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May opening anticipated 
for 92-room Lenox hotel

Toole Lodging Group nearing finish line with Courtyard by Marriott

By John Townes
The burgeoning hospitality industry in the 

central Berkshires is about to get a major ad-
dition – or, more precisely, 92 additions.

Construction is moving into the final stages 
on a 92-room Courtyard by Marriott Lenox 
Berkshires hotel at 70 Pittsfield Rd. (Route 
7/20) in Lenox.

“Our plans are to open in early May,” 
said Colin Toole, the CEO of Toole Lodging 
Group, the Lenox-based business that owns 
the four-story, 56,000-square-foot hotel, 
which is on a six-acre parcel about a mile 
from downtown Lenox.

continued on page 18

ChanGe of venue…

By Brad Johnson
Lever Inc. has been on an evolutionary 

path over its first few years of operation, 
during which its core mission of supporting 
local economic development by creating and 
growing enterprises that leverage local assets 
has remained unchanged.

“What’s changed,” said Lever Executive 
Director Jeffrey Thomas, “is that we now 
have what I feel is the full complement of 
resources to build that ecosystem of support. 
All the ingredients are there.”

Those ingredients include the incubator 
space that Lever operates on the second 
floor of a commercial building in down-
town North Adams, as well as the adjacent 
Cloud85 co-working space, and other related 
operations.

They include a growing array of research 
resources that start-ups and other entrepre-
neurs can tap, as well as related educational 
opportunities such as mentoring and peer 
learning.

Also part of the mix is the development of 
a network of regional institutions – financial, 
economic, educational and cultural – from 
both the public and private sectors to support 
Lever’s goal of nurturing a stable of promis-
ing, high-growth-potential start-ups.

And, most recently, the key ingredient 
of investment capital has been introduced 
– slowly and deliberately – to help some of 
those start-ups rise to the next level.

The first start-up to benefit from this new 
resource is a venture known as Mindburner. 
Started by Brent Heeringa, an associate pro-
fessor of computer science and chair of the 
computer science department at Williams 
College, Mindburner is developing a highly

continued on page 15

Lever Inc. adds 
new Pilot Fund 
to portfolio of 
start-up support

New CEO at 
Hancock Shaker 

Village shifts from 
contemporary art 
to living history

Having assumed her new position at the beginning of the year, CEO Jennifer Trainer Thompson is looking ahead to her first season at Hancock Shaker Village, 
which reopens to the public on April 15. Thompson, who played a prominent role in the launch and development of the Massachusetts Museum of Contemporary 
Art in North Adams over the past two decades, says her transition to the Pittsfield museum is facilitated by her long appreciation of its mission and focus.

Investments target ventures 
with high growth potential

In this early March photo, construction continues on the 92-room Courtyard by Marriott hotel being built by the Toole Lodging Group at 70 Pittsfield Rd. in Lenox.

museum’s board, Thompson’s appointment was announced in 
September. Steigleder remained at the helm until the end of the 

year, and Thompson assumed her new 
role at Hancock Shaker Village at the 
beginning of January.

Thompson, who lives in William-
stown, has been a prime mover at MASS 
MoCA since the late 1980s, when that 
project was in the early planning stages 

that led to its opening in 1999. Her most recent position was as
continued on page 12

“One thing that Hancock Shaker 
Village and MASS MoCA have in 
common is that both museums are 

factories for new ideas.”

By John Townes
After two decades as a key member of the management staff 

at the Massachusetts Museum of Con-
temporary Art (MASS MoCA) in North 
Adams, Jennifer Trainer Thompson has 
joined Hancock Shaker Village as its 
president and CEO.

Thompson succeeds Linda Steigleder, 
who announced her plans to resign last 
March after serving for five years as the Pittsfield museum’s CEO 
for five years. Following a search and selection process by the 
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More than transportation 
with new luxury car service

By John Townes
An old proverb states that the journey is 

more important than the destination.
A variation of that philosophy is the aim 

of A-List Luxury Car Services, a West Stock-
bridge-based business that was launched in 
October.

A-List provides “black car service” – an 
industry term to describe high-end limousine 
service. In addition to providing transporta-
tion, owner Michael Strazulla explained that 
A-List offers personalized service and ameni-
ties to enhance the journey for passengers.

“It’s a car service with a little bit extra,” 
said Strazulla, who lives in Pittsfield. “We 
offer more than just a car and driver. I want 
people to really enjoy the experience.”

A-List currently has three black luxury 
vehicles equipped with Wi-Fi service to 
transport passengers in style. They include 
a Chevrolet Suburban LTZ SUV furnished 
with four heated and cooled captain chairs and 
one bench seat. It has a Bose sound system 
and CD/DVD/XM/AM/FM player.

For corporate trips and other larger groups 
of passengers, A-List also has a Mercedes 
Sprinter, which Strazulla described as the 
Party Bus, with wrap-around seating for up 
to 14 people and over six feet of head room. 
It also has a high-end sound system and two 
flat screen TVs.

Strazulla recently added a Ford Platinum 
F150 luxury pickup truck, with massaging 
seats and panoramic windows in the rear. 
“That’s for what I call high-adventure trips,” 
he said. “It’s got plenty of room for people 
to load up skis, snowboards and other rec-
reational equipment.”

For passengers who are more oriented to 
work, a mobile office is available, with an 
ergonomic workstation especially designed 
for use in the car, and which has access to 
a printer. “If you’re a professional, you can 

conduct your business all the way to the 
airport,” said Strazulla.

He added that A-List provides other 
amenities. For longer trips, passengers are 
given a snack and refreshment package. 
People can choose a basic package, or select 
specialized options such as kosher, vegan or 
gluten-free items.

While the privacy of passengers is 
respected, Strazulla said there is also an 
emphasis on personalized service. “With a 
conventional car service, people just expect 
a driver,” he said. “Our goal is to provide 
more. Hopefully, people will feel like 
they’ve made a friend after it’s over.”

This is reflected in the company’s use of 
the term “white glove concierge” to describe 
the drivers.

“We give the type 
of service a hotel con-
cierge provides,” he 
said. “We know all 
about the area, and can point people to the 
right places to get something done or the 
attractions to visit. If someone is visiting the 
Berkshires and wants to know where to eat, 
for example, we’ll ask what type of restaurant 
they’re looking for and offer suggestions. Or, 
if someone has something they want to pick 
up at the store on the way to their destination, 
we’ll make a detour and do that.”

A-List’s core coverage area is Berkshire 
County and adjacent sections of New York, 
Connecticut and Vermont. The company also 
serves passengers who are farther afield.

“About the longest trip I’ve taken so far 
was to North Carolina, to drive up someone 
who was coming here and didn’t want to 
fly,” Strazulla said.

One of its staple sources of business are 
people who use the service for rides to and 
from airports. In addition to the local airfields, 
A-List provides rides to regional airports in 
Boston, Albany, Hartford, New York City, 
Newark, and Manchester, N.H.

Strazulla noted that rides are available 24 
hours, seven days a week, for passengers of 
flights outside of normal business hours.

In addition to that basic service, Stra-
zulla said A-List is available for a variety of 
purposes. He noted that its customers have 
included a mix of local residents, second 
homeowners, visitors on business or pleasure 
trips, and guests at resorts here. The service is 
also available for corporate travelers, as well 
as providing transportation services for local 
cultural institutions and other organizations.

“Couples book us for anniversaries and 
other special occasions,” he said. “Families 
or groups of friends have used it for excur-
sions, and transportation to concerts and 
sporting events. We also have had people 
who are visiting the Berkshires, and want 
transportation to events or attractions, or 
who just want to tour the area.”

He said he has also provided very special-
ized transportation services. “We recently had 
a group from out of the area who came up to 
go skiing,” he said. “They wanted to check 
out everything that was available first. So 
they hired us to drive them around for a day 
to see all of the ski areas in the Berkshires 
and nearby sections of Vermont.”

While black-car service has an elite conno-
tation, Strazulla emphasized that his goal is to 
be accessible and serve a diverse clientele.

“Building relationships with the local 

community is important to me, and I want 
everyone to feel like we’re here for them,” 
he said. “I thought long and hard about us-
ing the word ‘luxury’ in the business name 
because I didn’t want to scare people off. 
My goal is to offer high-end luxury service 
without the luxury price.”

A-List’s basic price for service within the 
county is $100 an hour for the first two hours, 
and $80 per hour after that. The cost for 
picking people up for longer trips is $125 per 
hour. He also has rates for airport runs. (For 
prices and information, call 877-246-2547 or 
visit alistluxurycarservices.com.)

Strazulla noted that he offers special group 
packages, or special customized pricing for 
longer trips or periods of time, at a lower 

price than the straight 
hourly rate.

These include Retail 
Therapy, which fea-
tures a special rate for 

shopping trips to New York or other cities 
in the region. It also offers Girls’ (or Guys’) 
Night Out for friends who want an evening 
on the town.

“I’ll work with people and try to come up 
with a price that’s reasonable for what they 
need,” he said. “We’re flexible. That’s one 
of the advantages of being an independent 
local business.”

Strazulla said he is also developing re-
lationships with other businesses, cultural 
venues and attractions to provide special 
services for them.

Strazulla does most of the driving himself. 
The business also has another full-time driver 
and one part-time driver. He is currently 
hiring a fourth driver and hopes to hire ad-
ditional staff and add more vehicles as the 
business grows.

Strazulla grew up in Florida, but was born 
in Boston. His family is from Massachusetts, 
and when he was a child he used to come up 
for regular visits to the Berkshires where he 
has relatives.

He worked in the hospitality business 
in Florida, and for eight years managed a 
popular nightclub in Fort Lauderdale.

He moved to Berkshire County in 2009. 
“I’m a single dad and I decided I wanted to 
live in western Massachusetts and raise my 
son here,” he said.

He previously worked in construction, and 
operated a home remodeling business.

“Eventually, the market for that slowed 
down, and I decided it was time to do some-
thing else,” he said. “When I managed the 
club in Florida, I had a lot of exposure to 
black car services and what their customers 
expect. I decided to bring that type of service 
to Berkshire County.”

Strazulla has financed up the start-up cost 
from personal savings.

He said he deliberately started the busi-
ness outside of the peak seasons for tourism 
and related activity here. “I wanted to start 
slow, so we’d have things worked out and 
be ready when things start getting busier in 
the spring,” he said.

In the meantime, however, business has 
already been brisk.

“The response to this has been incred-
ible,” he said. “It’s been, much busier than I 
expected. Customers have been very positive 
about the service and we’re already getting 
repeat customers.”◆

Owner Michael Strazulla offers clients more than just basic transportation with A-List Luxury Car Services. 
He launched the West Stockbridge-based business in October. (Photo courtesy of the company)

“Building relationships 
with the local community 

is important to me.”
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news & notes from the region

Interprint expansion sets 
stage for future growth

By John Townes
In early March, Interprint Inc. completed 

a new $2.5 million, 27,000-square-foot 
expansion of its Pittsfield headquarters and 
manufacturing facility, a project undertaken 
to accommodate its need for more space and 
prepare for future growth.

Construction on the addition was started 
last October. The new extension is to the 
rear of Interprint’s existing building at 101 
Central Berkshire Blvd. (Route 41). It has 
increased the footprint of the facility to 
183,000 square feet.

The company has also invested $4 mil-
lion in other upgrades to the site, including 
improvements to its energy systems and 
production equipment.

Pittsfield is the North American head-
quarters of The Interprint Group, a global 
German-based decor design and printing 
company.

“As the North American market-share 
leader, our customers look to Interprint for in-
novation in our designs, in our processes and 
in the product we offer,” said co-managing 
director Bill Hines Jr. “Thanks to our board 
of directors, these investments ensure we can 
meet customer expectations today and many 
years into the future.”

Interprint specializes in creating and print-
ing laminates that duplicate the appearance 
of fine wood, granite, marble and other 
materials or graphic designs. It sells these 
to manufacturers, who adhere them to the 
surface of flooring, furniture, counter tops 
and other products.

The majority of these are printed on large 
sheets of paper, which are then laminated by 
manufacturers onto the surface of materials. 
Others are printed on oriented polypropylene 
film (OPP), and are adhered to products by 
glue.

The newly added space in the Pittsfield 

facility will be used primarily for warehouse 
and storage of its products and raw materials, 
which will also make its use of manufacturing 
space more efficient.

“We needed to do this because we had run 
out of room,” explained Peter Stasiowski, 
Interprint’s director of communications. 
“We buy a lot of big rolls of paper, as well 
as large qualities of film and ink. Until 
now, we stored these materials next to our 
printing machines, which took up a lot of 
space. Now, we’ll be able to store those in 
the warehouse, which will free up room on 
the production floor.”

He said that the company is planning to 
eventually use the additional space to add 
more presses and related equipment, and 
create new product lines.

“Film-based products have become a big 
market,” said Stasiowski. “One of our goals 
is to add new presses and production equip-
ment to do more of that.”

In 2012, Interprint invested $2 million 
to add the capability of printing OPP film. 
Rising sales of that product and the technical 
knowledge the staff has gained also inspired 
the company to develop additional decorative 
overlay products.

In 2016, it invested another $2 million 
in an upgrade which provided the controls 
necessary to print on a wide variety of films 
and substrates.

Stasiowski said the company does not yet 
have specific plans or timetable for these 
expansions of production capability, but 
creating the additional space was a step to 
prepare for that.

The general contractor for the building ex-
tension was FIP Construction of Farmington, 
Conn. FIP also managed the construction of 
the original facility in 2005.

Interprint has also made a significant in-
vestment in energy conservation at its facility. 
In partnership with KRN Solar of Jackson, 
N.J., Interprint has installed a 1-megawatt 
solar array on the roof of its building. This will 
generate more than 1 million kilowatt-hours 

of electricity each year, or about 20 percent 
of the company’s annual consumption.

Stasiowski said the array will produce 
power for Interprint during it hours of op-
eration. At other times, notably weekends, 
the power it generates will be sent to the 
electric grid.

Construction of the solar array began in 
October and was completed in December.

“It’s all ready, but we’re waiting for Ever-
source to hook it up to the grid,” he said. 
“We’ve been told that will likely happen 
this summer.”

Interprint also has converted all its factory 
and office lighting from incandescent and 
fluorescent to LED, saving 500,000 kilowatt-
hours of electricity per year.

In another move to improve energy ef-
ficiency, Interprint has converted to natural 
gas. In collaboration with Berkshire Gas, a 
1.4-mile gas main was extended from Route 
20 to Interprint’s facility on Route 41.

“This investment ensures an uninter-
rupted supply of clean energy that enables 
Interprint’s equipment to operate more 
efficiently,” said project manager Jason 
Baumgart.◆
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shop local:
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the Southern Berkshire Chamber and Downtown 
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By John Townes
After a period of leadership transition, 

the Northern Berkshire Community Coali-
tion (NBCC) has selected a new executive 
director from within its ranks.

In late December, the NBCC’s board of di-
rectors announced the appointment of Amber 
Besaw to lead the organization. A staff mem-
ber of the coalition for fi ve years, Besaw had 
been serving as interim director since April, 
when former executive director Adam Hinds 
left to successfully campaign for the seat of 
retired state Senator Ben Downing.

Hinds had replaced NBCC’s longtime 
founding director Al Bashevkin in 2015.

Besaw acknowledged that it was not easy 
for the organization to handle the successive 
changes of leadership within a short period, 
but she also views it as a positive period. “The 
past 18 months have been a challenging time 
for NBCC,” she said. “But it’s also been a 
growth opportunity, and we’re in a very good 
position moving forward.”

Besaw emphasized that she intends to 
remain in the position for the long term. 
“NBCC is a great organization, and it’s 
bringing positive changes to a community 
I love,” she said. “My goal is to be here for 
as long as I can.”

In announcing the appointment of Besaw, 
NBCC board president Kris Maloney said 
that her performance as interim director was 
a major factor in the decision to offer her the 
permanent position.

“She has exhibited a strong, open, commu-
nicative leadership style that serves to support 
the coalition’s mission,” said Maloney.

NBCC was established in 1986 as a 
community-based organization. Its mission 
is to improve the quality of life for people in 
northern Berkshire County by organizing, sup-
porting, and empowering the community.

The organization offers a variety of 
programs and social services. It conducts 
public forums to encourage conversations 
about local issues and needs. It also spon-
sors several service programs, and health 
and wellness initiatives.

NBCC also operates The Family Place, 
a family center to support children, parents 
and guardians with information, resources, 
and various forms of assistance.

Other programs include UNITY (United, 
Neighboring, Interdependent, Trusted 
Youth), a youth development program. 
Another, called nb21 (not before 21, not in 

FRONT pages

northern Berkshire) is a project to reduce 
underage drinking. It also sponsors Northern 
Berkshire Neighbors, which addresses com-
munity issues by working with neighborhood 
organizations.

Region’s quality of life
Besaw has lived in North Adams for 10 

years. She grew up Belleville, N.Y., near 
Lake Ontario, and lived in upstate New York 
before moving here.

She has a bachelor’s degree in sociology 
and a master’s degree in human services 
and community counseling from the State 
University of New York. She has worked in 
medical social work, 
community mental 
health, clinical social 
work with children 
and families, program 
development, and com-
munity organizing.

Besaw said she and her husband relocated 
to northern Berkshire County because of the 
quality of life here.

“We were looking for something new,” she 
said. “A friend who lives in Williamstown 
invited us here for a visit. We fell in love 
with the area, and decided this is where we 
want to move to.”

She did a job search online and found an 
opening at the Brien Center, a regional mental 
health services organization. She applied and 
was hired, and they made the move to North 
Adams. Her husband, Gabriel, is a glazier 
who works in Greenfi eld. The couple have 
two children.

At the Brien Center Besaw was involved 
in setting up a pilot program called the En-
hanced Outpatient Program, a predecessor 
to the current Intensive Care Coordination 
program.

When she joined NBCC fi ve years ago, her 
initial focus was on developing The Family 
Place as a resource center program provid-
ing a sustainable support system for families 
and children. Eventually, she started taking 
on more administrative responsibilities at 
NBCC, and subsequently was offered the 
job of deputy director by Hinds.

Besaw praised Hines’ performance during 
his brief time as executive director.

“Adam brought a lot of energy and new 
ideas,” she said. “He had intended to be here 
longer, but when the chance to run for state 
Senate opened up, he saw it as a once-in-a-
lifetime opportunity that he couldn’t pass 
up. We all supported him in that decision. 
We had to reacclimate, but we are a very 
cohesive organization, and we maintained 
our focus and direction.”

Besaw said the position at NBCC fi ts in 
perfectly with her own professional and 
personal experience and goals, and she and 
her family are fi rmly ensconced in North 
Adams. They are involved with community 
soccer and hockey league and other com-
munity groups.

Regarding her goals for NBCC, Besaw 
said the organization is in sound condition, 
and the main priority is to continue with its 
activities. She does feel, however, that it is 

time for the organization to take stock, and 
assess its role and goals moving forward.

“I believe we are due for a strategic plan-
ning process, and to step back and take a 
deep look at our mission,” she said. “That 
includes how we can best accomplish our 
role of convening people, and giving them 
a voice, and determining how we can best 
meet the needs of the community.”

The organization relies on a combination 
of sources for fi nancial support, including 
program grants. While NBCC has maintained 
its fi scal health, Besaw said it is important 
to ensure that they are able to best use its re-
sources at a time when the amount of funding 
for social services is less certain. “Money is 
a fi nite resource, but we can work with what 
we have, and make adjustments based on 
what is available,” she said.

One of her priorities, she said, is to con-
tinue to develop NBCC’s programs related 
to health and wellness, and preventative 
services. That includes mental health, and 
social support for families and individuals, 
as well as physical health.

“We  have seen a lot of value in our activi-
ties in health and wellness, and I’d like to 
see an expansion of that,” she said.

Challenges are not unique
In terms of the community of North Adams 

and northern Berkshires, she said the area 
faces issues such as poverty, family cohesion 
and employment, and the continuing need to 
rebuild its economy following the loss of its 
manufacturing base.

“There are many challenges here,” she 
said. “People need to be able to support 
themselves, and we need more living-wage 
jobs, for example.”

Besaw emphasized, however, that North 
Adams is not unique in that regard.

“In rural upstate New York, we had to 
deal with similar chal-
lenges there,” she said. 
“North Adams is basi-
cally facing the same 
issues that communi-
ties across the country 
are having to deal with. 

It’s no different than most.”
She believes this point is not always 

recognized in North Adams, and that a 
fundamental challenge for the community 
is its self image.

“Coming here from another area, I ap-
preciate what a wonderful place this is,” she 
said. “My husband and I chose to live and 
raise our children in North Adams because 
of that.”

Besaw added that, in the minds of too 
many people, the region’s attributes are 
often overshadowed by its problems. She 
believes it is important for North Adams to 
move beyond that limiting perception and 
see things more positively.

“The biggest problem here is that the nar-
rative tends to be negative,” she said. “I con-
stantly hear people describe it as a dead-end 
place with no prospects. Somehow, people 
have to be convinced that it’s a place with 
both issues and opportunities, and that we 
can work on its problems while appreciating 
the great things we have here.”

Besaw also believes it is important to deal 
locally with stresses and political divisions 
that the whole nation has been going through 
in the recent election and its aftermath.

“NBCC is non-partisan, and our basic role 
is to bring people together,” she said. “But 
I’ve seen more feelings and fears about this 
election than I can remember at any point in 
my own lifetime. Those divisions can be seen 
here. Many people are upset and unhappy 
and afraid. And, throughout the Berkshires, 
we’ve seen many people stand up and say 
‘We have a voice and will not be ignored.’ 
But, at the same time, other people are very 
happy with the election of President Trump 
and they are hopeful. Somehow we have to 
avoid allowing that division to affect the 
community and our ability to work together 
on our common goals.”◆

chaNGe iN leaDeRshiP

New director at 
NBCC feels right 
at home in post

After serving as interim executive director of the NBCC during her predecessor’s successful campaign 
for state Senate, Amber Besaw has now been selected to lead the organization on a permanent basis.

