
began last fall when the college performed a selfevaluation. In February, three members of the
Council spent a day at MCLA – attending honors
classes, meeting with students, administrators,
faculty and MCLA Honors Program co-directors
Matthew Silliman and Susan Edgerton – before
passing along their recommendation for approval
to the Commonwealth Honors Council. Based
on the Council’s recommendation, the Board
of Higher Education voted to approve MCLA’s
Honors Program for another seven-year term.
Following the retirement of former executive
director Steve Lawson, the annual Williamstown
Film Festival, now in its 17th year, has named
a new managing director, Sandra Thomas (the
former executive director of Images Cinema) and
a new artistic director, Paul Sturtz (co-director at
the True/False Film Fest in Columbia, Mo.). The
festival, which runs from Oct. 15-18, has also
announced a new programming focus, Wind-Up
Fest, a nonfiction festival with documentary film
as its backbone in conversation with other media
including long-form journalism, radio podcasts,
photography, and social practice art.
The Pittsfield Adult Learning Center is encouraging individuals age 16 or older to register
for free classes to help them attain their Massachusetts high school equivalency credential (HiSet
exam), earn a Pittsfield Public Schools high school
diploma, learn or improve their English, or work
on basic math and literacy skills. The organization
has been providing free educational services since
1976. Funding is provided by the Massachusetts
Department of Elementary & Secondary Education and the Pittsfield Public Schools. For information on the Adult Basic Education (ABE) or
English for Speakers of Other Languages (ESOL)
classes, call 499-9530 or email bmanarchik@
pittsfield.net or mlalbano@pittsfield.net.
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sun setting on mall anchor…
The Best Buy store in the Berkshire Mall in Lanesboro
has announced that it is closing on Oct. 31, after the
national chain chose not to renew its lease in
the retail complex. In addition to the
loss of approximately 60 full- and
part-time jobs, the closing
will leave a void in the

region’s retail market. Best Buy has been a prominent destination for shoppers looking for computers and other consumer electronics and appliances. While there are other stores that carry these
products, Best Buy focused on that segment, with a wide selection of merchandise and variety
of brands available. Best Buy is also closing a store in Hadley as part of a broader consolidation
of its retail outlets. In news reports, the mall’s owners (a Texas-based real estate holding company that took possession from former owners Pyramid Cos. in 2014 due to nonpayment on the
property’s mortgage) expressed their commitment to the retail complex and confidence that the
former Best Buy space will provide opportunities for potential new tenants. At the same time,
however, the future status of another of the mall’s anchor tenants was also put into question when
the Macy’s national chain announced plans to close some 40 under-performing stores nationwide
in the coming months. Stores targeted for closing have yet to be announced.
Berkshire Medical Center has been awarded
an “A” grade for Hospital Patient Safety by The
Leapfrog Group, and is one of only 182 hospitals
nationwide to have achieved straight A grades
since the initiative was launched in 2012. The
grades are issued twice each year, in the fall and
spring, and are considered the gold standard
rating for patient safety, compiled under the
guidance of the nation’s patient safety experts
and administered by The Leapfrog Group, a
national nonprofit hospital safety watchdog.
“This consistent performance in patient safety as
documented by the Hospital Patient Safety Score
validates the commitment of Berkshire Medical
Center, our physicians, nurses, technologists
and all staff to provide nothing but the highest standard of care for our community,” said
David Phelps, president and CEO of Berkshire
Health Systems.
The Berkshire Regional Planning Commission has received a grant from the Centers
for Disease Control and Prevention through the
Massachusetts Department of Public Health to
assess the likely impacts of climate change in
Berkshire County, and to recommend prevention
and adaptation strategies. It is intended to engage
community officials and leaders in a coordinated
effort to build resiliency, implement practical
adaptations and minimize the financial, environmental, and social costs of climate change. The
commission is inviting interested individuals
and organizations to join in the collaborative
process to create a Berkshire consensus on
climate change. For more information, contact
smartin@berkshireplanning.org.
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The Berkshire Taconic Community Foundation has announced the recipients of the second
round of grantmaking for 2015. The foundation
distributed a total of $266,234 in grants to individuals and nonprofits and $445,444 in scholarships to
high school, college and graduate school students
in the four-county region it serves. Grants from
donors with charitable funds at the foundation
totaled $1.4 million. In Berkshire County, the
foundation awarded grants from the Fund for
Williamstown and the James and Robert Hardman
Fund, to the New World Fund for newly arrived
immigrants, and five education enrichment funds
for area schools. In addition, a total of $257,175 in
previously announced scholarships was awarded
to graduating seniors and current college students.
Grants to regional schools, school districts and
students in Berkshire County through education
enrichment funds totaled $62,332. Forty-nine
individual projects in five districts received funding from Eagle & Janet’s Fund for the Southern
Berkshire Regional School District, the Lenox
Education Enrichment Foundation, the Richmond
Education Enrichment Fund, Seven Towns’ Education Partnership Fund for the Central Berkshire
Regional School District, and the Williamstown
Elementary School Endowment Fund. Nonprofits
providing social and human services across the
county received a total of $57,220 in grants. In
Williamstown, recipients include Village Ambulance Service for CPR workshops, and the
Williamstown youth Center for summer camp
swimming lessons. Thirteen nonprofits in Adams
and North Adams were awarded grants, including
United Cerebral Palsy, Goodwill Industries for
the “Dress for Success” program, and Hoosac
Harvest for subsidized CSA shares. Berkshire
Immigrant Center in Pittsfield and Volunteers
in Medicine in Great Barrington also received
grants. The Fund for Williamstown made a $2,000
grant to support the new tourism website Destination Williamstown. A full list of regional grants
can be found at www.berkshiretaconic.org/summergrants, and a full list of regional scholarship
recipients can be found at www.berkshiretaconic.
org/2015scholarships.
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news & notes from the region
Small awards making big
difference for area farmers
By John Townes
A recent agricultural grant program gives
new meaning to the term “seed money.”
A total of 33 farms in Berkshire County
and adjacent regions received a boost this
past growing season with $2,500 grants
they received through the Simon Grinspoon
Farmer Awards.
The grants were earmarked for physical
improvements by the farm operators to enhance their operations and strengthen their
businesses.
The award is sponsored by Harold Grinspoon, a philanthropist who, with his wife Diane Troderman, runs two large foundations,
the Harold Grinspoon Foundation and the
Harold Grinspoon Charitable Foundation.
Based in Agawam, the foundations have
been primarily oriented to supporting Jewish cultural, social and religious activities in
western Massachusetts and elsewhere.
Grinspoon, a real estate developer who
lives in the Pioneer Valley, decided to start
the farm fund after attending a benefit for
Berkshire Grown, an organization that supports the region’s farming and food production economy.
“He was inspired and wanted to do something to help,” said Barbara Zheutlin, director
of Berkshire Grown.
Zheutlin noted that Adrian Dion, chief
operating officer for the Harold Grinspoon
Foundation, is an agricultural advocate who
previously worked for Berkshire Grown
The idea also touched a chord for Grinspoon because his father, Simon (after whom
the award program is named), loved farming
and had a garden that he enthusiastically
tended to raise food for the family and to
sell to neighbors. Harold Grinspoon helped
his father when he was growing up and
developed an emotional connection to the
concept of food cultivation.

“In my father’s name, and in some modest
way to be able to encourage those who work
on their land, is an absolute joy for me,” said
Grinspoon.
At Grinspoon’s request, Berkshire Grown
and another organization, Community Involved in Sustaining Agriculture, surveyed
area farmers to determine if a small grant to
assist in their operations would be helpful.
There was strong interest, so it was decided
to initiate the awards.
A total of 88 farm operators in western
Massachusetts and nearby New York submitted applications describing their needs and
how the awards would be used. Those were
narrowed down to the 33 finalists.
Initially, Grinspoon intended to give a
total of $50,000. However, the high level of
interest prompted him to increase the amount
to $75,000.
The grants were awarded to farms with
a diverse assortment of operations, and of
varying size and length of operation. Farmers have used their money for a wide variety
of purposes – from digging a new well to
purchasing an aerated storage bin.
At Farm Girl Farm in Sheffield, grant

recipient Laura Meister utilized her funds to
assist with the rehabilitation of five 30-by96-foot greenhouses. She is using the award
to purchase and apply micro-nutrients to the
soils of all five greenhouses, to return these
soils to balance after a 10-year run of tomato
crops. She is also using a portion of the money
to purchase and install new plastic sheathing
for one of the five greenhouses.
At Square Roots Farm in Lanesboro,
Michael Gallagher and Ashley Amsden are
using the award to build two high tunnels
for protected tomato, pepper, and eggplant
cultivation.
Sharon Wyrrick of Many Forks Farm in
Clarksburg used her award to purchase materials and components to complete a cold
storage room and walk-in cooler.
Another recipient, Steve Cunningham of
Berkshire Bounty Farm in Southfield, used
his money to expand his vertical growing
capabilities and better optimize his limited
space. “Additionally, a growing cart I purchased with the award gave me a several week
jump on my growing season,” he said.
Due to the success of the program, it is
expected to be offered again next year.u
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Elder Services of Berkshire County has
received $7,500 from Berkshire Bank Foundation and $8,000 from Berkshire Life Charitable
Foundation to support its Elder Nutrition/Meals
on Wheels program in Berkshire County. Each
weekday over 900 seniors receive hot, nourishing,
noontime meals through this community service,
delivered to their homes or at one of Elder Services’
14 Senior Meal Sites throughout the county.

The Red Lion Inn has been awarded the “Best
of Award of Excellence” from Wine Spectator. The
Stockbridge inn has received Wine Spectator’s
“Award of Excellence” for the previous 14 consecutive years. The “Best of Award of Excellence” is a
second-tier award given out by Wine Spectator to
recognize restaurants that exceed the requirements
of the “Award of Excellence” through depth of
selection, superior presentation other criteria.

Massachusetts licensed contractors are needed
immediately for the Great Barrington-Sheffield
CDBG Housing Rehabilitation Program, for
roofing, septic repair, asbestos removal, chimney
building and repair, electrical repair, gas and oil
burner service, general carpentry, foundation repair,
insulation, lead paint removal, plumbing, siding,
and more. Minority and women owned firms are
encouraged to apply. For more information or an
application, visit tinyurl.com/CDBG-Contractor.

The 3,000 member-owners of the Berkshire
Co-Op Market in Great Barrington can now save
6 percent on auto insurance through an exclusive
group program developed by GoodWorks Insurance in Great Barrington. The independent insurance agency negotiated the discount with the Main
Street America Group. In addition to receiving
the discount, co-op members can also support the
community by participating in the program, since
GoodWorks donates 50 percent of its profits to
local charities. GoodWorks Community Grants
go to nonprofits that support education, health
care and public safety. Local recipients have
included Community Health Programs, Great
Barrington Rudolf Steiner School and the Great
Barrington Firefighters Association.

This year celebrates 60 years of the Northern
Berkshire Fall Foliage Parade, which will take
place Oct. 4 at 1 p.m. The parade is sponsored by
the Berkshire Chamber of Commerce and City
of North Adams. To mark the anniversary, the
parade theme this year encompasses any theme
from the past 59 years. Organizers are also inviting
past participants including former grand marshals,
fall foliage queens and parade banner carriers to
march. Participant applications are available at
fallfoliageparade.com.

The Austen Riggs Center in Stockbridge has
again been highlighted as one of the best hospitals in psychiatry by U.S. News & World Report.
The annual U.S. News Best Hospitals rankings
recognize hospitals that excel in treating the most
challenging patients, evaluating hospitals in 16
adult specialties and ranking the top 50 in most of
the specialties. The Austen Riggs Center, which
provides an intensive clinical program serving
those struggling with mental illness, was ranked
11th in psychiatry nationwide.

Your business is too small
to do IT right. Right?
Wrong.

Expect more.
413-499-0607 1 Fenn Street
800-207-1926 Pittsfield, MA

compuworks.biz

Dawn J. Brooks, MD, PhD

EGLahr PR & Media, a full-service communications business, has been certified as a
Massachusetts women-owned business enterprise
(MWBE) and is also now authorized to participate
in the state’s Small Business Purchasing Program
(SBPP). These two designations for the business
will expand the state’s options for contracting
with a woman-owned communications business
for services in website development, graphic
design, public relations, crisis communications
and publishing. “This is a great endorsement
for EGLahr PR & Media, which is building a
substantial track record as a full-service communications agency with a range of streamlined
client services,” said Ellen Lahr, who founded
her Berkshire-based business in 2012. Now with
a second office in Albany, N.Y., the firm will also
seek certification as a women-owned business
enterprise in New York State.
Berkshire Community College’s Office of
Community Education & Workforce Development, in collaboration with Greylock Insurance
Agency, will offer a new workshop, Introduction
to Insurance (INS 21) this fall. The workshop,
which will run on Tuesdays from 6 to 9 p.m. from
Sept. 22 through Nov. 10, will explore the many
diverse careers in the insurance industry. Students
will identify and describe the basic principles of
insurance as well as how insurance jobs relate
to one another, and will become familiar with
the principles that underlie property and liability
insurance. The course will also introduce students
to insurance contracts, marketing, underwriting,
claims adjustment, risk management and general
policy provisions. The course, which will be taught
by Sharon MacEachern, CISR CPIW, assistant
vice president of operations at Greylock Insurance,
is made possible through Greylock Insurance
Agency and their matching grant donation from
Arbella Insurance Foundation. The cost is $240
and includes all materials. Classes will be held in
Melville Hall (Room 201) on BCC’s main campus
in Pittsfield. To register or for more information,
visit www.berkshirecc.edu/workshops or call
413-236-2127… (BCC) and The Guardian Life
Insurance Company of America are partnering to offer BCC students a course to help them
prepare and plan for their financial future. The
course, Introduction to Personal Finance BUS 139,
was designed jointly by Guardian and BCC. For
the second year in a row, the three-credit course
is being offered free to qualified BCC students.
It will cover strategies to help students manage
budgets, expenses and debt, save and invest for
the future, plan for the unexpected, and establish
personal financial plans to achieve their goals.
“This course offers BCC students the opportunity
to garner money management skills that will set
them on a good financial track for the future,” said
Dr. Charles Kaminski, dean of Business, Science,
Mathematics and Technology at BCC. “The more
knowledge students have, the better off they will
be when it comes to making major financial decisions such as buying a house or a car, taking out
a loan or planning for retirement.”

Dr. Dawn Brooks, a fellowship trained Medical Oncologist,
has joined the care team at the BMC Cancer Center and is
accepting new patients in need of oncology services. She is
teamed with Drs. Michael DeLeo, Harvey Zimbler, Paul
Rosenthal and Trevor Bayliss at Berkshire Hematology
Oncology.

Medical Oncologist

Berkshire Hematology Oncology
BMC Cancer Center – 165 Tor Court, Pittsfield
413-443-6000
x
x
x
x
x
x

Fellowship trained in Medical Oncology from Oregon
Health and Science University
Board certified in Internal Medicine
Medical degree from the University of Florida College of
Medicine
Residency in Internal Medicine at Dartmouth Hitchcock
Medical Center
Doctorate in Molecular Biology from Princeton University
For an appointment with Dr. Brooks or one of her
colleagues, call Berkshire Hematology Oncology at the
BMC Cancer Center at 413-443-6000.
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The Mahaiwe Performing Arts Center’s
board of directors has announced that the nonprofit
organization completed its three-year $2.2 million
IMPACT Campaign by Sept. 1, and will receive a
$500,000 bonus that was offered anonymously if
the fund-raising goal was met (August 2015 BT&C).
Over 240 donors made contributions ranging from
$20 to $150,000, with 58 percent of the donations
being $500 or less. Contributions came in the form
of one-time gifts and multi-year pledges. The $2.7
million total raised will allow the Mahaiwe to fully
pay off its remaining mortgage, as well as establish
a cash reserve fund that will allow the organization
to enhance year-round programming. The reserve
fund will enable the Mahaiwe to better compete
for high-profile artists, book shows farther in advance and include a broad variety of artistically
important events. It will also improve cash flow
management, providing a cushion for seasonal
and strategic cash needs, such as IT investments
and necessary repairs to the landmark theater in
downtown Great Barrington. “What a way to
celebrate our 10th anniversary,” said Mahaiwe
Executive Director Beryl Jolly. “We can’t thank
our community enough for its generosity and
overwhelming support. These resources will truly
allow us to bring the now debt-free Mahaiwe to
the next level of excellence.”
On Aug. 21, some 50 area youth and their
friends and families joined representatives of
BerkshireWorks Career Center, the City of
Pittsfield, the Berkshire Regional Employment
Board, and several local employers in the Council
Chambers of Pittsfield City Hall to celebrate the
completion of the 11th Annual Youth Works Summer Employment Program. The program, funded
by the Commonwealth Corporation’s Center for
Youth Development and Education, has assisted
over 420 eligible youth in gaining work experience through part-time summer jobs with a wide
variety of local businesses and organizations.
The Corporate Contributions Committee of The
Guardian Life Insurance Company ofAmerica’s
Pittsfield office also donated a grant in support of
the program. All participants who enrolled in the
Youth Works program received Work Readiness
and Job Safety Certificates at the ceremony. As
part of a collaboration between BerkshireWorks
and Pittsfield Community Connections, all
youth who participated in the Community Connections program also received certificates. The
BerkshireWorks Career Center Youth Department
assists eligible youth between the ages of 14 and
24 with services such as summer and year-round
employment opportunities, employment and career
development counseling, help with the High School
Equivalency Test (HiSET), and access to training.
For more information about the Youth Works
program or the Youth Department services, email
Kelly Groves, BerkshireWorks’youth coordinator,
at kgroves@berkshireworks.org
The Berkshire Leadership Program (BLP),
an initiative of the Berkshire Chamber of Commerce, recently celebrated the Class of 2015 with
a graduation ceremony for 27 professionals from
throughout the region who successfully completed
the intensive 12-week program. With the completion of its 18th year, there are now 479 alumni of
this program, which prepares and involves leaders who are committed to addressing community
challenges and improving the quality of life in the
Berkshires. The following individuals make up the
Class of 2015: Isa Ali, Celerity Properties; Jaclyn
Alibozek, The Guardian Life Insurance Company
of America; Melissa Benoit, Jiminy Peak Mountain Resort; Nichole Calautti, The Guardian Life
Insurance Company of America; Michael Duffy,
Norman Rockwell Museum; Erica Girgenti, Adams
Council on Aging; Timothy (TJ) Hammerle, General Dynamics Mission Systems; Christopher Hays,
United Personnel; Christopher Hennessey, Cohen
Kinne Valicenti & Cook LLP; Ryan Hood, Hillcrest
Educational Centers; Lyndsay Isham-Morton,
Massachusetts College of Liberal Arts; Hannah
Kirchner, Iredale Mineral Cosmetics; Carissa
Mann, Cain Hibbrd & Myers PC; Eric Martin,
Canyon Ranch in Lenox; Jared Martin, Amenitek;
Molly Meczywor, Drury High School; Wendy
Meehan, Berkshire Community College; Chip
Schaller, Berkshire Insurance Group, Inc.; Rebecca
Scorpa, The Guardian Life Insurance Company of
America; Megan Sookey, Hoosac Valley Middle
School; Darcie Sosa, Darcie Sosa Communications;
Peter Stanton, The Nutrition Center; David Tesney,
NBT Bank; Danielle Thomas, Berkshire Chamber
of Commerce; Leah Thompson, BART Charter
Public School; Nicole Viale, Hillcrest Educational
Centers; and K.D. Ann Welsh, Williams College.
Each year, up to 30 individuals are provided with
the opportunity to participate in the program, which
is sponsored by Berkshire Community College,
the Berkshire County Regional Employment
Board, BerkshireWorks Career Center, Jiminy
Peak Mountain Resort, Massachusetts College
of Liberal Arts, The Berkshire Eagle, and Williams College. For information on the program,
visit www.berkshirechamber.com/blp or call the
Berkshire Chamber at 413-499-4000, ext. 116.
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In a move to help ensure continued and expandMassachusetts College of Liberal Arts held
ed access to primary care and osteopathic health
a ribbon-cutting ceremony on Sept. 10 to mark
services in the region, Berkshire Osteopathic
the reopening of Bowman Hall after two years
Health has joined the Berkshire Health Systems
of construction and renovation that transformed
Physician Practice Group and is now known
it into a state-of-the-art facility. “The transformaas Berkshire Osteopathic Health of BMC.The
tion is extraordinary,” said James Stakenas, vice
practice, which includes Stephen Kisiel, DO, and
president of administration and finance at MCLA.
Mary Yee, DO, provides family practice medicine
“The renovation really brings Bowman to life.”
and osteopathic manipulative services. It will
Bowman Hall remains a classroom building that
remain at its existing location in Pittsfield, with
features 14 classrooms. However, the soon-to-be
few if any noticeable changes for patients. This
LEED-certified 65,000-square-foot building has
partnership is described as helping to stabilize
several new technologically advanced systems,
the physician practice and ensure continued and
such as heating- and cooling-efficient devices,
expanded access to these services, which Berkshire
new windows and digital controls that will save
Osteopathic Health wasn’t in a position to achieve
in operational costs. Its classrooms include new
in the current healthcare climate. By becoming part
“short-throw” projectors with new technology that
of the BHS physician practice group, Berkshire
allows the projector to respond like a “smart board”
Osteopathic not only can continue to serve its
so the wall itself becomes a touch-screen computer
patients, but has the ability to expand through the
monitor. Bowman also now houses the Department
support of BHS’s physician recruitment program.
of Academic Affairs; new faculty offices for the
This effort has already succeeded in recruiting
arts management, computer science, mathemata new physician to the practice, who will begin
ics and visual arts programs; four art studios for
serving patients this fall.u
design and print making, painting, drawing, mixed
160 North St., Pittsfield, MA ∙ 413.499.2220 ∙ www.berkshireworks.org
media and sculpture; hardware and software labs for
computer science; four new conference rooms; and
an art gallery off of the main entrance. The existing
PRESS Gallery will be relocated from Main Street
Job Postings
to Bowman’s top floor, and a high-end computer
graphics design lab will support courses such
as Matching/Pre-Screenings
Job
those in design, Geography Information Systems
Recruitments & Job Fairs
(GIS) and digital editing. An updated cafe area on
Access to Interview & Conference Rooms
the main level now includes a new seating area,
Informational Workshops & Seminars
and the building’s lower level includes a coffee
shop. According to Stakenas, one of the biggest
Layoff Aversion Strategies
changes to Bowman includes filling in the large
Labor Market/Wage Statistics
opening in the lobby floor to provide more space
Grants & Tax Credit Opportunities
for pedestrian traffic. Likewise, the auditoriums
Training
funds
were filled in and replaced with classrooms off
of
a center hallway. These changes, Stakenas said,Unemployment
not
Information
only cause Bowman to look significantly different,
Human Resources & Management Skill Trainings
but to feel like an entirely new building.
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The Home Instead Senior Care office serving
Berkshire County has moved to a new location, 66
Wendell Ave. in Pittsfield. Donna Smith, owner of
the local Home Instead Senior Care office, said
the move will allow her staff to better serve area
families and expand to meet the needs of a rapidly
growing senior population. The office currently
employs 12 staff members, along with over 100
caregivers who go into the homes and, in some
cases, care communities of seniors to help them
with their nonmedical needs. The new Wendell
Avenue space is well known to Berkshire County
residents as the former Stanley Club, serving as a
restaurant and event space for many years. “Our
new office will allow us to host many community
events and partner with others who are serving the
senior population in the Berkshires,” Smith said.

