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WHEN WILL WORKERS RETURN?

With the exception of some prodigious plant growth, these 
workstations within the Pittsfield campus of Guardian Life 
Insurance Company of America remain as they were on 
March 10, 2020, when New York-based Guardian imple-
mented a companywide remote working exercise. With 
the exception of a handful of essential staff, the 250-plus 
employees who worked from home that day have yet to 
return to the 700 South St. building more than a year later, 
as the COVID-19 pandemic turned a short-term drill into an 
extended shutdown. With COVID vaccinations now on the 
rise, Guardian is working on plans to begin bringing people 
back into the office. (Photo courtesy of Guardian Life)
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Renovation in fi nal stage 
at Johnson School project

BY JOHN TOWNES
As North Adams real estate development 

fi rm Moresi & Associates enters the fi nal 
stage of its renovation of the former Johnson 
School for market-rate rental housing, owner 
David Moresi is also looking ahead to adding 
more housing – along with other uses – in 
the former Notre Dame School and Church.

Currently Moresi is focusing on comple-
tion of the former Johnson School at 31 Wil-
liams St. which will include 13 two-bedroom 
units and one one-bedroom unit. The complex 
will be named Residences at Amity Square, 
which was a name for that neighborhood in 
the 19th century.

The city approved the sale of the property 
in November 2019 for $225,000 and Moresi 
began construction in late 2020.

The brick-and-stone Romanesque Revival 
exterior of the building, which was construct-
ed c.1898 and is on the National Register of 
Historic Places, has been preserved. While 
the interior has been extensively renovated, 
Moresi noted that the basic confi guration is 
being retained.

“The apartment units are being built out 
from the former classrooms,” he said. “We’re 
also converting several former school offi ces 
into offi ce space that will offer a live-work 
option for tenants.”

“We’re also doing something unique by 
making the entire third fl oor a penthouse 
suite,” he added.

Moresi began demolition and reconstruc-
tion of the interior late last year. “We’ve 
reframed the interior, and are currently in-
stalling the building’s mechanical systems,” 
Moresi said in an early April interview.

He said the timetable is to begin market-
ing the units this summer, with occupancy 
slated for later in the year. “There has been 
a lot of interest, and we already have a list 
of interested potential occupants,” he said. 

“But we don’t want to begin the rental pro-
cess until the units and site are competed and 
ready to show.”

He noted that the exact timetable will 
depend on their ability to obtain needed 
materials and supplies in a timely manner. 
“We haven’t had problems with that so far, 
but COVID has disrupted the supply chain, 
especially for appliances, so we have to factor 
that possibility into the schedule,” he said.

The two-bedroom units will be priced in the 
$1,500 to $1,850 range, while the penthouse 
will be about $3,000 per month. They will 
include high-end appliances, hardwood fl oors 
and other features and amenities.

Moresi said that based on his previous 
residential projects, such as the former Wall 
Streeter building on Union Street (June 
2020 BT&C), and the initial response to the 
Johnson School, there is a strong demand 
for quality market-rate housing.

He noted that these apartments appeal 
to several categories of customers, includ-
ing existing local residents who are selling 
homes and downsizing, as well as staff of the 
Massachusetts College of Liberal Arts and 
Williams College, and other professionals 
who live here or are moving into the area.

“Since the emergence of COVID we’ve 
also seen an increasing number of pandemic 
transplants, who have moved away from 
the big cities in favor of places like North 
Adams,” he said.

The Johnson School property has three 
acres, including parking areas and former 
schoolyard playgrounds. It is surrounded 
by an established residential neighborhood 
a few blocks from Massachusetts Museum 
of Contemporary Art. Moresi said he is cur-
rently exploring the possibility of building 
new condominium units on the site.

He estimated that the renovation of the 
school has cost around $2.5 million. The 
project is being fi nanced through Moun-
tainOne Bank.

Meanwhile, Moresi is also planning to 
begin construction at the Notre Dame Church 
and School at 228 East St. later this year.

The city acquired the site to preserve the 
structures when the Roman Catholic Diocese 
of Springfi eld closed the church in 2005. After 
a previous plan by a developer to build a hotel 
there failed to move forward, the city put it 
back on the market, and Moresi was selected 
as the buyer in October 2020 for $10,000.