“NBCC is a great 
organization, and it’s 

bringing positive changes 
to a community I love.”
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the month in business
news & notes from the region

March 21: Mass Power Forward 
100% Renewable Campaign 
public event organized by Mass 
Power Forward, Berkshire En-
vironmental Action Team (BEAT), and 350Mass Berkshires, 
who join a coalition of organizations and concerned citizens 
in Berkshire, Franklin, Hampshire and Hampden counties to 
launch a 100-percent renewable, clean energy campaign in 
western Massachusetts. Includes presentation of a list of over 
300 small business owners who are asking Gov. Charlie Baker to 
stop supporting new gas infrastructure, and to support efforts to 
get Massachusetts to 100-percent clean, renewable energy. Held 
at 10:30 a.m. at Holiday Brook Farm, 100 Holiday Cottage Rd. 
(off Route 9), Dalton. For more information, contact Judy Eddy, 
BEAT, at judy@thebeatnews.org or 413-652-5387.

March 21: Tools for Leading Transformational Change, work-
shop presented by the Nonprofit Center of the Berkshires, featuring 
an introduction to The Seven Team Principles, a framework and 
process for nonprofit leaders to assess the current state of their 
organizations, define an ideal future state, and create clear, action-
able change. 9:30 to 11 a.m. at October Mountain Financial, 103 
W. Park St., Lee. $25 NPC members, $35 nonmembers. To register 
call 413-645-3151 or email info@npcberkshires.org.

March 21: Public meeting hosted by the Pittsfield Parks 
Commission for public input toward an update for the city’s 
Open Space and Recreation Plan, which will outline the next 
steps toward managing, protecting and improving Pittsfield’s 
natural resources and open space, as well as a range of recreation 
opportunities. 7 to 8:30 p.m. in Council Chambers at City Hall. 
For more information, contact James McGrath, park and open 
space program manager, at 413-499-9344.

March 21: How Drug and Alcohol Laws Affect Your Work-
place, workforce seminar presented by 1Berkshire, featuring 
attorneys Kevin Kinne and Ben Steffans of Cohen Kinne 
Valicenti & Cook. 3 to 5 p.m. at Hancock Shaker Village in 
Pittsfield. Free for 1Berkshire members; $10 nonmembers. 
For information, call Danielle Thomas at 413-499-1600 or 
email info@1berkshire.com.

March 21, April 18: Pittsfield Green Drinks, informal gathering 
of people interested in conservation and environmental issues on 
third Tuesday of each month. 5:15 p.m. at J. Allen’s Clubhouse 
Grille. Sponsored by the Berkshire Environmental Action Team 
(BEAT). For more information and meeting location, contact 
Jane Winn at jane@thebeatnews.org or 413-230-7321.

March 23: Green Living Seminar on “From House Sparrows to 
Mute Swans: The Invasive Birds of Massachusetts,” presented 
by Andrew Vitz of the Massachusetts Division of Fisheries and 
Wildlife. Part of MCLA’s Green Living Series of seminars. Free 
and open to the public. 7 p.m. in MCLA’s Center for Science and 
Innovation, room 121. For more information, or to view podcasts 
of prior seminars, go to www.mcla.edu/greenliving.

March 23: Reception and ceremony recognizing this year’s 
40 Under Forty winners, presented by Berkshire Community 
College 5:30 p.m. at the Crowne Plaza Hotel in Pittsfield. Tickets 
$50 (includes reception with heavy hors d’oeuvres and cash 
bar). For tickets, call the BCC Foundation at 413-236-2185 or 
visit www.berkshirecc.edu/40underforty. 

March 24: Brown Bag Lecture Series at Massachusetts College 
of Liberal Arts, with Dr. Elizabeth Hartung, an assistant professor 
in the Mathematics Department. Series allows MCLA faculty to 
present and discuss their scholarly activities, and provides campus 
and community members with opportunities to learn about their 
interests and research. Free and open to the public. 3 p.m. at Bow-
man Hall room 121. For information, go to www.mcla.edu.

March 24: 17th Annual Legislative Breakfast hosted by the 
Berkshire Disability Legislative Breakfast Committee at 7:30 
a.m. at the ITAM Lodge in Pittsfield. A forum for people with 
disabilities, their families, and support organization staff to share 
their stories with elected legislators. Tickets $11 (includes a 
continental breakfast). To register, contact Bev Tobin, Berkshire 
County Arc, at 413-499-4241 ext 237.

March 24: NBCC’s March Forum on the topic of “Stress, 
Anxiety and School” presented by the UNITY Youth Leadership 
Program (YLP) from 5:30 to 7:30 p.m. at the MCLA Science 
Center, Room 121. For more information, contact Tim Shiebler, 
at (413) 663-7588 or tshiebler@nbccoalition.org.

March 26: Stockbridge Library Speaker Series, featuring 
Eugene Fidell, author of Military Justice: a Very short Introduc-
tion, in a talk exploring military justice trends across different 
countries, and compliance (or lack thereof) with contemporary 
human rights standards. 4 p.m. at the library. Free. For informa-
tion, call 413-298-5501 or visit stockbridgelibrary.org.

March 27: Build Your Web Presence seminar from 6 to 7 p.m. 
at the Red Lion Inn’s Townsend Room in Stockbridge, and as 
an online webinar. Presented by digital marketing specialist 
Justine Rabideau and account executive Erica Stoeckeler, the 
session will cover pre-defining goals, content strategy, the 
importance of mobile design, SEO best practices and Google 
analytics. Advance registration required by March 20 to attend 
the live seminar. To register, email info@stockbridgechamber.
org or call 413-298-5200. To register for the online webinar, call 
871-240-3412 or go www.stockbridgechamber.org.

March 28: Registration begins for Walk with Me in the 
Berkshires, Berkshire Health Systems’ community walking 
program. Community registration begins at 10 a.m. on the 
iBerkshires website, www.iberkshires.com., and automatically 
closes upon reaching the 2,400 registration point. For full details 
on how to register for Walk with Me in the Berkshires, visit 
www.berkshirehealthsystems.org/walkwithme.

March 28: Meeting of the Berkshire Columbia Investment 
Network, which offers an alternative to mainstream invest-
ments by creating local investment opportunities that facilitate 
relationships between investors and borrowers (see story on 
page 16). Three presentations from local businesses seeking 
financing from interested investors will take place from 5 to 7 
p.m. at the South Berkshire Friends Meeting House, 280 State 
Rd., Great Barrington. For more information, email bcin@
outlook.com or visit www.berkcolumbiainvest.org.

March 28: Entrepreneurial Meetup presented by 1Berkshire 
from 8 to 10 a.m. at SereniTea Parlor, 303 Ashland St. in North 
Adams. Free. For information, call David Curtis at 413-499-
1600 or email info@1berkshire.com.

March 29: 2017 Career Fair presented by 1Berkshire in partner-
ship with Berkshire Community College. 10 a.m. to 4 p.m. at 
Paterson Field House on BCC’s Pittsfield campus at 1350 West St. 
Free and open to the public. Employers interested in participating 
can call 413-499-1600 or email info@1berkshire.com.

March 30: Green Living Seminar on “The Adirondack Park 
Invasive Plant Program: Leveraging Partnerships to Model 
Invasive Species Prevention and Management Success,” presen-
tation by Brendan Quiron of The Adirondack Park Invasive Plant 
Program. Part of MCLA’s Green Living Series of seminars. Free 
and open to the public. 7 p.m. in MCLA’s Center for Science and 
Innovation, room 121. For more information, or to view podcasts 
of prior seminars, go to www.mcla.edu/greenliving. 

March 30: BYP Professional Development Series “What’s in 
a Kitchen?” with renovation tips for first-time home buyers and 
fixer-uppers. 5:30 to 7:30 p.m. at Benchmark Kitchens, 349 State 
Rd., North Adams. Free for BYP members; $5 nonmembers. For 
information, call Danielle Thomas at 413-499-1600 or email 
info@1berkshire.com.

March 30: BerkBiz Meetup for Women (formerly known as 
the Berkshire County Meetup for Business Women), featuring 
guest speaker Andrea Harrington, an attorney and recent Demo-
cratic state senate candidate, who will share personal stories 
and experience on the impact of gender in her law career and 
public life. Program includes facilitated networking. 5 to 7 p.m. 
at Six Depot in West Stockbridge. $10 fee collected at the door 
(cash only; tax receipt provided on request). For information, 
contact Nicole Antil at nantil@nicoleantil.com.

March 31: Proposal submission deadline for DownStreet Art 
(DSA) 2017 call for art. To mark the 10th anniversary of the 
DSA program, MCLA’s Berkshire Cultural Resource Center will 
commission 10 new projects, from performances and murals to 
pop-up parks and community art projects. Requests for proposals 
and submission guidelines at www.downstreetart.org.

March 31: Rebooting Suicide Prevention: Population-Based 
Public Health Approaches in Schools, Communities, and 
Mental Health Facilities, featuring David Miller, PhD, part 
of the Austen Riggs Center’s Erikson Institute 2016-17 Friday 
Night Guest Lecture Series. Offered free of charge from 6:30 
to 8 p.m. at the Austen Riggs Center, 25 Main St., Stockbridge. 
Continuing education credit is offered. For details, visit www.
austenriggs.org/events.

April 5: Social Media Hacks for Small Business Owners & 
Nonprofits, seminar presented by Professionality Consulting 
and the Nonprofit Center of the Berkshires. 10 a.m. to noon at 
BCC South Campus, 343 Main St., Great Barrington. $25 for 
SBCC and NPC members; $35 nonmembers. For information 
or to register, call 413-528-4284.

April 6: Great Barrington Green Drinks, informal gathering 
of people interested in conservation and environmental issues 
on first Thursday of each month. 5:30 p.m. at the Prairie Whale, 
178 Main St. For more information, contact Natalie Narotzky 
at nnarotzky@gmail.com.

April 6: Green Living Seminar on “Biocontrol Control of 
Winter Moth and Gypsy Moth,” presented by Joe Elkinton 
from the Department of Plant, Soil and Insect Sciences at the 
University of Massachusetts. Part of MCLA’s Green Living 
Series of seminars. Free and open to the public. 7 p.m. in 
MCLA’s Center for Science and Innovation, room 121. For 
more information, or to view podcasts of prior seminars, go to 
www.mcla.edu/greenliving.

April 8: Get BART Smart, BART Charter Public School’s an-
nual fundraiser that pits teams of four to six people against one 
another in battles of trivia and SAT questions. 6 to 9:30 p.m. at 
One Commercial St., Adams. Participants are asked to donate a 
minimum of $70 per person; admission includes a light dinner 
by Mezze Catering and a selection of beer and wine. The school 
invites companies to sponsor the event. Visit bit.ly/GBS2017 
for more information or to sign up with your team.

April 9: Berkshire South Regional Community Center’s 5th 
Annual 5K Run/Walk & Breakfast Fundraiser, at the “Housy 
Dome,” 1064 Main St., Housatonic. Participants may register until 
5 p.m. on April 7 for $25; $30 thereafter (same day registration 
beginning at 8 a.m.). Funds raised will support Berkshire South’s 
TONE (Teen Outreach Nutrition Exercise) program and other 
youth health and wellness programs. Following the race, all race 
participants are invited to Berkshire South Regional Community 
Center for a breakfast and award ceremony. Breakfast is com-
plimentary for all participants, guest tickets are $2 child and $4 
adult. Breakfast served 10 a.m. to noon. To register online, visit 
berkshiresouth.org/5k/. For more information, call 413-528-2810 
ext. 35 or email fitness@berkshiresouth.org.

April 11: Lyme Disease and Food as Medicine, presentation 
on how whole foods and whole food preparations can help 
improve health and move beyond Lyme disease. Followed by 
open discussion. 6 p.m. at the Berkshire Athenaeum (ground floor 
auditorium) in Pittsfield. For more info contact berkshirelyme@
yahoo.com or visit www.berkshirelyme.blogspot.com.

April 12: Entry to Entrepreneurship Showcase, with student 
participants in youth entrepreneurial development program 
presenting their business plans to the public. 5 to 7 p.m. at 
Dewey Hall, 91 Main St., Sheffield. Free (donations appreci-
ated). For information, contact Alice Maggio at 413-528-1737 
or alicemaggio@centerforneweconomics.org.

April 12: Williamstown Chamber of Commerce networking 
event, 5 to 7 p.m. at the new Spring Street location of The Print Shop 
Williamstown. RSVP at info@williamstownchamber.com.

April 12: Who’s Your Agent? A Health Care Planning 
Workshop for Care Providers, continuing education program 
presented by Berkshire Area Health Education Center (AHEC) 
from 9 to 11 a.m. at Berkshire Hills Country Club in Pittsfield. 
Featuring Ellen DiPaola, JD, MEd, president and CEO of Honoring 
Choices Massachusetts, an experienced advocate for the rights of 
adults with cognitive challenges. The program will deepen and 
expand the healthcare professional’s knowledge of healthcare 
planning and the Massachusetts laws and regulations that pertain 
to the decision-making authority of competent adults, healthcare 
agents, guardians and caregivers. This program is geared for pro-
fessionals and will not be open to the general public. It offers two 
credits for nursing professionals, social workers, nursing home 
administrators, licensed mental health counselors, substance abuse 
counselors and medical interpreters. $25 early bird fee if paid 
by April 1, includes continental breakfast, course materials and 
certificate. Go to www.berkshireahec.org to register.

April 13: Business After Hours networking event for members 
of Southern Berkshire Chamber of Commerce. 5:30 to 7:30 p.m. 
at Verizon Wireless Zone, 700 Main St. (Big Y Plaza), Great Bar-
rington. Information or registration at 413-528-4284.

April 13: Green Living Seminar 
on “The Management of Invasive 
Species of Cape Cod National Sea-
shore,” presented by Nita Tallent 

of the National Park Service, Cape Cod National Seashore. Part 
of MCLA’s Green Living Series of seminars. Free and open to 
the public. 7 p.m. in MCLA’s Center for Science and Innovation, 
room 121. For more information, or to view podcasts of prior 
seminars, go to www.mcla.edu/greenliving.

April 14, 22, 29: Spring Preview Days offered at Massachusetts 
College of Liberal Arts (MCLA) to provide prospective students 
with opportunities to tour the campus, learn about the admission 
and financial aid processes, discover a wide variety of academic 
programs, and find out more about student life at MCLA. Check 
in begins at 10:45 a.m. in the Center for Science and Innovation. 
The program will run from 11 a.m. to 1 p.m. Register online at 
www.mcla.edu/Admissions/visiting_mcla.

April 20: Green Living Seminar on “Recipe for Success: Can 
Eating Invasives Help Reduce Their Spread?” presented by 
Joe Roman from the Gund Institute for Ecological Economics 
at the University of Vermont. Part of MCLA’s Green Living 
Series of seminars. Free and open to the public. 7 p.m. in 
MCLA’s Center for Science and Innovation, room 121. For 
more information, or to view podcasts of prior seminars, go to 
www.mcla.edu/greenliving.

April 21: Yasmin Roberts Memorial Lecture on Mental Pain, 
featuring Christopher Bollas, PhD, part of the Austen Riggs Cen-
ter’s Erikson Institute 2016-17 Friday Night Guest Lecture Series. 
Offered free of charge from 6:30 to 8 p.m. at the Austen Riggs 
Center, 25 Main St., Stockbridge. Continuing education credit is 
offered. For details, visit www.austenriggs.org/events.

April 26: Good News Business Salute presented by 1Berkshire, 
7:30 to 9 a.m. at Berkshire Hills Country Club in Pittsfield. 
Honorees include Cohen Kinne Valicenti & Cook, Elms 
College, Toole Insurance, and Anteris Solutions Inc. Also 
presentation of the 2017 Esther Quinn Award. For tickets and 
information, call Danielle Thomas at 413-499-1600 or email 
info@1berkshire.com.◆
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Update
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Wheeler & Taylor Insurance has purchased 
the Great Barrington office of GoodWorks Insur-
ance. Chad Yonker, chairman of GoodWorks, will 
become a shareholder and chairman at Wheeler & 
Taylor. George Ryan Jr. will continue in his role 
as president of Wheeler & Taylor and remains the 
company’s majority shareholder. Berkshire-based 
Wheeler & Taylor has offices in Great Barrington, 
Sheffield, Stockbridge, Pittsfield and Dalton. 
GoodWorks and its affiliates have five offices in 
Connecticut and Massachusetts. The two agencies’ 
offices in Great Barrington are neighbors. Follow-
ing the acquisition, GoodWorks will close its office 
at 343 Main St., and their customers will go next 
door to 333 Main St. to be served by Wheeler & 
Taylor. All of the GoodWorks Great Barrington staff 
have been offered positions at Wheeler & Taylor.

The Berkshire Chamber of Commerce’s tradi-
tion of awarding the Esther Quinn Award will now 
be carried on by 1Berkshire at its Good News 
Business Salute at Berkshire Hills Country Club 
on April 26. The award, now in its 18th year, is 
given in memory of its namesake, who was an 
advocate for volunteerism and was active with 
many organizations throughout the Berkshires. 
Nominations for the 2017 Esther Quinn Award 
are being accepted until March 24 at 1berkshire.
com/esther-quinn-award. 

Pittsfield Artscape will once again partner 
with Berkshire Money Management to bring 
more public art to downtown through the Pitts-
field Paintbox Project, which celebrates local 
artists, enhances the streetscape and discourages 
vandalism of utility boxes throughout downtown. 
Berkshire Money Management is the lead sponsor 
of the project, through which Artscape will offer 
selected artists a $400 stipend. Further support 
is provided by the Pittsfield Cultural Council, 
the City of Pittsfield Office of Cultural Devel-
opment, and Downtown Pittsfield Inc. In its 
inaugural year, Artscape installed eight designs 
on utility boxes from the Berkshire Museum to 
Persip Park. This year, designs will complete 
the downtown corridor, installing eight addi-
tional paint boxes along North Street to Berkshire 
Medical Center. Visit http://cityofpittsfield.org/
city_hall/arts_and_culture/artscape/ for a map of 
eligible utility boxes and a link to the Pittsfield 
Paintbox Program application. Submissions for 
the summer 2017 installation will be accepted 
through April 10.

The National Board has awarded Berkshire 
County $61,848 in Phase 34 Emergency Food and 
Shelter Program (EFSP) assistance. Berkshire 
United Way, local administrator of the program, 
is urging qualifying organizations throughout 
Berkshire County to submit an application for 
supplemental emergency food and shelter funding. 
Local organizations chosen to receive funds must 
be private voluntary nonprofits (with a voluntary 
board) or units of government; have an accounting 
system; practice non-discrimination; and have 
demonstrated the capability to deliver emergency 
food and/or shelter programs. Applications and 
guidelines are available at www.berkshireunited-
way.org/emergency-food-and-shelter-program-
efsp. Applicants must submit eight hard copies 
of the completed application by noon on April 3 
to: Berkshire United Way, c/o Julie Singley, 200 
South Street, Pittsfield, MA, 01201.

The Clark Art Institute has opened the 
Henry Morris and Elizabeth H. Burrows Gal-
lery, a showcase for American decorative arts, in 
3,275 square feet of newly renovated space in the 
Manton Research Center. The gallery contains the 
Clark’s collection of early American paintings and 
furniture in addition to its Burrows collection of 
American silver. Designed by Selldorf Architects, 
the gallery includes new exhibition cases and 
an improved layout that enhance the experience 
of viewing the Clark’s collection of colonial to 
early-nineteenth-century American art. 

Applications are now being accepted for 
Construct Inc.’s annual scholarship fund op-
portunity, The Steven Rubenstein Scholarship. 
The $1,000 scholarship is derived from a gift of 
$10,000 from Kenneth and Francine Rubenstein 
of Great Barrington made in 2014 in memory of 
their son, Steven Rubenstein, who was professor 
of anthropology and director of the Research 
Institute for Latin American Studies at Liver-
pool University (UK). It is given annually to 
an eligible south county student living at 60 
percent of median income or less who is studying 
in the fields of human services, anthropology, 
environmental science, women’s studies, Latin 
American studies, or whose studies will provide 
the opportunity to help people living in poverty 
and/or create a more just and peaceful world. 
The scholarship application deadline is April 
30. The recipient will be notified by June 1, and 
the award will be given at Construct’s annual 
meeting on June 21. Interested college-bound 
students may call Construct at 413-528-1985 or 
email Jane Ralph at jane4construct@gmail.com 
for further information. The application is also 
available at http://constructinc.org/the-steven-
rubenstein-annual-scholarship-fund/.

Hotel on North has been honored in the 
Outstanding Service Category of the 2017 Tri-
pAdvisor Travelers’ Choice Awards for Hotels. 
Now in its 15th year, the Traveler’s Choice 
Awards are judged by the people most qualified 
to gauge a property’s service level – its guests. 
“TripAdvisor relies on the experiences of our 
travel community to determine the winners,” 
explained Barbara Messing, the company’s chief 
marketing officer. “We highlight the world’s top 
properties based on the millions of reviews and 
opinions collected in a single year from travelers 
around the globe. Travelers planning 2017 trips 
can find inspiration for some of the best places 
to book from this diverse group of outstanding 
accommodations.” The downtown Pittsfield 
property ranked 11th out of 25 hotels from across 
the nation that were recognized with the award. 
“We are extremely honored and excited to receive 
the Traveler’s Choice Award,” said Paul Clark, 
general manager of Hotel on North. “It is all the 
more rewarding because it comes directly from our 
guests and reflects the warmth and hospitality our 
team is committed to provide every day.” Hotel 
on North, which opened in June 2015, has also 
been designated as one of the top 10 new hotels 
in America by architectural digest. 

Ladder Capital Finance LLC, a New York 
City commercial financing firm, was the winning 
bidder in a foreclosure auction for the Crowne 
Plaza Hotel in downtown Pittsfield on Feb. 22. 
The company, which has an extensive hotel and 
commercial property portfolio, will purchase 
the 14-story hotel for $3.95 million in a sale that 
is expected to be completed by early April. The 
auction stemmed from foreclosure proceedings 
initiated in January by the mortgage holder San-
tander Bank against the Crown Plaza’s owners, 
Berkshire Common Corp. and Shireberk Corp. 
News of the pending foreclosure proceedings 
raised concerns about the status and future of the 
prominent downtown anchor, which includes 179 
rooms, two restaurants, parking garage and other 
amenities. In published news reports, principals 
with Ladder Capital Finance indicated that specific 
plans for the property would be divulged following 
the closing on its purchase.