part
of your
marketing
plan for plan
2008
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Members of the community responded to a
$25,000 matching grant challenge for Berkshire
South Regional Community Center by raising
more than $29,000. In response to the generosity
of Elizabeth and Robin McGraw and the Donald
C. McGraw Foundation, Berkshire South called
on the community to match the foundation’s
$25,000 contribution. Of the more than $54,000
raised, $25,000 is allocated by the foundation in
support of the center’s Youth Intervention/Prevention Curriculum (YIPC), which provides critical
services to benefit community youth. The balance
will offset general operating expenses helping
Berkshire South to meet its bottom line.
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A leadership group of trustees, benefactors, staff,
and close associates has made a $6.5 million gift to
the Clark Art Institute to honor Michael Conforti’s
vision and leadership during his 20-year tenure as its
director. Conforti announced his retirement earlier
this year and stepped down at the end of August.
In recognition of Conforti’s many contributions
to the growth of the institute, the Clark’s board of
trustees will rename the West Pavilion in the new
Clark Center as the Michael Conforti Pavilion.
The gift provides capital and operating support
for the pavilion and also creates an endowment to
fund future academic and public programs held in
the space. “This is a fitting tribute to Michael; it
ensures continued growth of the rich and vibrant
programming that he spearheaded at the Clark,”
said Andreas Halvorsen, chair, and Robert Scott,
vice-chair of the Clark’s board of trustees. “Michael
fashioned this multi-purpose space to create an
environment in which all types of programs are
possible. It’s wonderful that future generations can
benefit from his expansive vision while enjoying
the diverse events that will be hosted in the Michael
Conforti Pavilion.” The funds for the endowment
were raised through a private initiative that included
participation by each member of the Clark’s board of
trustees and its senior management team, honorary
and former trustees, key supporters of the Clark
and the architects and designers involved in the
recent campus expansion program. The Michael
Conforti Pavilion is a 3,200-square-foot glass
and steel multi-use space. Designed by Pritzker
Prize-winning architect Tadao Ando, the pavilion
is located on the upper level of the Clark Center
and overlooks a one-acre reflecting pool.
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people on the move

Bill Robinson has
been promoted to senior vice president and
sales manager at Coakley,
Pierpan, Dolan & Collins Insurance Agency
(CPDC), a division of
MountainOne Bank. In
his new role Robinson
will oversee sales and
business development of
Robinson
both personal and commercial insurance product lines. Robinson joined
MountainOne in 1999, and has over 20 years of
insurance and banking experience.
Norman Rockwell Museum honored three of
its longtime leaders at a special tribute held during
its Summer Gala on June 6. Honorees were Anne
Morgan, Thomas Pulling, and Mark Selkowitz,
whose vision and dedication through the years
have helped guide the institution into the digital
age. Morgan, a member of the museum’s board
of trustees, is former executive director of the
Ovarian Cancer Institute, and previously served
as director of development for Emory University
and as director of external affairs at the High Museum of Art. A child model for Norman Rockwell,
she posed for the 1957 Saturday Evening Post
cover, “The Checkup;” and Crest advertisement,
“Look, Mom—no cavities!” Pulling, who retired
as managing director of Citigroup in 2006 after
30 years of service, is a longtime friend of the
museum with a deep personal appreciation of the
field of illustration. He served as the chairman of
its board of trustees from 2010 to 2013, and was
a founding member of the museum’s National
Council. Selkowitz is a former affiliate of True
North Insurance Agency Inc. in Pittsfield. In addition to other area arts, social services, and financial
institutions, Selkowitz served on the museum’s
board of trustees from 1983 to 2011. During his
affiliation with the museum, he brought his leadership and fund-raising skills to bear, helping to drive
development efforts and growth.
Salisbury Bank has announced the promotions
of the following employees. Steve Essex has been
named an executive officer of the bank. He joined
Salisbury Trust Wealth Advisory Services in 2009
and was promoted to senior vice president and head
of trust wealth advisory services in 2014. Megan
Gawel has been named vice president and branch
administrator. With the bank since 2004, she has
worked in different retail positions and was named
branch administrator in February 2015. J. Adam
Higgins has been named vice president and commercial loan officer. Higgins joined the bank in 2007
and has worked in commercial lending since 2008.
Prior to his promotion, he served as assistant vice
president and commercial loan officer.
Jacqulyn Shambaugh has been named commercial services officer at MountainOne Bank,
where she is responsible for growing the commercial deposit base at the bank’s new Danvers office.
Prior to joining MountainOne, Shambaugh served
in business development and deposit services roles
at banks in Beverly and Tewksbury.
State Sen. Benjamin Downing (D- Pittsfield)
has been honored with the 2015 Green Star Award
from the Environmental League of Massachusetts.
Downing was recognized as an “Environmental
Champion” for his leadership as Senate chair of the
Joint Committee on Telecommunications, Utilities, and Energy, and was cited for his sponsorship
of legislation for a diversified energy portfolio, increasing renewable energy and energy efficiency,
pension fund divestment from fossil fuels, and a
ramp up in free home energy audits.

Sharon Hynes, Toole Insurance’s workers
compensation specialist, recently earned the
Master Workers Compensation Advisor (MWCA)
designation, awarded by the Institute of WorkComp Professionals. The organization trains
insurance professionals to identify costly errors
in workers compensation classifications, mod
calculations and audits. Currently, there are only
about 300 insurance agencies nationwide that have
staff members qualified for the Master Workers
Compensation Advisor designation.
Hillcrest Educational
Centers (HEC) has announced the promotion of
two key management personnel. Michele Morin
has been promoted to
vice president of human
resources and workforce
development, from her
previous position as director of workforce learnMorin
ing which she held since
joining HEC in 2005. In
her new role, Morin is
responsible for all human
resource functions to provide HEC with an engaged
and committed workforce
to meet the current and
emerging needs of the
children, youth, families,
and communities served.
Mark Placido has been
Placido
promoted to vice president
of finance, from his prior position as chief financial
officer. His responsibilities include overseeing the
overall financial operations and annual operating
budgets of HEC and affiliated organizations.
Placido joined HEC in 2007 as controller and was
named chief financial officer in 2011.
Berkshire Community College recently
honored faculty and staff for length-of-service
milestones at the institution’s annual recognition
dinner. The employees honored include: five
years – Christina Barrett, Brian Boudreau,
Maura Delaney, Natalia Eddy, Levar Edwards,
Oskar Hallig, Kelly Kemp, Wayne Kickery,
Maureen Lenti, Jeffrey Link, Nora Maher,
Nick Manns, Paula Orlando, Melissa Phillips,
Kathleen Sobolewski and Joan Timberlake; 10
years – Donald Coudert, Dori Digenti, Frances
Feinerman, Curtis Hicks, Anthony Jayko,
Lorel Maynard, Eric Nystrom, Colleen Quinn,
Sheriann Stanton and Frank Stocking-Koza;
15 years – Constance Berman, Andrea Borak,
John Cicchetti, Marguerite Cookson, Thomas
Curley, Rochelle Daverin, Jeffrey Dupuis,
David Lee, Carol McDermott, Michelle Peets,
Elizabeth Puntin and Philip Ruderman; 20 years
– Lisa Griffith, Julie Hannum, Wayne Klug,
Lisa Mattila and June Tooley; 25 years – D. Clifford Myers; 30 years – Sharon Davis, Timothy
Flanagan, Eric Gauger, Kevin Kennedy and
Anne Moore; and 35 years – Murray Anderson.
Retirees honored included: Barkat Curtin, Dori
Digenti, Robert DeLuca, D. Clifford Myers,
Donald Pfeifer and Ann Phillips.
Charles O’Brien, president and CEO of Adams
Community Bank, has been elected to serve as
treasurer on the board of directors of the Massachusetts Bankers Association. O’Brien, who
has over 35 years of experience in banking and
financial services, has also served on the boards
of the Depositors Insurance Fund as chairman,
the Massachusetts Bankers Association, and the
American Bankers Association’s community
banking council.

INSPIRING MEETINGS
An historic setting and modern services in the Berkshires

Berkshire Health Systems has announced the
appointment of Jason
Bratcher, MD, a board
certified and fellowship
trained gastroenterologist, to the medical staff of
Berkshire Medical Center
and the physician staff of
Gastroenterology Professional Services of BMC,
Bratcher
where he is partnered with
Jeffrey St. John, MD, Rangan Murali, MD, and
Richard Woller, PA. Bratcher, who came to the
Berkshires from a New York City practice, specializes in the use of Endoscopic Ultrasound (EUS),
an advanced, minimally invasive technology that
allows for the examination of deeper tissue layers of the upper and lower gastrointestinal (GI)
tracts. Bratcher is accepting new patients in need
of comprehensive gastroenterology care.
Massachusetts College of Liberal Arts (MCLA)
has welcomed Dr. Kebra Ward as an assistant
professor of physics and faculty member in the
college’s Department of Physics. Ward, whose
field is experimental optics, is particularly
interested in investigating how light interacts
with materials such as organic semiconducting
crystals. She will teach General Physics I and
General Physics II with multiple labs, as well
as Introduction to Electricity,Magnetism and
Electronics. Ward comes to MCLA from Lehigh
University in Bethlehem, Pa., where she was a
teaching and research assistant.
David Moran has
been named director of
facilities at Berkshire
Community College,
where he oversees the
distribution and completion of all work at BCC’s
main campus in Pittsfield,
and is leading the campus
capital improvement projects, including the renoMoran
vation of Hawthorne and
Melville Halls, BCC’s main academic buildings.
Moran has extensive experience in the installation
of residential, commercial and industrial wiring,
as well as lighting systems, emergency back-up
power systems and preventative maintenance. In
addition to previously operating his own business, he has worked for the City of Pittsfield,
Crane & Company and several local electrical
contractors. Moran joined BCC in 2014 as an
electrician and later served as interim director of
facilities before being named to the position in a
permanent capacity.
Berkshire Bank recently named five key
personnel to lead and manage its Wealth Management team, which delivers investment solutions to individuals, companies, government
organizations, and nonprofit organizations. The
appointments include naming Richard Bleser as
senior vice president, chief investment officer;
Jason Edgar as senior vice president, wealth
portfolio manager and regional leader – New
England; Mary Ellen Cologero as senior vice
president, wealth portfolio manager and regional
leader - New York; Janice Ward, Esq., CFP as
first vice president, wealth advisor and senior
fiduciary officer; and Elizabeth Gore as first
vice president, trust operations and compliance.
Bleser has served Berkshire Bank as its senior
vice president and portfolio manager since joining the company in 2010 from Meridian Capital
Partners Inc. Edgar joined Berkshire Bank as a
senior portfolio manager in 2014 after several
years with Enterprise Investment Advisor, a division of Enterprise Bank. Cologero, with over 25
years of investment experience, joined the team
as a senior portfolio manager from Key Bank
where she served as senior vice president, senior
portfolio manager. Ward has served Berkshire
Bank as a wealth advisor and senior fiduciary
officer since joining the company in 2012 from
Greenfield Savings Bank. Bringing more than 34
years of banking experience, 22 of which were in
Berkshire Bank’s Trust Operations, Gore oversees
all aspects of operations and compliance for the
Wealth Management Group and currently manages the Lenox Wealth Management Office.

The Williamstown Chamber of Commerce
has named Emily Watts as its new executive
director. For the past 15 years, Watts has brought
organizational and operations expertise to a
variety of cultural and economic development
organizations, including serving as program director for the Cynthia Woods Mitchell Center for
the Arts at the University of Houston, where she
helped design and curate public programs, with a
particular focus on creating the infrastructure for
CounterCurrent, a multi-venue, interdisciplinary
performing and visual arts festival. Watts, who
currently curates and produces artistic work
throughout north county, succeeds Sandra
Thomas in the chamber position.
Adams Community
Bank recently announced
the promotion of two
of its employees: Laurie Boudreau to vice
president and compliance officer, and Brenda
Hamilton to CSR/IRA
administrator. Boudreau
is responsible for being
well versed in the comBoudreau
plex state and federal
compliance requirements
as well as providing training support to staff. She
is also responsible for
monitoring to ensure
that the bank is in compliance. She joined the
bank as a teller in 1989
and has over 25 years of
banking experience in
several areas of the bank.
Hamilton
Hamilton is taking on her
new role as CSR/IRA Administrator in addition
to her customer service responsibilities. She is
responsible for ensuring that all customer retirement accounts meet regulatory requirements,
staying current with the laws and regulations
and the day-to-day oversight of IRAs as well as
employee training. Hamilton joined the bank in
1985 as a teller and later moved to the customer
service position.
Dr. Catherine Holbrook, former associate
vice president of student
affairs at Bridgewater
State University, has
joined the Department of
Student Affairs at Massachusetts College of
Liberal Arts (MCLA) as
vice president of student
affairs. Holbrook served
Holbrook
in her prior role at Bridgewater State University since 2004, with responsibilities for providing leadership and direction for
student affairs, as well as coordinating divisional
assessment to guide strategic planning and alignment of resources. Previously, she was the acting
vice president for student affairs at Bridgewater,
as well as associate dean, the assistant dean of
students, and director of the campus center and
conferences. Holbrook fills the position previously
held by Charlotte Degen ’73, who retired last fall
after 40 years of service at MCLA.
G e o r g e M e rc i e r ,
NHA, has been named
administrator of Mount
Carmel Care Center, a
skilled nursing and rehabilitation facility in
Lenox. A seasoned senior
care administrator, Mercier most recently served
as administrator of Timberlyn Heights RehabiliMercier
tation and Care Center in
Great Barrington. Prior to that, he served for three
years as administrator of Berkshire Rehabilitation
& Skilled Care Center in Sandisfield. Mercier
replaces David Laplante, who was recently
named vice president for the Carmelite System, a
Catholic nonprofit health system sponsored by the
Carmelite Sisters for the Aged and Infirm, based in
Germantown, N.Y. The Carmelite Sisters acquired
Mount Carmel Care Center in 2013.

OMP, INC.
★ TAX C
CO
TAX & FINANCIAL PLANNING
BOOKKEEPING & PAYROLL

FOR GROUPS OF 2 TO 80
30 Main Street, Stockbridge, MA
Landmark of Hospitality

(413) 298-1690 | RedLionInn.com

Ralph Stroffolino,
EA CFP
PERSONALIZED
PAYROLL
SERVICE!

Debra service
Watroba
& Donna
Sciola,
Payroll
Our complete payroll
supports
a wide
range
of payAdmin.
types and schedules,
Dan Boulais,
Business
and includes check printing,
direct deposit,
tax Consultant
filings, full compliance and more.