While Moresi noted that the fi nal plans are 
still on the drawing board, he said the former 
school building there will be converted into 
market-rate rentals in the fi rst phase of the 
project.

He said the basic goal is to have the units 
ready for occupancy in late 2022.

The former church building will require 
more work, he said, adding that the project 
includes stabilizing and preserving its steeple. 
(North Adams has been known colloquially 

Developer Moresi & Associates is nearing completion of the conversion of the former Johnson School in 
central North Adams into 14 market-rate apartments, which will be named Residences at Amity Square.
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as “Steeple City” for the many spires rising 
above its downtown skyline, and preserv-
ing those that remain is one of the city’s 
priorities.)

Moresi said the usage of the church has 
not yet been determined, but he expects that 
it will be oriented to activities for public use.

“We’re considering a number of options, 
but haven’t settled on one yet,” he said. 
“But whatever it is will be a form of ‘giving 
back.’ It’s a beautiful facility, and we want 
to ensure it is used in a way that benefits the 
entire community.”u

Restaurateur brings his 
well-tested format to Lee

BY BRAD JOHNSON
A simple business format and dining con-

cept has carried entrepreneur Tim Lyons to 
six different locations from New England to 
the Sunshine State over the past four decades.

That concept has involved establishing 
a succession of individual restaurants that 
operate only during lunch hours, offering 
a menu that is simple yet appealing and at-
tractively priced.

After establishing a track record of suc-
cessful operation at a given location for at 
least a handful of years, Lyons would then sell 
the eatery and begin his search for a new loca-
tion where he would start the process again.

“I always wanted to be my own boss, and 
knew I could be successful with this concept,” 
said Lyons.

His latest iteration of this concept is Let’s 
Do Lunch, which he opened on Feb. 10 at 56 
Main St. in downtown Lee. The space, in a 
building owned by real estate investor Steve 
Oakes, has been home to a succession of cafes 
and eateries, including the former Cakewalk 
for several years, and, most recently, the 
short-lived Sweet and 
Savory on Main.

Lyons said the Main 
Street space is the same 
kind of location he has 
sought out for his other restaurants over the 
years. “You can’t get more downtown than 
here,” he said. “I knew it would work well, 
where you could just do a good lunch with 
people coming and going.”

The space had the added benefit of being 
in turnkey condition, having been extensively 
renovated a few years ago by a former owner 
of Cakewalk, and with a fully equipped 
kitchen. “There was nothing here I really 
needed to do to get going,” he said.

At Let’s Do Lunch (413-394-5846), Lyons 
handles all kitchen work and is assisted by 
a server. “It’s just the two of us,” he said.

They serve customers Monday through 
Saturday from 10:30 a.m. to 3 p.m., with a 
mix of takeout orders and on-site dining at 
the cafe’s seven indoor tables.

Customers order from a menu that is sparse 
by comparison to many restaurants – a sim-
plicity that Lyons said has been successful 
in his earlier locations. It includes soup and 
chowder, salads, a “Lite Lunch” section, and 
cold and hot sandwiches – all priced from 
$2.95 to $6.95. There’s also a “Let’s Have 
It All” offering of a cup of soup or chowder, 
half sandwich and choice of side for $7.95; 
and a Maine Lobster Roll for $10.95, includ-
ing choice of side. Beverages (tea, coffee 
and soda) are $1.25 and desserts are $1.95.

“I’ve found over the years that customers 
really like the simplicity and the prices,” 
said Lyons.

For the first few weeks of operation, Lyons 
said, takeout has accounted for about 75 per-
cent of business – not surprising considering 
the continued concerns surrounding COVID. 

“My other locations were all more of a 
destination,” he said, noting that takeout ac-
counted for far less of his business. He said he 
believes the Lee location will see an uptick in 
on-site dining as pandemic conditions ease.

Lyons, who grew up in New Jersey and 
went to college in Maine, began his working 
life as a school teacher in the 1970s. That 
career choice failed to click, and after a few 
years he decided he would rather work for 
himself.