Mahaiwe Performing Arts Center in Great 
Barrington will collaborate with Shakespeare 
& Company and Jacob’s Pillow Dance on 
pre-broadcast lectures before two upcoming 
screenings of HD productions by London’s Na-
tional Theatre and the Bolshoi Ballet. On April 
8 at 7 p.m., Shakespeare & Company’s new 
artistic director, Allyn Burrows, will give a talk 
in advance of the HD broadcast of Twelfth night 
from London’s National Theatre. On April 23, the 
Mahaiwe is partnering with Jacob’s Pillow Dance 
to present a special talk at noon by Jacob’s Pillow 
Scholar-in-residence Brian Schaefer about Simon 
Morrison’s book, Bolshoi Confidential, Secrets 
of the russian Ballet from the rule of the Tsars 
to Today. Following his book talk, Schaefer will 
introduce the Bolshoi Ballet in HD’s production 
of a hero of our Time, which will begin at 1 
p.m. This will be an encore broadcast of the pro-
duction, which will be captured live on April 9. 
Tickets for both programs are $17, including the 
pre-broadcast talk, and $10 tickets are available 
for young people age ages 21 and under.

NBT Bank will be offering its Home in the 
City Program in both North Adams and Pittsfield, 
and partnering with Berkshire Housing Develop-
ment Corporation (BHDC) to assist first-time 
homebuyers. The mortgage loan program provides 
loans to qualifying borrowers with a household 
income up to 120 percent of the HUD Area Median 
with 95-percent financing for the purchase of a 
one- or two-family, owner-occupied residence; an 
interest rate reduction of 0.25 percent for eligible 
first-time homebuyers who complete homebuyer 
education classes; and no mortgage insurance or 
additional monthly payments required. Educa-
tion classes offered through BHDC help prepare 
potential homebuyers for the responsibilities 
of home ownership and cover topics like home 
maintenance, how to select a realtor and mortgage 
lender, and how to manage credit and debt. For 
more information on NBT Bank’s Home in the City 
Program, contact NBT Bank at 800-628-2265. To 
learn more about first-time homebuyer education 
classes, contact BHDC at 413-499-1630.

Opportunity called, but it didn’t leave a voicemail.
With professional telephone answering, 
you’ll never miss an opportunity. 

800-367-7243
BerkshireCommunicators.com
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Malcolm J. Chisholm Jr.
Registered Patent Attorney
Patent, Trademark and Copyright Law

Serving Western Mass. Since 1992

P.O. Box 278, 220 Main St., Lee, MA • 413-243-0551
See our web site at www.mjcpatents.com
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OKAY, 
NOW WHAT?

Have recent market events left you uncertain about 
your financial future? Investing shouldn’t be fraught 
with confusion; We can help clear things up. We will  
address your short- and long-term strategies, help you 
select the most appropriate investment vehicles for your 
needs and help guide you toward financial well-being.

Call today for more information or to schedule  
a consultation.

Brian P. Astorino, CRPC®

LPL Financial Advisor
(413) 236-4837
660 Merrill Road • Pittsfield, MA 01201

Michael A. Fazio, CFP®

Senior Vice President
LPL Financial Advisor
(413) 236-4835
150 West Street • Pittsfield, MA 01201

Securities and advisory services offered through LPL Financial, a Registered Investment 
Advisor. Member FINRA/SIPC. Insurance products offered through LPL Financial or its 
licensed affiliates.

Not NCUA Insured    Not Credit Union Guaranteed    May Lose Value

NOW
AVAILABLE

!!!!!!!!! !!!!!!!!!

A well-maintained property owned
and operated by the Nash family for over

20 years. We keep our tenants happy!

Contact: Lisa Noyes at ALNASCO
413 448 8287 • Lisa@ALNASCO.NET

WWW.ALNASCO.NET

 TWO (2)
SEPARATE

BUT JOIN-ABLE
300 SQ FT OFFICES AT

703 W. HOUSATONIC ST.
* Brick walls, charming vintage vibe *

{ {Home to Blue Q, LympheDIVAs,
Freihofer’s and many other

awesome companies & orgs,
this is Berkshire County’s
coolest business address!

Thoughtful Design.
Experienced Choices.

Beautiful Results.
After a lifetime of caring about the landscapes here in

the Berkshires, we’ve gained the experience to do it all.

Expert Design, Construction and Maintenance

Energetic Landscaping, Inc.
“The Full Service Professionals”

Serving the Berkshires Since 1979

413-442-4873

www.energeticlandscaping.com

news & notes from the region

Berkshire Community College’s (BCC) 
South County Center is offering a new program 
for adults ages 24 and older who are interested in 
attending BCC and who have no or some college 
experience. The Adult College Experience (ACE) 
program is designed to provide prospective adult 
students with a road map to navigate the college 
system – complete with tools and resources that 
will facilitate their transition to higher education. 
The free program includes three sessions to be 
held at BCC’s South County Center, 343 Main 
St. in Great Barrington, from 5:30 to 8:30 p.m.: 
March 23 – learn about admissions and financial 
aid, and hear from a panel of current students 
and alumni; April 6 – take a skills assessment 
and meet with an advisor; April 13 – register 
for upcoming classes and learn about college 
resources. Participants who attend all three ses-
sions will be entered to win a voucher for a free 
three-credit class. An optional fourth session, to 
be held on March 30, will offer hands-on help 
with the Federal Application for Federal Student 
Aid as well as other specialized student support 
workshops. To register (required by March 20), 
visit www.berkshirecc.edu/aceform. For more 
information, contact Julie Hannum at 413-236-
5201 or jhannum@berkshirecc.edu.

As of March 1, patients in need of urgent care 
treatment can now reserve their spot in line at 
Berkshire Health Systems Urgent Care, using 
a new online system that is accessible from home 
computers, laptops or any mobile device. Partner-
ing with Clockwise.MD, BHS Urgent Care allows 
a patient to self-schedule an appointment online 
by visiting urgent.berkshirehealthsystems.org. 
The system can be used through any web-ready 
device, including computers, smart phones and 
tablets. “At BHS Urgent Care, we are continually 
looking to enhance the patient experience, and to 
provide added convenience,” said Ronald Hayden, 
MD, medical director of BHS Urgent and Walk-In 
Care Services. “This new, easy-to-use online system 
allows greater flexibility for our patients who have 
tight schedules, giving them the ability to know they 
have a specific time when they will be seen by one 
of our highly experienced caregivers.” BHS Urgent 
Care continues to see patients on a walk-in basis, 
with no appointments necessary. Located at 505 
East Street, St. Luke’s Square, in Pittsfield, BHS 
Urgent Care is open daily from 8 a.m. to 8 p.m., 
including most holidays, providing care for a wide 
array of minor illnesses and injuries.

Berkshire Bank Foundation announced that 
it has awarded a total of $1,862,265 in grants to 
nonprofit organizations operating in the bank’s 
footprint in 2016, a 3-percent increase in contri-
butions compared to 2015. The grants supported 
a variety of important education and community 
development initiatives, as well as health and 
human service and cultural programs. The foun-
dation also recently announced changes to its 
philanthropic strategy. While continuing to focus 
its funding in the areas of education and commu-
nity and economic development, it will now seek 
specific outcomes associated with the programs 
it supports. In addition, the foundation plans to 
allocate a pool of funds to support organizations 
doing good work that may fall outside these major 
focus areas. Full details about the foundation’s 
funding guidelines and application process may 
be found at www.berkshirebank.com/giving.

The Norman Rockwell Museum calls on artists 
working in all media to reimagine the four essential 
freedoms enunciated by President Franklin D. 
Roosevelt in 1941 – Freedom of Speech, Freedom 
of Worship, Freedom from Want, and Freedom from 
Fear – and to consider their relevance today. Ap-
proximately 30 works will be selected for inclusion 
in the international traveling exhibition enduring 
Ideals: Rockwell, Roosevelt & the Four Freedoms, 
opening at the New York Historical Society in June 
2018. Additional submissions will be highlighted in 
a digital gallery in conjunction with the exhibition. 
An application/statement of intent is due by April 
28. For full details on the application process, go 
to NRM.org/calltoartists.

Berkshire Medical Center (BMC) is ranked 
as the best performer in Patient Safety Indicators 
in the U.S., according to data from the Centers for 
Medicare and Medicaid Services. BMC is ranked 
first in the nation when compared to over 3,200 
hospitals for its composite measure of Patient Safety 
Indicators, or PSI-90, which were developed to 
provide an overview of hospital-level quality as it 
relates to a set of potentially preventable hospital-
related events associated with harmful outcomes for 
patients. The lower a hospital’s composite score, 
the better, and BMC has attained the lowest score 
in the nation for data analyzing the period between 
July 2013 and June of 2015, the most current data 
available. “Several years ago, led by direction from 
the Berkshire Health Systems Board of Trustees 
and our senior leadership team, we implemented 
an ongoing quality performance improvement 
program designed to elevate Berkshire Medical 
Center to among the safest hospitals in the country,” 
said David Phelps, president and CEO of Berkshire 
Health Systems. “This objective, publicly available 
data validates the success of our physicians, nurses 
and all staff in providing our patients and our com-
munity with the highest standard of care.”

Berkshire Taconic Community Foundation 
has announced that the Artist’s Resource Trust 
(A.R.T.) fund awarded $138,400 to 20 individual 
artists and eight organizations throughout the re-
gion. In Berkshire County, grant recipients include 
John Lawson of Sheffield, the Massachusetts 
Museum of Contemporary Art (MASS MoCA) 
in North Adams, and SculptureNow. Lawson, a 
British-born multimedia artist, received $1,000 to 
purchase materials to produce new oil paintings. 
At the end of the year, his work will be on view 
at the Lauren Clark Fine Art Gallery in Great 
Barrington. MASS MoCA was awarded $20,000 
to display the work of six mid-career New England 
artists in a group exhibition, Explode Every Day: 
an Inquiry Into the Phenomena of wonder. The 
exhibition features artists Lucien Castaing-Taylor 
and Verena Paravel, Tom Friedman, Megan and 
Murray McMillan, and Chris Taylor. SculptureNow 
received $4,750 for its annual sculpture exhibition at 
the Mount in Lenox. The work of William Carlson 
of Sandisfield and Robin Tost of Mill River, along 
with 26 other sculptors, will be on display from 
June 1 to Oct. 31. Established in 1996, the A.R.T. 
fund supports mid-career visual artists, aged 35 and 
older, and nonprofit organizations that purchase, 
exhibit or commission work by regional artists. 
Since its inception, A.R.T. has awarded over $2.6 
million to 500 artists. Application submissions for 
2017 are due Aug. 1. To learn more, visit www.
berkshiretaconic.org/ARTgrants.

Massachusetts College of Liberal Arts 
(MCLA), the lead partner for the Berkshire Early 
Learning Lab Improving Teacher Quality (ITQ) 
program, has been awarded nearly $324,000 to 
continue the project in 2017, as it has been ex-
tended to a fourth year by the state’s Department of 
Higher Education. The grant, which began in Oc-
tober 2013 as a three-year, $50,000-per-year proj-
ect, serves Berkshire County preschool through 
second grade teachers by providing opportunities 
for these educators to learn about and implement 
the STEAM (Science, Technology, Engineering, 
Arts and Mathematics) education model. Sites 
presently being served include North Adams 
Public Schools, Adams-Cheshire Regional 
School District, Northern Berkshire School 
Union, Pittsfield Public Schools, Head Start 
and Child Care of the Berkshires. Preschool 
through second grade teachers participate in this 
program by attending STEAM-themed evening 
workshops hosted both by MCLA faculty and 
museum educators from the Clark Art Institute, 
MASS MoCA and the Berkshire Museum. These 
educators go on to develop STEAM lesson plans 
based on the content learned in the workshops, 
and implement those lessons in their classrooms. 
They also collaborate with a STEAM education 
coach for the ITQ grant program, to enhance these 
STEAM lessons, and reflect on implementation 
highlights and challenges.
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Jim’s Lawn Care
Call now to arrange for Spring Clean Up services

Lawn Mowing & Fertilizer Treatment H Garden Care & Maintenance 
Brush Cutting H Chain Saw Work H Pruning H Hedge Trimming 

Mulching H Rototilling H Painting H Fencing H Junk Removal

413-464-0373
(Leave Message)Free Estimates                                                             Firewood for Sale

   

2015 GMC Sierra 

McAndrews-King 
Buick GMC Truck Inc. 

224 Columbia St., Rt.8 Adams 
(413) 743-0584 

mcandrewsking.com
Bigger is not Better… Better is Better

2017 GMC Sierra

FRONT pages

Update
Business

BT&C
Publisher

Brad Johnson

Contributing Editor
John Townes

Guest Columnist
Deb Watson

Advertising Sales
Brad Johnson

Circulation Manager
Tamra Hjermstad

Berkshire Trade & CommerCe
PO Box 942 • North Adams, MA 01247

413-662-2002
www.btaconline.com
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per year (first-class mail). Back issues are 
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Entire contents are copyright © 2017 
by Berkshire Trade & CommerCe. No 
portion may be reproduced without written 
permission of the publishers.

Berkshire Trade & CommerCe shall 
not be liable for failure to publish an ad-
vertisement or for typographical errors in 
publication, except to the extent of the cost 
of the space in which the error first appeared. 
The publishers reserve the right to refuse 
advertising for any reason.

Walk with Me in the Berkshires, Berkshire 
Health Systems’ community walking program, is 
returning for its 15th year in late March, with over 
3,500 people from across the region expected to 
participate in a program aimed at improving health 
and well-being through walking. Community reg-
istration for the Walk with Me program begins at 
10 a.m. on March 28 on the iBerkshires website, 
www.iberkshires.com. Up to 2,400 people from 
the community, formed as teams of between 
two and 20 people each, will receive a free step 
counter and be able to log in to a step-reporting 
site on iBerkshires in order to participate in the 
six-week walking program. The walking begins 
on April 18 and continues until May 28. Each 
participant receives a free T-shirt. Walk with 
Me in the Berkshires also has a parallel walk-
ing program for employees of Berkshire Health 
Systems, bringing the total walkers to over 3,500 
a year. The BHS participants register separately 
through their wellness portal and do not take up 
slots in the community program. Registration for 
the community program is on a first-come basis, 
and the registration system automatically closes 
upon reaching the 2,400 registration point. For full 
details on how to register for Walk with Me in the 
Berkshires, visit www.berkshirehealthsystems.
org/walkwithme.

Porchlight VNA/Home Care has received 
two grants geared toward its Move In Time pro-
gram to prevent falls for seniors. The first grant 
from Central Berkshire Fund of the Berkshire 
Taconic Community Foundation was awarded in 
the amount of $6,000 to reach seniors living in 
the hilltowns of Becket, Cummington, Hinsdale, 
Peru, Washington and Windsor. The second grant 
was awarded with support from the U.S. Depart-
ment of Housing and Urban Development (HUD) 
Community Development Block Grant Program 
(CDBG) in the amount of $4,000 to support 
courses offered in both English and Spanish to 
engage seniors living in the city of Chicopee to 
become more active. For program schedules and 
more information, contact Lynn Proulx at 413-
243-1212 ext. 233.

Great Barrington-based personal injury trial 
attorney Scott Sanes is now representing clients 
in the Berkshires and the Houston area of Texas 
as Law Offices of Scott A. Sanes (www.scott-
saneslaw.com). Sanes previously represented his 
Massachusetts clients as the Law Office of Scott A. 
Sanes, since 2014, and his Texas clients as an owner/
partner in the firm Rice & Sanes, since 2007. “It 
was time to bring both my practices together under 
one umbrella to exclusively practice personal injury 
trial law,” said Sanes. “Since 1982, 100 percent of 
my practice of law has been representing injury 
victims, while many of my law partners engaged 
in other areas of law. I have always aggressively 
represented personal injury victims from the initial 
claim stage through litigation until the matter is 
settled or a jury verdict is rendered.” With over 34 
years of experience representing personal injury 
victims in Texas, Sanes opened his office in Great 
Barrington after Massachusetts changed the law in 
2015 to allow questioning of potential jurors by 
lawyers, a process called Voire Dire – which Sanes 
described as a vitally important process which ef-
fects the outcome of every jury verdict.

The Clark Art Institute plans to launch an 
active beekeeping program on its 140-acre Wil-
liamstown campus to help grow the native bee 
population in Berkshire County and underscore 
its own connection between art and nature. “The 
relationship between art and nature is central to 
the Clark’s mission and is always foremost in 
our thoughts,” said Olivier Meslay, director of 
the Clark. “When I joined the Clark last sum-
mer, I was so inspired by these grounds that we 
treasure and became focused on finding new ways 
to extend our sustainability initiatives. We have 
an ideal setting to provide a haven for bees, and 
we hope our friends and neighbors will join us in 
funding this project.” As part of what is known as 
the Clark BUZZ project, a Kickstarter campaign 
was launched on March 1 and continues through 
March 20 to raise the $8,000 needed to create a 
bee colony and care for the bees. Local beekeeper 
David Thayer will assist the Clark in establishing 
its bee program and will supervise the growth 
of the colony. Bee skeps will be installed on the 
roof of the Manton Research Center to encourage 
bees to make the Clark their home. A population 
of at least 40,000 bees is needed to sustain the 
hives and encourage honey production. In addi-
tion to creating a bee colony, the Clark plans to 
enhance its campus by planting more than 1,000 
crocus bulbs to provide an early spring nutrition 
source for its new residents. As one of spring’s 
first flowers, the crocus is a primary pollen source 
for bees. The crocus bulbs were donated by Clark 
Trustee Dena Hardymon and her husband, Felda. 
For more information, or to donate to the project, 
visit clarkart.edu/buzz.

The Emergency Department at Southwestern 
Vermont Medical Center (SVMC) has received 
a grant for up to $440,000 that will help identify 
patients who are at risk for a substance abuse 
problem and provide assistance or a referral for 
treatment. The Screening, Brief Intervention, 
and Referral to Treatment (SBIRT) grant – a pro-
gram of the Substance Abuse and Mental Health 
Services Administration’s Center for Substance 
Abuse Treatment in cooperation with the Vermont 
Department of Health – aims to identify those 
at risk and conduct brief interventions to thwart 
increased use of drugs and alcohol. The grant 
provides $220,000 for  two interventionists with 
training in social work and motivational inter-
viewing, and a data entry specialist, along with 
training for both SBIRT staff and Emergency 
Department staff. If performance benchmarks are 
met, an additional $220,000 will be provided in 
the second year of the program.

Pittsfield Shakespeare in the Park, in con-
junction with the city’s Office of Cultural De-
velopment, announced that its fourth annual free 
summer outdoor production will be Twelfth night, 
Shakespeare’s comedy of misplaced passion and 
mistaken identities. Directed by Artistic Director 
Enrico Spada, the production will feature actors, 
designers and technicians from the Berkshire 
County community, including many favorites from 
past Pittsfield Shakespeare productions. Twelfth 
night opens July 20, following Pittsfield’s 3rd 
Thursdays street festival that evening, and runs 
Thursday through Sunday at 8 p.m. for 12 perfor-
mances, ending Aug. 6. Performances take place 
at the First Street Common in Pittsfield, next to the 
Zion Lutheran Church. Admission is free. Twelfth 
night is made possible through the support of The 
Feigenbaum Foundation, the production’s Lead 
Sponsor. Additional support is provided by the 
Massachusetts Cultural Council, the Pittsfield 
and Lenox Cultural Councils, and Greylock 
Federal Credit Union. Pittsfield Shakespeare in 
the Park will also partner once again with The 
Whit to present a series of pre-show music acts 
before weekend evening performances. Music 
begins at 7:15 p.m., 45 minutes before Friday, 
Saturday and Sunday shows. The 2017 produc-
tion will also continue the tradition of community 
collaboration. Each evening performance will be 
supported by a different local organization, which 
will provide volunteer ushers and other helpers 
to hand out programs, park cars, and help with 
seating. Interested organizations should contact 
volunteer coordinator Alexandra Warshaw at 
volunteer@pittsfieldshakespeare.org.

Berkshire Children and Families (BCF), a 
long-standing human service organization in the 
community, will serve as the new lead agency for 
Pittsfield Community Connection (PCC). BCF 
assumes the role formerly held by Fenn Street 
Community Development Corp., based in the 
city. The transition was approved by the Execu-
tive Office of Health and Human Services which 
oversees funding for the Safe & Successful Youth 
Initiative (SSYI) and Charles E. Shannon grants, 
both instrumental in reducing youth violence and 
gang activity in the city. In January, the city was 
awarded $73,000 in its latest round of Shannon 
grant funding. Mayor Linda Tyer said the transi-
tion marked an opportunity to enrich the support 
and resources offered to vulnerable youth in the 
community. “I remain committed to the well-being 
of our city’s most at-risk young people and I am 
deeply confident that this partnership will con-
tinue to build and strengthen the important youth 
violence intervention work in our community,” 
said Tyer. BCF Acting Executive Director Diane 
Robie said her organization looked forward to the 
work ahead. “We are pleased to join the city in 
this important initiative to build strong and safe 
communities in our city,” said Robie. “Pittsfield 
Community Connection has made great strides in 
working with youth who are impacted by violence 
and crime. By bringing together the resources of 
Berkshire Children and Families, with the exper-
tise of PCC, we look to expand opportunities for 
youth and their families. Our goal is to inspire 
a sense of hope, tap into potential, and address 
the serious social stressors pervading our city.” 
Through the Shannon grant, youth ages 10-20 are 
supported by and partnered with a mentor. The city 
was first awarded the SSYI grant in 2015, which 
is earmarked over a 10-year span. It incorporates 
multifaceted strategies to address and eliminate 
violence among high risk youth ages 17-24. People 
who want to learn more or who are interested in 
becoming mentors should call 413-448-8281 for 
more information.

Berkshire Bank has introduced a new deposit 
product, Teen Checking, designed to promote 
financial responsibility and teach teens important 
money basics. The Teen Checking product, avail-
able to individuals aged 15 to 17 with an adult 
co-owner, is intended to provide teens the freedom 
to use their own debit card to make purchases 
and manage a checking account using online and 
mobile banking. The account has been tailored to 
meet the needs of teens, with free online banking, 
eStatements and mobile banking. The free debit 
card has a reduced limit for minors. In addition, 
Berkshire Bank’s website provides financial 
education resource options for teens and parents 
to explore and discuss.