137NORTH
NorthST.
St.• •SUITE
Suite310
D ••Pittsfield
100
PITTSFIELD
Tel: 448-6222 • E-mail: info@tax-comp.com • Fax: 443-5619

October 2015

Berkshire Trade & Commerce

11

news & notes from the region

Gerald Murray,
vice president of human
resources at Greylock
Federal Credit Union,
recently graduated with
honors from the Credit
Union National Association (CUNA) Management School. The threeyear program consists of
annual two-week summer
Murray
terms at the University
of Wisconsin in Madison. Graduates earn the
certification of Certified Credit Union Executive
(CCUE). Murray, who has been with Greylock
Federal for five years, is the first and only employee at the credit union to have graduated from
the CUNA Management School.
Christopher Broast is the 2015 recipient of
the Austen Riggs Center Scholarship. Given annually since 1977, the scholarship is awarded to a
graduating Berkshire Community College (BCC)
student who has demonstrated academic excellence in the behavioral sciences. An army veteran
who served in Iraq, Broast recently graduated with
an associate degree in Human Services and is now
attending the College of St. Rose.
Massachusetts College of Liberal Arts (MCLA)
has welcomed 18 new staff members to campus, where they are serving in a wide range of
positions. They include: Justin Biasin, campus
police office with the Department of Public
Safety; Aimee Bullett-Smith, a registered nurse
working as a physician’s assistant in MCLA’s
Health Services Office; Deborah Currie, an
administrative assistant in the Office of Academic
Affairs; Christopher Hantman ’14, community
engagement coordinator with the Office of Student
Affairs; Troy Heffron, a residence director with
MCLA’s Residential Programs and Services;
Catherine Holbrook, vice president of student
affairs and dean of students in the Office of Student Affairs; Sierra Holland, a maintainer with
the college’s Department of Facilities; Kathryn
Johnson ’14, an admissions counselor with the
Office of Admission; Christina Kelly, administrative assistant to the chief advancement officer in the
Office of Advancement; Erin Milne, director of
assessment and planning in the Office of Academic
Affairs; Jessica Montecalvo, a residence director
with MCLA’s Residential Programs and Services;
Brian Nelson, a maintainer with the college’s
Department of Facilities; Steven Pesola, web and
communications manager with Computer Support
Services; Allison Prion, a receptionist with the
Office of Admission; Angela Saltamartini ’14,
campus police office with the Department of
Public Safety; Peter Urbanowicz, campus police
officer and sergeant with the Department of Public
Safety; Curtis Wells, a media service technician
with MCLA’s Computer Support Services; and
April Wright ’14, an administrative assistant in
the Office of Student Affairs.
$PSQPSBUF&WFOUT5SBEF4IPXT
&YQPTJUJPOT1SPEVDU4IPXDBTFT
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Kari Giordano has
been awarded the seventh
annual James C. Kapteyn
Prize for her exceptional
work as a teacher, coach
and mentor at Mount Everett Regional School in
Sheffield. The prize, which
comes with a $10,000
award, was established
to recognize high school
Giordano
teachers of exemplary
character and integrity who have made a career
commitment to teaching and who lead by example.
A teacher of art, design and photography at Mount
Everett for nine years, Giordano has compiled a
long list of accomplishments, including creating
a “Foundations of Design” curriculum described
by colleagues as one of “the finest examples of a
teacher-developed, student-centered project” they
have ever seen. Outside the classroom, Giordano
serves as varsity cheerleading coach and advisor
of the yearbook and prom committees and plays
in the orchestra alongside her students. She heads
Mount Everett’s arts and literature magazine,
plans a visiting artist lecture series and organizes
fund-raisers to assist students with financial need
so that they can attend school events and programs.
Teachers may be nominated for the Kapteyn Prize
by their heads of school. The next deadline for
nominations is Feb. 2, 2016. For more information,
contact grants@berkshiretaconic.org.
United Personnel has
announced the promotion of Danielle Cirillo
and Marlene Johnson.
Cirillo, who most recently served as a staffing
consultant in the Light
Industrial Staffing Division, has been promoted to
project manager for one of
United Personnel’s larger
Cirillo
accounts. In her new role,
she will oversee all aspects
of account management,
including on-site staffing support, recruitment,
employee relations and
project-based initiatives.
Johnson, who most recently served as a recruiter
for the company’s Professional Division, has
been promoted to staffing
Johnson
consultant. In this position,
she will work with both candidates and client companies, serving as the liaison between the two.

Janet Eason has been appointed vice president
of marketing at Main Street Hospitality Group, a
Berkshire-based hotel management company. In
this position, Eason is responsible for providing
leadership, strategic direction and vision to marketing efforts for properties in the company’s portfolio,
including Hotel on North in Pittsfield, The Porches
Inn in North Adams, The Williams Inn in Williamstown, and The Red Lion Inn in Stockbridge.
Eason brings more than 15 years of hospitality
experience to the position, including her most recent
role as director of marketing communications at
the Colonial Williamsburg Hospitality Company
in Virginia, where she oversaw marketing for six
unique hotel properties, 12 restaurants, three golf
courses, a full-service spa and 20 retail outlets.
Berkshire-based artist Casey Krawczyk will be
in residence at Chesterwood through Oct. 9, where
she will be drawing and painting from visual inspirations found in sculptor Daniel Chester French’s
former studio. Krawczyk recently moved with her
family to the Berkshires from Colorado, where she
taught academic drawing and painting at Western
State Colorado University before pursuing a fulltime painting career. She is represented by Keating
Fine Art in Aspen and shows locally at St. Francis
Gallery in South Lee. Visitors to Chesterwood can
meet the artist and observe her at work in the studio
on Fridays from 1 to 4 p.m.

Allison Bedard, CPA,
has been named audit
manager at Adelson &
Company PC, a fullservice accounting firm
with offices in Pittsfield
and Great Barrington.
Bedard, who has been
with the firm since 2010,
has supervised a number
of different accounting
Bedard
and auditing assignments,
from small independent proprietor to complex
audit engagements of clients involved with many
special reporting requirements and problems. She
currently oversees several large nonprofit audit
engagements, including audits of voluntary health
and welfare organizations, pension plans, artistic
companies and private corporations.
The Massachusetts Museum of Contemporary
Art (MASS MoCA) has announced the appointment of Hans Ulrich Obrist and Caroline
Cunningham to its board of trustees. Obrist,
co-director of London’s Serpentine Galleries,
is well known for his books, articles, and artist
interviews. Cunningham is a journalist who has
been covering the art world for two decades. She
now writes about art, design, and photography
for New England Home.u
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• Security & Fire Alarms • Custom Designs • Intrusion Detection
• Talking medical Pendants • Heat Loss Monitoring • Free Estimates
326 Springside Ave., Pittsfield, MA

413-445-4030 • 800-370-2525

MA Lic. #1204C • NY Lic. #12000014682

www.alarmsofberkshirecounty.com

Malcolm J. Chisholm Jr.
Registered Patent Attorney
Patent, Trademark and Copyright Law
Serving Western Mass. Since 1992
P.O. Box 278, 220 Main St., Lee, MA • 413-243-0551
See our web site at www.mjcpatents.com
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PROFESSIONAL

The board of the Northern Berkshire Community
Coalition (nbCC) has announced the appointment
of Adam Hinds as executive director. Hinds brings
a diverse background in community organizing,
political campaigns, and community dialogue in
international settings to nbCC’s mission of community support and action. He comes to nbCC from
the directorship of Pittsfield Community Connection, where he focused on positive development
for high-risk youth and their families. Previously,
he spent nearly 10 years with the United Nations
with a focus on dialogue and community conflict
mitigation in the Middle East. Hinds succeeds Al
Bashevkin, who recently retired from the position
after a 29-year tenure.

MBA

ACCELERATED ACCESSIBLE

AFFORDABLE

APPLY NOW FOR FALL 2015!
Learn more at mcla.edu/pmba or call 413 662 5410.
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Upgrades follow
ownership change
at Black Swan Inn
By John Townes
The Black Swan Inn on Laurel Lake in
Lee has a new owner, although one that has
already been operating it for two years.
The 52-room inn, at 435 Laurel St. (Route
20) on the shoreline of Laurel Lake, was
purchased in May by Oakfield Hospitality,
a firm based in Queensbury, N.Y. (near the
Capital District).
The company, which has been leasing
and managing the lakeside inn since 2013,
purchased it from Jolly LLC, a company
owned by Shatish “Sam” Desai, a local
hotel operator.
Oakfield Hospitality is a family-owned
business that operates seven hotels in New
York, Pennsylvania and Maryland.
While the company is based in upstate
New York, it also has ties to the local area.
Its vice president for acquisitions and development, Bhavik Jariwala, grew up in
Lee, where his parents operated the Days
Inn motel.
The Black Swan Inn was built by Lazlo
and Sallie Kisch in the mid-1980s. Desai,
who purchased it in the 1990s, had been

Guests at the Black Swan Inn on Laurel Lake in Lee this summer have enjoyed several improvements and upgrades that have been made by its new owners.
leasing the hotel to another operator, who
had converted it into a Quality Inn.
“When the previous operator’s lease
expired, we looked at buying it, but the
price wasn’t right for us,” said Jariwala.
“However, instead we were able to make
an agreement [with Desai] for a seven-year
lease with an option to purchase, which
allowed us to get in with a relatively low
entry cost. We subsequently made improvements, which provided collateral, and we
decided that it made sense to purchase it
this year.”
The $2.7 million purchase was financed

Historic Building in Downtown Pittsfield
2 Historically Restored Offices
Hardwood Floors & Large Windows
330 & 630 sq. ft. – Total 960 sq. ft.

413-528-9841 ext 2
galebbs@gmail.com

by Lee Bank. Jariwala said that they have
A former swimming pool is being converted
invested another $800,000 to $1 million to
into a terrace.
renovate and upgrade the property.
Jariwala noted that guests also have the
Jariwala said he was attracted to the inn
ability to use the nearby Lee Beach, a public
because as a former Lee resident he had been
facility owned by the town.
long been familiar with it, and believed that
Jariwala said that further construction is
it had a lot of untapped potential.
planned this autumn, pending local permits.
He added that his company’s goal was
This includes removing old sidewalks and
to restore and upgrade it to capitalize on its
reconstructing the parking lot, and building
lakeside location.
a new water management system.
“It’s a beautiful site, but it was not apThe property also includes a building that
propriate for a chain motel, because that
houses Bombay, an Indian restaurant that is
wasn’t taking advantage of the setting,”
leased and operated independently. “That’s a
he said. “We wanted to connect it with the
very popular restaurant with long-term lease,
location, to truly make
and that will continue
“We wanted to connect it as it has been,” said
it a lakeside inn.”
They affiliated with
with the location, to truly Jariwala.
the Ascend Collection,
In-season rates at the
make it a lakeside inn.”
a franchise program of
Black Swan range from
Choice Hotels, which emphasizes upscale
$310 to $370, with Choice Hotel rate plans
boutique hotels with individual identities,
and other special offers available.
rather than brand uniformity.
Jariwala said that they are marketing for a
“One of the first things we did was bring
mix of business and leisure markets.
back the name Black Swan Inn and the
“In addition to the lake and setting, its
original signage,” Jariwala said.
biggest advantage is the central location”
Oakfield Hospitality extensively renohe said. “It’s off the major highway and is
vated the interior and made improvements to
close to Lenox, Lee, Stockbridge and Great
the structure and systems. They also added
Barrington and very convenient to the area’s
a breakfast lounge for guests.
attractions.”
“Our initial focus was on remodeling the
He added that they are also targeting niche
guest rooms,” he said. “We completely redid
markets, such as fishermen who would be
the rooms, corridors and common areas.”
attracted by its location on the lake.
In addition, they did exterior work on the
Jariwala noted that the inn also has a
buildings and two-acre site to upgrade its
former meeting room that had been used
appearance, including a new entrance and
for storage. He said they are planning to
portico.
clear that out, and remodel it as a space for
Oakfield Hospitality also added amenities
meetings, conferences, weddings and other
tailored to the site. Among other features they
gatherings.
installed a new dock, and made available
Jariwala said his company’s other hotels
pontoon boats and kayaks for guests to use.
are franchises that adhere to more uniform
corporate designs, and this has been their
first foray into operating a hotel with an
individual identity.
“We’ve been learning from this,” he said.
“We recently added a waterfront hotel in
Schenectady, and we’re applying what we’ve
learned here with that project.”u

Build your business next to the most advanced
R&D center in Western Massachusetts
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WORK place

toward businesswomen in the northern Berkshires and surrounding areas, the meetups have
drawn repeat attendees from deep into south
continued from page 1
county as well. “People came from as far as
Stockbridge,” said Antil, herself a resident
social, and the events are structured to promote
of Richmond. “We’re seeing that, as long as
networking of a more meaningful nature.
there’s value, people will make the trip.”
“Instead of small talk, we’re aiming for big
The value found in these meetups stems
talk,” said Cathy Crosky, a Williamstownfrom a format that is informal yet focused.
based consultant who serves as facilitator for
For example, Antil noted, there are no
networking activity at the meetups.
memberships or attendance fees involved
Crosky, who is affiliated with Charter Oak
in these events.
Consulting Group, has extensive experience
“In some ways, it’s very casual,” she said.
in organizing and facilitating regular round“But attendees have said they like that the
table meetings for women business owners
meetups are structured, and that we stick to
and professionals throughout western Masthe [5 to 7 p.m.] time frame.”
sachusetts. “I got brought into [the meetups]
Participants have also indicated that the
through my work with
facilitated networkwomen’s business is- “Instead of small talk, we’re ing is an attractive
sues,” she said. “The
feature. “We’ve gotten
aiming for big talk.”
thought was that I might
very positive feedback
be a good complement and partner to get
from attendees about that,” said Antil, noting
things off the ground.”
that many people feel awkward in networkThe meetups begin promptly at 5 p.m. with
ing situations. “They’ve told us it’s nice to
a period of open networking with wine and
have an opportunity to interact with people
cheese. They conclude with more focused
they’ve never met, and that [the facilitated
networking that is facilitated by Crosky in
structure] creates a useful vehicle for effecboth one-on-one and small group sessions.
tive networking.”
Sandwiched in between is a presentation
While gratified to get positive feedback
by the evening’s guest speaker, a leader in
from attendees, Antil noted that she also
her business or profession, who shares her
has benefitted from the meetups that she
experiences and insights with attendees.
organizes. “I’ve been inspired by the expeThe first meetup, held July 23, featured
rience,” she said, adding that she has made
Sarah Eustis, CEO of Main Street Hospitalsome good connections that may prove useful
ity Group, which operates the Red Lion Inn
in her own business endeavors.
and manages a portfolio of other high-profile
A recent arrival to the region, Antil said she
hospitality properties in the Berkshires.
has become a big fan of the Berkshires since
She was followed at the second meetup,
moving here in January with her husband,
held Aug. 27, by Leticia Haynes, vice presiPeter, and their two young children.
dent for institutional diversity and equity at
Antil said the family had been living in
Williams College. For the upcoming Sept.
the Washington, D.C. region, where her
24 meetup, the guest speaker will be Alex
husband worked for General Dynamics and
Dest, managing partner at Alexandra Dest
she designed corporate interiors. “We loved
Capital Management in Pittsfield.
it there,” she said. “But, after we had our first
“The guest speakers are selected from
son three-and-a-half years ago, we began to
different business sectors and backgrounds,”
feel we had outgrown it.”
said Crosky. “We’re trying to mix it up.”
That eventually prompted a decision to
According to organizers, the initial meetups
move north when Peter Antil (who grew up
have been successful in attracting women in a
in Lee) had an opportunity to transfer to the
wide range of ages and work situations. “The
Pittsfield operations of General Dynamics.
group has been very diverse – from [college]
“We found a house in Richmond,” she said,
interns to retirement age, business owners and
“and everything just clicked – the gears went
professionals of all kinds,” said Antil.
into place.”
And, while billed as primarily geared
That included her success in securing a

Monthly meetups
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part-time marketing job with a local firm, and
finding day care to accommodate her work
schedule. These arrangements also have allowed Antil to begin forming her own consulting venture in which she looks to work with
companies on developing positive workplace
cultures and branding strategies.
Through these and other activities, Antil
connected with organizers of Lever Inc. and
Cloud85, who asked her if she’d be interested
in launching a meetup group geared toward
business and working women. “I thought it
would be a great thing to do – and a great way
to connect with new people here,” she said.
With assistance from two summer interns
at Lever – Isabel Hanson, a senior at Williams
College; and Zavi Sheldon, a sophomore
at Amherst College – Antil organized and
worked to promote the first meetup.
“We were blown away by the attendance,”
she said. “We had around 20 RSVPs, but
about 30 actually showed up.” A similar
number came out for the second meetup in
August, including several repeat attendees.
“It was a great turnout for summer, and
we’ll get even better attendance in the fall,”
Crosky predicted.
Upcoming meetups are scheduled for
Sept. 24, Oct. 22 and Nov. 19, with a brief
hiatus over the holiday season. (For information, go to www.meetup.com/A-BerkshireCounty-Meetup-for-Business-Women/
events/224456353/.) Antil said the meetups
will continue to be held at Cloud85 as long
as the space can accommodate attendees. “If
we outgrow it, that would be a good problem
to have,” she commented.
While acknowledging that the location
may make it difficult for some women in
other parts of the county to attend, organizers
said they hope to make the meetups worth the
effort for those coming from farther away.
“We’re so excited to be having this in
north county,” said Crosky. “And we hope
that more people from other parts of the
Berkshires will become a part of what we’re
doing here.”◆
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COMMERCIAL OPPORTUNITIES THROUGHOUT BERKSHIRE COUNTY

GT BARRINGTON
$1,595,000

GREAT BARRINGTON
$595,000

SHEFFIELD $995,000

Trendy and hip motel
Great location
Financials and marketing
packet available on request

PITTSFIELD $429,000

CITY MOVES
Building on 4 acres
All equipment, furnishings,
vehicles and business

Jennifer House Commons
Commercial condominium
8,000± square feet
Full, high ceiling basement

Grand building
Central location
3 stories with high ceilings
Great potential!

SHEFFIELD $574,000

PITTSFIELD $795,000

PITTSFIELD $169,900

3 buildings with:
14 apartments, 2 offices
Off-street parking
Excellent location

Highly visible location
Zoned commercial, residential
Upstairs apartment
Downstairs offices

Broker interest

CANAAN $249,500
2,500 sf. with 3 offices
I-90 and Rt-102 intersection
Border of W. Stockbridge
3+/- acres

Handsome carriage barn
Ample parking • 5+ acres
2nd floor 3 bed residence
1st floor commercial space

ADAMS $1,250,000
Turnkey Opportunity • Adams Industrial Park
3 Buildings Along Berkshire Scenic Railtrail

COMMERCIAL LEASES

RESTAURANTS

GREAT BARRINGTON

LEE

COMMERCIAL LAND
GREAT BARRINGTON

Build-to-suit in prime location on Rt. 7
275 feet of road frontage • 2 curb cuts

$135,000 Cakewalk - Turnkey bakery business and café
31 seats • High-traffic Main Street location • Business only

$120,000 Commercial property on Rte 23 close to Rte 7.
Town water and sewer. Great opportunity. 0.56± Acre

LENOX

LEE

$1,700,000 2 houses with 5 income apts. Views and river
frontage. 82± Acres

Rear of Main St. building • 1st & 2nd floor space
4 spacious office suites available • Great parking • Central AC

$699,000 The Morgan House Inn, Restaurant and Tavern
132 seats • 9,000+ sq. ft. • Fully licensed • 11 guest rooms

PITTSFIELD

LENOX

$299,000 11+ waterfront acres in manufacturing zone

$895,000 Ideal location in C3A zone
4,000+/- square foot commercial building with apartment
Restaurant equipment & furnishings included

$59,500 Walking distance to downtown • Mixed-use zoning
Perfect for off-campus housing for Williams College

Class A office space • 4,100± sq ft available
Modern HVAC• Utilities included
MORE LEASES AVAILABLE - CALL FOR DETAILS

WEST STOCKBRIDGE
WILLIAMSTOWN

www.BERKSHIRECOMMERCIALPROPERTIES.com
38 MAIN STREET
W. STOCKBRIDGE, MA
(413) 232-4253

9 MAIN STREET
CHATHAM, NY
(518) 392-0332

40 RAILROAD STREET
GT. BARRINGTON, MA
(413) 528-4211
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berkshire earth regenerators

New venture brings principle of ‘permaculture’ to local landscape
By John Townes
Matt Lamb and Jay Allard are entrepreneurs with a mission.
Their new venture, Berkshire Earth Regenerators, provides landscaping and garden design, consultation, construction and
maintenance services based on the principle
known as “permaculture.”
Permaculture is a synthesis of traditional
growing practices and newer innovations that
is designed to create productive and environmentally beneficial methods of growing
food and managing landscapes.
It utilizes these methods to plan and
construct self-sustaining gardens and
landscapes that regenerate themselves by
replicating the patterns and features of
natural ecosystems.
Permaculture is also intended to make it
possible to increase food output, utilize a
wider variety of sites for growing and reduce
the labor required.
Lamb and Allard are highly enthusiastic
about the potential of permaculture to bring
positive change on a broad scale to foster new
food sources and healthy communities.
“Permaculture is powerful, healing and
is something that is needed,” said Allard.
“It is a win-win for everybody. It can give
people more access to clean, healthy food,
and it can change our relationship with the
environment.”
This summer, as an initial project, Lamb
and Allard created a permaculture garden
in the Shire City Sanctuary, a mixed-use
complex on the grounds of the former Notre
Dame church on Melville Street in downtown
Pittsfield.
The garden is at the eastern edge of the
property by the corner of First and Melville
streets, in a yard next to the former rectory
building (which was recently converted into
residential apartments by Scarafoni Associates, a local real estate development and
management company).
At first glance, the tall, dense and seemingly random cluster of tangled vegetation
looks like an overgrown city lot.
In reality, however, it is a carefully

Jay Allard (left) and Matt Lamb have established a permaculture garden at Shire City Sanctuary in downtown Pittsfield as an urban demonstration project for
their new venture, Berkshire Earth Regenerators. They hope to put the principles of permaculture to work for a range of individual and institutional clients.
They became friends and had a shared goal
years before deciding to make it a profesplanned garden. On closer inspection, the
of contributing to positive social and envisional emphasis.
dense proliferation of plants can be seen to
ronmental change.
“I think the turning point was when I
include corn, squash, beans, tomatoes and
They decided to form Berkshire Earth
became a father,” said Lamb, who has two
other vegetables and edible plants.
Regenerators as a business early this year.
young daughters. “I felt a strong responsi“The people who live in the Shire City
Allard, whose background is in mebility to help provide a better world for my
apartments have been dining all summer
chanical engineering,
With so many
on food from the garden,” said Lamb, who
“I see permaculture as a kids.
carpentry and project
problems, there’s a lot
lives in Lanesboro and also operates a more
management, sees the delivery system for hope. By of talk about gloom and
traditional garden design, masonry and landventure as an opportu- utilizing natural systems, it doom, but I prefer to
scaping business.
nity to fulfill a longtime
look at solutions. I see
can help to heal the planet, permaculture as a deShared goal
personal goal.
Allard and Lamb met about a year-and“Ever since I was a and also do amazing things livery system for hope.
a-half ago, when both were working as
kid, I wanted to make
By utilizing natural
to provide food.”
subcontractors on a construction project.
a positive difference
systems, it can help to
in the world, but I wasn’t sure what that
heal the planet, and also do amazing things
meant specifically,” Allard said. “I’ve acto provide food.”
complished things professionally that were
They are currently in the process of laying
satisfying. However, they didn’t provide
the groundwork for the business, and are
that sense of contributing something of
working to attract additional clients. (They
value to society. I primarily created niceties
have set up a Facebook page, Berkshire Earth
 "                                  
for people who could afford them. When I
Regenerators).

      
discovered permaculture, I realized this is
60 
  
what had been looking for.”
Concept’s origins
Lamb, who has been a professional landThe term permaculture – a contraction of
 ##!#
scape contractor and horticulturist for 20
“permanent” and “agriculture” – was coined
!#!##!!
years, said that he had been studying the
in Australia in the mid-1970s by two Austra
principals of permaculture for about eight
lians, David Holmgren and Bill Mollison. Its

meaning has subsequently been expanded to
encompass other cultural and social goals.
It has become a worldwide movement that
includes organizations dedicated to its development, as well as individual practitioners.
While permaculture takes many different
forms, it is based on common principles

!!
  