That decision led to the opening of his 
first lunch spot – Tim’s Chowder House – 
in North Conway, N.H., a small town and 
tourist destination near the Maine state line.

That business became popular with both 
locals and tourists, but after a number of years 
of operation there, Lyons began thinking 
about starting over again somewhere else.

That led to a jump across the state line to 
Fryeburg, Maine, and later a jump back to 
Meredith, a small town in central New Hamp-
shire in the Lake Winnipesaukee region.

“I was always an entrepreneur and always 
looking for a better location,” Lyons said, 
adding that he looked to stay in a location 
for at least three years – long enough to build 
a solid track record of profitable operation 
that he could then present to potential buyers.

Along the way, he and his wife Gail raised 
two daughters. The 
elder, Audra, earned a 
degree in teaching and 
then flew off to New 
Zealand where she has 

been living and teaching for almost 20 years. 
The younger daughter, Sarah, studied animal 
science and then took a job at Sea World in 
Orlando, where she eventually became head 
dolphin trainer during her 16 years there.

In 2007 The Lyons decided to follow 
daughter Sarah to the Sunshine State. Tim 
Lyons also brought his lunch spot concept 
along and soon opened his fourth location 
in Davenport, near Orlando.

After selling that business a few years 
later, he took some time off from restaurant 
operation and worked for seven years as a 
bus driver at Disney World.

Following that long hiatus, he opened his 
fifth location – the first to operate as Let’s 
Do Lunch – in Mount Dora, a small city 
northwest of Orlando.

Tim and Gail Lyons’ move to the Berk-
shires came three years ago, shortly after 
daughter Sarah and her family had decided 
to return to New England. “She and her 
husband settled in Lee,” said Lyons. “She 
liked it because it was a small New England 
town similar to North Conway.”

After selling Let’s Do Lunch in Mount 
Dora, Tim and Gail Lyons headed north 
themselves and settled in Pittsfield. “You 
can say I retired from Orlando to Pittsfield,” 
he commented.

For Lyons, retired life also meant keeping 
busy with a few part-time jobs, including 
working in a supermarket and as a dishwasher. 
All the while, the prospect of reviving the res-
taurant business lingered in the background.

“I was always looking for another loca-
tion,” he said, adding that his daughter 
brought the downtown Lee space to his 
attention late last year.

He signed a lease for the space on Jan. 1 
and was open for business six weeks later.

Lyons said he was not overly concerned 
about opening the new eatery during a 
prolonged pandemic. “I wasn’t afraid of 
the scenario,” he said. “Having been an en-
trepreneur for so many years, I felt I knew 
what to do to be successful.”

Lyons added that he expects his track 
record for picking successful locations to 
continue with Let’s Do Lunch in Lee. “All 
five of my other locations are still doing busi-
ness,” he said. “I’m very proud of that.”u

Tim Lyons and his wife Gail have opened Let’s Do Lunch at 56 Main St. in Lee. The eatery is the sixth such 
venue that Tim Lyons has opened and operated in New England and Florida over the past four decades.

“I’ve found over the years 
that customers really like the 

simplicity and the prices.”
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Bakery serves as solution 
to banking career burnout

BY BRAD JOHNSON
With the change of a single letter, Erika 

Bailey’s job description has gone from 
“banker” to “baker” – a transition marked 
by the recent opening of Bailey’s Bakery in 
downtown North Adams.

For Bailey, dropping the “n” from that title 
also meant shedding the stress and sense of 
burnout that had built up after working for 
20-plus years in the banking and account-
ing industry, a career she had started in her 
late teens.

“You go through your life and think you 
know what you want to do, and then realize 
what you thought was wrong,” said Bailey.

She described this realization as a gradual 
one. “It was a couple of years in the making,” 
she said. “I began to see that what I was doing 
wasn’t a good fit anymore.”

Like others who find themselves in such 
a position, the challenge becomes not just 
summoning up the courage to make the break 
but also figuring out what comes next. For 
Bailey, the second part was already clear in 
her mind.

“I have always loved baking,” she said, 
noting that she had started providing cakes 
and other baked goods for family and friends 
about nine years ago.