The Austen Riggs Center, a leading psychi-
atric hospital and residential treatment program 
based in Stockbridge, has received a major grant 
from philanthropists Bill and Deborah Ryan to 
launch a research program, MRI-based Char-
acterization of Complex Psychopathology. This 
program will explore how complex psychiatric 
disorders might be characterized in greater detail, 
with a view toward opening the door to a better 
understanding of each patient’s mental illness and 
their response to psychotherapy. “We are very 
grateful to Bill and Deborah Ryan for their fore-
sight and generosity, and extremely excited about 
this project and its potential to contribute to the 
body of knowledge on the brain-mind connection, 
and ultimately to the understanding the underpin-
nings and treatment of psychiatric disorders,” said 
Austen Riggs Center Medical Director and CEO 
Andrew Gerber, MD, PhD, principal investigator 
on the project. The Ryans are Berkshire County 
residents with a deep interest in advancing research 
on mental illness. Bill Ryan has been a member of 
the Austen Riggs Center Advisory Council since 
2012. “We have great respect for the work done 
at the Austen Riggs Center and for Dr. Gerber’s 
vision, and are pleased to be able to support this 
exciting new research program,” they stated in a 
press release announcing the grant.

The “Patient Centered Medical Home” model 
of care at CHP Lee Family Practice has again 
received national recognition. The National 
Committee for Quality Assurance has renewed 
CHP Lee Family Practice’s recognition as a 
Patient-Centered Medical Home (PCMH), which 
emphasizes team-oriented, coordinated primary 
care. The Lee practice was first recognized in 
2013, the first such designation in Berkshire 
County. CHP primary care practices in Pittsfield 
and Great Barrington have since earned the PCMH 
designation. “Our goal is to have each of our CHP 
primary care sites recognized as Patient Centered 
Medical Homes,” said Lia Spiliotes, CHP’s chief 
executive officer. The Lee primary care team 
includes family medicine physicians Michael 
Kaplan, Robert Holub and Melanie Levitan, and 
family nurse practitioner Ann Hummel and adult 
nurse practitioner Karyn Farevaag. The practice 
also relies on four nurses, four medical assistants, 
four receptionists and a nutritionist as primary care 
team members. Last year, CHP Lee received a $1 
million federal grant to expand and reconfigure its 
practice facility off Route 102, to accommodate a 
growing demand for primary care in the region and 
provide space for care-team collaboration.

Lenox-based Winstanley Partners and Bart-
ley & Dick of Manhattan have formed a strategic 
partnership between their two long-held marketing 
agencies. The firms’ principals – Nate Winstanley, 
Scott Bartley, and Rick Biolsi – said the move is 
aimed at better serving a larger selection of clients 
and offering an integrated brand communications 
platform. The two firms have worked together 
for several years, recently collaborating on cli-
ent initiatives for the European consumer brand 
FICOSOTA. Winstanley Partners will take the 
lead in research, communications planning and 
strategy, public relations, and social media for 
jointly served clients; Bartley & Dick will focus 
on creative strategy and development, art direction 
and design, web development and copywriting. 
For more information, visit Winstanley.com 
and Bartleyndick.com… Winstanley Partners 
in March received two ADDY Awards from the 
American Advertising Federation (AAF), as part 
of the Albany Ad Club’s regional competition. The 
agency took home a silver ADDY for its annual 
holiday mailer, which this year urged recipients 
to “Make America Grate Again,” and included a 
tree-shaped cheese grater. A new logo design for 
Dadanco, a leading manufacturer in the HVAC 
industry, also earned a silver ADDY.

The Lenox Library is now accepting donations 
for its 22nd annual book sale, to be held in August. 
The library welcomes hardcover and paperback 
books in good condition, as well as DVDs and CDs 
(encyclopedias, magazines, LPs, VHS videos, or 
books with musty odors, mold, tears or markings 
are not accepted). Donations can be dropped off 
at 60 Hawthorne St. in Lenox on Tuesdays and 
Thursdays from 10 a.m. to noon. To arrange drop-
off at another time or for a donation to be picked 
up, call Ilse Browner at 413-445-5679.◆



9April 2017  Berkshire TrAde & CommerCe

32 Karen Pines Street  
Dedham, MA 02026

978.264.3264

Client 
Approval

 

____________
Initials

Client: MountainOne Bank

Publication:  Berkshire Trade & 
Commerce

Insertion Date: March/April 2017 
 

JOB NUMBER: MTN-102 FILE NAME: MTN-102_Insurance_print_10.25x16_BTC_FINAL2

Live Area: N/A 

Trim: 10.25” (w) x 16” (h)

Scale: 100% Actual Size

Pittsfield   |   North Adams   |   Williamstown   |  Danvers   |   Quincy   |   Rockland   |   Scituate  

Coakley, Pierpan, Dolan & Collins and True North Insurance have always been proud to be a  

part of MountainOne. And now MountainOne is our name. We’re the same neighbors you know 

and the same insurance experts you’ve come to trust. With MountainOne, you have the simplicity 

of working with a single company for all your financial needs.

Everything your business needs, all under one roof. Now, how’s that for value?

mountainone.com      855-444-MTN1 (6861)

INSURANCE PRODUCTS ARE:

NOT A  
DEPOSIT

NOT FDIC- 
INSURED

NOT INSURED BY ANY FEDERAL 
GOVERNMENT AGENCY

NOT GUARANTEED  
BY THE BANK

MAY GO DOWN  
IN VALUE

Same local,  
familiar faces.

Now with a new name.



10 April 2017 Berkshire TrAde & CommerCe

Offices & shOp space
Downtown PittsfielD • walk to north street

•	Ground	floor	office	space	
with	reception,	3	offices	and	
conference/breakroom

•	Upstairs	apartment	and/or	more	
space	for	offices

•	Large	back	shop/garage/utility	
space	with	office

Property is ideal for contractor, professional 
or investor looking for opportunity to locate a 

business near central downtown.

Buildings are available for lease and/or sale. 
Possible financing available.

For	more	detaiLs,	caLL:

413-443-5933	ext.	111

  •Kitchens  •Bathrooms  •Basements & Attic s •Windows  •Siding  •Roofing    

 *Unmatched Customer Service  
 *Since 1992      *550+ testemonials 

1 Stop Shop

GENERAL CONTRACTOR 
(413) 442-3001 

674 North St. Pittsfield, MA 
www.morrisonshomeimprovement.com 

S P R I N G F I E L D 
413 .736 .0800

N O R T H A M P T O N
413 .527.7445

P I T T S F I E L D
413 .449.5050

N E W  H A V E N
203 .646 .8424

HOW GREAT PEOPLE GET TO WORK

The Community Foundation  
of Western Massachusetts  

had several key positions to fill…

We were their first call. And their last.

Find out how we matched great people with  

great work — and can do the same for you — at  

UnitedPersonnel.com/GreatWork. 
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people on the move
Jacob’s Pillow Dance has announced the ap-

pointment of four new members to its board of 
trustees: MacArthur Genius Fellow and Jacob’s 
Pillow Dance Award recipient Kyle Abraham; for-
mer New York City Ballet principal dancer Wendy 
Whelan; lawyer, teacher, and active member of 
the Massachusetts community Diane Patrick; 
and Berkshires-based gallerist Sienna Patti. As 
members of the board of trustees, they will utilize 
their abilities, interests, and experiences to guide, 
sustain, and promote the Pillow, defining and car-
rying out the organization’s mission in coordination 
with Director Pamela Tatge, Managing Director 
Andrea Sholler, and the executive team.

Kendra Isbell, PA-C, has joined Southwestern 
Vermont Medical Center (SVMC) Orthopedics. Is-
bell, a former certified nutrition support registered 
dietitian, attended graduate school to receive her 
master’s degree in health sciences and a physician 
assistant certificate in 2009. She has worked as a 
physician assistant for both general surgery and 
orthopedics departments.

Greylock Federal Credit Union (GFCU) has 
announced the promotion of Brad Felix to as-
sistant vice president, business banking officer, 
and Mark Kaley to member service contact center 
manager. Felix has served in the business banking 
department since 2008. In his new role, he will 
be responsible for helping credit union members 
with business loans and other financial products 
and services. Kaley joined Greylock Federal in 
the contact center in 2008. Prior to his promotion, 
he served as contact center supervisor, helping 
oversee incoming calls and contacts to the credit 
union, including all Internet banking inquiries.

Esther Bell has been selected to serve as the 
Robert and Martha Berman Lipp Senior Curator 
of the Clark Art Institute. Bell, who will begin her 
work at the museum in July, currently serves as 
the curator in charge of European paintings at the 
Fine Arts Museums of San Francisco, where she 
has organized a number of important exhibitions. 
Prior to joining the staff of the Fine Arts Museums 
in 2014, Bell was the curator of European paint-
ings, drawings, and sculpture at the Cincinnati 
Art Museum. She began her career in New York, 
serving as a research assistant at the Metropolitan 
Museum of Art and as both a research assistant 
and curatorial fellow at the Morgan Museum and 
Library. In 2015, apollo magazine named Bell 
as one of the top 10 curators in North America 
under the age of 40.

CHP Neighborhood 
Dental Center has ex-
panded its dental staff and 
named a dental educator 
to its residency program 
at the Pittsfield family 
dental practice. Ron-
ald Maitland, DMD, a 
New York City native 
and Lenox resident who 
also teaches at New York 

University and Tufts Uni-
versity dental schools, is 
now instructing Berkshire 
Medical Center dental 
residents who staff the 
CHP practice. He will also 
see patients. Terri Wen-
dell, registered dental 
hygienist, has also joined 
the Pittsfield dental staff. 
A graduate of Hudson Val-
ley Community College, she has been practicing 
in the Berkshires for 25 years.

Great Barrington Rudolf Steiner School 
(GBRSS) will welcome Tracy Fernbacher as 
first grade class teacher for the 2017-2018 school 
year. Fernbacher brings broad Waldorf teaching 
experience to her new position, including teach-
ing at every grade level. She earned her Master of 
Education in Waldorf Elementary Education from 
Antioch University in Keene, N.H. She completed 
the residency portion of her master’s program at 
GBRSS in 2011-12, and has since taught under the 
mentorship of a core group of master teachers.

Seth Alden has joined 
the team at Burnham 
Gold Real Estate in Wil-
liamstown. Alden brings 
significant commercial 
land sales experience, 
having worked and trav-
eled around the country 
for Redstone Properties 
in Williamstown for six 
years. He also worked 
previously with Vacation 
Village, where he helped families to achieve their 
dreams of traveling and vacationing together.  
Alden also operates his own business, Koi Crazy, 
where he sells show-level Japanese koi fish to koi 
lovers and hobbyists.

Berkshire Bank has named Jason Edgar as 
director of wealth management and interim chief 
investment officer. In his new role, Edgar will lead 
Berkshire Bank’s Wealth Management initiatives 
and oversee its investment process. Edgar joined 
Berkshire Bank in 2014 and has been Wealth 
Management’s New England regional leader. He 
earlier spent several years with Enterprise Invest-
ment Advisors in Andover, where he oversaw 
investment management.

Family Nurse Practi-
tioner Rebecca Gamache 
has joined the primary 
care team at Community 
Health Centers Neigh-
borhood Health Center 
in Pittsfield. A Berkshire 
County native, Gamache, 
previously worked as 
a registered nurse at 
Berkshire Medical Center 
and for Berkshire County 

ARC. Her primary focus is health promotion and 
disease prevention, and she has a strong interest in 
incorporating holistic treatment options into her 
practice, which includes patients of all ages.

Michele Weathers has assumed the role of 
managing director of Barrington Stage Company, 
effective March 13. She succeeds Tristan Wil-
son, who will depart the company in May after 
the completion of the renovation of the theater’s 
new home at the Wolfson Center, 122 North St. 
in Pittsfield. Weathers comes to Barrington Stage 
Company from PlayMakers Repertory Company, 
having recently served as the theater’s interim 
managing director. In New York, she was the 
assistant general manager for the Off-Broadway 
production of In The heights and also served on 
the management teams at Barrow Street Theatre 
for its production of Austin Pendleton’s orson’s 
shadow. For 13 years, Weathers served as the as-
sociate producer for North Carolina Theatre, and 
has held leadership positions at Theatre Raleigh 
and Carolina Ballet.

Justin Markovits has 
joined Salisbury Bank 
and Trust as vice presi-
dent, trust officer in the 
wealth advisory services 
division. Prior to join-
ing Salisbury, Markovits 
practiced law as an as-
sociate in the trusts and 
estates department of a 
law firm in New York, 
where he designed estate 

plans for clients and drafted their estate planning 
documents. Prior to that, he worked at two of the 
Big Four accounting firms in their Silicon Valley 
offices on a wide range of tax issues.
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news & notes from the region

Lawrence Stalvey has been promoted to 
academic counselor with Berkshire Community 
College’s TRIO (Talents, Resources, Initiative, 
Opportunity) program, a federally funded program 
designed to identify and provide services for 
individuals from disadvantaged backgrounds. He 
previously was a learning specialist with TRIO. 
Peggy Williams has been promoted to academic 
coordinator with BCC’s TRIO program. She 
previously worked for more than a decade as an 
academic counselor and learning specialist with 
TRIO, and has a breadth of experience working 
in administrative/management roles at human 
services organizations in Berkshire County.

United Personnel has 
announced the promotion 
of staff members Sarah 
Knowlton and Molly 
Desroches. Knowlton, 
formerly a junior recruiter 
and administrative coor-
dinator for the Profes-
sional Staffi ng Division 
in Springfi eld, has been 
promoted to recruiter 
for the Light Industrial 

Staffing Division, where she will work on 
the candidate pipeline 
for some of United Per-
sonnel’s largest clients. 
Desroches, formerly a 
Light Industrial Staffi ng 
senior recruiter, has been 
promoted to a staffing 
consultant for United 
Personnel’s Professional 
Staffi ng Division, where 
she will serve as a re-
source for United Person-
nel’s clients and candidates, overseeing contract 
and direct hire placements. Both have been part 
of the company’s staff since 2014 and serve on 
its Social Media team.

Thomas Barney has been appointed to 
Berkshire Bank Foundation’s board of trustees. 
Barney, a certifi ed fi nancial planner, is a senior 
vice president/wealth advisor with Berkshire 
Bank Wealth Management, where he works on all 
aspects of client relationships, including fi nancial 
planning and strategy implementation.

Massachusetts College of Liberal Arts (MCLA) 
announced that Gov. Charlie Baker has approved 
the appointment of Kathleen Therrien ’97 as the 
alumni trustee and has appointed Dr. Robert Reilly 
as a trustee. Therrien has served in this capacity 
since August 2016 when she was fi rst elected to 
serve the remainder of the term of that vacant seat. 
She is the director of trust and estate administration 
at Williams College. Reilly is president emeritus of 
the Institute of Electrical and Electronics Engineers 
(IEEE) Education Society and a school commit-
tee member of the Northern Berkshire Regional 
Vocational Technical High School.

Nathaniel (“Nat”) Karns has announced plans 
to retire from his longtime position as executive 
director of the Berkshire Regional Planning Com-
mission (BRPC). He became the second person 
to hold that post in 1994 when he succeeded the 
BRPC’s original director, Karl Hekler. Since then 
Karns has guided the BRPC in its overall mission 
to assist the 32 Berkshire cities and towns in a 
diverse set of topics including community and 
economic development, community planning, 
data and information services, emergency pre-
paredness planning, environmental and energy 
planning, and transportation. In announcing his 
plans, Karns expressed the intention to leave his 
position by the end of the year, giving the orga-
nization time to search for a successor.

Jake Rand has been 
appointed account execu-
tive at MountainOne In-
surance, where he will be 
responsible for developing 
a portfolio of new com-
mercial insurance clients, 
as well as maintaining an 
existing book of business. 
Prior to joining Mountai-
nOne, Rand served as an 
insurance salesperson in 
the automotive industry. He is also experienced in 
banking, having served as a personal banker for 
several years. Rand holds the Commercial Lines 
Coverage Specialist (CLCS) designation.

Rand

Paul Donovan, DO, has joined the orthope-
dic practice at Southwestern Vermont Medical 
Center (SVMC). Donovan is certifi ed by the 
American Board of Emergency Medicine and has 
a certifi cate of advanced qualifi cation in sports 
medicine. He is also a fellow of the American 
Board of Emergency Medicine. Donovan has 
worked as a physician in the Emergency Depart-
ment at SVMC since 2011 and will continue 
emergency work in addition to serving in the 
orthopedics practice. Previously, he served as the 
medical director of the Emergency Department 
at North Adams Regional Hospital. In addition 
to his work at SVMC Orthopedics, Donovan is 
team physician for the Massachusetts College 
of Liberal Arts.◆

Desroches

Knowlton
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Hancock Shaker Village
continued from page 1

senior vice president of external relations 
and partnerships. (She is married to Joseph 
Thompson, the founding director of MASS 
MoCA.)

While her professional focus has been on 
MASS MoCA for many years, Thompson said 
the opportunity to lead Hancock Shaker Vil-
lage is the fulfi llment of a longtime dream.

“I’ve always loved Hancock Shaker 
Village,” Thompson said in a late January 
interview. “I’m very interested in history, and 
one of the fi rst things I did when I moved to 
Berkshire County in 1986 was to visit Han-
cock Shaker Village. I’d long thought that if 
I weren’t at MASS MoCA, that was the other 
place I’d really want to work for. “

Thompson said a combination of circum-
stances eventually made that possible.

“I was very committed to MASS MoCA, 
and it was such a challenge to get it up and 
running that I couldn’t leave,” she said. 
“But MASS MoCA is now a thriving, well-

aRTs & culture
established institution, and it’s completed 
its development goals for the site. I decided 
that I was ready to move on to something 
new. That coincided with the opening of 
this job at Hancock Shaker Village. I ap-
plied and was accepted. So, it was the right 
confl uence of events.”

Hancock Shaker Village is a 750-acre prop-
erty off Route 20 at the Pittsfi eld-Hancock 
line. The village was founded by the Shak-
ers, a religious sect that began in England 
and migrated to America in the 1770s. They 
founded an original village on nearby Mount 
Lebanon in New York. They established Han-
cock Shaker Village in 
1789, and subsequently 
expanded to settlements 
in other regions.

The Shakers believed 
that the end of the world 
was imminent, and they 
practiced celibacy to 
avoid births. However, despite that belief, 
the Shakers were very practical, and were 
known for their earthly inventiveness and 
industriousness. The community at Hancock 
Shaker Village participated actively in the 
commercial and agricultural life of Pittsfi eld 
and the surrounding region.

The village in Hancock continued to oper-
ate into the 20th century. In 1960, the property 
was sold to a nonprofi t organization headed 
by Amy Bess Miller, who established it as a 
museum, and launched an ongoing restora-
tion and preservation project there.

In addition to its central cluster of pre-
served buildings, including the iconic Round 
Stone Barn, the museum operates a working 
farm there. It offers tours, educational pro-
grams and other activities.

Multifaceted interests
Thompson is also an author who has writ-

ten more than 20 books, and many articles 
about science, travel, art, and lifestyles for 
national publications.

She is especially known as a food writer 
and cookbook author. She gained visibility 
in the culinary world for promoting spicy 
foods, which caused the Associated Press to 
describe her as the “Queen of Hot.”

Her writing also led to her career in mu-
seum administration.

She became involved with MASS MoCA 

in 1988 after writing an article for the new 
york Times about the early stages of the 
project, which envisioned transforming a 
vacant manufacturing complex into a major 
contemporary art museum as a community 
development project.

She was so impressed by the project that 
she decided to join the initiative. She worked 
as development and public relations director, 
and she subsequently oversaw member-
ship, special events and the development of 
partnerships.

The transition from working at an art mu-
seum focused on contemporary, cutting-edge 

culture in an urban 
industrial setting to the 
bucolic environment of 
a historic rural farming 
village may seem to be 
a sharp contrast.

Thompson, how-
ever, does not see it 

that way. “One thing that Hancock Shaker 
Village and MASS MoCA have in common 
is that both museums are factories for new 
ideas,” she said.

She explained that the Shakers were ahead 
of their time.

“Hancock Shaker Village has the fabric of 
a historic village that is very authentic and 
unique,” she said. “But it’s not just about 
looking back. The Shakers were progressive 
in many ways. They were very advanced in 
areas such as gender equality and environ-
mental stewardship. They also were very 
innovative and embraced new technologies. 
So the Shakers are very relevant to the con-
temporary conversation. An important part 
of our mission is to illuminate that.”

Regarding her overall plans and goals in her 
new position, Thompson said her priorities are 
to enhance and build on the existing offerings 
of the museum in an incremental way.

She said the organization is in a positive 
fi nancial position, after an earlier period of 
diffi culties that occurred when memberships 
and income declined after the economic 
downturn of 2008.

She credited Steigleder with putting the 
organization on a more stable fi nancial foot-
ing during her tenure.

“I’m very impressed with what Linda ac-
complished,” said Thompson. “I’m fortunate 
to be inheriting an institution that operates 
in the black.”

Thompson emphasized that the organiza-
tion has to continue to improve its fi nancial 
picture, but it is not under the same pressures 
that it was previously.

“The board and I need to raise money as a 
priority,” she said. “But, overall, the institu-
tion is fi nancially sound.”

Thompson noted that the museum has also 
completed a series of maintenance projects 
to the buildings and grounds, and important 
improvements were made to increase the 
physical accessibility of the property.

“Linda did a did a terrifi c job with res-
toration and maintenance of the physical 
facilities,” she said. “There will be additional 
work, because, with a village as old as this, 
there are always projects that need to be done. 
But we’re not planning on undertaking any 
major changes in the near future.”

Boosting visitation
The major challenge and priority, Thompson 

said, is to update and expand on the museum’s 
programming and bolster attendance.

“Visitation has not been increasing,” she 
said. “With the growth of the cultural options 
in the Berkshires, there is more competition 
for visitors. I see my primary mandate as 
enlivening the environment at the village to 
give people more reasons to come here.”

That includes encouraging people to visit 

“The Shakers are very 
relevant to the contemporary 
conversation. An important 

part of our mission is to 
illuminate that.”
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the museum to enjoy its traditional attractions 
and the unique environment. “There are 
aspects of the village that have an inherent 
appeal, such as visiting the farm in spring to 
view the baby animals,” she said.

In addition to increasing attendance among 
tourists, Thompson said this overall goal 
includes strengthening the museum’s connec-
tions to Berkshire residents by broadening 
its programming.

“We want to build on our involvement 

with the local community and increase 
the diversity of our activities, to become a 
central part of the civic life of the region,” 
she said. “We plan to offer programs like 
workshops, talks and other activities to 
the public. Music is also a great draw, and 
we’re looking at having musical perfor-
mances here.”

This also includes turning certain ele-
ments of the museum into attractions of 
their own.

Jennifer Trainer Thompson credits her predecessor, Linda Steigleder, for putting Hancock Shaker Village 
on a more stable fi nancial footing during her fi ve-year tenure. “I’m very impressed with what Linda 
accomplished,” she says. “I’m fortunate to be inheriting an institution that operates in the black.”