 

Offices & Shop Space
Downtown Pittsfield • Walk to North Street

• Ground floor office space
with reception, 3 offices and
conference/breakroom
• Upstairs apartment and/or more
space for offices
• Large back shop/garage/utility
space with office
Property is ideal for contractor, professional
or investor looking for opportunity to locate a
business near central downtown.
Buildings are available for lease and/or sale.
Possible financing available.
For more details, call:

413-443-5933 ext. 111

OctOber 2015

berkshire trade & cOmmerce

of caring for the earth, making resources
City Sanctuary. In addition to private gardens,
available to people and returning surplus
permaculture is a way to create manageby-products to the system.
able urban community gardens, which can
These translate into specific, but flexprovide fresh, healthy food to low-income
ible, methods of planning, growing and
populations.
maintenance.
Lamb and Allard said that permaculture
Sanctuary’s garden
differs from other forms of gardening and
To introduce the concept of permaculture
agriculture in several basic ways.
to the public, earlier this year they organized
“It’s an integrated, holistic approach that
a monthly series of movie nights with films
creates living soil that replenishes itself
about it at Dottie’s Coffee Lounge, a downnaturally,” said Lamb. “And, once it’s estabtown Pittsfield cafe that is owned by Lamb’s
lished, it does not require fertilizer because
wife, Jessica.
it generates its own nutrients.”
“Crispina ffrench and Chris SwindlehUnlike conventional gardening and farming
hurst, who own Shire City Sanctuary, atwhich organize plants
tended one of those,”
into separate growing
“The possibilities for this Lamb said. “They were
areas, permaculture
inspired by the film
are endless.”
places different varietthey saw, and asked us
ies of vegetation together, including what
to design a garden at Shire City.”
would normally be considered weeds.
To create the Shire City garden, Lamb
“Conventional agriculture and gardenexplained that they utilized material already
ing is based on monoculture of individual
at the site.
“It had been neglected and had large piles
plant species,” Lamb said. “It requires a lot
of debris, including tree limbs, brush and
of watering, weeding and the addition of
leaves,” he said. “A typical solution would
fertilizer and artificial nutrients. In contrast,
be to haul that to the landfill. But instead
permaculture creates a polyculture, with
we used it.”
many different plants together.”
They created a mound, known as a hugel
Rather than weeding throughout the season,
bed, as the foundation for the garden. After
or removing dead leaves and stems at the end
of the year, the plants are allowed to remain and
excavating the footprint of the bed, they
chopped up the debris piles, placed that into
decompose, as they do in nature, to replenish
the bed, and then covered it with nutrition-rich
the soil and create natural mulch.
soil. “We basically replicated the conditions
Allard pointed out that permaculture
you’d find on the floor of a fertile natural
gardens also incorporate systems of ditches,
ponds and other features to generate, store
site,” Lamb said.
and recycle water and moisture. “As a result,
They selected a mix heirloom varieties
and planted the seeds at the start of the
over time, they create their own natural form
of watering,” he said.
growing season.
Permaculture is also designed to be adaptLamb said they plan to add more gardens
able, and produce significant amounts of food
at Shire City Sanctuary. He said they also
in many different conditions and spaces.
are talking with a local private school about
possibly establishing a permaculture garden,
Lamb noted, for example, that permaculand incorporating it into environmental
ture techniques have been used to convert
education courses.
arid desert sites into gardens.
“The possibilities for this are endless,”
It also can create food sources in urban
he said.◆
environments, such as the garden at Shire

SERVING THE BERKSHIRE’S FOR 86 YEARS!

CARR HARDWARE HAS
ALL OF YOUR FALL NEEDS!
FALL CLEANUP

SMOKE & CO DETECTORS

CHAINSAWS

WOOD PELLETS AND STOVES

WE DO AUTHORIZED WARRANTY WORK

WE OFFER LOCAL DELIVERY

WEATHER PROOFING

SNOW BLOWERS

WE SERVICE WHAT WE SELL

WE OFFER EXPERT ADVICE

-Small Engine Service
-Snow Blower Service
-Propane Refills
-Blade Sharpening
- Mower blades
- Scissors
- Chainsaw chains
- much more!

CARR SERVICES
-Keys Cut

-Special Orders

-Locks Re-Keyed
-Key Alike Padlocks

-Computer Paint
Matching

-Pipe Cutting &
Threading

-Window Shades
Cut

ƻÞǼǼǣʩsĶ_
547 North St
413-443-5611
µǼʳDǋǋÞŘ¶ǼŸŘ
256 Main St.
413-528-4520

ŗŸǋǼÌ_Ŏǣ
179 State Rd.
413-663-6600
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57 Park St.
413-243-2541

-Window &
Screen Repair
- Extensive Rental
Service
-Glass Cutting

www.carrhardware.com
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Berkshire Federal to merge with Greylock FCU
Challenging environment for
smaller credit unions fuels
trend toward consolidation
2015 GMC Sierra
2015 GMC Sierra

McAndrews-King
Buick GMC Truck Inc.

224 Columbia St., Rt.8 Adams
(413) 743-0584
mcandrewsking.com
Bigger is not Better… Better is Better

By Brad Johnson
Two local credit unions with long histories
and similar roots but at opposite ends of the
spectrum in terms of size are in the process
of merging operations.
In a transaction slated to close in midSeptember, Berkshire Federal Credit Union
will merge into Greylock Federal Credit
Union. With the merger, Berkshire Federal
Credit Union’s $12 million in assets will be
assumed by Greylock Federal, which currently has assets in excess of $1 billion.
Also, following a systems conversion
ICC MC73444
US DOT 058227

Specialists in residential moving & warehousing.

Locally & worldwide.
Proudly serving The Berkshires for over 90 years.
Quality service • Competitive Rates
A Family Owned & Operated Business Since 1923

or Toll Free

413•499•4982 1•800•225•8068
visit our website at www.castinemovers.com

BerkShares Business of the Month

J

to try his hand at new things. At 17, the Brit hopped
aboard a Norwegian merchant ship, swabbing the decks as a ship boy. As a philosophy
student in the mid-60s he found a summer job with an advertising agency in Cardiff,
Wales, acquiring a fascination with typography and his first graphic design experience. Later,
he threw himself into filmmaking, then became the executive director of a publishing company in New York. Now he runs his own small firm in Claverack, John Isaacs Design.
OHN ISAACS HAS NEVER BEEN AFRAID

Naturally, he jumped at the opportunity to design the bills for our local currency. “It was a
thrilling project, BerkShares. I had never designed money before.” He felt that his expertise
in art books and catalogues stood him in good stead. “Like designing an art book, designing
BerkShares was essentially an exercise in building resonance and elegance from furnished
images and text, typography and color.”
BerkShares, Inc. did provide the portraits of local heroes and the artwork that grace each
bill–“marvelous choices”–but Isaacs essentially had carte blanche as he approached the job.
His first decision was to reject the highly
decorative style of the U.S. dollar, (“among
the most conservative and least imaginative in the world”). Instead, he created a
currency inspired by the Euro, one that
was elegant, contemporary, and “looked as
good as global, but had a local feel.”
That meant, first and foremost, clear, modern typography. Gotham is the striking
sans-serif font used throughout the BerkShares bills. Isaacs says the font has “an affability” that appealed to him and that its
“distinctively American form seemed most
appropriate for this application.”
Of course security was a main concern for
the design of the currency. Isaacs’ solution
John Isaacs Design
was to make the design “sufficiently comWillowdale Farm, Claverack, NY (518) 851 - 5905
plex, so you couldn’t just run it through
a laser printer.” So he built “a considerable amount of intricacy and complexity of shading” into the otherwise clean and simple design. In addition, Isaacs brought a heavyweight
partner to the process: Excelsior Printing, with whom he already had a close relationship.
Excelsior is a high-end printing company in North Adams that specializes in high-quality,
high-security printing jobs. This connection proved invaluable for the creation of a durable,
secure, and beautiful final product.
You might ask how a Brit who spent much of his career in New York City could design a
currency for the Berkshire region and “get it right.” But perhaps this slightly foreign perspective, combined with an adoptive love for this place, was actually the special sauce. “I love
living here,” says Isaacs. “There’s more mobility in this society than in England, less class
consciousness. But at the same time, Columbia and Berkshire Counties remind me very
much of where I grew up, in the countryside of Wales.”
The task of imagining a currency that could reflect the Berkshires without looking “hoakylocal” also played on one of Isaacs’ favorite themes: the interaction between the universal and
the local. “I’ve always been interested in universal ideas, and in my fairly long life it’s been
thrilling to see the world undergo globalization. At the same time, I’ve always been fascinated with the local. I am convinced the local can coexist with the global, and very successfully.”

more stories like this one at www.berkshares.org

process that will be completed by the end
as a recent example. “Financial institutions
of October, the roughly 2,000 members of
today have to deliver products and services
Berkshire Federal will become members of
in a way that’s convenient for customers.
Greylock Federal. That, however, will only
But that comes at a cost.”
result in a net membership gain of about
The other piece of the picture, she added, is
800 at Greylock, which already counts some
the regulatory and compliance burden that has
1,200 of Berkshire Federal’s members among
a disproportionate impact on smaller credit
its own ranks.
unions. “It’s difficult for those smaller instituThat substantial overlap of membership
tions that don’t have the staffing and financial
was among several facresources to handle
“It’s sad to see the small this growing burden,”
tors that led the board of
directors at Berkshire
credit unions disappear,” Sperling said.
Federal to select GreySpeaking from firstlock as the best merger Torrey said. “It has become hand experience, Torvery hard to deal with the rey agreed with both
partner for the institution, according to its
parts of Sperling’s asregulatory burden, and
longtime CEO Evelyn
sessment. “It’s sad to
technology today is very
Torrey.
see the small credit
“There were sevunions disappear,” she
expensive.”
eral considerations that
said. “It has become
made Greylock our top choice,” said Torrey.
very hard to deal with the regulatory burden,
The key ones, she noted, were the extensive
and technology today is very expensive.”
array of services that Greylock Federal is able
Torrey added that the challenging financial
to offer its members, and the larger credit
environment of the past few years has made
union’s commitment to absorb Berkshire
it difficult for Berkshire Federal to grow and
Federal’s small staff into its operations.
offer the products and services its members
“We wanted to be sure that not only our
want. “With the local economy, things just
members would benefit from this, but also
became unfavorable for us,” she said.
that our staff who have served members so
Humble origins
well over the years would not be impacted
Originally known as the Pittsfield Genby the merger,” said Torrey, who noted that
eral Hospital Employees Credit Union, the
she herself will be retiring shortly after its
institution was chartered in 1966 to serve
completion.
the employees of what was the precursor
Marilyn Sperling, president and CEO of
to Berkshire Medical Center (BMC). “We
Greylock Federal, added that her institution
started with seven employes of the hospital
was pleased to welcome not only Berkshire
as members, who contributed $5 each,” said
Federal’s members but also its four employTorrey, who came to work at the credit union
ees. “That was very important to both of
in 1977. “Back then, credit unions could
us,” said Sperling, referring to the concerns
start like that.”
that her friend and counterpart at Berkshire
From those humble origins, the credit
Federal had about the future employment
union grew over time as the hospital and
status of her staff.
related healthcare services evolved into BMC
Growing burden
and its parent corporation, Berkshire Health
In a broader sense, it was the uncertain
Systems (BHS). With a few name changes
future of Berkshire Federal in terms of its
along the way, it eventually became known
ability to cope with increasing regulatory,
as Berkshire Federal Credit Union.
compliance and technology burdens that led
While the growth of affiliates and emthe credit union to seek a merger partner.
ployment at BHS meant that the credit
In that context, Berkshire Federal becomes
union had a steady source of potential new
the latest – and largest – among a handful
members, the limits of its charter prevented
of small local credit unions that have opted
any expansion beyond those connected to
to combine with Greylock Federal in recent
that organization.
years.
Similar limitations at Greylock Federal
“The struggles remain,” said Sperling, not(then known as the Pittsfield GE Employing a similar merger involving the Williams
ees Credit Union) led that institution in the
College Employees Federal Credit Union
early 1990s to seek a change in its charter

The road of life
is a winding journey

. . . that always leads back to her.

STOP & SHOP PLAZA, MERRILL ROAD, PITTSFIELD

442-6911

www.medwardjewelers.com
Mark E. Kasuba, Gemologist
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to a community model in which membership was open to anyone living or working
in Berkshire County. With that change, and
a subsequent shift from a state to federal
charter, Greylock has significantly expanded
its operations in the years since – opening
new offices around the county, introducing
new services and technologies, and adding
insurance and investment subsidiaries.
This expansion has been matched by
growth of its membership past the 70,000
mark. It has also contributed to Greylock’s
status as the go-to partner for smaller credit
unions seeking a merger.
Sperling noted that talks with Berkshire
Federal began about a year ago. “There’s a
camaraderie among the credit union industry,” she said. “Evelyn and I have known each
other for many years. She said to me that it’s
been getting more difficult [to operate profitably], and she eventually evaluated what was
in the best interests of her members.”
While Greylock was ultimately the top
choice of Berkshire Federal, Torrey said the
board explored all options and opportunities
for partnering with other mid-sized credit
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unions in the county. “We did look at other
possibilities,” she said. But, as noted above,
the most important factors fell in favor of
partnering with Greylock.
“I think it’s going to be a great match,” said
Torrey. “This merger is in the best interests of
our members, and Greylock is an ideal fit as a
merger partner. They are committed to quality
member service, they are strong supporters of
our community, and they have a long history
of financial stability and growth.”
Although she believes those Berkshire
Federal members who are not already members of Greylock will fare well as a result
of the merger, Torrey said that for some it
will be a bittersweet moment. “We have had
the loyalty of BMC employees for so many
years, and many of our members love their
little credit union,” she said.
Sperling said her credit union looks forward to making these new members right
at home at Greylock Federal. “What we’re
looking forward to is being able to serve
the hospital employees and deepening the
relationship they have had with Berkshire
Federal,” she said.

Following the conversion process, former Berkshire Federal members will have
many more office locations available to
them – including a new Greylock branch
opening soon in Lenox (see related story
on this page). Not among them, however,
is the current Berkshire Federal office at
1450 East St. “We will not keep Berkshire
Federal’s location on East Street,” said
Sperling, noting the existence of other
Greylock offices nearby.
Berkshire Federal has also maintained a
small liaison office on the campus of BMC
over the years. “Our goal is to retain a presence on the BMC campus,” said Sperling,
adding that Greylock is in discussions with
BMC about an appropriate space for that.
As the merger and conversion process
move forward this fall, Torrey will serve as
a consultant for a brief period before beginning her retirement.
“I have agreed to stay on until the transition is completed,” she said, adding that
her target date for retirement is the end of
November. “I’m looking forward to ending
on a positive note.”u

Credit union to open latest full-service branch in Lenox
By Brad Johnson
ing our office here in the center of town. That’s what our members
Members spoke – and Greylock Federal listened.
had asked for.”
That’s the basic story behind the credit union’s plan to open its
In addition to downtown convenience, the Village Center site also
latest full-service office in downtown Lenox later this year.
offered another important factor: plenty of available parking. “We
“We regularly do member surveys, and we take those very seriespecially liked this location because of the parking,” said Sperling.
ously,” said Marilyn Sperling, Greylock Federal’s president and CEO.
“That makes it so easy for our members to stop by while visiting the
“And downtown Lenox is the number-one most asked for location
post office or on other errands.”
by our members.”
The ready parking compensates for one feaGreylock Federal currently has 10 full-service “We’ve had our eye on down- ture the new branch will not have: facilities for
offices stretching from Williamstown to Great town Lenox for some time,” drive-through banking. Sperling believes that
Barrington. The most recent of those to open
poses no real concern in terms of member
said Sperling. “It was the this
was the office on Route 7 in Lanesboro (near
convenience. She noted that the credit union’s
availability of the right space branch at the Stop & Shop plaza on Merrill
the Pittsfield line) about six years ago.
Sperling noted that the town of Lenox repthat we were waiting for.” Road in Pittsfield, which also has no drive-up
resents something of a geographic gap in the
services, is its highest-volume office.
credit union’s network of branch offices, and that filling this void
Work on the new Lenox office is now underway. “We have the
has long been among Greylock Federal’s goals.
permits,” said Sperling in a Sept. 10 interview. “We’ll be retrofitting
“We’ve had our eye on downtown Lenox for some time,” she
the space for our needs and expect to be open by late November or
said, noting that about 1,700 of Greylock’s members are residents
early December.”
of the town. “Now we have found an ideal location, and we are
The office will have a staff of six, led by branch manager Jane
excited about serving our existing member base and expanding our
Curtin, who will be moving from her current post at the Great Barmembership with this high-profile location in the center of the Lenox
rington office.
shopping district.”
In addition to basic banking services, the new office will also offer
That location is a 1,000-square-foot space in the Village Center,
access to Greylock’s insurance and investment services subsidiaries.
a commercial complex at 68 Main St. that includes the town post
“Those services will be available on an appointment basis,” said
office and other tenants. The space had previously been occupied by
Sperling.
a longtime gift shop, Villager Gifts, that closed last year.
With its eleventh branch now in the works, Sperling was asked
“It was the availability of the right space that we were waiting
whether Greylock would be making it an even dozen any time soon.
for,” said Sperling, adding that the credit union had ruled out op“We’re keeping our eyes open,” she responded. “We’re always looking
tions in other parts of the town. “We were very interested in openfor ways to make things more convenient for our members.”u

Kalpesh Patel, MD

Obstetrician/Gynecologist
Berkshire OB/GYN of BMC
2 Park St. – Adams, MA 413-664-4343
777 North St., Pittsfield, MA 413-499-8570