As a resident of Stamford, Vt., she also 
knew the neighboring northern Berkshire 
community was relatively underserved for 
baked goods, aside from the in-store bakeries 
within local supermarkets.

Bailey said that when she and her hus-
band sat down and looked at finances, they 
determined that they could make things 
work with one steady income instead of 
two as she charted out a path to her new 
profession.

“That was almost two-and-a-half years 
ago,” said Bailey, noting that she left her 
position as an assistant vice president at a 

local bank in 2019. “I took a part-time job 
to carry over,” she added. “My mental health 
and family life needed a break.”

She also began making plans for her new 
bakery, a process that included finding a 
suitable location. “I 
knew I wanted to find 
a space that didn’t need 
a ton of investment,” 
Bailey said.

That ruled out one 
contender on the list – 
an Eagle Street storefront that had once been 
the longtime home to the former Molly’s 
Bakery. “That space no longer had a com-
mercial kitchen, which would have been a 
big expense,” she said.

Over time, another option materialized 

that seemed to be an ideal match to Bailey’s 
needs: a space within the Berkshire Empo-
rium store at 57 Main St. that over the past 
several years has been occupied by a number 
of food-service enterprises, including a previ-

ous bakery, a creperie 
and, most recently, the 
Empire Cafe.

“I found the space 
back  in  February 
2020,” said Bailey, not-
ing that she soon made 

arrangements with Berkshire Emporium 
owner Jim Montepare to sublet the space.

While the kitchen equipment had been 
removed, the space was already set up for 
use as a commercial bakery and required 
little in the way of renovations. “I had to buy 
equipment and paint it,” said Bailey, noting 
that she chose a “calm minty sea-foam” color 
for the walls.

The process of launching Bailey’s Bak-
ery was slowed by the COVID pandemic, 
which took hold last March and shut down 
large sections of the local economy. While 
there was some initial hesitancy on her part 
about whether to proceed, Bailey remained 
committed to her goal. “I originally wanted 
to open in August,” she said, “but I ended up 
opening the last week of October.”

By that time, people had largely adjusted 
to the conditions and constraints of the 
pandemic – including Bailey herself, who 
had additional adjustments to make as the 
mother of three children attending different 
elementary and high schools in North Adams 
and Stamford, each with varying remote and 
hybrid class schedules.

The timing of the bakery’s opening last 
fall put Bailey in position to tap the demand 
for special orders for baked goods for the 
upcoming holidays. That demand proved 
higher than she anticipated.

“I learned my lesson not to bite off more 
than I could chew,” she commented, noting 
that the high volume of special orders that 
came in nearly overwhelmed the fledgling 
bakery’s production capacity. “I limited 
things to fewer orders for Easter.”

Bailey operates the bakery on her own. 
“I’m there at 5 a.m. and baking in the 
morning and throughout the day,” she said. 
Interspersed among those activities are the 
comings and goings of customers.

“It’s been good,” said Bailey of her first 
few months of business, noting that there are 
ups and downs here and there.

“But things aren’t normal,” she added, 
referring to the effects of the pandemic. “I 
don’t even know what normal will be.”

The cafe has three small indoor tables for 
customers to use, and she is adding sidewalk 
seating with the return of warmer weather. 
“Most people are grab-and-go,” she said, 
“But I do have some regulars who come in 
and have a coffee.”

She added that visitors to the area, such as 
those going to nearby MASS MoCA, stop in 
and enjoy their baked treats and coffee on-site 
while utilizing the bakery’s wi-fi.

Bailey’s Bakery serves coffee from Shel-
burne Falls Coffee Roasters. “I want to be 
able to have a self-serve coffee bar, but for 
now it’s served from behind the counter due 
to COVID,” Bailey noted.

As for the baked goods themselves, 
Bailey said she offers a variety of products 
throughout the week. “Every day I have two 
to three muffin options,” she said, noting 
that blueberry is a regular part of that lineup 
along with other changing varieties. She also 
offers a gluten-free muffin option each day.