“Ultimately, I want more 
people to come and 

experience how special 
this place really is.”

One initiative in that direction is a new 
contract with Main Street Hospitality Group 
(MSHG), the Stock-
bridge-based company 
that operates the Red 
Lion Inn in Stock-
bridge, Hotel on North 
in Pittsfi eld, Williams 
Inn in Williamstown, 
and The Porches Inn in North Adams.

Under the agreement, MSHG will operate 
the cafe at Hancock Shaker Village. It will be 
a farm-to-table restaurant that will use food 
grown by the village’s farming operation, 
and offer meals that incorporate elements 
of traditional Shaker recipes.

The newly renamed Seeds Market Cafe 
will be overseen by Brian Alberg, the com-
pany’s executive chef and vice president of 
culinary development, and a leader in the 
regional farm-to-table movement. Beginning 
April 15 it will be open during all museum 
hours, as well as for dinner on evenings 
when events and programs are scheduled 
at the village.

“You can’t get much more local than 
having the gardens where the food is grown 
right outside the window,” said Thompson. 
“In addition to serving visitors to the village, 
it is intended to be a place where people 
from the community people will come to 
dine and relax.”

The role of the museum’s shop is being 
expanded in a similar way as a destination 
store for the public.

“The Shakers cared about design and 
quality, and they believed in the theory that 
form follows function,” Thompson said. 
“We’re working with a new store manager 
to make that principle a jumping-off point 
to offer a wide selection of quality well-

designed items, to make the shop more 
robust and attract customers on its own.”

Trainer said other 
ideas are being explored 
that will be added on a 
phased-in basis.

“Right now we’re 
all focused on prepar-
ing for the upcoming 

season that starts in April,” she said.
Thompson’s enthusiasm for her new work-

place is expressed in her basic summary of 
her goals for the museum. “Ultimately, I want 
more people to come and experience how 
special this place really is,” she said.◆
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PROblemaTic PasswORDs

Mindburner taps 
visual memory 
to keep sensitive 
information safe

By Brad Johnson
“Founding a company is really different 

than being an employee at a start-up,” ob-
served Brent Heeringa. “It’s a totally different 
beast. You might as well open a hat shop.”

While sporting a number of different hats 
is a rite of passage for any entrepreneur 
involved with a start-up venture, it’s the 
stuff going on beneath those hats that is 
the focus of Heeringa’s fl edgling business, 
Mindburner.

Heeringa, an associate professor of com-
puter science and chair of the computer 
science department at Williams College, is 
developing a new secure system for recalling 
and managing sensitive information, such as 
the passwords created – and all-too-easily 
forgotten – for the jumble of online sites and 
services used in our daily lives.

“What I’ve been focusing on is creating 
a system where people could more easily 
memorize sensitive information that’s im-
portant to them,” said Heeringa.

But, rather than requiring memorization 
of the specifi c password or other sensitive 
information itself, this system employs a 
different type of memory – that involving 
image recognition – to create a highly secure 
portal for retrieving the information.

“Humans are really bad at remember-
ing passwords,” said Heeringa, “but we’re 
really good at remembering images that 
we’ve seen before.” Research into this 
aspect of recognition memory falls within 
the fi eld of mnemonics, which is the study 

and development of systems for improving 
and assisting the memory.

Heeringa noted that a few years ago he had 
been discussing recent research on recogni-
tion memory with Nate Kornell, an associate 
professor of psychology at Williams. Those 
discussions led him to begin exploring the 
possibility of using recognition memory as an 
alternate approach to encoding and retrieving 

hard-to-remember information – and, more 
to the point, whether such an approach might 
have commercial applications.

“I wondered if there is a way to tap the 
world of mnemonics and bring it to the 
general public,” he said.

This, Heeringa added, also addressed 
a latent interest in entrepreneurship that 
he had harbored since before his career in 
academia, when he had worked at a couple 
of tech start-ups. “I’ve always been looking 
to do something of my own, but just didn’t 
have the right idea,” he said.

The idea for what has become Mindburner 
fi lled that gap, and over the past year or 
so Heeringa has been 
developing the concept 
and tapping resources 
to help move it to com-
mercialization.

Among those re-
sources are incubator 
space and related ser-
vices provided by Lever Inc., a nonprofi t 
organization focused on supporting start-up 
ventures with high growth potential in the 
northern Berkshire region (see related story 
on page 1).

In that context, last summer Heeringa 
participated in a Lever Demo Day event in 
which his and other ventures that Lever has 
worked with made presentations to a gath-
ered audience. Heeringa said his concept 
for Mindburner received “a pretty positive 
response” from attendees, many who were 
all-too-familiar with the challenge of memo-
rizing a multitude of passwords.

The prospects for commercializing this 
concept also put Heeringa’s venture in line to 
become the fi rst recipient of a direct capital 
investment through the new Lever Pilot Fund, 
a combined $200,000 that has been invested 
by a number of individuals with ties to the 
northern Berkshire region and an interest in 
its economic well-being.

Lever Executive Director Jeffrey Thomas 
said that the fund’s investment committee 
recognized the solid potential that Heeringa’s 
venture has in terms of both a future return on 
the investment and local economic impact.

“We look most strongly at the entrepreneur 
and the business model,” said Thomas. “Brent 
has a terrifi c road map for where he wants to 
take this, and we have a high comfort level 
in him as an entrepreneur.”

He said the Pilot Fund’s investment will 
support Heeringa’s early-stage engineering 
and software development for Mindburner.

How it works
In its current stage of development, Mind-

burner is an iPhone app that is designed to 

leverage visual memory as way to keep 
sensitive information secure.

“On the consumer level, it’s envisioned 
as a platform for helping people to securely 
access their passwords and other sensitive 
information,” said Heeringa.

While the marketplace does already offer 
various password management systems and 
solutions, Mindburner is taking a different 
approach that Heeringa believes will be more 
secure and easier to use.

On a basic level, the Mindburner app works 
by fi rst guiding users through a process in 
which they are shown a series of target im-
ages that are displayed at random from a large 

library of memorable 
images from the public 
domain. Through a se-
ries of image-learning 
prompts, these images 
are mapped to charac-
ters in a randomly cre-
ated master password. 

That password, in turn, controls access to 
the individual passwords and other sensi-
tive information that the user chooses to 
store on the app. All of that information, 
Heeringa explained, is encrypted and stored 
on the cloud.

When the user wants to access that infor-
mation, the only way to do so is through the 
master password, which can only be retrieved 
when the user recognizes and selects their 
learned images from a fi eld of images on 
the screen.

While this process may sound just as sus-
ceptible to forgotten images as to forgotten 
passwords themselves, Heeringa explained 
that visual memory is much more reliable in 
recognizing the learned images, even after 
long periods of time. Also, Mindburner’s 
image-learning process is designed to fa-
cilitate memory of those images. (That said, 
however, users are encouraged to refresh 
their memory a few times a week if they are 
not otherwise using the app for an extended 
period of time.)

Go-to-market strategy
Heeringa said he expects that a beta 

version of the Mindburner app for devices 
using Apple iOS 8.4 should be available 
soon. Those interested in testing the app 
and providing feedback during this early 
stage of development can sign up at www.
mindburner.io.

“The best thing we can do is get the 
prototype out there and see what it can and 
can’t do,” said Heeringa. “That will help us 
create a better product, and also helps with 
fund-raising as we go forward.”

continued on page 17

GOODideas

Williams College professor Brent Heeringa, shown 
here at Lever Inc.’s Cloud85 co-working space 
in downtown North Adams, is moving toward 
commercialization of Mindburner, an app-based 
technology that utilizes visual memory to keep 
sensitive data secure. Mindburner is the fi rst start-
up venture to receive an investment from the new 
Lever Pilot Fund (see related story on page 1).

“Humans are really bad at 
remembering passwords, 
but we’re really good at 

remembering images that 
we’ve seen before.”
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Lever Inc.
continued from page 1

secure app-based approach to dealing with 
and retrieving passwords or other sensitive 
information (see related story on page 14).

“Capital is oxygen for entrepreneurs,” 
said Thomas, noting that investments made 
through the new Lever Pilot Fund will give 
ventures like Mindburner a little breathing 
room to move their business model toward 
successful commercialization and additional 
sources of capital investment.

Formed in 2014, Lever Inc. (www.lever-
inc.org) is an independent 501c3 organiza-
tion. It rose alongside – and shares basic 
goals with – an initiative known as the North 
Adams Partnership, a consortium of business, 
community and philanthropic interests that 
over the past few years 
has been collaborating 
on a far-reaching vi-
sion for the city that 
would more fully tap 
its existing resources and create new energy, 
enhanced quality of life and economic dyna-
mism throughout the community.

Within that broader context, Lever’s own 
activities over the past few years have been 
focused primarily on providing meaningful 
resources that are needed by specific types 
of start-up ventures – those that have the 
potential for the kind of growth, job creation 
and revenue generation that can have measur-
able impact on the local economy.

At the same time, Lever has taken a more 
regional approach by incorporating activi-
ties and resources throughout the northern 
Berkshires and adjacent southern Vermont, 
especially as evidenced by connections 
with the institutions of higher education in 
this region.

“Our region is knit together by these col-
leges and other institutions,” said Thomas. 
“We don’t draw hard geographic lines. The 
southern Vermont and northern Berkshire 
economies share the same history.”

The connection with area colleges also 
reflects one of the key challenges – and one 
of the key opportunities – for fostering mean-
ingful economic growth within the region: 
attracting and retaining a younger cohort of 
entrepreneurially oriented individuals. As 
Thomas explained, these colleges attract a 
diverse array of talent in the form of their 
students, faculty and staff. Too often, these 
individuals take their talents elsewhere as 
they move on to their next stage of life or 
career.

Providing an ecosystem in which these tal-
ents can coalesce around new ideas and new 
ventures that then take root in the region is 
one of the ways that Lever envisions fostering 
an enhanced level of economic vitality.

That basic concept has been evident in 
Lever’s activities over the past two years, 
during which the organization has connected 
with individuals and resources from area 
colleges on multiple levels. Among these 
has been Lever’s internship program, though 
which it has engaged students from these 
colleges in a wide range of theoretical and 
real-world entrepreneurial activities.

Other students and faculty have connected 
with Lever through the development of their 
own start-up ventures, and have benefitted 
from incubator space, mentoring and other 
resources that Lever provides.

And, in terms of mentoring, Lever has 
also tapped several alumni of area colleges 
who are sharing their deep experience in 
business development, growth, finance and 
other relevant areas with the start-ups that 
Lever has been assisting.

“We have hosted 16 start-ups which have 
benefitted from the resources we are able to 
offer,” said Thomas.

Now, with the formal launch of the Lever 
Pilot Fund, those resources in some instances 
may include direct capital investment in 
selected start-ups.

Returns and impact
The Lever Pilot Fund comprises a com-

bined $200,000 that has been invested by a 
number of individuals and other entities, most 
with direct ties to the region and an interest 
in its economic well-being. “The investors 

in our Pilot Fund are people who are look-
ing for returns on their investment and who 
are also looking to contribute to economic 
development here,” said Thomas.

The amount that the Pilot Fund will invest 
in a given start-up is being limited to $25,000 
– with an additional requirement that the 
start-up match that investment at least dollar 
for dollar with funds from other sources. “We 
imagine investing in six to eight ventures,” 
said Thomas, noting that expectations are 
that the fund will be fully invested within 
two to three years.

That deliberate pace reflects, in part, the 
careful vetting of potential candidates by an 
investment committee comprised of experi-
enced venture investors.

“My job is to present investment opportu-
nities to our investment committee, and we 
then look at a wide range of criteria,” said 
Thomas. “We look at everything we can that 

may be relevant.”
Among those criteria 

are the start-up’s busi-
ness model, resources 
and go-to-market strat-

egy, as well as its downstream growth poten-
tial. “We prioritize high-growth potential,” 
said Thomas. “It is the high-growth ones that 
need our help, and also that have the potential 
for [local economic] impact.”

Such ventures may fall into a number of 
different categories. “A lot of [investment] 
funds specialize in certain sectors,” said 
Thomas. “Ours does not. There are a lot 
of different business models and vertical 
markets that we may look at.”

Some of the target sectors that Thomas 
cited include business process outsourc-
ing, niche manufacturing, e-commerce and 
software development, as well as ventures 
that play to the region’s cultural assets or the 
Berkshire brand.

Another factor in the deliberate pace of 
investment through the Pilot Fund has to 
do with developing what Thomas referred 
to as “deal flow” – the quantity and quality 
of investment opportunities available at a 
given time in a particular region or market 
sector.

In the northern Berkshires, core demo-
graphics may at first glance seem to have 
a limiting effect on deal flow. However, 
Thomas noted that the prospects for develop-
ing deal flow are more promising than might 
be expected – bolstered by, among other 
things, college business plan competitions, 
alumni networks, and a solid foundation of 
entrepreneurship in the region.

As investment opportunities are identified 
and presented for review, the Pilot Fund com-
mittee will reach a “yes” or “no” consensus 
on a given candidate for investment. “I expect 
that more [decisions] will be ‘no’ or ‘no, not 
now’ than ‘yes’,” said Thomas. “But that’s 
how it should be. We’re looking for both 
returns and impact, and that’s a high bar.”

While satisfying both of those interests 
may be the goal as investment decisions are 
made, the due diligence process that Thomas 
and the investment committee conduct has, 
for practical reasons, more to do with busi-
ness basics and less with where the business 
may ultimately operate.

Thomas explained that a start-up’s pursuit 
of its growth potential may lead the venture 
down any number of paths – including some 
that are not compatible with being based in 
the northern Berkshires. “We can’t bind them 
to this region,” he said. “We’d like them to 
stay and grow and create new jobs here, but 
that won’t always be the case.”

For example, one of the start-ups that 
Lever had been assisting since its three 
co-founders were students at Williams 
College became an early candidate for an 
investment from the Pilot Fund. Before that 
investment could be made, however, the 
start-up entered into merger discussions 
with a company in the Boston area that 
was developing a similar, complementary 
Internet-based business model.

Thomas noted that this investment would 
still have been a sound one in terms of po-
tential future returns had it been made prior 
to the merger – even though the goal of re-
gional impact would have been diminished 
with the shift of the merged operations away 
from this area.

continued on page 17

“We’re looking for both 
returns and impact, and 

that’s a high bar.”

For Sale: 123 Airport Rd., Shaftsbury, VT
First-class commercial property with two 
apartments above. Ideal owner-occupied 
or investment opportunity with many 
potential uses including office, contractors, 
rental units, storage, small incubator 
spaces, light industrial, warehouse, etc. 
8’x8’ garage doors and one 14’ overhead 
door perfect for motor home, tractor 

trailer or other high ceiling needs. Separate unheated 40’x24’ cold storage building 
with 10 bays. Very attractive site bordered by a scenic brook, with excellent access off 
paved roads, and a safe and secure location opposite state police barracks. $450,000

For Sale: 3301 Route 7, Pownal, VT
Amazing live/work combination with prominent, commanding location overlooking 
one of the most beautiful valleys in all of Vermont. Create/work/market from the main 
barn and then stroll into your dramatic 
and spectacular living quarters featuring 
16-ft. cathedral ceiling in the living 
room, stainless steel and tile kitchen and 
bath. 5,500 sq. ft., huge spaces, fabulous 
western sunsets, income apartment, pool, 
Jacuzzi, close to everything important in the 
Berkshires and Southern Vermont. $550,000

Paul Harsch, Business 
& Commercial Broker & 
Realtor® Emeritus with 
42 years commercial, 
residential, land and 

development expertise

413-458-5000
info@harschrealestate.com • www.harschrealestate.com

Your Business Belongs Here!

For Sale: Prime Williamstown Building Site
Commercially zoned lot featuring 265 ft. of frontage on Main Street (Route 2) 
and 210 ft. on Adams Road. The only 
remaining “virgin” undeveloped site in 
Williamstown, this level 0.8 acre with 
public bus service and all utilities is 
ideal for retail, professional, service, or 
mixed-use business/residential. For sale, 
lease, or build to suit. Seller financing 
available. Broker owned. $495,000

SOLD

For Sale: 6 Renfrew St., Adams
First class office, plus shop, plus 4-bay 
garage – all new. Locate your company/
business in this superbly rebuilt 3,000 sq. 
ft. 1880 train station, 5,400 sq. ft. shop 
with 14’ overhead doors & 16-20’ ceiling 
height, and 2,160 sq. ft. 4-bay “showplace” 
garage. Rail access, Route 8 location. If 
utility, condition and image are important, 
this is the place for you. $1.2 million

Open hOuSe
ApriL 1

11 am to 1 pm

For Sale: 309 Pittsfield Rd., Lenox
5,400 sq. ft. first class office building 
on 2.96 acres. Move-in ready for your 
company with high-speed wiring, two 
kitchens and two conference rooms, 
multi-level contemporary style, large 
open deck facing private wooded 
setting, off-street parking, landscaped. 
Appraised & inspected. NOW $679,000

For Sale: 63-65 Walden St.,  North Adams
11,500 sq. ft. light industrial building 
built in 1900. Be a part of the amazing 
arts & tourism renaissance in this 
transforming northern Berkshire small 
city, home of MASS MoCA, the world’s 
largest museum of contemporary art. 
$224,000

SALe penDinG

For Sale: Southern VT Business Opportunity
Live and work on the premises of this 
outstanding, long established, stable and 
profitable business. Convenience store 
with gas and liquor caters to locals and 
tourists. Includes separate three-bedroom 
home with family room, new kitchen, 
semi-finished second floor, full basement. 
Buyer will need minimum of $100,000 
cash for down payment. Gross sales in 
excess of $2.4 million. $1.1 million

SALe penDinG

For Sale: 7557 Route 7, Pownal, VT
17,450 sq. ft. of two-story commercial 
space in prime Route 7 location across 
from Stewart’s Shop, Vermont State 
Liquor Store and just over MA/VT state 
line at the gateway to Vermont. Former 
furniture store, suitable for antiques, 
office, retail. Additional one-story 1,280 
sq.ft. rental house. $595,000

Open hOuSe
ApriL 1

11 am to 1 pm
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GOODideas

By John Townes
A group of area residents have organized a 

grass-roots initiative based on neighborliness 
and support for the region’s economy, as an 
alternative investment strategy and source 
of financing for local businesses.

The Berkshire-Columbia Investment Net-
work (BCIN), which was started in 2013, is 
organized on a concept known as a Local 
Investment Opportunity Network (LION).

The basic role of BCIN is to bring together 
owners of local businesses seeking financing 
with individuals who are able and poten-
tially willing to provide them with loans. 
As indicated by its name, BCIN operates in 
Berkshire County and adjacent Columbia 
County in New York.

BCIN periodically holds meetings in 
which entrepreneurs make presentations 
about their businesses and their financing 
requests. The members of BCIN then decide 
individually whether to provide a loan to a 
particular business.

While BCIN pre-screens the business that 
make presentations, it does not have a role 
in the actual loans. The specific amounts 
and payment terms of individual loans are 
arranged directly by the specific investors and 
business owners. So, a business that makes a 
presentation may receive financing through 
a single loan by an individual, or through 
several separate loans.

“BCIN provides a neutral meeting ground, 
but the decisions and terms are totally between 
the business and individual investors,” said 
Monte Wasch, a member of the steering com-
mittee. He added that the investments are in the 
form of loans, rather than equity capital.

BCIN is holding its next meeting on March 
28 at 5 p.m. at the South Berkshire Friends 

Meeting House in Great Barrington. It is open 
to anyone in the public who is interested in the 
concept and potentially becoming a member. 
There is a $15 membership fee to join BCIN, 
but there are no obligations beyond that.

Social benefit
BCIN is actively seeking additional 

members. They emphasize that investors do 
not need to be deep-pocketed high rollers or 
financial experts. Its membership is oriented 
to retirees, or younger working people, who 
have built up a nest egg, and want to invest a 
portion of their savings in a socially respon-
sible, community-oriented way.

“Most of us are not wealthy, “explained 
Robin Zeamer, a co-founder and member of 
the BCIN steering committee. “We’re simply 
people who have managed to save up some 
money over the years and want to support 
the community.”

She said that, while the primary motivation 
is providing a social benefit, this process is 
also designed to provide a valid investment 
vehicle.

“I had saved up enough money to retire 
comfortably as long as I’m careful,” said 
Zeamer, who worked in communications 
and organizational fund-raising in Manhattan 
before retiring and moving to the Berkshires 
seven years ago.

“Things like the stock market are totally 
out of my control,” she continued. “I see 
this as an opportunity to invest a portion of 
my savings in the community, rather than 
putting it all into some remote investment 
fund. I’ve been happy with the return on my 
investments through BCIN. It has certainly 
earned more than if I had left that money 
sitting in a savings account or CD.”

Nevertheless, Zeamer and Wasch said that 
investors should be in a position to comfort-
ably make loans of several thousand dollars, 
without jeopardizing money they may have 
in savings or other investment vehicles.

“It’s not stable, long-term equity,” said 
Wasch. “These loans should be considered in 
the same category as high-risk investments. 
People should only allocate an amount they 
are able to comfortably part with.”

Search for alternative
BCIN originated in casual conversations 

several years ago between Zeamer and sev-
eral friends in the region, including other 
co-founders Christopher Schaefer and his 
wife, Signe, and Rich Lumma.

“We were talking about the 2007-2009 
economic collapse, 
and were dismayed by 
the role of the large 
financial institutions 
in that,” Zeamer said. 
“We were looking for 
alternative ways to in-
vest our money respon-
sibly and fruitfully. As 
retired people with some savings, we thought 
it would be good if we could to find a way 
to help local businesses and support the 
regional economy.”

They found a model to follow in LION, a 
successful network that had been established 
in Port Townsend, Wash. Similar LIONs have 
been formed in other regions.

“We modeled BCIN based on what they 
did,” she said, noting that BCIN started or-
ganizing presentations in 2014. It currently 
has a core of about 12 members who have 
made investments.

So far at least $185,000 in loans have 
been made through BCIN to area businesses. 
Recipients of loans have included Farm Girl 
Farm in Sheffield, Berkshire Organics in 
Pittsfield, Stanton Home foster care in Great 
Barrington, and Ooma Tesoro’s Marinara 
Sauce in Windsor.

At the March 28 meeting, presenting 
businesses will include a yoga studio, an inn 
and retreat center, and a manufacturer of an 
innovative soft drink.