Dr. Kalpesh Patel has joined the medical staff of Berkshire
Medical Center and the physician staff of Berkshire OB/GYN
of BMC, expanding the Maternal Child Health services
provided for Northern & Central Berkshire. Dr. Patel
provides comprehensive OB/GYN care out of both the Adams
and Pittsfield offices of Berkshire OB/GYN of BMC. .

x
x

x

Dr. Patel’s appointment expands OB/GYN services
provided in Northern & Central Berkshire, to better
serve the community’s Maternal Child Health needs
Residency in Obstetrics & Gynecology at
Maimonides Medical Center, Brooklyn, NY, after
receiving his medical degree from Baroda Medical
College, India
For an appointment with Dr. Patel, call Berkshire
OB/GYN of BMC in Adams at 413-664-4343 or in
Pittsfield at 413-499-8570
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413-447-7300 • 413-822-4742
www.BarbHassanRealty.com

commercially zoned lot
$68,500 – Pittsfield

High visibility building lot directly in front of
historic Wahconah Park. Short walk to Berkshire
Medical Center. Zoning is CWS (Commercial,
Warehouse Storage).Water, sewer, cleared and
level lot. (3073L)
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for sale – Pittsfield
$599,900

South Street building with over 18,000 sq. ft. on four
floors plus partial basement. Parking lot in rear holds
42 vehicles. Full commercial kitchen, lots of office
space. Large open auditorium with 20’ ceilings.
Contact Barb for more details (4074B)
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6.7-acre commercial site
Route 7 – Lanesboro

Six buildings ranging from 500 to 6,000 sq. ft., totaling
over 15,000 sq. ft. of space. Offered at $1,429,900
combined, or at $1,100,000 for five buildings on 5
acres, and $375,000 for one 2,800 sq. ft. building
on 1.59 acres.See MLS 211309 and 211308 at
barbhassanrealty.com for more details.(4068B)
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for sale/ lease
$399,900

Wendell Avenue mixed-use property with GREAT
CASH FLOW (approx. $55K NOI).Seven residential
units and two commercial rentals. New siding,
windows, roof. Off-street parking. Short walk to courts,
downtown. Lease space, up to 3,000 sq. ft. available,
can be subdivided. Call Barb for details. (4070B)

visit our new &
improved website:

www.BarbHassanRealty.com
…now with an
expanded search capacity
and other new features to better
meet your real estate needs
Barb Davis-Hassan,ccim
Broker/Owner
Over $115 Million in
Commercial & Residential
Sales over a 27 Year Career
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security in all electronic transactions to the
systems and process transactions in the previforefront, including credit cards.
ous way for the foreseeable future.
Traditional
credit
cards
store
information
For the time being, newer cards will also
continued from page 1
about the user’s account on a black magnetic
continue to have a magnetic strip, in addistrip. When a purchase is made, the card is intion to the embedded chip, to allow for the
serted and “swiped” though the slot in a POS
So, for example, if a counterfeit card was
traditional methods of making a purchasing
device at the cash register. The device reads
used to purchase a $400 television in a store,
and processing it.
this information, and transmits it to a credit
the card issuer was responsible for covering
In part, the sense of urgency reflects how
card processing center, which approves the
the associated costs, including reimbursing
a merchant prioritizes the risk of having
purchase and charges
the merchant.
to cover the cost of
it to the cardholder’s “The way that customers use fraudulent purchases,
After Oct. 1, however, businesses that have
account.
not upgraded their POS card readers to handle
their cards for purchases will compared to the cost of
With the newer genEMV chip cards will be liable for the financial
the equipbasically remain the same. purchasing
eration of EMV chip
losses of any sales they accept that have been
ment, and making recards, on the other The major change is how the lated changes.
made with fraudulent credit cards.
hand, this information transaction is handled at the
On the other hand, if the merchant has
Also, many busiis in an embedded miupgraded their card-reading technology, they
nesses use third-party
merchant level.”
Catching up with the world
crochip. When placed
are not liable for fraudulent purchases.
services to handle their
The United States is actually catching up
in a compatible POS card reader, it handles
The cards and POS readers are part of
credit card processing. So, in those instances,
with much of the rest of the world in this
the process in a more secure way.
an overall conversion to the EMV system,
those contractors may vary in the degree to
regard, as EMV technology has been in use in
Rather than the permanent account inwhich also requires changes in the software
which they are proactively pressing their
Europe and other regions for several years.
formation that is stored and transmitted by
applications that are used to approve and
clients to make the transition.
The U.S. has lagged in the adoption of the
magnetic cards, the EMV card chip sends a
process transactions.
Another complicating factor is the emerEMV standard for a combination of reasons.
temporary code to the processing center. This
The cost and extent of the transition will
gence of alternative payment systems, such as
In Europe, the transition was implemented
unique code only applies to one purchase,
vary, depending on the circumstances of
Apple Pay, that use mobile phones instead of
more than a decade ago, in part because of
and can be processed without making other
individual merchants.
credit cards at the point of purchase. These also
a high rate of fraud due to the older systems
account information vulnerable to exposure
In some instances, they may be able to
require devices that are capable of receiving
that had previously been used.
for fraudulent purposes.
easily adapt with a relatively low-cost device.
information transmitted by a mobile phone
The U.S. is a larger and much more comIn addition, information stored on the chip
In other instances, they may be required to
placed near the POS device.
plex market, which has made an overall
is much more difficult, if not impossible, to
make a more extensive change in their busiAs a result of these and other factors, the
transition more difficult. In addition, bereplicate to create a counterfeit card from
ness applications and technology systems.
status of individual businesses regarding
cause individual business previously were
one that is lost or stolen.
It also depends on the companies they may
upgrades is a patchwork. Some business
not required to absorb the financial cost of
“The way that customers use their cards for
use for handling and processing their credit
have already made the conversion. Others are
fraudulent credit card use, there was less
purchases will basically remain the same,”
card operations.
planning to, but have not made the change.
incentive for them to make the investment
said Michael Jerome, vice president and
This Oct. 1 liability shift for merchants is
And some businesses are not aware of the
required for the conversion.
manager of deposit operations at Greylock
an important milestone, but it is only one step
issue at all.
Three years ago, to press businesses in
Federal Credit Union. “The major change is
in a larger transition that has been underway
Because the stakes are high for large chain
the U.S. to replace their old POS readers and
how the transaction is handled at the merfor many years.
retailers, many companies like Walmart have
accelerate the transition to the EMV system,
chant level. People are used to swiping a card
The overall transition process also requires
either made the change or are aggressively in
the credit card industry announced the new
through the POS terminal when they make
banks and other credit-card issuers to replace
the process of making the transition.
liability policy.
a purchase. Instead, they’ll insert it into the
their customers’ former cards with the new
Independent smaller business are more of
In addition to the liability shift, high-profile
machine, and allow it to read the chip.”
EMV cards. Service companies that process
a mixed picture, nationally and locally.
data breeches at major retailers like Target
The EMV system is not totally secure and
transaction are also being required to upgrade
In an informal survey, the status of local
and Home Depot have pushed concerns about
does not prevent all types of potential hijacktheir systems to the EMV standard.
businesses is diverse. Some either did not
ing of consumer account information, such as
know of the changeover, or have not made
online hacking into a company’s records. It is,
plans to adopt the change in the near future.
however, credited with significantly reducing
Others have already made the switch, either
many forms of counterfeit and fraudulent
consciously because of the liability shift, or
credit card purchases in the countries where
coincidentally as part of other system changes
it has become the standard.
or upgrades.
Carr Hardware Supply & Rental, a local
Merchant
incentives
merchant
with outlets in Pittsfield, North
I have helped more than 90 other local business owners
For stores and other businesses that accept
Adams, Lee and Great Barrington, used
save over $150,000 by providing lower fees to process their
credit cards, the incentives for upgrading
the liability shift as the catalyst to make an
credit cards and provide local service.
their credit card readers and related systems
overall change in their technology and busiare obvious, especially in light of the new
ness applications.
liability shift.
Earlier this year Carr implemented a
However,
the
situation
is
not
black
and
$30,000
technology upgrade.
Don Raiche • 413-637-2100
white.
Retailers
who
do
not
make
the
change
“We
knew
we were going to have to make
www.BerkshireMerchantServices.com
will
still
be
able
to
use
their
existing
POS
a
change
in
our
POS system to accommoMember of the berkshire Chamber of Commerce
date the liability shift,” said co-owner Bart
Member of the Southern Berkshire Chamber of Commerce
Raser. “The EMV change was the impetus,
but we went beyond that. Rather than just
update our POS system, we decided to take
advantage of this as an opportunity to make
a massive technology upgrade, and enhance
our internal business operations and our
ability to serve customers.”
Dr. Vikas Veeranna, a board certified and fellowship trained
Another merchant, Deidre Torra, owner
Cardiologist, joins Cardiology Services at BMC and is
of
Deidre’s Special Day, said she has added
Cardiologist
accepting new patients in need of cardiology care. He is
an EMV-ready POS device and system, but
teamed with Drs. Jeffrey Leppo, Kyle Cooper, Kristen Currie,
she had not been not aware of the impending
Cardiology Professional Services at BMC
liability shift beforehand.
David Finck, Douglas Herr, William Levy, Henry Lyle, Lisa
Pittsfield: 413-395-7580

Transition to EMV cards

The name EMV – short for Europay, Mastercard, Visa – refers to the companies that
originally initiated the system. The phrase
“chip card” refers to the technology that
is involved in the new generation of cards,
which are also known as smart cards.
“The purpose is to push everyone collectively to the more secure EMV system,”
explained Liz Bissell, vice president and
senior marketing officer at MountainOne
Bank. “Until now, banks and other card
issuers automatically had the responsibility
for fraudulent purchases with counterfeit
cards. But with the liability shift, that will
be the responsibility of the entity with the
least secure technology.”

Does your business accept credit cards?

If you could save money and do business
locally, why would you not want to?

Berkshire Merchant Services

Vikas Veeranna, MD

Great Barrington: 413-854-9777
North Adams: 413-663-3400

Massie, Andrew Potash, Mara Slawsky and Georgianne ValliHarwood.
x
x
x
x

Board certified in Internal Medicine and Cardiovascular
Disease
Fellowship trained in Cardiovascular Disease from Wayne
State University/Detroit Medical Center and in Advanced
Cardiac Imaging from Brigham & Women’s Hospital
Residency at Wayne State University after receiving his
medical degree from Bangalore Medical College
For an appointment with Dr. Veeranna or one of his
colleagues, ask your physician for a referral or call
Cardiology Professional Services at BMC, in Pittsfield,
413-395-7580, Great Barrington, 413-854-9777, or North
Adams, 413-663-3400

You have our

Undivided
Attention
DOLLARS & SENSE

Tax & Financial Planning Services ®
James R. Rose, CFP ®
Enrolled Agent

(413) 448-9015
Fax: (413) 448-9054
222 South St. Professional Building
Pittsfield, MA 01201
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“We needed to upgrade our whole comcess of providing replacements to customers.
puter system at the beginning of the year for
They are handling the conversion based on
other reasons,” said Torra, whose business
their own policies and procedures.
at 2 South St. in Pittsfield carries bridal
“It’s in everyone’s interest to make the
wear, tuxedos and other formal attire. “To be
transition as rapidly as possible, to make the
honest, I didn’t know about the chip cards
overall system more secure,” said Bissell.
until I was told about it
“However, there are
by the people who we
many factors involved,
“We’re good to go for
were working with on
and it is expensive. So
EMV cards.”
that. So, fortunately,
each institution has to
we had the opportunity to make the change
determine the most practical way to do it,
in our POS equipment as part of that overall
and the timetable.”
upgrade.”
MountainOne is currently finalizing its
The actual shift is also more than a matter
conversion plans. “We’re initiating our
of installing a device. In addition, software
plan before the end of the year,” Bissell
and other technology by the processors of
said. “Rather than a single mass reissue,
the transactions are required.
our basic plan is to replace existing cards
Guido’s Fresh Market in Pittsfield and
with new EMV chip cards as the previous
Great Barrington made a larger IT upgrade in
ones expire.”
2014 that included pin pads that are capable
of reading chip cards, said Jo-Anne Dooley,
business manager.
“We’re good to go for EMV cards,” said
Dooley. “However, it also requires an upgrade
in processing software and applications. Before we can actually accept the chip cards,
our processing company has to upgrade their
systems.”
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She added that, for customers, the transition will be seamless.
“Customers have several basic questions
about the change to the new cards,” she said.
“They can continue to use their existing cards
before receiving a new one. The authentication process will be basically the same with
the new cards. And there will be no additional
cost to them for the new cards.”
Greylock Federal Credit Union also is
phasing in cards over time. Jerome noted
that the credit union works with an outside
contractor to handle its card processing operations, although it handles many aspects
of it internally.
He said by the end of 2014, Greylock had
approximately 16,500 credit cards and 30,000
credit/debit cards in circulation.
“On the credit card side, we began issuing

EMV cards for VISA and American Express
cards earlier this year,” he said. “We’re now
preparing to begin the conversion of credit/
debit cards beginning in December.”
He said the basic plan is to make the
change by replacing expiring cards. ”We’re
going to monitor the progress and evaluate how it is working,” he said. “We may
expand the transition process, if that seems
to be called for.”
He added that this will also be combined
with the option for customers to change
their cards on a proactive basis sooner if
they choose to.
“Later this year, we’re installing a system to convert cards in our branches,” he
explained. “People will have the option of
walking into a branch and swapping out their
old card for an EMV card on the spot.”◆

business with a bonus.
Get comfortable even when you’re getting down to business. At
Hampton, you’ll be surrounded by thoughtful amenities that make work
a pleasure. Plus, you can earn Hilton HHonors® points and airline miles
with every stay. You’ll be 100% satisfied. Guaranteed.

Banks making transition

The transition to the EMV system also
involves banks and the companies that issue
cards, and individual consumers.
People obtain credit cards from several
potential sources. Some use cards from large
national banks and credit card issuers, or
through large merchants that provide branded
cards. In other instances, people obtain credit
cards through their own bank.
In addition to true credit cards, which offer
a line of credit, banks also issue credit/debit
cards in conjunction with customer accounts,
which withdraw funds for purchases directly
from a customer’s available funds or which
are used to get cash from an ATM.
The conversion to EMV affects all of those
cards. Banks and other issuers are in the pro-

100% satisfaction
guarantee

clean and fresh
Hampton bed®

FREE
fresh waffles

we love having you here.®

Hampton Inn & Suites Berkshires/Lenox, MA • 445 Pittsﬁeld Road • Lenox, Massachusetts
www.berkshireslenoxsuites.hamptoninn.com • 413-499-1111
Hilton HHonors membership, earnings of Points & Miles® and redemption of points are subject to HHonors Terms and Conditions. ©2011
Hilton Worldwide

Small Business
Loans Build

Big Dreams
Our Small Business banking professionals are trained to help
your business become everything you dream it could be. We
are a preferred Small Business Administration (SBA) lender and
participant in the Massachusetts Treasurer's Office Small Business
Partnership Program.
Smart Small Business Lending
Berkshire offers a full suite of financial services to
help make your small business thrive and prosper:
» Commercial Lines of Credit
» Financing Equipment
» Financing Property Needs
To learn more about our Small Business Banking, contact:
Darin Burniske
413-441-1540

Life is exciting. Let us help.SM

#1 SB

A
Lender
in Western M
ass.

�-���-���-����
berkshirebank.com

Banking · Insurance
Wealth Management

Banking products are provided by Berkshire Bank: Member FDIC. Equal Housing Lender.
Insurance products are provided by Berkshire Insurance Group, Inc., a Berkshire Bank affiliate, and in New York by Berkshire Insurance Agency, a registered trade name for Berkshire Insurance Group, Inc., a Berkshire Bank affiliate: Insurance and
investment products are not FDIC-insured, are not a bank deposit, “NOT guaranteed BY THE BANK,” “NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY” and may lose value.
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Central Berkshire Habitat tackles two major projects simultaneously
Organization has hands full
with relocation of Restore
retail outlet, preparation for
low-energy housing initiative
By John Townes
It’s a busy time for Central Berkshire
Habitat for Humanity, a nonprofit organization that builds affordable homes for buyers
with moderate incomes.
Recently, Habitat has been focused on two
major projects on different fronts.
In late August, the organization moved its
affiliated retail business, ReStore, into a new
location with almost triple the space.
Habitat is also laying the groundwork for
an innovative new $1 million low-energy
housing development in Pittsfield, which
is to be partially funded by the sale of a
large upscale home that was donated to the
organization.
Central Berkshire Habitat for Humanity is a
regional organization affiliated with the international Habitat for Humanity movement.
It constructs or rehabilitates homes, which
it sells at affordable prices to financially
qualified buyers with moderate incomes.
Financing rates are also based on income.
Habitat also provides financial education
and other support services to help individuals and families achieve self-sufficiency and
other goals.
Habitat relies on volunteer workers and
contributions, including funding and in-kind
donations of goods and services. Home buyers
are also required to participate in the construction of the homes they are moving into.
Habitat started ReStore as a business five
years ago in a commercial building off West
Housatonic Street in Pittsfield. The store
sells a wide range of new and used home
improvement materials and products at discounted prices to generate revenue to help
fund Habitat’s programs. Last year ReStore
earned $90,000 for the program.
ReStore’s other purposes are to provide
affordable building products to the public,
and to recycle material for environmental
reasons.
Among the items it sells are cabinets, counter tops, doors, windows, flooring, electrical
and plumbing supplies, lighting, kitchen and
bath fixtures, and fencing. It also sells appliances and non-upholstered furniture and
other home accessories.
The merchandise at ReStore is donated
by contractors and other businesses, as well
as by individuals who have remodeled their
homes, are downsizing or have items they
are replacing.
At the end of August, after several months
of preparation, ReStore completed a move
and opened at a new location at 300 Hubbard
Ave. in northeast Pittsfield. The former site
had 6,000 square feet, while the new location
has 17,500 square feet. Of that, 12,500 square
feet is being used for sales and display space,
and the remaining portions are for storage,
processing and other purposes.
The new store is located in a space in a
commercial building that previously housed
operations of Bobbo’s, a merchandiser of
giftware. Habitat is leasing the site from Bob
Johnson, the owner of that business.
The need for more space was the major
impetus for the move, according to Carolyn
Valli, executive director of Central Berkshire
Habitat for Humanity.
“Several years ago, we realized we would
eventually need a larger space,” said Valli.
“We had more inventory in storage than we

Above: Carolyn Valli, executive director of Central Berkshire Habitat for Humanity, joins store manager Steve Gingras in the kitchen-and-bath section at the new
Hubbard Avenue location for ReStore, the organization’s retail outlet for home improvement materials and products. Below: With nearly three times the space of
the previous location, more merchandise can be stocked and displayed, including this section used for a wide variety of household furnishings and appliances.
had on the sales floor because of the limited
space. We were having to rent storage pods,
garage bays and other sites.”
About a year-and-a half ago the organization decided it was time to make the move, and
started looking for a new location for ReStore.
“We learned this site was available, and it
was perfect for our needs,” said Valli.
She noted that, in addition to the expanded
capacity of the sales floor, the new site allows
inventory to be consolidated and stored in one
place, rather than in other locations.
Other sections of the building will be used
for preparing donated items for sale and
other related activities. “We’re also planning
classes and workshops on subjects related to
home improvement,” she added.
Valli said the additional space also allows ReStore to better organize and display
merchandise on the sales floor.
One new feature is a designer spotlight
section, featuring higher-end contemporary
products.
She said that section was facilitated by a
donation of $10,000 worth of Eco-Luxury
brand environmentally friendly chairs, stools
and other interior furnishings. The donor
was Jessica Cooney, who operates Jessica
Cooney Interiors, an interior design firm in
Great Barrington.
They have also received a donation of
$30,000 in plumbing and electrical supplies
and other inventory from the Harland Foster
hardware store, which recently closed in
Great Barrington.
Most of the inventory at ReStore is used,
but ReStore also carries items that are new,
such as surplus inventory that is donated by
businesses.
Valli said the quality and condition of items
that are donated is often surprisingly high.
“We’ve always had very good luck with
contractors and businesses,” she said. “They
support the mission of Habitat, and they
recognize the value of ReStore.”
She noted that donated items are tax

home improvement projects, and contractors
who use ReStore as a source of supplies.
“We also have landlords as customers who
buy items to improve their apartments,” Valli
said. “That’s especially worthwhile, because
improving the quality of housing reflects
Habitat’s mission.”
Valli said there is a strong demand for
products, and customers often keep a close
eye on what is available. “We feature items
we have on our Facebook page (Berkshire
Habitat ReStore), and we sometimes get
hundreds of responses,” she said.