Cupcakes and frosted sugar cookies are 
also everyday offerings. On Tuesdays, Bailey 
bakes several varieties of fruit turnovers, 
including a gluten-free option. On Friday 
and Saturday, she offers large six-inch cin-
namon rolls that have proved to be very 
popular. Depending on the day and time, 
she also may have coffee cake or gourmet 
cupcakes on hand.

On the savory side, Bailey prepares a 
few quiche options each day, including a 
vegetarian one.

Not part of the daily lineup are whole 
cakes and pies, which are available only by 
special order, along with other items such as 
quiches and cookie platters. She noted that 
special orders need to be placed at least 48 
hours in advance (413-398-5500 or email 
baileysbakery20202@gmail.com).

Bailey’s Bakery is open Monday and 
Tuesday from 7 a.m. to 3 p.m., Thursday 
and Friday from 7 to 5, and Saturday from 9 
to noon (closed Wednesday and Sunday).u

Having left her long career in banking behind, Erika Bailey is now serving up cupcakes, cookies and other 
sweet treats at Bailey’s Bakery, inside the Berkshire Emporium at 57 Main St. in downtown North Adams.

“You go through your life and 
think you know what you want 
to do, and then realize what 
you thought was wrong.”

McAndrews-King 
Buick GMC Inc. 

224 Columbia St., Rt.8 Adams 
(413) 743-0584 

mcandrewsking.com 

Internet Pricing… Hometown Service

McAndrews-King 
Buick GMC Inc. 

224 Columbia St., Rt.8 Adams 
(413) 743-0584 

mcandrewsking.com 

Internet Pricing… Hometown Service

2021 GMC Sierra

OWN A PIECE OF
DOWNTOWN 

NORTH ADAMS!

117 Main & 3-5 Eagle Street
 

$349,900
413.662.2904

www.moresirealestate.com



5MAY 2021  BERKSHIRE TRADE & COMMERCE

news & notes from the region

Lazan Glover & Puciloski LLP, a Great 
Barrington-based law fi rm that specializes in 
Berkshire real estate, has launched a new web-
site to help buyers and sellers unfamiliar with 
the issues of real estate in the Berkshires. The 
website – www.lazanlaw.com – offers two guides 
on buying and selling a home in the Berkshires 
that are free to download. One guide is focused 
on how the process of buying real estate in the 
Berkshires differs from the rest of Massachusetts 
and New York. For example, in many states, title 
insurance agencies, notaries and escrow compa-
nies conduct real estate settlements or closings. 
Here, real estate closings must be conducted by 
an attorney. The second guide showcases how 
the custom of writing an offer for the purchase 
or sale of a home in the Berkshires is somewhat 
different than in other areas in Massachusetts 
and other states. Elsewhere, a prospective buyer 
signs a non-binding Offer to Purchase. Here, most 
residential sales start with a “Standard Berkshire 
County Multiple Listing Service Purchase and Sale 
Agreement,” which can be binding if accepted – 
even with an “attorney review clause.” The guide 
offers in-depth information on the purchase and 
sale agreement. The site also offers content on 
how to buy real estate, how to select a real estate 
attorney, and zoning and land use restrictions

Berkshire Agricultural Ventures (BAV) has 
announced its fi rst agroforestry grant to Adamah 
Farm in Falls Village, Conn. This grant is a fi rst 
step in promoting and funding agroforestry 
practices, or the intentional integration of trees 
onto farms, in northwest Connecticut, Berkshire 
County, and Dutchess and Columbia counties in 
New York. A priority area for BAV, agroforestry is 
a way to grow food while yielding environmental 
conservation benefi ts like water and air quality, 
habitat, soil health, and more. “We have found 
a great partner in Adamah,” said Mark Phillips, 
program coordinator at BAV, a Great Barrington-
based nonprofi t dedicated to supporting farm and 
food business development and viability by offer-
ing access to technical assistance, fi nancing and 
other resources. “Agroforestry is widely practiced 
throughout the world but is less common in North 
America despite its potential for producing food 
in a way that regenerates soil and ecosystems. It is 
our hope that Adamah Farm’s orchard will serve 
as an example and inspiration for the adoption of 
agroforestry in the Berkshire-Taconic region in 
the decades to come.” Adamah Farm has a 3-acre 
organic vegetable operation with a sliding scale 
CSA (Community Supported Agriculture) model, 
a food access project, goats, chickens, herbs, 
fruit, and an 18-year fellowship program that 
teaches regenerative ways of living with the land 
in the context of an intentional Jewish spiritual 
community. The BAV grant will assist Adamah 
in transforming a 25-acre parcel of sloping grass 
into a food-producing orchard centered around 
Chinese chestnuts, a blight-resistant variety of 
chestnut increasingly popular in the Midwest and 
Northeast due to its productivity as a tree crop. 
For more information about BAV, visit www.
berkshireagventures.org or call Glenn Bergman, 
interim director, at 413-645-3594.