For businesses, BCIN provides an oppor-
tunity to raise capital for expansion or other 
needs. This may be by choice, or because a 
business had difficulty obtaining financing 
through conventional sources such as bank 
loans because of institutional formulas or 
specific requirements.

BCIN can also arrange bridge loans to 
business who are awaiting expected financ-
ing from other sources.

“The personal aspect is an important part 
of this,” said Zeamer. “A business may be 
viable but unable to get a bank loan for very 
specific reasons that have nothing to do with 
that. We establish communications and rela-
tionships. Through BCIN, members can talk 

to the business owners and make decisions 
based on the whole picture.”

Zeamer and Wasch emphasized, however, 
that there is a stringent screening process for 
businesses that make presentations.

It is oriented to businesses that already 
have a track record and potential for growth. 
They also consider the nature of a product or 
service a business provides, and its potential 
to create jobs and contribute to regional 
economic development.

“I vet new proposals very carefully to 
determine if the business is in shape to be 
presented,” said Wasch, who lives in New 
Lebanon, N.Y. He is a former deputy direc-
tor of economic development for New York 
City, and has also worked in management 
and sales in the technology industry.

“I go over their fi-
nancials and business 
plans to make sure the 
business is viable and 
sustainable,” he con-
tinued. “We also meet 
with them and discuss 
their business and plans 
in depth.”

BCIN also works in collaboration with 
those at other regional economic develop-
ment organizations – such as Keith Girouard, 
Berkshire regional director of the Massachu-
setts Small Business Development Center 
Network, and David Curtis, economic devel-
opment specialist at 1Berkshire – to provide 
references and assistance to businesses.

Wasch noted that the loans are straightfor-
ward, and do not involved the regulations and 
requirements of investments such as stock or 
other equity capital. “It’s basically a simple 
loan document,” he said. “However, we do 
encourage members to work with attorneys 
and other experts to do their due diligence.”

He added that members and businesses 
may also subsequently develop other work-
ing relationships, but that is a separate matter 
they handle on their own beyond the role 
of BCIN.

Wasch joined BCIN after the organization 
had been formed. “It appealed to me for 
several reasons,” he said. “I like the social 
welfare component. It’s an opportunity to 
do good, and it fulfills a need for people to 
be involved in the community in different 
ways. It’s also good business that generates 
a satisfactory return on the investment.”

He added that there are other benefits. 
“There’s an intergenerational aspect that I 
like,” he said. “Many of the investors tend 
to be older and have experience to share, 
while the entrepreneurs tend to be younger 
people. So, it brings people from different 
generations together.”

Information about BCIN is available at 
berkcolumbiainvest.org or by calling Zeamer 
at 413-528-7995 or Wasch at 518-781-0195. 
Those interested in attending the March 28 
meeting are encouraged to RSVP.◆

beRkshiRe-cOlumbia iNvesTmeNT NeTwORk

Initiative offers alternative investment 
approach with community emphasis

At the March 28 meeting, 
presenting businesses will 
include a yoga studio, an 

inn and retreat center, 
and a manufacturer of an 

innovative soft drink.
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Mindburner
continued from page 14

Pilot Fund investments
continued from page 15

Although that investment opportunity 
passed by, Thomas noted that others are 
taking shape. That includes the investment 
made in Mindburner, and a second investment 
commitment to another local start-up with 
a business model focused on the Berkshire 
brand. (He could not disclose specifics about 
the venture, but noted that Lever’s investment 
should be completed within the next few 
months once matching funds are secured.)

“We are seeing some very interesting 
opportunities, and spending a lot of time 
developing deal flow so we can continue to 
look at investment opportunities,” he said.

For-profit subsidiary
As investments continue to be made, 

Thomas noted that the Pilot Fund is – as 
the name implies – just the first step toward 
establishing an ongoing capital investment 
process.

“We’ve begun to invest the Pilot Fund, and 
that’s a great start,” he said. “But we need to 
build up and do more.”

In specific terms, doing more means orga-
nizing and capitalizing a second, more robust 
fund that can continue to invest in promising 
ventures as they take shape. This, Thomas 
said, is being referred to as the Lever Impact 
Fund, which would have a target capitaliza-
tion of $1 million.

Again, as the name suggests, this fund 
would look to have a meaningful impact 
on both the ventures themselves and on the 
region’s economic development. It would 
be positioned to make larger investments 
than the Pilot Fund, which potentially could 
include additional investments made in com-
panies that the Pilot Fund has invested in.

While Lever Inc. operates as a nonprofit 
organization, it has created a for-profit sub-
sidiary for administration of the Lever Pilot 
Fund and any subsequent funds that take 
shape. This subsidiary is named SoBeNoBe 
LLC, referring to the geographic sphere of 
southern Bennington and Northern Berkshire 
counties.

As structured, SoBeNoBe would receive 
a set percentage of the future returns from 
investments made by the funds. Thomas 
explained that this share of profits could be 
used to support Lever’s continued operations 
and activities. They could also be reinvested 
in future funds to support the development 
of new start-ups. “This structure is similar to 
what is seen at other nonprofit incubators,” 
he noted.

In either case, the hoped-for success of a 
given venture receiving an investment – and 
the return on investment that this success 
then generates – would have a perpetuating 
effect on continued economic growth and 
impact on the region. That includes those 
scenarios where the successful ventures 
move elsewhere.

“We love it when they succeed here lo-
cally,” he said. “But if they move away 
and succeed elsewhere, that’s also a good 
outcome. There are a lot ways impact can 
be achieved and measured.”

As for Lever’s own impact, the activities 
and programs that are creating an ecosystem 
for nurturing new ventures will continue to 
expand and evolve. As they do, the network 
of individuals, businesses, and institutions 
that it can draw upon will also grow – to the 
greater benefit of all.

“Our network has become broader and 
stronger,” said Thomas. “With every entre-
preneur that we talk to now, our network is 
bigger than theirs.”◆

While Mindburner is currently being 
developed for Apple products, Heeringa 
expects that other platforms will be added 
in the future.

Once the development and testing stages 
have been completed, the emphasis will 
shift to commercialization. Heeringa said 
the go-to-market strategy for Mindburner is 
envisioned as a multi-tier process.

“We are exploring several avenues to 
monetize this,” he said. On the consumer 
level, following the “freemium” model is 
one possible scenario, in which the app 
would be provided free for basic use, with 
additional features and functionality avail-
able on a paid basis.

While the revenues from this model may 
be limited, the process of getting people 
using and relying on Mindburner for their 
password management could also set the 
stage for other more robust commercializa-
tion prospects.

Heeringa explained that, beyond develop-
ing Mindburner as an app for personal use 
on smartphones and related devices, the 
company hopes to adapt the visual memory 
system as a service that would be licensed 
to commercial websites.

“It would be our goal to marry the con-
sumer side and business side to each other,” 
he said.

One way of doing that would be by creating 
a better experience for retrieving passwords 
on commercial sites. Heeringa cited studies 
showing that 90 percent of people leave a 
website if they have forgotten the password, 
instead of the going through the process of 
recovering or resetting it.

Sites using the Mindburner technology 
might see much higher numbers of visitors 
continuing on to the site because of what 
Heeringa described as “the more fun and 
creative aspect” of using images for password 
retrieval. “If we can do that for one company, 
we can do it for it for any,” he said.

Heeringa noted that other possibilities for 
commercializing Mindburner would take 
shape over time. “I would like to position this 
company as one that uses recognition memory 

to solve other problems,” he said. “What this 
will take is having lots of conversations.”

Heeringa will be engaging in those con-
versations on a more focused basis in the 
near future. He noted 
that he has a planned 
sabbatical from Wil-
liams coming up after 
the current academic 
year, which will be 
dedicated to bringing 
his Mindburner tech-
nology to market.

He said the initial investment from the 
Lever Pilot Fund, along with his own per-
sonal investment, will help get that process 
moving.

Heeringa will also be looking to diversify 
the venture’s financial backing by having 
conversations with other potential investors 
to raise the $500,000 he estimates will be 

needed to launch Mindburner. “That includes 
institutional investors,” he said. “But I’ll also 
be looking for local angel investors. There 
are some around, and they are looking for 

opportunities.”
Additional finan-

cial backing will also 
facilitate the recruit-
ment of a team to bring 
Mindburner to com-
mercialization. That 
would likely include 
experienced software 

developers who are among Heeringa’s 
established professional contacts, as well 
as recent graduates just getting started in 
their careers.

“It’s important to build a diverse team,” he 
said. “There’s no better time to get involved 
in a start-up than when you’re young. It can 
be a great experience.”◆

The Business Journal
For Berkshire County
413-662-2002

info@btaconline.com

BT&C

“I would like to position this 
company as one that uses 

recognition memory to solve 
other problems,” he said. 

“What this will take is having 
lots of conversations.”

“My MBA has prepared me 
for potential careers in many 
different industries. My 
interactions with executives and 
successful business leaders have 
allowed me to become a stronger, 
more dynamic professional.” 

Cheryl Richards, MBA ‘15 

Workforce Learning Manager

Hillcrest Educational Centers, Inc.

Master of 
Business Administration

ADVANCE YOUR CAREER
MASSACHUSETTS COLLEGE OF L IBERAL ARTS                                                MCLA.EDU/MBA  413 662 5410        

WILLIAMSTOWN BUSINESS OPPORTUNITY

For over 20 years, great food has been served to guests at Hobson’s Choice, a 
popular Williamstown restaurant. Owners say it’s time to move on and are offering 

a turnkey opportunity – real estate, furniture, fixtures and an excellent reputation. 
Great location on Water Street. Hobson’s is still open for business! $425,000
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 Approximately 1,000 sq ft with additional 
basement storage 

 Busy downtown Lenox location  
 High visibility  
 Ground floor space between Bank and 
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 Well maintained property 
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lODGiNG & dining
Courtyard by Marriott
continued from page 1

The company also owns the Yankee Inn 
and the Hampton Inn & Suites, which are 
adjacent to each other on Route 7/20 in 
Lenox near the Pittsfield line. It also oper-
ates Yankee Suites Extended Stay on West 
Housatonic Street in Pittsfield.

Colin Toole is the son of the company’s 
founder, Joe Toole. The senior Toole remains 
active in the business, but has shifted his fo-
cus from day-to-day operations to corporate 
planning and new ventures.

Joe Toole started the hospitality business 
in 1989, when he converted a former school-
house downtown Lee into the Chambery Inn. 
(That business was later sold to a former 
staff member.)

In 1997, Toole acquired the Yankee, a 
motel built in the 1950s that he upgraded 
and added rooms to its current total of 92. 
In 2001, Toole opened the Yankee Suites 
Extended Stay with 26 apartment-style units. 
In 2008, the company built and opened the 
79-room Hampton Inn & Suites.

A total of six members of the Toole family 
work in the business, including Joe’s wife 
Lynn, and Colin’s siblings Mollie, Luke and 
Larry. The general manager of the Courtyard 
is Mayur Desai, who is Mollie’s husband. 
(The Desai’s family, who also operate hotels 
in the area, are investors in the Courtyard 
by Marriott.)

Colin Toole said the Courtyard by Marriott 
chain appeals to an upscale and younger mar-
ket of business and recreational travelers.

“It blends both the corporate and leisure 
spectrum,” he said. “Younger professionals 
and families appreciate its modern look 
and feel.”

It will also draw on guests who are attracted 
by the Courtyard by Marriott loyalty programs, 
which offer points for upgrades and other 
incentives for staying at the chain’s hotels, he 

added. “We believe it will expand the market 
by attracting people who might not have visited 
the Berkshires before and are attracted by the 
Marriott rewards program,” Toole said. “We 
saw that with people in the Hilton rewards 
program at the Hampton Inn.”

The Courtyard by Marriott will feature a 
combination of one- and two-bedroom suites 
and guest rooms. Amenities will include an 
indoor pool, hot tub, fitness room, spa and 
a business center. It will also have a patio 
and fire pit.

“The setting of the patio is one of the most 
attractive features,” said Toole. “It backs up 
against a natural rock wall with woods beyond 
it. It’s a very inviting setting.”

The hotel will feature roughly 1,200 square 
feet of meeting space.

The Courtyard by Marriott will also have 
a bistro and lounge. Toole noted that, in ad-
dition to serving hotel guests, the bistro will 
be open to the public. “It will be a great place 
where local people can 
come to enjoy a drink 
and a meal,” he said.

Toole said in an early 
March interview that 
room rates were still 
to be set, but noted that 
they will fall in the upper end of the local 
spectrum.

“They will be on the higher side of lodging 
in the Berkshire market, but not as high as 
the luxury rates of upper-end resort proper-
ties here,” he said.

While the building adheres to guidelines 
of the standard Courtyard by Marriott model, 
Toole said it has an unconventional exterior 
appearance in the French “Second Empire” 
style of the 19th and early 20th centuries.

“The footprint is based on the Marriott pro-
totype, but we’ve given it a custom design,” 
he said. “It’s based on our negotiations with 
the town, and is designed to fit in with the 
traditional architectural styles in Lenox.”

The Courtyard by Marriott (www.berk-
shirescourtyard.com) will have a staff of 

about 45, which will fluctuate somewhat on 
a seasonal basis.

Contractor for the estimated $8.3 million 
project is Restorations Inc. of Hinsdale, with 
Shaun Grogan as project manager.

Toole Lodging Group has applied for a tax 
incentive with the town of Lenox that would 
provide a phased reduction in property taxes 
over five years. That arrangement requires 
approval of newly drafted guidelines for 
business tax incentives by voters at town 
meeting in May.

Growth and ferment in market
The opening of the Courtyard by Marriott 

will complete a long, difficult development 
process that was started in 2012, when Toole 
Lodging Group first made a franchise agree-
ment with Marriott.

Originally Joe Toole had planned to build 
the hotel on a site on Dan Fox Drive in Pitts-
field, just west of Route 7/20.

However, the situa-
tion became more com-
plex and competitive 
when another Berkshire 
hotel operator, Vijay 
Mahida, pursued a plan 
to build a Hilton Garden 

Inn on a nearby site behind Guido’s Fresh 
Market on Route 7/20.

This led to a series of contentious chal-
lenges between Toole and Mahida that be-
came known locally as the “hotel wars.”

As Mahida’s plan moved forward, Toole 
decided to relocate the Courtyard. He 
purchased the hotel’s current site from the 
Hashim family, who own the adjacent Brush-
wood Farm commercial complex.

Mahida subsequently opened the Hilton 
Garden in 2015. Mahida and his family are 
also currently preparing to begin construction 
of another hotel on a site in Lenox less than 
a mile north of the Courtyard (September 
2016 BT&C).

The Mahidas’ hotel will be branded as 
Element by Westin, which will be oriented 
to extended stays, and will also emphasize 
conference and event facilities.

The “hotel wars” is just one facet of a larger 
ferment that has been underway in the once-
staid Berkshire hospitality industry.

In recent years, numerous new hospitality 
facilities, or expansions of existing ones, 
have been proposed or completed in the 
Berkshires. Cumulatively they are adding 
hundreds of new rooms.

This has been occurring throughout the 
county, including a spate of activity in 
Lenox and, to a lesser extent, in Pittsfield, 
Stockbridge and Williamstown.

This has been attributed to a variety of 
factors, including the increased prominence 
of the Berkshires as a destination for rec-
reational travelers. In addition, Lenox and 
its environs have emerged as a prominent 
center for resorts related to health and well-
ness, notably with the Canyon Ranch and 
the Kripalu Center located there.

It also reflects an increasing presence of 
large national and international corporate 
hotel and resort chains in the Berkshires.

This is also being impacted by acquisitions 
and overlaps among these large hospitality 
brands. For example, both the Element by 
Westin and the Courtyard by Marriott brands 
are part of Marriott International.

Further south at 55 Lee Rd. (Route 20) 
in Lenox, the Cranwell Spa & Golf Resort 
was recently acquired by Miraval Group, 
which, in turn, was acquired by Hyatt Ho-
tels. Preparations are underway to expand 
Cranwell’s guest capacity, and reorient the 
resort based on the prominent wellness and 
holistic health focus of the original Miraval 
Resort & Spa in Arizona.

Not far away, Amstar, a Denver-based 
real estate investment company that operates 
“experiential” resorts branded as Travaasa, 
is planning to develop the vacant Elm Court 
Estate in Lenox and Stockbridge as a new 
resort. That project is currently tied up in 
legal challenges, but Amstar has expressed 
its commitment to the project.

In another business version of “six degrees 
of separation,” Amstar had previously sold 
its Austin hotel to Miraval, which was then 
acquired by Hyatt.

These and other projects have raised 
questions whether the demand in Berkshire 
County is sufficient to support this influx of 
facilities and rooms, or if the county is being 
overbuilt. Others are more bullish and see 
the Berkshires on a positive growth path as 
a national – and increasingly world-class– 
tourism destination.

Completes the portfolio
Colin Toole expressed confidence in the 

long term. However, he also sees the market 
as reaching capacity for the time being.

“I think there is a great deal of potential 
for future growth in the Berkshires,” he said. 
“However, I also believe, as the market ex-
ists today, we’ll be at the saturation point 
with the opening of the Courtyard. There are 
challenges ahead for us as operators, even 
without any additional supply coming online 
after us, as it is a fact that we will continue 
to compete for the same guests.”

Toole said his company does not envision 
adding more properties in the Berkshires in 
the foreseeable future.

He added that Toole Lodging Group’s 
combined facilities complement each other 
by serving a broad spectrum of guests.

“The Hampton Inn is a mid-level hotel that 
attracts people in the Hilton Rewards pro-
gram,” he explained. “The Yankee has a more 
rustic family atmosphere, and the Extended 
Stay suites in Pittsfield serve a specific niche 
of people who are staying in the Berkshires 
for longer visits. The Courtyard by Marriott 
opens a new segment of the market for us, 
and completes our portfolio.”

While their local holdings may be com-
plete, the company is working on expansion 
outside of the Berkshires. “We have a contract 
for the purchase of land in Naples, Florida, on 
which we plan to build a 131-room, six-story 
extended stay hotel,” Toole said.

Toole said that his father is handling the 
acquisition, permitting and bidding, with the 
goal of starting construction in late 2017 or 
early 2018. They are in discussions for a 
franchise agreement with leading hotel com-
panies, including Marriott and Hilton.

Despite that southward extension, Toole 
emphasized that the Berkshires remain the 
core of their business.

“We will continue to do what we believe 
we do better than anyone else, which is to 
put the guest first and surround them with 
the natural beauty of the Berkshires in close 
proximity to all of its amenities,” he said.

He noted that the company’s Hampton 
Inn has consistently remained the top-rated 
Hampton Inn & Suites hotel in Massachusetts 
in overall guest satisfaction and quality. In 
2016, it received the “Circle of Excellence” 
award for achieving guest service and qual-
ity assurance scores in the top 10 percent of 
more than 780 Hampton Inn hotels around 
the country.

Toole added that one project in the works 
is construction of a nature trail on 111 acres 
of undeveloped land in a conservation area 
behind the Yankee Inn that the company 
designated for permanent conservation. In 
partnership with the Berkshire Natural Re-
sources Council, studies are being conducted 
for the trail, which is slated to open in 2018. 
It will be open to the public.

Joe Toole expressed enthusiasm that the 
long effort to open the Courtyard by Marriott 
is nearing completion.

“This project is finally reaching fruition 
following years of challenges and obstacles, 
so it gives me a great deal of personal satisfac-
tion to anticipate its opening,” he stated.

He added that another family member 
has also been eagerly looking forward to its 
completion. “Perhaps no one has more pa-
tiently awaited the opening than my mother 
at 101 years young, who will be on hand to 
cut the ribbon,” he said.◆

“The Courtyard by Mar-
riott opens a new segment 
of the market for us, and 
completes our portfolio.”
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placeMARKET

BY DEB WATSON
What percentage of your customers 

have done business with you on a repeated 
basis?

So many of us put all our effort into getting 
new customers and forget about putting effort 
into keeping the customers we paid dearly to 
acquire. Here are a couple of statistics that 
may surprise you:

• 65 percent of a company’s business 
comes from existing customers, and it costs 
at least fi ve times as 
much to attract a new 
customer than to keep 
an existing one satis-
fied. (This varies by 
industry and size of 
company – some esti-
mate it can be as high 
as costing 30 times as 
much.) 

• 20 percent of your 
customers bring you 80 percent of your 
revenue.

Have you ever examined your company’s 
statistics? If you have too many customers 
that are one-shot deals, you defi nitely need 
a customer retention plan. In the “old days,” 
salespeople would play the numbers game: 
if you talked to 40 people, you could get 10 
of them to set an appointment with you to 
hear your presentation, give proposals to 
three of them and close one new customer. 
Then you’d repeat the process. Obviously, 
the matrix is different for everyone. It was 
just a numbers game, and if one prospect 
didn’t buy, the next one might.

Fast forward, and what you hear about now 
is relationship marketing. In relationship mar-
keting, your energy with existing customers 
is designed to retain those customers, who 
then continue to generate sales and refer new 
customers to you. Eighty percent of your 
contact with your customers should be de-
signed toward maintaining your relationship 
with them, with marketing being sprinkled 
in only about 20 percent of the time.

So, how do you maintain these relation-
ships? This can be accomplished in two 
ways: individually for each customer, or 
collectively to all your customers.

Individual relationships
For maintaining individual relationships, 

keep it simple! Just saying, “Thank you for 
taking the time to meet with me. I look for-
ward to the possibility of working with you 
in the future” is sometimes enough. Here are 
some things to consider:

• Thank you cards
• Birthday cards
• Holiday cards
• Recognition of special events or
 achievements
• Personal celebrations

Deb Watson, owner of 
Business Marketplace 
(deb@businessmarket-
place.com), provides 
website, marketing 
and graphic design 
services.

• Keeping in touch
• Marketing/promotion and referrals
Note that the fi rst fi ve things have nothing 

to do with marketing and everything to do 
with maintaining the relationship. Only the 
fi nal two are marketing-oriented. 

Text messages can be a great way to stay in 
touch, but they should have no selling in them. 
Make it a personal message that shows your 
gratitude and, if possible, highlight something 

personal about them 
(family, dog, sports 
team). Text “read rates” 
are very high, and they 
can’t go into junk, like 
email. More statistics: 
96 percent of all text 
messages are opened 
and read within two 
minutes. Make sure 
you don’t send mes-

sages too often or make customers feel like 
they’re being stalked.