deductible, so it makes business sense to
donate excess items or materials that are
salvaged from projects rather than disposing of them.
Donors are also motivated by the recycling
ethic ReStore represents, she said.
“They are environmentally conscious, and
would prefer to see things reused rather than
going into the landfill,” she said.
Individuals also sometimes have sentimental reasons for donating items from their
homes after remodeling, downsizing or making other changes in their living situations.
“A lot of people who are donating say
they have gotten good use out of their items,
and they want others to enjoy them too,”
Valli said.
All merchandise is sold at a discount. Valli
said after assessing the condition of items,
they use guidelines to determine the pricing.
New items are generally sold at discounts of
35 to 50 percent.
Buyers include individuals who are doing

New housing

Central Berkshire Habitat is also currently
pursuing a plan to build six new low-energyuse homes on a one-acre parcel at the corner
of Gordon and Deming streets (just west
of Elm Street by the Housatonic River) in
Pittsfield.
The property, which was donated to the
organization, was previously the site of a
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distinctive round brick building that was
once a gas facility and was demolished
several years ago.
Habitat is launching a capital campaign
to raise the estimated $1 million cost of the
project.
The initial startup costs for the project will
be provided through proceeds of the sale of a
home that was donated to Habitat by Nancy
Vonasia, a Nevada resident.
The large upscale home is located at 4
Old Farm Lane in the Woodmont Estates
development off outer West Street.
“It’s an interesting story,” said Valli. “The
owner moved from Nevada to Pittsfield to
be closer to her children in New York. She
built this beautiful house, thinking it would
be the last home she would live in.”
However, her sister became ill, and Vonasia
moved back to Nevada to care for her.
“When she realized she’d have to move
out of the house, she wanted to do something
to ‘pay it forward,’” said Valli. “She was
familiar with Habitat and wanted to support
what we do. So she gave us the house, with
the understanding that we would sell it to
support our home-building projects.”
The property is appraised at $650,000,
but Habitat has placed it on the market for
$475,000 to increase the likelihood of a sale
within a reasonable period of time.
Valli explained that, once the house has
been sold, Habitat will use the proceeds to
fund initial site preparation for the Deming
Street project. They hope to break ground
for that in the spring.
Habitat will also conduct a capital campaign to raise money and in-kind donations
for the balance of the cost of the overall
project.
The project also received a major step forward with the donation of a complete architectural plan for the homes by the prestigious
architectural firm of EASTON+COMBS, and
its partners Rona Easton and Lonn Combs.
The firm, based in New York City, also has
a second office in Monterey where Easton has
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Artist rendering of the six-unit housing project that Central Berkshire Habitat for Humanity is planning to build in Pittsfield next year. The architectural plan for the
duplex homes has been donated by the New York architectural firm of EASTON+COMBS (partner Rona Easton also has a home and office in Monterey). The oneacre building site was also donated to Habitat, as was an upscale house across town that the organization will sell to generate funds for the $1 million project
a home. It works on projects internationally
and has won numerous awards, including
recognition in Architectural Record’s Vanguard Issue as architects “who are already
doing some of the most innovative work in
the field and will lead the profession in the
future.”
Valli said that Easton called Habitat one
day to inquire about volunteering.
“She casually mentioned she was an architect,” recalled Valli. “I looked her up on the
Internet and my jaw dropped when I realized
that she’s a top internationally recognized
architect. I told her ‘There’s a reason we
met,’ and I mentioned this project, and she
agreed to design it at no cost.”
Valli said that the project has several
important facets.
“It’s designed to address several issues
that families face today, and we believe it
has the potential to transform lives,” she said.
”Everything will be set up to give parents the
time and the ability to be with their kids in a
comfortable home they can afford.”
The six homes will be contained in three

duplexes, which will be sold as condominiums on the financial terms of all Habitat
housing.
The homes will be under 1,100 square feet
with two stories. They will have a standardized basic format, but with enough variations
to make each unit distinctive.
“A key feature is the low-energy aspect,”
said Valli, noting that the goal is to combine
energy-efficient design and construction with
solar panels. “The cost of energy is a major
problem for many families today. That’s very
volatile, and in this climate it is an expense
families have very little control over. But
these homes are designed to minimize that.
It’s possible, if we are able to get the solar
systems we want, that there could actually be
zero energy costs for the occupants.”
According to the architects’ description,
the houses all follow the principles of highperformance building, with a highly insulated airtight envelope to keep heat inside
in winter and repel it in summer to reduce
energy use. They also include a simple heat
recovery ventilation system of filtered fresh

air to ensure a plentiful supply of healthy
air, while reducing energy use through heat
recovery.
Triple glazing will further reduce heat loss
or gain through the windows, and eliminate
the feeling of a draft caused by convection,
which will allow the space directly in front of
the windows to be usable in cold weather.
There will be other features designed to
enhance the project’s overall goals, including
support services such as financial education.
“There will also be a homeowners’ association that will handle the maintenance of the
property, which will help to free up time for
parents,” said Valli.
She added that one of the goals for the
project is to serve as a prototype. “Often,
green, energy-efficient housing has been
expensive,” she said. “With this project, we
want to demonstrate that it doesn’t have to
be limited to homes for the wealthy, but can
be done affordably for all segments of the
housing market. The architects worked with
us to achieve that, and keep the construction
costs down.”u
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Longtime appraiser
positions business
for future with move
By John Townes
After a long career appraising properties
for other people, Wayne Wilkinson was
recently on the other end of the equation,
when he purchased a historic building at
85 Church St. in downtown North Adams
for a new office for his business, Wilkinson
Appraisal Associates Inc.
The business was previously based in a
leased office at the nearby Oasis Plaza on
American Legion Drive. Wilkinson Appraisal Associates relocated to it new office
in July.
Wilkinson said the move was promoted
by several factors. “The old office was very
small, and so this was an opportunity to
move into something larger,” he said. “The
size and layout here is very conducive to
what we do.”
He added that Wilkinson Appraisal Associates is a family business. The other
members of its staff are his son Jeffrey and
daughter Melissa.
“Moving into this office is also part of our
plan to position the business for the future,”
he said. “I’m at an age where I’m starting
to think about retirement at some point. My
son and daughter have decided this is a good
business, and they are looking to step into
Dad’s shoes. So we’ve been preparing an
exit strategy for me, and setting things up
so they can take it over eventually.”
Wilkinson added that the decision to
purchase the building for his business was
initiated by an impulse.
He explained that the new office is in a
historic section of North Adams known as
Monument Square. “I’ve always liked this part
of town, and had long wanted to buy a historic
building here,” he said. “One day I was driv-

Pittsfield opportunity

The Whitehorse Inn B&B – Turn-key long
established local bed and breakfast with
excellent on-line ratings from repeat guests!
Three levels of finished living space, eight guest
rooms with private baths, owners/managers
quarters include two additional bedrooms and
two baths, natural gas heat. This beautifully
restored property could also be a grand private
home, or home/office. Excellent visibility
yet private with park-like lushly landscaped
grounds. Freshly painted in 2015 with newly
paved drive. Large rear carriage barn offers
additional potential. $649,000.RB2171

Lee – First time offered

This is a one-of-a-kind parcel with three
buildings in place on Railroad Street. Owned
by the same family for generations – the two
original buildings date from 1865. The mixeduse building is comprised of 4,200+ sq. ft.
and the storage/warehouse/barn adds another
3,900 sq. ft. A single-family residence was
constructed between the storefront and storage
barn in 1970. Property is just under one-half an
acre with town water/sewer, off-street parking,
natural gas heat. $624,900. R/B2517

Lenox
413-637-4200
www.berkshirehouses.com

Wayne Wilkinson (right) is joined by his son Jeffrey and daughter Melissa in the new office of Wilkinson
Appraisal Associates. The firm recently purchased and relocated to a historic building at 85 Main St. in
North Adams. It previously had been based in leased space at the nearby Oasis Plaza.
ing by, saw the For Sale sign in front of this
building, and decided to make a call.”
The two-story, 3,000-square-foot building, which was originally a house, was built
in 1828, making it one of the oldest houses
on the street. It had most recently been a
dentist’s office. Wilkinson purchased it
for $159,000 in May, with financing from
MountainOne Bank.
Wilkinson Appraisal Associates occupies
the 1,500-square-foot first floor. Upstairs is
a three-bedroom rental apartment.
He said the building was in overall good
condition when he purchased it. “We spruced
it up a little bit before we moved in, but it did
not require major renovation,” he said.
Wilkinson Appraisal Associates conducts
residential and commercial appraisals
throughout Berkshire County, and in southern
Bennington County in Vermont.
Wilkinson, who is originally from Wilbraham, has lived in the Berkshires for about 40
years. He has been an appraiser for 30 years,
and opened Wilkinson Appraisal Associates
(413-662-2227 or www.wilkinsonappraisal.
com) in 1989.
He is licensed as a general real estate
appraiser, which is a category that enables
him to do both commercial and residential
appraisals. “Our motto is ‘We Appraise
Everything Real Estate’ because we do all
types of properties,” he said.
His son, Jeffrey, joined the business 11
years ago and is a licensed residential appraiser. His daughter, Melissa, who just
recently joined the company, is a licensed
residential trainee and is able to conduct
residential appraisals under supervision of
a licensed appraiser.

Appraiser’s role

An appraiser has a specific role in the real
estate industry, which is to provide an objective determination of the market value of a
property. This is used to determine mortgages,
or in sales negotiations or other purposes.
“An appraiser has no vested interest in a
property or its value,” Wilkinson explained.
“So we are unbiased and have no incentive to make any changes in our objective
analysis.”
The appraisal is based on an inspection
and evaluation of a given property, combined
with data on current market conditions,
prices and sales, using data from Multiple
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Wilkinson added that once an appraisal is
done, his role is generally over – both because
of the nature of the service and the requirements of professional standards. In most
situations, appraisers do not get involved in
negotiations or other back-and-forth between
the parties involved in a transaction.
“According to professional standards we
can’t be influenced by either a buyer or seller,”
he said. “We’re also not supposed to change
an appraisal once it has been done.”
He added, however, that there are occasional exceptions. “We’re willing to reevaluate our data, if someone points out that
there is something we missed,” he said. “For
example, if there was a very recent sale of
a comparable property in the neighborhood
that affects the value but isn’t in the public
record yet, we’ll take another look. But in
general we can’t go back and do another
appraisal simply because someone doesn’t
like what we present.”
Appraisers also have a separate role from
building inspectors, who conduct in-depth
assessments and detailed reports on the
physical condition of a property.
Building inspectors are used for different
purposes, such as being hired by buyers to
provide specific information that will help
them determine whether to buy a property or
what their purchase offer should be.
“The building inspector looks at the physical condition in specific terms, including the
small details,” said Wilkinson. “Our focus
is broader. We look at the overall condition,
and any basic physical issues that affect its
value. Sometimes we will be provided with
the findings of a building inspector to help us,
but we basically have different roles.”

Listing Services (MLS), real estate industry
services such as Banker and Tradesman, and
other sources.
“We inspect the property and look for any
major flaws that affect its value, and rate it
as being in good, fair or poor condition,”
explained Wilkinson. “Then we’ll research
the recent sale prices of comparable properties in the area, and other factors that will
Transition period
affect it. Based on all of that, we determine
As a professional who has been involved
a value for the property.”
in the ups and downs and swings of the
Banks retain appraisers to determine how
real estate market over the years, Wilkinclosely the market value of a house reflects
son believes conditions are currently in a
the amount that is requested by a buyer who
transition period.
is applying for a mortgage.
“I think there’s a general sense that the mar“About 75 percent of our clients are
ket is trying to come
financial institutions
who want to know the
As a professional who has back, but it’s far from
value is there before been involved in the ups and robust,” he said.
Conditions in the
they approve financing
downs and swings of the
three submarkets of
for a property,” Wilkinson said.
real estate market over the northern, central and
Berkshire
Attorneys, individuyears, Wilkinson believes southern
County vary, added
als and businesses also
will hire an appraiser for conditions are currently in Wilkinson, who is also
a North Adams city
specific purposes, such
a transition period.
councilor.
as seeking an objective
“Based on what we’re seeing, south
third-party opinion on a property’s value for
Berkshire County is the most active, but
real estate transactions. Appraisals may also
there’s also an increase of activity in Pittsbe used for other purposes in which property
field,” he said. “In North Adams, things are
is involved, such as helping to determine the
still few and far between. The closing of
overall value of assets in estate settlements,
North Adams Regional Hospital had a major
divorces and other situations.
impact. In addition to people who lost their
Businesses also sometimes use appraisjobs and moved away, it affected confidence
als in their planning or as a factor in other
in the local economy, so people weren’t buydecisions.
ing houses. But, there too, we see the market
Individuals also have appraisals done to
trying to come back from that.”
learn what their home is currently worth.
Wilkinson said he has seen the impact of
“A homeowner might have an appraisal
the flux in the regional market in his own
because they are curious about what their
business, with a deviation in the normal
house is worth, or to help them decide whether
pattern of seasonal activity.
it is a good time to sell,” said Wilkinson.
“In the annual cycle, usually we’re busiest
However, appraisers are not generally part
earlier in the year,” he said. “May and June
of the process of actual marketing or selling
are our busiest months, because people who
properties.
are buying houses want to move in early in
While an outside appraiser may be brought
the summer. Then, typically, it slows down in
in on some occasions, Wilkinson said real
July. August is usually a great month to take
estate agents generally handle their own
a vacation. But this year was totally different.
determinations of the value of properties
Everything seemed to be three months behind.
they represent when establishing prices or
February through May were very slow, and the
negotiating sales.
“We generally have little or no contact
main thrust of sales activity has been in June,
with actual buyers or sellers,” said WilkinJuly and August. We’re really busy right now,
son. “Most often we work through financial
which is unusual for this time of year.”
institutions.”
continued on page 27

Historic Building in
Downtown Pittsfield
2 Historically Restored Offices Available
Hardwood Floors & Large Windows
386 & 766 sq. ft. – Total 1,152 sq. ft.

413-528-9841 ext 2 • galebbs@gmail.com
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Berkshire County real estate transfers
The following real Estate
transactions are provided by
Banker & Tradesman Real
Estate Data Publishing. Only
properties valued at $75,000
or higher are included.

Adams
98-100 Columbia St.
Buyer: Jennifer Rivers +
Seller: Patricia Catelotti +
Price: $95,000
Mortgage: $93,279
Lender: Academy Mtg
Date: 8/6/15
45 Enterprise St.
Buyer: Greylock FCU
Seller: Michele Bard +
Price: $103,000
Date: 7/31/15
2-A Grove St.
Buyer: Old Stone Mill
Center LLC
Seller: Old Stone Mill LLC
Price: $350,000
Date: 7/31/15
46 Highland Ave.
Buyer: Timothy Mahoney +
Seller: Annette Desautels
Price: $187,000
Mortgage: $87,000
Lender: Adams Community
Date: 7/30/15
16 Lincoln St.
Buyer: Donald Spaniol
Seller: Katie Pedrin T +
Price: $139,000
Mortgage: $137,362
Lender: Wells Fargo
Date: 7/22/15
11 Staple St.
Buyer: Amanda Delisle +
Seller: Nicholas Malloy
Price: $78,000
Mortgage: $69,420
Lender: Adams Community
Date: 7/23/15
49 Valley St.
Buyer: Alicia Foisy
Seller: Andrew Cranmer
Price: $130,000
Mortgage: $120,000
Lender: Greylock FCU
Date: 8/5/15

Seller: Aaron Tracy +
Price: $123,900
Date: 7/27/15
153 Main St.
Buyer: Adams Community
Bank
Seller: Aaron Tracy +
Price: $123,900
Date: 7/27/15

60 North St. U:7
Buyer: David Comalli +
Seller: Anna Foss
Price: $116,000
Date: 7/31/15

828 Sand Mill Rd.
Buyer: Paul Corbosiero +
Seller: Piekos FT +
Price: $285,000
Mortgage: $280,000
Lender: Adams Community
Date: 7/24/15

172 Egremont Plain Rd.
Buyer: Ronald Brazie Sr +
Seller: David Siegel LT +
Price: $200,000
Mortgage: $200,000
Lender: Donald Buchwald
Date: 7/29/15

Clarksburg
645 East Rd.
Buyer: Krystal Chesbro
Seller: Sherron Knopp
Price: $165,000
Mortgage: $168,547
Lender: MountainOne Bank
Date: 7/24/15

Dalton
82 Anthony Rd.
Buyer: Betsy Spiess
Seller: Timothy Nichols +
Price: $227,000
Mortgage: $148,000
Lender: Academy Mtg
Date: 7/30/15
120 Carson Ave.
Buyer: Michael Mcneil
Seller: US Bank NA
Price: $115,000
Date: 8/7/15
55 Chivers Dr
Buyer: Sarah Sullivan
Seller: Kathleen Walton
Price: $115,000
Mortgage: $80,000
Lender: PNC Bank
Date: 8/6/15

Alford

11 Lakeshore Dr.
Buyer: Benjamin Oconnell +
Seller: Robert
Ciemniewski +
Price: $148,000
Mortgage: $140,600
Lender: Greylock FCU
Date: 7/27/15
31 Lyman St.
Buyer: Michael Hunt
Seller: Tremblay Francis
Est +
Price: $167,050
Mortgage: $164,024
Lender: Academy Mtg
Date: 8/11/15

Cheshire
25 Briggs Dr.
Buyer: Jason Dickerson +
Seller: Michael
Nykorchuck +
Price: $392,500
Mortgage: $313,200
Lender: Wells Fargo
Date: 7/28/15
214 Church St.
Buyer: Valley Realty Co
Seller: Carmen Cheshire
RT +
Price: $160,000
Mortgage: $824,922
Lender: Triumph Bank
Date: 7/21/15
286 Lanesboro Rd.
Buyer: Mark Salchli +
Seller: Pamela Walters LT +
Price: $315,000
Mortgage: $165,000
Lender: Adams Community
Date: 7/22/15
145 Main St.
Buyer: Adams Community
Bank

148 Tower Rd.
Buyer: David Frechette +
Seller: David Kotowski +
Price: $238,000
Mortgage: $226,100
Lender: Greylock FCU
Date: 7/24/15

926 N. State Rd.
Buyer: Hoosic River Land
LLC
Seller: Dolomite Products Co
Price: $200,000
Mortgage: $100,000
Lender: Litchfield Bancorp
Date: 7/31/15

25 Crooked Hill Rd.
Buyer: Enrico Hinz
Seller: Dan Heal
Price: $350,000
Mortgage: $280,000
Lender: Greylock FCU
Date: 7/28/15

Becket

Lender: Greylock FCU
Date: 7/29/15

48 Deming St.
Buyer: Michael Sullivan +
Seller: Donna Davis +
Price: $94,760
Mortgage: $89,910
Lender: USAA Fed SB
Date: 8/12/15
61 Eleanor Rd.
Buyer: Carissa Calderwood
Seller: Wayne Eastwood +
Price: $122,000
Mortgage: $107,000
Lender: MountainOne Bank
Date: 7/24/15
459 Main St.
Buyer: Carol Fairchild
Seller: Daniel Bennett +
Price: $220,000
Mortgage: $232,000
Lender: Greylock FCU
Date: 8/13/15
180 North St.
Buyer: Justin Kincaid +
Seller: David Hambro
Price: $280,000
Mortgage: $236,000
Lender: Navy FCU
Date: 8/3/15
5 Park Ave.
Buyer: George Rufo Jr +
Seller: Lawrence Doughty +
Price: $355,000
Date: 8/7/15
38 Pease Ave.
Buyer: Erin-Lynn Robinson
Seller: David Gilmore
Price: $124,900
Mortgage: $127,448
Lender: Academy Mtg
Date: 7/30/15
40 Richard Dr.
Buyer: David Taylor +
Seller: David Belland +
Price: $240,000
Mortgage: $160,000

Egremont

181 Hillsdale Rd.
Buyer: Hilary Sutcliffe
Seller: George Caldwell Jr
Price: $247,500
Mortgage: $182,000
Lender: Greylock FCU
Date: 7/28/15

Florida
125 Strykers Rd.
Buyer: Logan Maestri
Seller: Mark Rosenburg +
Price: $228,000
Mortgage: $228,000
Lender: Academy Mtg
Date: 7/21/15

Great
Barrington

146 Christian Hill Rd.
Buyer: Gioacchino
Taliercio +
Seller: Rick Lawrence +
Price: $257,500
Date: 8/10/15

228 Division St.
Buyer: Margaret Moulton +
Seller: Karen Spies
Price: $626,000
Mortgage: $325,000
Lender: Homestead Fund
Date: 8/14/15
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Hancock
2631 Hancock Rd.
Buyer: Alyse Wisniewski
Seller: Vincent Guntlow
Price: $227,000
Mortgage: $219,000
Lender: Academy Mtg
Date: 8/13/15
47 Jericho Rd.
Buyer: Marc Toonkel +
Seller: Nancy Cook
Price: $345,000
Date: 7/31/15

Hinsdale
352 Ashmere Dr.
Buyer: Michael Ferin
Seller: Jeffrey Bolio
Price: $123,000
Mortgage: $98,400
Lender: Greylock FCU
Date: 7/23/15
126 George Schnopp Rd.
Buyer: Gary Richard +
Seller: Peter Stavrou
RET +
Price: $270,000
Date: 7/24/15
253 Robinson Rd.
Buyer: Jason Casey
Seller: Joseph Rogerson
Price: $160,000
Mortgage: $141,918
Lender: MountainOne Bank
Date: 8/14/15

Lanesboro

1074 Main St.
Buyer: David Troiano
Seller: Peter Troiano +
Price: $182,000
Mortgage: $145,000
Lender: Lee Bank
Date: 7/2/7/15

N. Main St.
Buyer: Gary Clairmont +
Seller: John Clairmont
FT +
Price: $75,000
Date: 8/14/15

148 Maple Ave.
Buyer: 148 Maple
Holdings LLC
Seller: Ventas Realty LP
Price: $468,750
Date: 8/3/15
10 Mountain St.
Buyer: Moses Nutsugah
Seller: Parsons Risingdale
NT +
Price: $170,000
Mortgage: $136,000
Lender: Berkshire Bank
Date: 7/3/115

62 Old State Rd.
Buyer: William Cook +
Seller: Brady Dorothy
Est +
Price: $128,000
Date: 7/30/15
Olsen Rd.
Buyer: Eric Wheeler +
Seller: William Brown +
Price: $99,600
Date: 7/22/15

Lee

21 N. Plain Rd.
Buyer: Jeffrey Bellows
Seller: Bernardo Mejia
Price: $94,000
Date: 8/5/15

570 Fairview St.
Buyer: Barbara Brunell
Seller: Yokun Ridge
Property Mgmt
Price: $105,000
Date: 7/31/15

463 Old Stockbridge Rd.
Buyer: James Massey +
Seller: Dianne Lopez
Price: $257,300
Mortgage: $252,639
Lender: Village Mtg
Date: 8/6/15

25 Housatonic St.
Buyer: David Nailos
Seller: LG Biron +
Price: $275,000
Mortgage: $200,000
Lender: LG Biron
Date: 8/14/15

22 Pine St.
Buyer: Wells Fargo Bank
Seller: Verona Hammer
Price: $186,490
Date: 8/5/15

225 Prospect St.
Buyer: Michael Gervasi
Seller: Boynton Corinne
Est +
Price: $235,000
Date: 7/3/15

2 Ramsey Ave.
Buyer: Bruce Mccarter +
Seller: Kellogg Norman
Est +
Price: $207,000
Date: 7/20/15
10 Rose Ct. E
Buyer: Joseph Pulito +
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69 Van Deusenville Rd.
Buyer: Rail Trail Land LLC
Seller: Amerigas Propane LP
Price: $475,000
Mortgage: $237,000
Lender: Litchfield Bancorp
Date: 7/30/15

24 Baglee Ave.
Buyer: Terry Cormier
Seller: Jeffrey Kellogg
Price: $186,200
Mortgage: $149,000
Lender: Adams Community
Date: 7/20/15
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337 State Rd.
Buyer: Joshua Plumb +
Seller: Henry Ferlauto
Price: $580,000
Mortgage: $370,000
Lender: Independent Mtg
Date: 7/30/15

40 Egremont Plain Rd.
Buyer: Joseph Coleman +
Seller: Emily Phoenix +
Price: $243,000
Mortgage: $150,000
Lender: Village Mtg
Date: 7/23/15

:::),607./6,-,3*,*42
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Seller: Dawn Larochelle
Price: $230,000
Date: 7/24/15

s r

r

290 Prospect St.
Buyer: Christina Bona
Seller: Michael Scolforo
Jr +
Price: $185,000
Mortgage: $100,000
Lender: Greylock FCU
Date: 7/30/15
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70 Summer St.
Buyer: Travis Toole +
Seller: Mark Svenson
Price: $176,000
Mortgage: $172,660
Lender: Greylock FCU
Date: 7/31/15

Buyer: Marc Herbert +
Seller: Margaret Quinn
RET +
Price: $170,000
Mortgage: $136,000
Lender: Lee Bank
Date: 8/14/15

187 Washington Mountain
Buyer: Kathleen Roy +
Seller: Stacey Knapp
Price: $145,000
Mortgage: $175,000
Lender: Richard Roy Jr
Date: 8/10/15

15 Wexford Ct. U:6
Buyer: Jack Moore +
Seller: Marvin Wurth +
Price: $425,000
Date: 7/24/15

880 East St U:6B
Buyer: Andrew Bazelle +
Seller: Susan Coren T +
Price: $235,000
Mortgage: $135,000
Lender: Lee Bank
Date: 8/13/15
Stockbridge Ter. U:60
Buyer: Richard Jacobs +
Seller: Temple Beth El
Boca Raton
Price: $662,000
Date: 7/28/15
850 Summer St. U:M-6
Buyer: Eisler Family RE
LLC
Seller: Eileen Clark
Price: $212,508
Mortgage: $211,000
Lender: Eileen Clark
Date: 8/11/15

Lenox
249 East St.
Buyer: Liusha Hua
Seller: Alexis Demos
Price: $195,000
Mortgage: $185,250
Lender: Village Mtg
Date: 8/13/15

Monterey
343 Main Rd.
Buyer: John Purcell
Seller: Kathleen Purcell
Price: $250,000
Date: 8/14/15
715 Main Rd.
Buyer: Regina Rosario +
Seller: Barbara Parker
Price: $315,000
Mortgage: $283,500
Lender: Berkshire Bank
Date: 7/24/15
32 North Rd.
Buyer: Matthew Vella +
Seller: Joel Bernstein
Price: $225,000
Mortgage: $191,250
Lender: Greylock FCU
Date: 8/7/15
11 Sylvan Rd.
Buyer: David Birch +
Seller: JP Morgan Chase
Bank
Price: $430,000
Mortgage: $340,000
Lender: Salisbury B&T
Date: 7/27/15

New
Marlboro

213 Main St.
Buyer: Beth Man +
Seller: Dean Heal
Price: $599,000
Mortgage: $539,000
Lender: Litchfield Bancorp
Date: 7/24/15

636 Campbell Falls Rd.
Buyer: Keith Wilkinson +
Seller: Francine Groener
Price: $190,000
Mortgage: $180,000
Lender: Francine Groener
Date: 8/3/15

8 Maple St.
Buyer: Kristine Cass +
Seller: Wendy Mcgee
Price: $376,300
Mortgage: $282,225
Lender: Lee Bank
Date: 7/24/15

35 Canaan Southfield Rd.
Buyer: John Eastman +
Seller: Brian Fahey +
Price: $370,000
Mortgage: $296,000
Lender: Salisbury B&T
Date: 7/27/15

522 Walker St.
Buyer: Thomas Abate
Seller: Bank of NY
Mellon T
Price: $110,775
Date: 8/4/15

204 Norfolk Rd.
Buyer: Gail Belmuth
Seller: JE Odegaard +
Price: $560,000
Mortgage: $448,000
Lender: Lee Bank
Date: 8/7/15

30 Clifden Ct. U:1-4
Buyer: Philip Becker +
Seller: Richard Kagan
RET +
Price: $319,900
Mortgage: $239,925
Lender: Wells Fargo
Date: 7/20/15
Fairwynds Dr. U:33
Buyer: Amy Kohan T +
Seller: Donald Richter +
Price: $800,000
Date: 7/28/15
6 Morgan Manor U:7
Buyer: Karen
Tchougourian
Seller: Gilbert Guy
Price: $160,000
Mortgage: $136,000
Lender: Lee Bank
Date: 8/5/15
260 Pittsfield Rd. U:B13
Buyer: Lawrence Carroll +
Seller: Melvin Holte +
Price: $75,000
Mortgage: $60,000
Lender: Stuart Besnoff
Date: 8/7/15
2 Rolling Hills U:7

21-23 High St. U:1
Buyer: Cathy Ralys +
Seller: High Street
Condominium
Price: $174,000
Mortgage: $172,750
Lender: Seller
Date: 7/24/15

Lender: Adams Community
Date: 7/23/15

Pittsfield
147 Alfred Dr.
Buyer: Michael
Nykorchuck +
Seller: Nicholas Ingui +
Price: $330,000
Mortgage: $264,000
Lender: MountainOne Bank
Date: 7/28/15

21-23 High St. U:7
Buyer: Cathy Ralys +
Seller: High Street
Condominium
Price: $125,000
Mortgage: $125,000
Lender: Seller
Date: 7/24/15
243 Union St. U:301
Buyer: Jesse Freidin
Seller: Wayne Hopkins +
Price: $252,500
Date: 7/31/15

Otis
6 Big Island
Buyer: Christophe Pichard +
Seller: Craig Carragan Jr
Price: $345,000
Date: 8/14/15
100 S. Lake Ave.
Buyer: Mark Benham +
Seller: Petersen FT +
Price: $470,000
Mortgage: $376,000
Lender: Village Mtg
Date: 8/7/15
32 S. Main Rd.
Buyer: Lee Bank
Seller: Peter Kegler +
Price: $100,000
Date: 7/31/15

210 Allengate Ave.
Buyer: Robert Campoli +
Seller: Kortney Gardner
Price: $135,500
Date: 7/31/15
238 Allengate Ave.
Buyer: Sarah Dietz
Seller: Matthew Grech +
Price: $137,000
Mortgage: $109,600
Lender: Berkshire Bank
Date: 7/31/15
585 Benedict Rd.
Buyer: Jason Meaney +
Seller: Antonio Rincon +
Price: $316,000
Mortgage: $306,520
Lender: Salisbury B&T
Date: 7/31/15
13 Betnr Industrial Dr.
Buyer: Light Energy Fund
3 LP
Seller: Betnr Industrial
Dev Corp
Price: $175,000
Date: 7/30/15
14 Betnr Industrial Dr.
Buyer: Light Energy Fund
3 LP
Seller: Betnr Industrial
Dev Corp
Price: $140,000
Date: 7/30/15

305 Sequena Dr.
Buyer: Jane Wachs +
Seller: Rosalyn Haber
Price: $239,500
Date: 8/14/15

Peru
13 Greylock Cir.
Buyer: Connor Pularo
Seller: Mark Hoag +
Price: $177,000
Mortgage: $171,759
Lender: Merrimack Mtg
Date: 7/24/15
7 Lafayette Dr.
Buyer: Jacob Shelsy +
Seller: Carlene Dargi +
Price: $270,000
Mortgage: $265,000

33 Birch Grove Dr.
Buyer: Gregg Levante
Seller: Tracey Arpante
Price: $170,000
Mortgage: $164,900
Lender: Greylock FCU
Date: 8/6/15
159 Brighton Ave.
Buyer: Kortney Gardner
Seller: Randy Girard +
Price: $165,000
Mortgage: $155,000
Lender: Adams Community
Date: 7/31/15
continued on page 27

North Adams
164 Church St.
Buyer: Gianni Donati T +
Seller: Mary Rosacso
Price: $175,000
Date: 7/20/15
182 E. Main St.
Buyer: Greylock FCU
Seller: Inn on East Main
St LLC
Price: $364,418
Date: 8/4/15
156 Harding Ave.
Buyer: Roger Goodermote +
Seller: Arthur Bourdon +
Price: $152,000
Mortgage: $62,000
Lender: MountainOne Bank
Date: 8/11/15
506 State Rd.
Buyer: Greylock Works
LLC
Seller: James Cariddi
RET +
Price: $749,000
Date: 7/23/15

…because home is where the heart is!
We Offer:
Personal Care
Live In Service – Up to and
Including 24 Hour Care
u Medication Reminding
u Homemaking
u Companionship
u Shopping and Errands
u Door to Door Services for
Appointments & Procedures
u
u

Call us to set up an appointment
for a complimentary assessment!

413-464-7524

137 North Street • Suite 202
Pittsfield, MA 01201
www.mtviewhomecare.com

BEFORE THE SNOW FALLS,
CALL ENERGETIC…
Let us help you manage
your snow and ice
removal this winter
We’re the professionals…the only company in the Berkshires
with a nationally certified snow professional on staff.
Safety conscious, informed & professional…that’s what you get
when you hire energetic.
Offering per event or seasonal contracts to take the guess work out of your budgeting process.

ENERGETIC
413-44 2 - 4 8 7 3

A certified member of
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Cable Mills project

Left: Artist rendering of a sample apartment at Cable
Mills highlights several features, including the steel
and timber framed ceiling, exposed brick walls and
large windows. The first phase of the project will have
61 apartments in one-, two- and three-bedroom configurations. Among those, 13 units are designated as
affordable, with rents and income levels set by state
affordable housing criteria.

continued from page 1

originally from Maryland. “But I’ve come to
truly love this area. And all along, throughout
the difficult times, the community has been
enthusiastic and supportive of this. That
means a lot.”
The three buildings have a combined total
of 90,000 square feet. They include a smaller
structure, an L-shaped two-story building,
and the main four-story mill building. The
three original mill buildings are being restored to highlight the expansive steel and
timber framed ceilings, exposed brick and
massive windows.
The site is bordered by the Green River
on the east. Low-lying industrial outbuildings have been cleared, and a river walk
that will be accessible to the public is being
created there.
There will be units in a variety of sizes
and configurations, including lofts and one-,
two- and three-bedroom apartments.
to build a major mixed-use complex with a
The units are targeted to the upper end of
combination of market-rate and affordable
the rental market, ranging from $1,550 to
condominium units. Berkshire Housing
Development Corp., a community-based
$3,300 per month, not including utilities.
housing agency, was also a participant.
The project does include 13 units that are
Keen received permits and began to predesignated as affordable, which are subsidized by state funding. The criteria for those
pare the site for redevelopment and removed
rents are set by the state based on a formula
some of the less significant older structures.
However, the project was halted when Robert
calculated on 80 percent of the regional
Kuehn, the principal of the company, died
median income. Those apartments will be
in the $1,100 to $1,300 range for one- and
of a heart attack in 2006.
The property was purchased from Kuehn’s
two-bedroom units and about $1,500 for a
three-bedroom unit.
estate the following year for $3 million by
Paul Harsch, whose real estate firm Harsch
Mitchell Properties, which develops and
Associates is handling the marketing and
owns residential, retail and mixed-use real esrentals, said they have been taking initial lease
tate ventures in greater Boston and elsewhere
applications over the
in Massachusetts. (Its
past few months, and “We made the decision not principal, Bart Mitchthere has already been to do condominiums, but to ell, is an alumnus of
College.)
strong interest.
do rental units instead,” said Williams
Traggorth came in
“We’re seeing a good
Traggorth. “That change shortly after that to
cross-section of renters,
ranging from people made it financially feasible.” manage the project.
Originally, the new
who want to downsize
developer attempted to base the project
from larger homes to single professionals and
on the original plan to build condominium
younger couples with children,” he said.
units. That, however, proved to be the next
Industrial origins
stumbling block for the project.
Originally known as the Water Street Mill,
For a period, pre-sales on the condothe core facility was built in 1873 as A. Loop
minium units were marketed by Harsch
and Company, which manufactured twine
Associates. “There was a lot of interest, and
until 1883. It was reopened in 1892 as a dye
we had a good number of potential buyers,”
bleaching factory. It later became a weaving
said Harsch.
and finishing mill.
However, at that time the overall market
In 1936 the plant was purchased by Cornish
for condominiums had cooled, and banks
Wire, which manufactured wire and cable. It
were increasingly reluctant to provide
was purchased by General Cable Company
financing for such projects.
in 1984, which operated the facility until the
Then, in 2008, the drastic economic
early 1990s. After that it was briefly used
downturn stalled the entire real estate maras incubator space for small technology
ket, which threw the Cable Mills project
and investment companies. Subsequently
into limbo.
it became the focus of potential redevelop“With the recession, financing became
ment for mixed commercial and residential
extremely difficult for anything, especially
purposes.
condominiums,” said Traggorth. “We were
In 2003, Keen Development Corp. puramong the many projects that were held up
chased the property, and announced plans
during that period.”

“Any job large or small…
“Any
job
large
small…
we
do it
right
oror
not
at all.”
we do it right or not at all.”
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Below: Artist rendering of the exterior entry on the north
side of former mill complex. Along with other features
for residents, the project will include construction of
a walkway along the adjacent Green River that will be
accessible to the public.

Ultimately, in 2010, the company made a
basic shift in its strategy.
“We made the decision not to do condominiums, but to do rental units instead,” said
Traggorth. “That change made it financially
feasible. Lenders were receptive to that. We
also recognized that there had been a major
shift in the residential market from ownership
to rentals. When we made that decision, we
were able to develop a plan that made sense,
and everything started to come together.”
They put together a package that included
traditional investment financing combined
with public funding.
The town committed $1.5 million in
funds from the Williamstown Community
Preservation Act, which supports affordable
housing, historic preservation, and open
space initiatives. (Those funds had initially
been earmarked by the town for the affordable housing component of Keen’s original
condominium development plan.)
The project also received a combined
total of $7.5 million in historic preservation
tax credits from the state and from the National Trust Community Investment Corp.
(an affiliate of the National Trust for Historic
Preservation).
It also received $1.3 million in state subsidies for 13 units designated as affordable
within the complex.