Collective outreach
Here are some effective approaches for 

reaching out to all your customers:
• e-newsletters – make sure they con-

tain info of interest to them or they will 
unsubscribe quickly. You can include some 
information about a new product or service 
you offer, but the heart of the content must 
benefi t the reader.

• Sponsor a free seminar – providing free 
information of value to your customers is 
always a plus. Seminars are great so long as 
you are truly educating them and not turning 
it into a self-promotional infomercial. 

• Loyalty programs – these can be very 
effective in encouraging and rewarding repeat 
business.  According to a Bain & Company 
study, 60 to 80 percent of customers who 
describe themselves as satisfi ed do not go 
back to do more business with the company 
that initially satisfi ed them.

Why? Often it’s due to a lack of connec-
tion. Customer satisfaction and loyalty mean 
nothing if you can’t remember exactly who it 
was that did that phenomenal job of cleaning 
your carpets two years ago, or where that 
little jewelry shop is that did a great job of 
resetting your diamond when it was loose 
last year.

Disconnection is the reason why so many 
one-time sales that are completely satisfy-
ing never translate into ongoing customer 
relationships.

Building connections leads to develop-
ing relationships, which leads to creating 
engagement, which leads to earning trust. 
And all of this will create loyal, happy and 
repeat customers.

Customers don’t owe you their loyalty. 
You have to earn it continually.◆

TOOLS OF THE TRADE

Using relationship 
marketing to boost 
customer retention

24 Hour Monitoring & Emergency Service

*No cash value. No Application Fee available for mortgage loans applied for before March 31, 2017. 
The value of the application fee for loans $15,000 to $550,000 is $299.00 and loans $550,050 to 
$1,250,000 is $349. Please Note: We reserve the right to alter or withdraw these products or certain 
features thereof without prior notification.  Trustco Bank NMLS Identifier 474376

No Application Fee! *

Mortgage Sale!

Now is the Best Time to Borrow!

R

Your Home Town Bank

TRUSTCO
BANK

EQUAL HOUSING
LENDER

www.TrustcoBank.com

Four Convenient Locations!
Allendale - 413-236-8400    Lee - 413-243-4300

Great Barrington - 413-644-0054    Pittsfield - 413-442-1330

SPECIALISTS IN RESIDENTIAL MOVING & WAREHOUSING. 
LOCALLY & WORLDWIDE.

Proudly serving The Berkshires for over 90 years.
QUALITY SERVICE • COMPETITIVE RATES
A Family Owned & Operated Business Since 1923

visit our website at www.castinemovers.com

ICC MC73444
US DOT 058227

OR TOLL FREE

1•800•225•8068413•499•4982

Your business has a plan. 
So should your IT.

Expect more.

compuworks.biz

1 Fenn Street  
Pittsfield, MA

413-499-0607 
800-207-1926

Building connections leads 
to developing relationships, 

which leads to creating 
engagement, which leads to 
earning trust. And all of this 
will create loyal, happy and 

repeat customers.

★ TAX CTAX CTAX CTAX CTAX COOOOOMMMMMPPPPP,,,,,     IIIIINNNNNCCCCC.....
TAX & FINANCIAL PLANNING
BOOKKEEPING & PAYROLL

Ralph Stroffolino, EA CFP
Debra Watroba & Donna Sciola, Payroll Admin.

Dan Boulais, Business Consultant

100 NORTH ST. • SUITE 310 • PITTSFIELD
Tel: 448-6222 • E-mail: info@tax-comp.com • Fax: 443-5619

137 NORTH STREET • SUITE 207 • PITTSFIELD
Tel: 413-448-6222 • www.tax-comp.com • Fax: 413-443-5619

PERSONALIZED PAYROLL SERVICE!
Our complete payroll service supports a wide range of pay types and schedules,
and includes check printing, direct deposit, tax fi lings, full compliance and more.
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Real estate

By John Townes
The long effort to clean up the contami-

nated eight-acre former New England Log 
Homes site in Great Barrington, and rede-
velop it for affordable housing and other uses, 
has moved closer to realization.

The overall project passed a major regula-
tory hurdle earlier this year when the Mas-
sachusetts Department of Environmental 
Protection (DEP) approved the Phase IV 
Remedial Implementation Plan (RIP) for 
the site, which is located by the Housatonic 
River at 100 Bridge St., just east downtown 
Great Barrington.

While the DEP’s approval left the public 
comment period open until April 2 and set 
other conditions, it clears the way for the 
Community Development Corporation of 
South Berkshire (CDCSB) to proceed with 
its plans to develop the site, which has been 
a contaminated and vacant brownfi eld for 
two decades.

“The approval by DEP means we will be 
able to complete the cleanup of the entire site 
at one time, and move forward with our over-
all plans,” said Tim Geller, executive director 
of the CDCSB,  a nonprofi t community-based 
economic development organization which 
works to provide housing and jobs in the 
southern Berkshire region.

Until the mid-1990s, the Bridge Street 
property had been the site of New England 
Log Homes, a manufacturer of house-build-
ing kits. The company had used dioxins and 
pentachlorophenol (PCPs) to treat lumber, 
which contaminated the soil and made the 
site an unusable brownfi eld after it closed 
its operations there.

The CDCSB has had control of the aban-
doned industrial site since then, and took 
formal ownership of the property in 2007.

Its longtime goal has been to clean the 
site and use it for sustainable residential and 
commercial development. It is envisioned as 
a mixed-use extension 
of Main Street, with 
high-density, mixed-
income housing, new 
commercial space for 
job creation, and a two-
acre park along the 
Housatonic River.

Geller noted that the project is based on 
the principles of “smart growth” as an alter-
native to sprawl.

“A basic goal of this project is to create 
a site for high-density development within 
the exiting urban core, rather than having it 
spread out in other areas,” he said.

Geller said the CDCSB is planning to 
develop the overall property in phases.

Following the DEP decision in late Janu-
ary, the CDCSB took the next step by applying 
to the state Department of Housing and Com-
munity Development (DHCD) for funding 
for its priority of affordable housing.

The CDCSB is planning to build a complex 
known as Bentley Apartments, which will 
include three buildings of three stories with 
45 total units of designated affordable rental 
housing. The units will be earmarked for 
people who qualify by earning a designated 
percentage below the median local income.

Bentley Apartments will be located on the 
southern section of the site, near the town’s 
existing wastewater treatment facility at the 
end of Bentley Road. The estimated cost is 
$16 million.

The DHCD is the primary umbrella for 
funding affordable housing through state 
and federal grants and fi nancing, including 
federal tax credits.

Geller noted that the ongoing DHCD pro-
gram accepts applications in rounds. He said 
the cycle they have applied for is expected 
to be announced in July or August.

The CDCSB already has a basic design plan 
for the Bentley Apartments. If the project is 

accepted in this round, 
Geller estimated that 
they would complete 
the fi nal planning and 
preparations by the 
end of the year. The 
CDCSB would then 
do the site remediation 

and start construction in the spring of 2018 
for an opening in the summer of 2019.

He cautioned that it is not certain the 
project will be approved for DHCD fund-
ing in this round time. “There are numerous 
projects around the state that are also seeking 
funding,” he said. “It depends on how long 
the queue is.”

Geller expressed confi dence that the proj-
ect will receive funding, whether now or in a 
subsequent round. “It’s an excellent project, 
and we’ve gotten positive feedback on it,” he 
said. “So, I’d say it’s not a matter of ‘if’ we 
get the funding, but ‘when’ we get it.”

In addition to securing public affordable 
housing funds for Bentley Apartments, the 
CDCSB’s initial priorities include restoring 
the riverfront along the Housatonic to create 
a two-acre riverside park.

The CDCSB has also been seeking partners 
to develop the other six acres of the site. 
Geller said they have been reaching out and 
talking to potential developers of market-rate 
housing and commercial development.

(A couple of years ago, the Berkshire 
Co-Op Market, a member-owned grocery 
on Bridge Street, had considered building a 
new, larger store on the New England Log 
Homes site following its remediation. Those 
plans have since changed, and a new building 
for the market is now envisioned as part of a 
separate mixed-use development proposed 
for a site on upper Bridge Street near its 
intersection with Main Street.)

The exact nature and pace of development 
of other sections of the New England Log 
Homes site will depend on what partners 
emerge and what is determined to be most 
feasible. Possibilities for commercial activ-
ity include a mix of retail and offi ce space, 
or specifi c uses such as a continuing-care 
facility or other healthcare activities.

“We’ll be taking a fresh look at the other 
sections of the property to determine the 
highest and best uses,” Geller said.

Brownfi eld for two decades
Serving as a roadblock to development of 

the site has been the need for remediation of 
contamination left by the former operations 
there. The CDCSB’s efforts on this front have 
been slowed by the long environmental as-
sessments and the challenge of determining 
a method of cleaning up the property.

The requirements for such brownfi eld 
remediation projects are to remove or 
contain the contaminated soil in a way that 
eliminates exposure to humans, as well as 
protecting wildlife and overall environ-
mental quality.

The New England Log Homes site is 
complicated by the fact that it is in a fl ood-
plain, which also must be factored into the 
remediation and development plans.

“It requires a balancing act of appropriate 
use of the site without consuming additional 
fl ood plain,” said Geller. “The good news 
is that the type of contamination that is on 
the site is not volatile or water-soluble, so it 
doesn’t move around.”

Extensive studies have been undertaken 
since the closing of New England Log 
Homes. There are various options for such 
projects, including removing all contami-
nated soil off the site to another designated 
containment location.

Another option is capping the contami-
nated soil on the site. This involves covering 
it over with fi ll and other material to contain 
it and prevent exposure. The capping can 
either be accomplished with a covering of 
impermeable material, or by foundations of 
buildings and asphalt parking lots.

dEP approval clears way for CdCSB’s site development plan 
Remediation to be followed 
by construction of 45-unit 
affordable housing complex

“The approval by DEP means 
we will be able to complete 

the cleanup of the entire site 
at one time, and move for-

ward with our overall plans.”

Collaborate
engineering
architecture
civil/survey

planning

50 depot st  dalton ma 01226  413 684 0925
44 spring st  adams ma 01220  413 743 0013

www.hillengineers.com

Over $120 
Million in 

Commercial 
& Residential 
Sales over a

29 Year Career

2016 PRESIDENT

1.59-acre	commerciaL	site
$299,900

LOCATION, LOCATION, LOCATION! Offi ce building 
and 45 parking spaces with great visibility on Route 
7 in Lanesboro. Built in 2003 with 2800 sq. ft., two 
accessible bathrooms, two gas fi replaces, central 
A/C. Move your business here! (4081B)

5-acre	commerciaL	site
route	7	–	Lanesboro

Five buildings ranging from 500 to 6,000 sq. 
ft. offered at $899,900. See MLS 214374 at 
barbhassanrealty.com for more details.(4068B)

ReDUCeD

BARB DAVIS-HASSAN,CCIM
BROKER/OWNER

“Use a Certifi ed Commercial Investment Member 
for all of your real estate needs.”

For	saLe	–	PittsFieLd
$599,900	

South Street building with over 18,000 sq. ft. on four 
fl oors plus partial basement. Parking lot in rear holds 
42 vehicles. Full commercial kitchen, lots of offi ce 
space. Large open auditorium with 20’ ceilings. 
Contact Barb for more details. (4074B)

ReDUCeD

For	saLe	–	PittsFieLd
446	tyler	street	–	$129,900

Long-term retail store on busy Tyler Street corridor, 
with two-bedroom apartment for added cash fl ow 
in upper level. General Business Zoning. Contact 
Barb for more details. (4079B)

ReDUCeD

roUte	7	–	LaNesBoro
$209,900

Four unit retail center plus apartment, w/separate 
house, detached garage on 1.4 acres. High-visibility 
location, upgraded septic, town water. (4082B)

soLD

413-447-7300	•	413-822-4742
www.BarbHassanrealty.com
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The CDCSB had originally planned to 
cap the site, which was the DEP’s preferred 
option. However, it then decided to use a 
newer approach of bioremediation, which 
spreads biological agents on the contami-
nated soil to consume and eliminate the 
chemicals naturally. This process was started 
in 2014, but a combination of complicating 
factors prompted the DEP to order a halt 
to the bioremediation project in 2015. The 
CDCSB subsequently shifted back to the 
idea of capping the site.

Geller explained that the entire remedia-
tion will be done at once prior to the start of 
the fi rst phase of construction. He estimated 
that the remediation would take about three 
months.

There are two basic aspects. Contaminated 
soil under the Bentley Apartments and other 
sections will be removed, and replaced with 
clean fi ll. The contaminated soil will be 
moved into other sections of the property 
and capped.

Initially, those sections will have a tem-
porary cap of an impermeable covering. 
Later, when those sections are built on, the 
temporary caps will be replaced by perma-
nent capping, including asphalt and building 
foundations.

Geller emphasized that the capped sections 
will be totally contained and safe. “There 
will be zero human exposure throughout the 
site,” he said.

The total remediation budget, including 
demolition and site preparation, is about 
$4.2 million.

Much time and money has already been 
invested in the project over the years.

The assessments, remediation and project 
costs have been funded by a combination of 
sources, including the U.S. Environmental 
Protection Agency, a brownfi eld remedia-
tion grant from MassDevelopment and the 
Berkshire Regional Planning Commission’s 
EPA-funded Brownfi elds Revolving Loan 
Fund, among others.

The CDCSB is carrying about $750,000 
in debt, and has another $320,000 in organi-
zational equity invested, from the demolition 
stage. In addition, Great Barrington received 
a $2.1 million Mass Works grant to support 
the project in 2015. The town also earmarked 
Community Preservation Act funds for the 
project, including $450,000 for affordable 
housing and $300,000 for the riverfront 
restoration.

Remediation costs have also been included 

the DHCD funding application budget for 
Bentley Apartments.

Geller said portions of remediation costs 
will also be factored into the prices and bud-
gets of other developments on the site.

Mixing uses
The development plans have gone through 

numerous iterations. For example, the CDCSB 
had previously envisioned a single residential 
development with a mix of market-rate hous-
ing and designated affordable units.

The present plan is to concentrate the Bent-
ley Apartments exclusively on affordable 
units, as one complex. That plan received a 
permit from the town last summer.

Any market-rate housing undertaken will 
be a separate development project, most 
likely by private developers.

Geller said this is the most realistic strategy 
under current circumstances. “They are dif-
ferent housing types,” he said. “The afford-
able units are rentals, while the market-rate 
housing will be an ownership model.”

“The only way to build rentals is through 
subsides for affordable housing, because 
the income is too low to carry the building 
costs,” he continued. “Also, after the eco-
nomic crisis of 2008 hit the housing market, 
the state stopped subsidizing affordable 
ownership.”

While the project has received widespread 
support from the community and local of-
fi cials, it has also been subject to criticism.

Some members of the community have 
criticized the basic idea of building housing 
there, contending it is not suited for that be-
cause of the contamination. The proximity to 
the town wastewater plant has also promoted 
some to describe the affordable housing as a 
form of environmental discrimination.

Geller responded by emphasizing that the 
site will be totally clean and safe.

He also said the presence of the wastewa-
ter plant will not be detrimental. “It is not 
noticeable when you are on the site, and the 
technology is clean,” he said. “I’d also point 
out that there are already $300,000 homes 
located by the plant.”

The project has also received criticism 
that it is “ghettoizing” housing in Great 
Barrington by placing so many lower-cost 
rental units in one location.

Some critics say a better approach is “scat-
tered site” affordable housing. This is based 
on the principle that it is preferable to spread 
affordable housing units around in different 
locations to encourage mixed-income neigh-
borhoods, rather than concentrating so many 
people with lower incomes together.

Geller said the concept of scattered-site 
affordable housing may have merits but is 
less effective. “The idea of scattered-site 
housing sounds appealing, but creating the 
same number of units that way is extremely 

diffi cult to organize and fi nance,” he said. 
“The subsidies that are needed are not avail-
able for one or two units, and it would be 
very diffi cult to put together multiple sites 
into one project.”

He also objected to the characterization of 
the residents of affordable housing. “Who are 
we supposedly ghettoizing here? “he said. 
“The idea is a red herring. The vast major-
ity are simply members of the community 
who are no different than anyone else. They 
are working people, but they happen to earn 
less than the median income. In addition to 
families, it might be a single professional in 
their thirties. Other residents will be people 
like retirees living on a fi xed income.”◆

The former New England Log Homes site in central 
Great Barrington is shown at left from its southeastern 
corner at the end of Bentley Road looking northwest 
toward Bridge Street. Following environmental remedia-
tion, this portion of the site will be used for construction 
of 45 units of designated affordable rental housing, 
known as Bentley Apartments, which are shown in 
the rendering below. The dirt mound in the photo cor-
responds roughly with where the parking area is shown 
in the rendering. Other sections of the site closer to 
Bridge Street will be developed separately for a range of 
potential commercial or residential uses. Also planned 
is a two-acre park along the Housatonic River.

BUSINESS OPPORTUNITIES
lenoX – Well established business property with modern spacious 
owners apartment, 4,000 sq. ft., full liquor license, 4 acres. $850,000.

CENTRAL BERKSHIRES – Gourmet package store with full liquor 
license, plus profi table restaurant with full liquor license. $125,000.

EASTERN NEW YORK (near Jiminy Peak) – Fully equipped restaurant 
on 1.6 acres. 299,500.

LIBERTY INVESTMENT GROUP
413-442-8974

Work hard. Play smarter.
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Real estate
The following real estate 
transactions are provided by 
Banker & Tradesman Real 
Estate Data Publishing. Only 
properties valued at $75,000 
or higher are included.

AdAms
20 Bienick Ave.
Buyer: Sarah Ziemba
Seller: Nancy Ciuk +
Price: $127,500
Mortgage: $123,675
Lender: Greylock FCU
Date: 1/30/17

131 Columbia St.
Buyer: Xing Li +
Seller: Catherine Spinney
Price: $125,000
Date: 1/31/17

65 Howland Ave.
Buyer: Trevor West
Seller: Robert Sumner
Price: $119,000
Mortgage: $116,844
Lender: Merrimack Mtg
Date: 1/9/17

7 Hoxie Brook Rd.
Buyer: John Mariano +
Seller: David Allen
Price: $495,000
Date: 1/24/17

47 N Summer St.
Buyer: Stephanie Williams +
Seller: Paul Trzcinski +
Price: $140,000
Mortgage: $134,000
Lender: Greylock FCU
Date: 1/6/17

34 Upton St.
Buyer: Brianna Bresett +
Seller: Maple Grove 
Properties
Price: $149,910
Mortgage: $119,920
Lender: Greylock FCU
Date: 1/31/17

BeCket
176 Alan A Dale Dr.
Buyer: Paige Hoffman +

Seller: Joseph Gagnon +
Price: $153,500
Mortgage: $150,719
Lender: Academy Mtg
Date: 1/27/16

17 Birch Ln.
Buyer: Robert Latham +
Seller: Violet Brennan
Price: $175,500
Mortgage: $140,000
Lender: Lee Bank
Date: 1/30/17

County Rd.
Buyer: Christopher 
Clapper +
Seller: George Bruneau +
Price: $130,000
Mortgage: $97,500
Lender: MountainOne
Date: 1/18/17

106 Stoney Brook
Buyer: Christopher Bzduch +
Seller: Mary Trivers
Price: $318,000
Mortgage: $302,100
Lender: M&T Bank
Date: 1/9/17

66 Woodmens Path
Buyer: Alison Odle
Seller: James Barrett
Price: $77,500
Date: 1/19/17

593 Woodmere Rd.
Buyer: Brent Delano +
Seller: Daniel Cole
Price: $305,000
Mortgage: $274,500
Lender: United Bank
Date: 1/23/17

Cheshire
23 Crest Dr.
Buyer: Jason Klammer
Seller: Joseph Szczepaniak Jr
Price: $105,000
Mortgage: $94,395
Lender: Adams Community
Date: 1/26/17

252 Wells Rd.
Buyer: Daniel Mange +
Seller: Kenneth Gurney NT +
Price: $150,000

Mortgage: $120,000
Lender: Adams Community
Date: 1/31/17

ClArksBurg
34 Cross Rd.
Buyer: 34 Cross Road NT +
Seller: James Basiliere +
Price: $100,000
Date: 1/31/17

55 Hudson Brook Ln.
Buyer: MountainOne Bank
Seller: Elizabeth Deraway
Price: $180,000
Date: 1/13/17

dAltoN
389 High St.
Buyer: Kayla Lavalley
Seller: Callie Demarsh
Price: $130,000
Mortgage: $131,313
Lender: Academy Mtg
Date: 1/30/17

63 Lindsay Dr.
Buyer: Donald Senus +
Seller: Timothy Grace +
Price: $297,100
Mortgage: $160,000
Lender: Berkshire Bank
Date: 1/6/17

1515-153 W Housatonic St
Buyer: Paul Plouffe Jr +
Seller: David Bassett +
Price: $150,000
Mortgage: $147,283
Lender: Merrimack Mtg
Date: 1/31/17

220 Yvonne Dr.
Buyer: Christopher Gilbert +
Seller: John Kulpinski
Price: $399,000
Mortgage: $339,000
Lender: Quicken Loan
Date: 1/17/16

232 Yvonne Dr.
Buyer: Christopher Gilbert +
Seller: John Kulpinski
Price: $399,000
Mortgage: $339,000
Lender: Quicken Loan

Date: 1/17/16

egremoNt
19 Mount Washington Rd.
Buyer: Peter Kirchoff +
Seller: Leslie Libow +
Price: $331,000
Mortgage: $211,000
Lender: Village Mtg
Date: 1/19/17

greAt
BArriNgtoN

137 Bridge St.
Buyer: Stephen Halley +
Seller: Mary Rivers
Price: $314,000
Date: 1/12/17

23 Lake Ave.
Buyer: Royal Property 
Group LLC
Seller: Timothy Murphy +
Price: $190,500
Date: 1/18/17

202 Pleasant St.
Buyer: Deutsche Bank 
Natl T
Seller: Elinor Reilly +
Price: $155,730
Date: 1/31/17

31 Dresser Ave. U:4
Buyer: Michelle Bachetti
Seller: Janice Shields
Price: $145,000
Mortgage: $115,000
Lender: Greylock FCU
Date: 1/5/17

420 Stockbridge Rd. U:8
Buyer: Miller Realty Hldngs
Seller: Sherwood Sumner
Price: $186,000
Mortgage: $164,000
Lender: Adams Community
Date: 1/31/17

hANCoCk
3300 Hancock Rd.
Buyer: Taconic Valley 
Christian
Seller: Perry Whitman

Price: $205,000
Mortgage: $165,000
Lender: Lee Bank
Date: 1/31/17

JJS Lodge U:874
Buyer: Aatif Siddiqui +
Seller: John Filiault +
Price: $180,000
Date: 1/23/17

hiNsdAle
Pine Cone Ln. U:185
Buyer: Stephen Payseur +
Seller: Allen Hochfelder 
RET +
Price: $297,900
Mortgage: $307,730
Lender: Quicken Loan
Date: 1/27/17

lANesBoro
44 Old Orebed Rd.
Buyer: David Crosby Jr +
Seller: Allen Crolius +
Price: $550,000
Mortgage: $494,450
Lender: Adams Community
Date: 1/13/17

95 Old State Rd.
Buyer: Francis Wilson 2nd
Seller: Duane Sargent +
Price: $170,000
Mortgage: $166,920
Lender: Berkshire Bank
Date: 1/3/17

30 Westview Rd.
Buyer: Christian Daoust +
Seller: Steven Shampang +
Price: $167,000
Mortgage: $163,975
Lender: Academy Mtg
Date: 1/27/17

lee
570 Devon Rd.
Buyer: N P Buckley-Wright +
Seller: Sabatelli FT +
Price: $460,000
Mortgage: $368,000
Lender: E Cambridge SB
Date: 1/31/17

42 E Center St.
Buyer: Carolyn Highley
Seller: Nancy Sherman
Price: $205,000
Mortgage: $207,070
Lender: Merrimack Mtg
Date: 1/26/17

350 Greylock St.
Buyer: Conrad Ohman +
Seller: Craig Simmons
Price: $193,900
Mortgage: $198,068
Lender: Village Mtg
Date: 1/27/16

235 Marble St.
Buyer: Vincent Vigilante +
Seller: Mary Fenwick RET +
Price: $194,000
Mortgage: $174,600
Lender: Village Mtg
Date: 1/9/17

345 Spring St.
Buyer: No Place Like 
Home Props
Seller: Greylock FCU
Price: $321,000
Mortgage: $10,000,000
Lender: Colony Amer Fin
Date: 1/11/17

leNox
6 Cedar Ln.
Buyer: Mark Mazzeo +
Seller: Peter Sondrini
Price: $300,000
Date: 1/6/17

680 East St.
Buyer: David Johnson +
Seller: Patricia Eder
Price: $550,000
Mortgage: $260,000
Lender: Bank of America
Date: 1/19/17

224 Hubbard St.
Buyer: Ellen Sorrentino +
Seller: John Gennari +
Price: $255,000
Mortgage: $229,000
Lender: Adams Community
Date: 1/23/17

55 Lee Rd.
Buyer: MRG CRW 
Holdings LLC
Seller: 55 Cranwell LLC
Price: $22,000,000
Date: 1/31/17

Lenox Rd.