Three phases

The development of Cable Mills is slated
to occur in three phases. The first phase is
the creation of 61 apartments within the
existing mill buildings. A second phase calls
for the construction of 21 new river-front
townhouses and duplexes. The third will
involve development of a 30,000 squarefoot parcel on the southern end of the site
fronting Water Street, which may include
commercial space.
Traggorth said the existing mill buildings
are structurally sound, but they have required
significant rehabilitation.
“One problem is that the windows had
been removed and covered only by plastic,”
he said. “We’ve had to do a lot of masonry
and carpentry work to repair the deterioration
that had occurred as a result.”
In addition, new concrete flooring is being
poured, and plumbing and other infrastructure is being installed. “This summer we’ve
been putting in windows, which are replicas
of the original ones,” Traggorth said, adding
that the interior finishing work is also moving forward.”
Harsch said that a model unit has been
completed and is now open and available
for viewing to give potential renters a sense
of the apartments. Interested individuals can

contact Kevin White, director of leasing for
Cable Mills, at 413-458-5000. (Detailed
information about the apartments, their
features and amenities is also available at
www.cablemills.com.)
In addition to ongoing lease activity for
market-rate units, applications are now being
accepted for the designated affordable units.
These include four one-bedroom units, eight
two-bedroom apartments, and one threebedroom unit.
Harsch noted that the demand for the
designated affordable units remains to be
seen, but may end up somewhat lower than
expectations.
In essence, it becomes a question of
how many individuals or families there are
who fall within the state-set minimum and
maximum income levels, and how many of
those who are interested in the project and
feel they can handle the relatively high rental
cost (compared to other affordable housing projects). For example, the maximum
income limits are $46,100 for individuals
and $52,650 for two persons.
On the positive side, Harsch pointed that
those who are interested in the designated affordable units have a good chance of securing
those that are available. He noted that a plan
to hold a lottery for these units later this fall
has been changed, and that the units are now
available for lease to qualified applicants on
a first-come basis.
As for the market-rate units and the overall
project, Traggorth noted that Cable Mills has
attracted strong interest locally, and from
other parts of the country.
“It has broad appeal,” he said. “It’s attracting young people and those who are
retirement age. Some are professionals who
are moving here from metropolitan areas for
jobs at the major institutions in the area, and
like the idea of being in the center of town.
We’re also seeing people looking for a home
for their retirement, and want to live in a
community like Williamstown.”
He added that the fact that Cable Mills’
units are rentals rather than condominiums
fits well with current trends in the housing
market. “Rather than having the upkeep of a
house or the responsibilities of condominium
ownership, you can just call someone to take
care of the maintenance, and you don’t have to
worry about plowing your driveway,” he said.
“That resonates with a lot of people.”u
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Berkshire County real estate transfers
continued from page 25
25 Club Cir.
Buyer: Victor Nussbaum +
Seller: John Probstein +
Price: $149,000
Mortgage: $119,000
Lender: Century Bk
Date: 7/31/15
230 Columbus Ave.
Buyer: Jean Bede +
Seller: Robert Campoli
Price: $144,200
Mortgage: $139,387
Lender: Merrimack Mtg
Date: 7/31/15
56 Crystal St.
Buyer: Kimberly SawyerWheeler +
Seller: Robert Briggs +
Price: $152,400
Mortgage: $149,639
Lender: Merrimack Mtg
Date: 7/31/15
69 Dexter St.
Buyer: Pacifica Co Tr
Seller: Michelle Graham +
Price: $168,285
Date: 7/24/15
69 Dexter St.
Buyer: Kara Daly +
Seller: Pacifica Loan Pool
LLC
Price: $80,051
Mortgage: $84,850
Lender: Lee Bank
Date: 7/24/15
54 Dickinson Ave.
Buyer: Pennymac Loan
Svcs
Seller: David Doyle +
Price: $125,923
Date: 8/14/15
120 Dodge Ave.
Buyer: Donald Osier 4th
Seller: Charles Bourdeau +
Price: $132,000
Mortgage: $128,040
Lender: Greylock FCU
Date: 7/24/15
112 East Acres Rd.
Buyer: William Perkins +
Seller: Theoret Edna Mae
Est +
Price: $169,000
Mortgage: $165,938
Lender: Academy Mtg
Date: 8/13/15
1826 East St.
Buyer: William Kerwood
Seller: Sophie Murphy
Price: $138,000
Mortgage: $110,400
Lender: Berkshire Bank
Date: 7/31/15

12 Eastbrook Ln.
Buyer: Ira Grossman RET +
Seller: Mark Gold +
Price: $510,000
Date: 8/14/15

12 Hillcrest Ave.
Buyer: FNMA
Seller: Alfred Valentine +
Price: $113,900
Date: 8/3/15

107 Edward Ave.
Buyer: Sylvia Gurley FT +
Seller: James Macdonald +
Price: $84,500
Date: 7/24/15

881 Holmes Rd.
Buyer: Faith Property LLC
Seller: Faith Evang Luth
Church
Price: $240,000
Date: 7/20/15

60 Eleanor Rd.
Buyer: Nancy Cook
Seller: Katherine Dubree LT +
Price: $235,000
Date: 8/14/15
353 Elm St.
Buyer: Aaron Garner +
Seller: Jason Dickerson +
Price: $270,000
Mortgage: $245,000
Lender: Greylock FCU
Date: 7/28/15
56 Farnsworth Ter.
Buyer: Adrienne Jozefiak
Seller: Timothy Tierney +
Price: $172,000
Mortgage: $137,600
Lender: Academy Mtg
Date: 7/31/15
101 Gamwell Ave.
Buyer: Patrick Geary
Seller: Aaron Garner +
Price: $139,400
Mortgage: $135,200
Lender: Lee Bank
Date: 7/28/15
35 Glenwood Ave.
Buyer: Northeastern RET +
Seller: Cheshire Green LLC
Price: $179,000
Mortgage: $400,000
Lender: MountainOne Bank
Date: 7/30/15
67 Hazelwood Ter.
Buyer: Jennifer Lyon
Seller: Christina Canty
Price: $177,400
Mortgage: $141,920
Lender: Academy Mtg
Date: 7/31/15
185 High St.
Buyer: Sarah Cox +
Seller: Ann Trabulsi
Price: $397,000
Mortgage: $377,150
Lender: Berkshire Bank
Date: 8/7/15
343 Highland Ave.
Buyer: Dayna Kruger
Seller: Darlene Meetze +
Price: $109,00
Mortgage: $105,500
Lender: Adams Community
Date: 8/7/15

Appraisal business
continued from page 24

Wilkinson said he could not explain this
change, but speculated that it could reflect
a more recent increase in confidence in the
economy and real estate conditions.
In a larger sense, real estate has reflected
the challenging local and national patterns
of recent years.
From his standpoint, Wilkinson noted that
Berkshire County experienced the effects
somewhat earlier than the rest of the country
and is taking longer to come back.
“Normally, real estate has cycles of about
11 years,” he explained. However, he added,
the previous boom was longer and more
extreme, and it has taken longer to recover
from the inevitable bust.
“The last big boom was peaking between
2006 and 2007,” he said. “But in 2006 many
of us were getting nervous because we were
in the 12th or 13th year of the cycle. People
were overpaying for properties to extreme
degrees, and things were moving at an unsustainable rate. Then, in 2007 and 2008,
it dropped like a stone and the real estate
market tanked.”
He added that the pace of recovery has
also been outside of the previous patterns. He
believes it began to recover from the worst
of the crash in 2010 and 2011, but not with
a clear turnaround.
“It has taken at least two years longer than
normal to see signs of coming back,” he said.
“The last couple of years have been stagnant,
with small changes in spurts.”
Wilkinson said he believes that conditions
have finally improved enough to translate into
an increase in confidence. However, he said
it is still tentative, and it would be impossible
to make any predictions at this point.
“I don’t have a crystal ball, and I don’t
know what will happen,” he said. “But my
sense is that the market will continue to improve, but not dramatically or quickly, and
the extent is unknown.”◆

885 Holmes Rd.
Buyer: Faith Property LLC
Seller: Faith Evang Luth
Church
Price: $240,000
Date: 7/20/15
42 Jones Ave.
Buyer: James Wren +
Seller: Susan Pivero +
Price: $145,500
Mortgage: $138,225
Lender: Academy Mtg
Date: 7/23/15
199 Lenox Ave.
Buyer: Allison Gregory Jr
Seller: William Huntt
Price: $140,000
Mortgage: $116,000
Lender: Greylock FCU
Date: 8/7/15
37 Longfellow Ave.
Buyer: Constance
Reynolds +
Seller: David Brazeau
Price: $208,000
Mortgage: $208,000
Lender: Academy Mtg
Date: 7/24/15
22 Marlboro Dr.
Buyer: David Belland +
Seller: Naomi Schwartz
T+
Price: $215,000
Mortgage: $130,000
Lender: Greylock FCU
Date: 7/29/15

4 Pine Grove Dr.
Buyer: Howard Overbaugh
Seller: Timothy Hart +
Price: $144,000
Mortgage: $136,800
Lender: Greylock FCU
Date: 7/23/15

42 Vivian Ave.
Buyer: Crystal Casal +
Seller: Jill Treanor
Price: $163,000
Mortgage: $154,850
Lender: Greylock FCU
Date: 8/10/15

40 Pinto Dr.
Buyer: Andrew Thorne +
Seller: Andre Toussaint +
Price: $274,000
Mortgage: $237,734
Lender: USAA Fed SB
Date: 7/20/15

43 Walden Ln.
Buyer: Jon Mcguire +
Seller: Susan Tousignant
Price: $230,000
Mortgage: $184,000
Lender: Greylock FCU
Date: 7/31/15

63 Pollock Ave.
Buyer: Regina Fitzgibbons
Seller: Terry Taillefer
Price: $235,000
Date: 8/14/15

347 Williams St.
Buyer: Scott Hedges
Seller: Richard Belair
Price: $225,000
Mortgage: $180,000
Lender: Lee Bank
Date: 7/31/15

58 Quirico Dr.
Buyer: Jacob Brooks +
Seller: Jean Donlon
Price: $185,000
Mortgage: $175,000
Lender: Greylock FCU
Date: 7/30/15
14 Richard Dr.
Buyer: Margaret Morrison
Seller: Despina Giftos
Price: $235,000
Mortgage: $170,000
Lender: Greylock FCU
Date: 7/30/15
51 Robert St.
Buyer: Soma Dinicola +
Seller: Diana Murphy
Price: $144,900
Mortgage: $142,274
Lender: Academy Mtg
Date: 8/12/15
43-45 Seymour St.
Buyer: Greylock FCU
Seller: Lisa Scheff
Price: $129,545
Date: 8/7/15

57 Mckinley Ter.
Buyer: US Bank NA
Seller: Robert Kirkman +
Price: $131,583
Date: 7/27/15

51 Sheffield St.
Buyer: Corey Lyon
Seller: Louis Carey +
Price: $135,000
Mortgage: $132,554
Lender: Academy Mtg
Date: 7/30/15

11 Michael Dr.
Buyer: Daniele Pocay
Seller: Paul Corbosiero +
Price: $185,000
Mortgage: $172,000
Lender: Lee Bank
Date: 7/28/15

11 Sherrill Ave.
Buyer: Craig Casella
Seller: Rosemary Schnopp
Price: $115,000
Mortgage: $102,350
Lender: Pittsfield Coop
Date: 7/24/15

40 New York Ave.
Buyer: Stephanie Boyer
Seller: Oconnor John Est
Price: $116,000
Mortgage: $112,520
Lender: Greylock FCU
Date: 8/7/15

61 Spadina Pkwy.
Buyer: Ann Waitt
Seller: Thomas Varner Jr +
Price: $302,000
Mortgage: $241,600
Lender: Lee Bank
Date: 7/20/15

1213 North St.
Buyer: Jeremy Wells +
Seller: Corey Heath +
Price: $125,000
Mortgage: $122,735
Lender: Academy Mtg
Date: 8/10/15

93 Stoddard Ave.
Buyer: Matthew Powers
Seller: Charlene Patton
Price: $115,00
Mortgage: $109,250
Lender: Greylock FCU
Date: 7/22/15

87 Northumberland Rd.
Buyer: John Soules +
Seller: Michael Shelsy +
Price: $229,000
Mortgage: $180,000
Lender: Peoples Bank
Date: 8/13/15

53 Taylor St.
Buyer: Marie Mole +
Seller: Dylan Anthony
LLC
Price: $195,000
Mortgage: $146,250
Lender: Adams Community
Date: 7/23/15

559 Onota St.
Buyer: Brandon
Macdonald
Seller: Lisa Wroblewski
Price: $131,000
Mortgage: $121,500
Lender: Lee Bank
Date: 8/10/15

28 Vista St.
Buyer: Daniel Cole +
Seller: Robert Galvagni Sr +
Price: $288,000
Mortgage: $228,000
Lender: Greylock FCU
Date: 8/3/15

41 Yorkshire Ave.
Buyer: Maggie Clawson
Seller: Kira Breard
Price: $133,400
Mortgage: $130,983
Lender: Academy Mtg
Date: 8/14/15
Alpine Trail U:130
Buyer: Howard
Schumacher +
Seller: Pines at Bousquet +
Price: $492,135
Mortgage: $393,700
Lender: Greylock FCU
Date: 7/31/15
Cadwell Rd. U:105
Buyer: Lisa Codella
Seller: Shirley Vickery
Price: $114,900
Mortgage: $102,261
Lender: Adams Community
Date: 7/30/15
Churchill Crst. U:37
Buyer: Richard Gillespie
Seller: Norman Brett +
Price: $121,000
Mortgage: $100,000
Lender: Stuart Besnoff
Date: 7/30/15
Churchill Crst. U:44
Buyer: Marwan Rusan +
Seller: William Kerwood
Price: $158,000
Date: 8/7/15
4 Onota Ln. U:2
Buyer: Henry Duval
Seller: Clark RT +
Price: $182,500
Mortgage: $177,025
Lender: Adams Community
Date: 8/5/15

RiCHmond
80 Birch Ln.
Buyer: David Haas
Seller: Carolyn Brust
RET +
Price: $425,000
Mortgage: $340,000
Lender: Pittsfield Coop

Date: 7/20/15

SAndiSfield
305 Sequena Dr.
Buyer: Eric Wachs +
Seller: Rosalyn Haber
Price: $239,500
Date: 8/14/15

SAVoy
1160 Main Rd.
Buyer: Randy Daniels +
Seller: Alesia Corbett
Price: $155,000
Mortgage: $139,000
Lender: Adams Community
Date: 7/29/15

SHeffield
104 Ashley Falls Rd.
Buyer: Lowell Shulman +
Seller: Christopher Sink +
Price: $380,000
Date: 8/14/15
412 Clayton Rd.
Buyer: Walter Carey Jr +
Seller: Nadine Hottat +
Price: $204,000
Mortgage: $200,305
Lender: Village Mtg
Date: 7/29/15
151 Miller Ave.
Buyer: Tracey Fahey
Seller: Dianne Griffith +
Price: $282,500
Mortgage: $237,500
Lender: Santander Bank
Date: 7/27/15
65 Pine Ln.
Buyer: Paul Emerling
Seller: Nicholas Bartow +
Price: $126,000
Date: 8/11/15
142 Polikoff Rd.
Buyer: Craig Ricci +
Seller: Buchholzpolikoff
NT +
Price: $300,000
Mortgage: $290,000
Lender: Greylock FCU
Date: 8/13/15
319 S. Main St.
Buyer: Richard Rook +
Seller: Gregg Massini
Price: $85,000
Date: 8/101/5
54 Salisbury Rd.
Buyer: Gary Pshenishny
Seller: Michael Drabik +
Price: $225,000
Mortgage: $134,000
Lender: Pittsfield Coop
Date: 8/7/15

StoCkBRidge
11 Averic Rd.
Buyer: Robert Wilmers

Seller: David Sparks +
Price: $225,000
Date: 8/7/15
41 Main St. U:4
Buyer: Sharon Jones
Seller: Fitzpatrick
Holdings LLC
Price: $85,000
Date: 7/27/15
11 Prospect Hill Rd. U:5
Buyer: Dora Edelman +
Seller: Joel Shapiro +
Price: $489,000
Date: 8/14/15

tyRingHAm
63-A Goose Pond Rd.
Buyer: Mark Usow +
Seller: Susan Cooper
Price: $640,000
Mortgage: $512,000
Lender: Berkshire Bank
Date: 7/28/15

WASHington
Campbell Rd. Lot 3
Buyer: Alexander Dubitsky +
Seller: Victorine Torrico +
Price: $232,000
Date: 8/7/15

WeSt
StoCkBRidge

27 Albany Rd.
Buyer: Robert Kotleski +
Seller: Cynthia Kelly
Price: $150,000
Date: 8/6/15

12 Pixley Hill Rd.
Buyer: Adam Post +
Seller: Michael Shapiro +
Price: $235,000
Mortgage: $211,265
Lender: Adams Community
Date: 8/4/15

WilliAmStoWn
42 Harrison Ave.
Buyer: David Lovett
Seller: Jean Richer
Price: $140,000
Mortgage: $125,860
Lender: Adams Community
Date: 8/13/15
14 Holly Ln.
Buyer: Matthew
Mcconnell +
Seller: S R Rand Jr +
Price: $439,000
Mortgage: $225,000
Lender: Adams Community
Date: 7/28/15
70 Hoxsey St.
Buyer: Elaine Hantman
Seller: Mitchell Burgin
Price: $209,000
Mortgage: $156,750
Lender: MountainOne Bank

Date: 8/4/15
156 Luce Rd.
Buyer: Kira Breard
Seller: Raymond
Bergmann +
Price: $186,500
Mortgage: $180,905
Lender: Lee Bank
Date: 8/14/15
352 N. Hoosac Rd.
Buyer: Amanda Burnham
Seller: Harry Sheehy 3rd +
Price: $131,500
Mortgage: $110,500
Lender: Greylock FCU
Date: 8/14/15
1087 N. Hoosac Rd.
Buyer: Christopher
Durley +
Seller: Scanal William
Est +
Price: $80,000
Mortgage: $171,000
Lender: Adams Community
Date: 7/22/15
164 Sand Springs Rd.
Buyer: Michael Farrell +
Seller: Everwoods LLC
Price: $614,500
Date: 7/24/15
60 Saulnier Dr.
Buyer: Elizabeth Williams
RET +
Seller: Carol Blanchard +
Price: $349,000
Date: 7/21/15
129 Southworth St.
Buyer: Mark Robertson +
Seller: Carole Connors +
Price: $350,000
Mortgage: $280,000
Lender: Greylock FCU
Date: 8/7/15
15 White Oaks Rd.
Buyer: Caroline Bartlett
Seller: Cheryl Lavery
Price: $145,000
Mortgage: $142,373
Lender: Academy Mtg
Date: 7/31/15
31 White Oaks Rd.
Buyer: Matthew Mcmahon +
Seller: Lori Kapiloff
RET +
Price: $236,000
Mortgage: $240,816
Lender: MountainOne Bank
Date: 7/31/15
215 Stratton Rd. U:A
Buyer: David Carver +
Seller: Helen Smith NT +
Price: $250,000
Mortgage: $200,000
Lender: Pittsfield Coop
Date: 7/30/15
Windflower Way U:7
Buyer: Hamilton RET +
Seller: Goff Dinowitz NT +
Price: $210,000
Date: 8/5/15
◆

Jim’s lawn care
Call now to arrange for FALL CLEAN UP services
lawn mowing & Fertilizer treatment ★ garden care & maintenance
Brush cutting ★ chain Saw Work ★ Pruning ★ Hedge trimming
mulching ★ rototilling ★ Painting ★ Fencing ★ Junk removal
Free estimates

413-464-0373
(leave message)

Firewood for Sale

WANTED! YOUR OLD WORN OUT SOFTENER

$500 REWARD
Includes:
• $200 off HE water softener
• Professional removal of old unit
• Free water analysis
• Expert installation
• 300 lbs. of salt
The World’s Most Efficient
Water Softener
• Remote programmable touchpad
• Save up to 46%* on operating costs
• Automatically alerts when salt level is low
• Softer laundry
• Smoother skin and silkier hair
• Spot-free glasses
*Savings reflect typical annual usage for a family of four in a house where
water hardness varies. 46% less versus a time clock regeneration softener.

Culligan of Lenox
(413) 499-1144
CulliganNortheast.com
392 Pittsﬁeld Road • Lenox, MA 01240
Serving Berkshire County
Limited time offer from your participating Culligan dealer.
The BEST BUY SEAL is a registered trademark of
Consumer Digest Communications, LLC, used under license.
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Community Banking 101
Free First Order of Checks*

+

No Monthly Service Charge
Free Online Banking

No Foreign ATM Charge**

More

K

$

in Your Pocket
* $25 Deposit to Open

**Other Banks may impose a usage surcharge

Ask for GenGold Checking
at any of our branches….

PITTSFIELD
70 South Street
413 447 7304

Member FDIC & SIF

PITTSFIELD
110 Dalton Avenue
413 395 9626

DALTON
431 Main Street
413 684 1551

www.pittsfieldcoop.com

GREAT BARRINGTON
325 Main Street
413 528 2840