Buyer: Callahan-Dee FT +
Seller: John Lyons
Price: $100,000
Date: 1/3/17

106 Old Stockbridge Rd.
Buyer: Alexander Hiam +
Seller: Christopher 
Trancynger +
Price: $430,000
Date: 1/17/17

32 Pine Knoll Rd.
Buyer: Philip Peeples +
Seller: James McCarthy 
1998 RET +
Price: $392,500
Mortgage: $314,000
Lender: Adams Community
Date: 1/23/17

21 Schermerhorn Park
Buyer: Christian Deckert +
Seller: Mark Nulman +
Price: $350,000
Mortgage: $315,000
Lender: Lee Bank
Date: 1/4/17

4 Sullivan Ln.
Buyer: Freddy Lawrence +
Seller: Donald Fitzgerald +
Price: $420,000
Mortgage: $378,000
Lender: Berkshire Bank
Date: 1/20/17

Spruce Trail U:14
Buyer: Julie Korostoff +
Seller: Madeline Johnston
Price: $449,500
Date: 1/6/17

Spruce Trail U:14
Buyer: Noyes FT +
Seller: Lenox Woods at 
Kennedy Pk NT +
Price: $405,000
Date: 1/13/17

moNterey
Route 23
Buyer: Jason Weber +
Seller: Leonard Weber
Price: $145,000
Date: 1/31/17

New
mArlBoro

89 Clayton Mill River Rd.
Buyer: Charles Woglom
Seller: Noel Wicke
Price: $135,000
Date: 1/5/17

877 Rhoades to Bailey Rd.
Buyer: Garrett Selino
Seller: Joseph Giulian +
Price: $224,000
Mortgage: $217,280
Lender: Salisbury Bk
Date: 1/30/17

North AdAms
101 Brooklyn St.
Buyer: US Bank NA Tr
Seller: John Whitney +
Price: $87,000
Date: 1/18/17

80 Cleveland Ave.
Buyer: US Bank NA Tr
Seller: Kathleen Troop +
Price: $75,000
Date: 1/30/17

154 Corinth St.
Buyer: Matthew Scholl +
Seller: Thomas Manuel +
Price: $191,500
Mortgage: $193,434
Lender: MountainOne
Date: 1/23/17

302 Eagle St.
Buyer: Wells Fargo Bank
Seller: James Murphy +
Price: $124,800
Date: 1/10/17

65 Gallup St.
Buyer: Lorna Whitney
Seller: Myles Whitney +
Price: $123,000
Mortgage: $118,340
Lender: Berkshire Bank

Date: 1/18/17

59 Hodges Cross Rd.
Buyer: City of North Adams
Seller: 59 Hodges Cross 
Road LLC
Price: $995,000
Date: 1/31/17

otis
282 Brookman Dr.
Buyer: Sharon Adams +
Seller: Ploner Odo Est +
Price: $135,000
Mortgage: $149,150
Lender: Village Mtg
Date: 1/4/17

249 Judd Rd.
Buyer: Otis Ridge 
Properties LLC
Seller: Otis Associates Inc
Price: $195,000
Date: 1/31/17

149 Pease Rd.
Buyer: Jamie Griffin +
Seller: Walter Saffer
Price: $340,000
Mortgage: $195,000
Lender: Citibank
Date: 1/13/17

Pond Blvd. Lot 79
Buyer: Pond View RT +
Seller: Keeler Catherine 
Est +
Price: $75,000
Date: 1/23/17

Peru
3 David Dr.
Buyer: Crevier 
Restorations LLC
Seller: S&C Homebuyers 
LLC
Price: $75,000
Date: 1/12/17

3 David Dr.
Buyer: Robert Kroll +
Seller: Crevier 
Restorations LLC
Price: $157,500
Mortgage: $159,090
Lender: Academy Mtg
Date: 1/17/17

Pittsfield
44 Alden Ave.
Buyer: James Fanion
Seller: Furci Obaldo Est +
Price: $99,500
Mortgage: $97,697
Lender: Academy Mtg
Date: 1/12/17

16 Allendale Rd.
Buyer: Scott Charow +
Seller: Jennifer Gero
Price: $187,000
Mortgage: $155,000
Lender: Pittsfield Coop
Date: 1/19/17

107 Allengate Ave.
Buyer: FNMA
Seller: Suyin Qin +
Price: $118,382
Date: 1/6/17

81 Ann Dr.
Buyer: Berkshire Omega 
Corp
Seller: Thomas Cornwell +
Price: $310,000
Mortgage: $248,000
Lender: Pittsfield Coop
Date: 1/4/17

53 Beacon Ave.
Buyer: Craig Rand
Seller: Edwin Krell
Price: $85,000
Mortgage: $68,000
Lender: Pittsfield Coop
Date: 1/19/17

20 Cobble Stone Cove
Buyer: Wilmington Svngs 
Fund Soc
Seller: Daryoush Pakpour +
Price: $150,000
Date: 1/30/17

66 Connecticut Ave.
Buyer: John Penna Jr +
Seller: Sherrie Brassard +
Price: $119,900
Date: 1/30/17

215 Connecticut Ave.
Buyer: Jason Reed
Seller: Brendan Ryan
Price: $126,000
Mortgage: $123,717
Lender: Quicken Loan
Date: 1/31/17

25 Dodge Ave.
Buyer: Ashley Morrison +

Seller: James Williamson +
Price: $123,700
Mortgage: $111,207
Lender: Adams Community
Date: 1/24/17

131 E Housatonic St.
Buyer: Ahmed Ismail +
Seller: Viktor Rashkes +
Price: $170,000
Mortgage: $166,920
Lender: Academy Mtg
Date: 1/31/17

805 E New Lenox Rd.
Buyer: Daniel Green
Seller: Tristan Wilson +
Price: $229,800
Mortgage: $218,310
Lender: Lee Bank
Date: 1/17/17

72 Essex St.
Buyer: Gerald Lyon +
Seller: Brian Kickery +
Price: $190,000
Date: 1/31/17

26 Farnsworth Ter.
Buyer: Martha Dimond
Seller: Arthur Miller 3rd +
Price: $117,000
Date: 1/24/17

49 Gamwell Ave.
Buyer: George Frechette
Seller: Frechette Nancy 
Est +
Price: $150,000
Mortgage: $132,500
Lender: Greylock FCU
Date: 1/20/17

72 Gamwell Ave.
Buyer: Edward Filiault +
Seller: Walter Doerle
Price: $165,000
Date: 1/26/17

12 Harold St.
Buyer: Robert Mole +
Seller: Ambyr Parrott
Price: $148,900
Mortgage: $119,920
Lender: Adams Community
Date: 1/25/17

31 Henry Ave.
Buyer: Albindian Realty LLC
Seller: Timothy Adams
Price: $90,000
Mortgage: $67,500
Lender: Lee Bank
Date: 1/31/17

23 High St.
Buyer: HSBC Bank
Seller: Daniel Jordan Jr +
Price: $107,000
Date: 1/25/17

244 Holmes Rd.
Buyer: Lexicon Govt Svcs
Seller: Michael Schmidtke +
Price: $183,000
Date: 1/5/17

Karen Dr. Lot M8-3-4
Buyer: JA Realty Corp
Seller: Adam Kroboth
Price: $200,000
Date: 1/3/17

208 Karen Dr.
Buyer: Adam Kroboth
Seller: Amy Kroboth
Price: $200,000
Mortgage: $200,000
Lender: Amy Kroboth
Date: 1/3/17

483 Lebanon Ave.
Buyer: Steven Secord +
Seller: William Clements
Price: $150,000
Mortgage: $80,000
Lender: Greylock FCU
Date: 1/20/17

234 Lenox Ave.
Buyer: Constance Weiland
Seller: Gustav Canfield +
Price: $143,900
Mortgage: $139,583
Lender: Academy Mtg
Date: 1/30/17

157 Leona Dr.
Buyer: Auston Alibozek +
Seller: Yong Shin +
Price: $210,000
Mortgage: $180,000
Lender: Adams Community
Date: 1/6/17

49 Linn St.
Buyer: Scott Tatro Jr
Seller: Michael Aitken +
Price: $117,000
Mortgage: $114,880
Lender: Quicken Loan
Date: 1/24/17

36 Meadow Ridge Dr.
Buyer: Raphael Gimbert +
Seller: Lance Northwood +
Price: $470,000

rrs TM

NOW CARRYING
WOOD JUNGLE GYMS 

IN SHEFFIELD!

$320/mo $435/mo

$438/mo $409/mo

AARP MEMBERS
TAKE AN ADDITIONAL $1,500 - 
$2,000 OFF YOUR NEXT NEW BMW

FLYNN BMW

Flynn BMW
600 Merrill Rd.
Pittsfield, MA
413.443.4702

LEASE FOR

“Committed to
Excellence”

www.flynnmotorcars.com

2016 BMW 
320i

LEASE FOR

2017 BMW 
230xi Conv

LEASE FOR

2017 BMW 
X3

LEASE FOR

2017 BMW 
X1

AARP MEMBERS
TAKE AN ADDITIONAL $1,500 - 
$2,000 OFF YOUR NEXT NEW BMW

36mo lease. All leases include $1,500 AARP rebate. Excludes tax, registration and 
dealer fees. Financing with approved credit. Stk# S6216 - $3,999 cash or trade due at 
signing. Stk# S7322, S7190 and S7318 - $4,499 cash or trade due at signing. Offers 
end 3/31/2017. See dealer for complete details.

MSRP
$46,295

MSRP
$52,795

MSRP
$45,740

MSRP
$37,695



23April 2017  Berkshire TrAde & CommerCe

Berkshire County real estate transfers

Mortgage: $235,000
Lender: Adams Community
Date: 1/27/17

185 Mountain Dr.
Buyer: Thaddeus Savery +
Seller: Joao Bortolotto +
Price: $249,500
Mortgage: $230,000
Lender: Greylock FCU
Date: 1/13/17

71 Ontario St.
Buyer: Hillarey Hart
Seller: Matthew Davis
Price: $122,000
Mortgage: $119,790
Lender: Merrimack Mtg
Date: 1/25/17

26 Patricia Ave.
Buyer: Joyce Valliere
Seller: Karen Moisuk
Price: $115,000
Mortgage: $109,250
Lender: Greylock FCU
Date: 1/6/17

790 Pecks Rd.
Buyer: Gary Pemble Jr +
Seller: Frances Kelly
Price: $100,000
Mortgage: $80,000
Lender: Greylock FCU
Date: 1/18/17

3 Pleasant St.
Buyer: Samuel Ardia
Seller: Daniel Ladouceur +
Price: $100,000
Date: 1/26/17

Plymouth St. Lot 2
Buyer: Gerald Lyon +
Seller: Brian Kickery +
Price: $190,000
Date: 1/31/17

29 Sampson Pkwy.
Buyer: Christopher Weaver
Seller: Bradley Gene Est +
Price: $152,500
Date: 1/23/17

44 Scalise Dr.
Buyer: Sadia Fofana +
Seller: Andrei Churyla +
Price: $235,000
Mortgage: $223,250
Lender: Greylock FCU
Date: 1/5/17

151 Tyler St.
Buyer: Samuel Ardia
Seller: Daniel Ladouceur +
Price: $100,000
Mortgage: $75,000
Lender: Greylock FCU
Date: 1/26/17

23 Vin Hebert Blvd.
Buyer: David Reilly +
Seller: Lawrence Trottier
Price: $195,000
Mortgage: $165,750
Lender: Pittsfield Coop
Date: 1/31/17

12 Vivian Ave.
Buyer: Michael Wendling Jr
Seller: HSBC Bank
Price: $111,069
Mortgage: $104,855
Lender: Pittsfield Coop
Date: 1/31/7

82 W Union St.
Buyer: US Bank NA Tr
Seller: John Corbett +
Price: $120,000
Date: 1/18/17

127 Wendell Ave.
Buyer: Meagan Bossong +
Seller: Conry Peter Est +
Price: $214,000
Mortgage: $164,000
Lender: MountainOne
Date: 1/23/17

24 Westwood Rd.
Buyer: Marcela Vintimilla
Seller: David Quinlan +
Price: $185,000
Mortgage: $179,450
Lender: Greylock FCU
Date: 1/23/17

15 Williamsburg Ter.
Buyer: Michael Mcneil
Seller: Glen Galli +
Price: $105,000
Date: 1/31/17

7 Woodland Dr.
Buyer: Yong Shin +
Seller: Mark Mazzeo +
Price: $383,000
Mortgage: $300,000
Lender: Berkshire Bank
Date: 1/6/17

riChmoNd
2209 State Rd.
Buyer: Abigail Hanley-
Dinan +
Seller: John Pierce
Price: $220,000
Mortgage: $216,015
Lender: Village Mtg
Date: 1/27/17

730 Swamp Rd.
Buyer: Yevgeniy Yefremov +

Seller: Mark Lively
Price: $350,000
Mortgage: $280,000
Lender: Greylock FCU
Date: 1/4/17

sAVoy
1264 Main Rd.
Buyer: US Bank NA Tr
Seller: Timothy Tatro +
Price: $158,000
Date: 1/17/17

sheffield
651 Boardman Rd.
Buyer: Jonathan Stein +
Seller: William Harris
Price: $2,017,500
Date: 1/6/17

322 Bow Wow Rd.
Buyer: Barry Kriesberg +
Seller: Toby Ganz +
Price: $470,000
Date: 1/10/17

265 Miller Ave.
Buyer: Robert Fire +
Seller: Kevin Naylor +
Price: $340,000
Mortgage: $272,000
Lender: Lee Bank
Date: 1/6/17

22 Park Ln.
Buyer: Lisa Pevzner
Seller: Judith Waldman 
RET +
Price: $260,000
Date: 1/18/17

364 Silver St.
Buyer: Eric Gelman +
Seller: Goat Town 
Industries LLC
Price: $337,500
Mortgage: $250,000
Lender: Greylock FCU
Date: 1/27/17

stoCkBridge
7 Beechwood Dr.
Buyer: Jessica Simon-Prince
Seller: Linda Tenenbaum 
RET +
Price: $260,000
Mortgage: $218,500
Lender: Citibank
Date: 1/13/17

1 Laurel Ln.
Buyer: Richard Lobo +
Seller: Pabst Alexandra Est +
Price: $295,000
Date: 1/23/17

west
stoCkBridge

4 Austerlitz Rd.
Buyer: Reo Matsuzaki
Seller: Springboard NT+
Price: $433,000
Mortgage: $250,000
Lender: Greylock FCU
Date: 1/20/17

42 E Alford Rd.
Buyer: Gerold Mohn +
Seller: Eric Jacobs +
Price: $150,000
Date: 1/30/17

272 Great Barrington Rd.
Buyer: Elizabeth Roberts
Seller: Matthew Kinne
Price: $355,000
Date: 1/13/17

10 Long Pond Rd.
Buyer: French T +
Seller: Green River Realty 
LLC
Price: $430,000
Date: 1/17/17

williAmstowN
Ide Rd.
Buyer: Nancy Maier
Seller: Rita Dillon
Price: $200,000
Date: 1/13/17

263 Sand Springs Rd.
Buyer: Roger Larocca Jr +
Seller: USA VA
Price: $111,500
Date: 1/31/17

43 White Oaks Rd.
Buyer: Antonello 
Dibendetto
Seller: Richard Bizzi +
Price: $187,000
Mortgage: $147,000
Lender: Greylock FCU
Date: 1/13/17

wiNdsor
785 W Main St.
Buyer: FNMA
Seller: Jonathan Gill +
Price: $133,768
Date: 1/6/17

◆

By Brad Johnson
Strong demand for its services and grow-

ing activity in central and northern Berkshire 
County have led the owners of Barnbrook 
Realty to expand beyond their southern 
Berkshire base with the opening of a new 
satellite office in Lenox village.

“We are bursting at the seams in Great 
Barrington,” said Maureen White Kirby, 
co-owner of the agency, which has its main 
office at 271 Main St. in that town. “We have 
20 full-time agents, and buyers and sellers 
in every price range.”

Established in 1976, Barnbrook is owned 
by Kirby and her mother, Mary White, 
who collectively have nearly 50 years of 
experience providing personalized service 
in buying and selling residential and com-
mercial properties.

The agency (www.barnbrookrealty.com) 
is also an affiliate of Christie’s International 
Real Estate, which provides luxury home 
sellers with access to a global market of 
buyers.

While the business has long been based 
in Great Barrington, Kirby noted that its 
clientele includes many coming from other 
parts of Berkshire County. “It seems that 
more buyers and sellers from Lenox north 
are looking to Barnbrook’s experience and 
expertise to assist with their real estate 
needs,” she said.

To better meet the 
needs of those clients, 
Kirby said the agency 
began exploring options for a second office 
that would complement its Great Barrington 
operations. “Lenox was a natural fit for 
Barnbrook,” she said.

A search of available locations in that town 
led to a vacant storefront at 27 Housatonic 
St. in the former Lenox courthouse building. 
The building is owned by Steve Oakes, who, 
with the assistance of real estate agents at 
Barnbrook, has been building a portfolio of 

prominent commercial properties in several 
Berkshire communities over the past few 
years. After purchasing it in late 2013, Oakes 
undertook a major renovation of the historic 

courthouse building, 
which is now leased to a 
mix of commercial and 
residential tenants.

“Steve is a friend of Barnbrook’s, and we 
have the utmost of respect for him,” said 
Kirby. “We knew that he would be an out-
standing landlord and, of course, the space 
has the utmost of exposure.”

After a few months of quiet operation in 
the new office, Barnbrook held a formal grand 
opening event on March 3 that drew a large 
gathering of community leaders, including 
state Rep. William “Smitty” Pignatelli.

Kirby noted that the Lenox office has a 
dedicated team headed by a third-generation 
family member, Mike Harrigan. “Mike will 
be there Monday through Friday with team 
members Tammy Christen and Trish Petricca 
devoted to Lenox, central and north county,” 
she said. “Our very experienced Judi Owens 
has dedicated Sundays in Lenox as well.”

In addition to those agents, Kirby said that 
buyers and sellers who come to the Lenox 
office will have access to all members of 
Barnbrook’s team.

“We’ve been buying and selling homes 
throughout Berkshire County for almost a 
half century, and we’re delighted to give 
our customers in the north and central 
Berkshires a convenient place to meet and 
talk with us,” she said.◆

email	your	firm’s	news	
and	announcements	to:
info@btaconline.com

Barnbrook Realty expands northward with new Lenox office

Barnbrook Realty co-owners Mary White and Maureen White Kirby (center, with scissors) are joined by 
state Rep. Smitty Pignatelli and several of the agency’s associates for a March 3 ribbon-cutting ceremony 
at Barnbrook’s new satellite office in Lenox. (Ed Acker photo, courtesy Lenox Chamber of Commerce)

“Lenox was a natural fit 
for Barnbrook.”
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Pittsfield
70 South St.
(413) 447-7304

Pittsfield
110 Dalton Ave.
(413) 395-9626

Dalton
431 Main St.
(413) 684-1551

Gt. Barrington
325 Main St.
(413) 528-2840

www.pittsfieldcoop.com Member FDIC & SIF            Equal Housing Lender

The Pittsfield Cooperative Bank opened in 1889 intent on empowering our neighbors
to build a better community. Savings and investment products were designed to benefit
the customers long-term and lending decisions were made with great thought by honest,
local bankers.

They still are.

Today, The Co-op is staffed by 48 people who not only live and work in the area, they’ve
dedicated most of their lives to the region. And — because of the way we conduct 
business — this little known bank in the heart of the Berkshires is one of the best 
capitalized lenders in the entire Commonwealth.

While that’s not the kind of stuff that makes headlines… it sure is comforting to bank with
someone you know and trust.