Berkshire Bank has received the top score of 
100 on the Human Rights Campaign Foundation’s 
2021 Corporate Equality Index (CEI), a survey and 
report measuring corporate policies and practices 
related to LGBTQ workplace equality. “Since 
we started the Pride Employee Resource Group 
(ERG), one of our main initiatives has been to 
increase LGBTQIA+ awareness both within our 
company and out in the communities that we 
serve,” said Vanessa Pesa, co-chair of Berkshire 
Bank’s Pride Employee Resource Group. “Re-
ceiving this high accolade from the HRC speaks 
to the impact we are making, and I can’t wait to 
continue to make signifi cant strides as we focus on 
an inclusive workplace.” The CEI rates companies 
on non-discrimination policies across business 
entities, equitable benefi ts for LGBTQ workers 
and their families, supporting an inclusive culture, 
and corporate social responsibility. The full report 
is available at www.hrc.org/cei.

During the week of April 26-30, careers in 
the region will be showcased through the 2021 
Berkshire Virtual Career Week. Presented by the 
MassHire Berkshire Workforce Board along 
with Berkshire Compact For Education and 
Pittsfi eld Community Television (PCTV), this 
event aims to engage high school students in career 
awareness and exploration through a blend of 
live Zoom sessions with local professionals and 
scheduled broadcasts on PCTV. However, this 
opportunity is available for viewing by Berkshire 
residents of all ages who are interested in learning 
more about the current labor market landscape in 
the region. Via PCTV, portions of the live sessions 
will be broadcast, and career-related content will 
air when there is not a live Zoom meeting. All 
videos will be available after the week-long event 
in PCTV’s online educational library. Typically, 
throughout each school year, students in high 
school attend various career awareness and ex-
ploration events such as the Berkshire 10th Grade 
Career Expo and various Job Shadow days. Since 
there has not been a regional event of this nature 
since 2019 due to the COVID pandemic, this event 
offers a chance to dive deep into the many career 
pathways in the Berkshires. A full schedule of all 
programming will be available prior to April 26 
at www.masshireberkshire.com. An additional 
feature of this week-long event is a Virtual Job 
Fair hosted by the MassHire Berkshire Career 
Center on April 27 from noon to 4 p.m. Adults 
and youth ages 14-21 seeking jobs are encour-
aged to attend and connect with local companies 
who are hiring. To register for the job fair, go 
to www.MasshireBerkshireCC.com and visit 
“Calendar of Events.”

Rites of Passage: 20/20 Vision, a large-scale 
collaborative art and performance project honor-
ing the lives of women in America, will return 
to the Whitney Center for the Arts in Pittsfi eld 
for the second time. The historic Wendell Avenue 
mansion was once home to the Women’s Club 
of the Berkshires and hosted the fi rst Rites of 
Passage Project in 2013, which then featured 
65 local women artists. Rites of Passage: 20/20 
Vision, scheduled for Aug. 13-16, will focus 
specifi cally on the lives and visionary futures 
of Black, Indigenous, Immigrant, Women of 
Color (BIWOC) in America. The audience will 
travel through the house experiencing each of 
its 21 rooms as a “rite of passage” in the lives 
of Women of Color from birth to death. The 
organizers are planning eight live performances 
(two each day), with an online virtual option. 
The live performances will occur in accordance 
with state guidelines for COVID-19 safety for 
distancing, gathering, mask requirements, and 
venue limits at the time. The Rites of Passage 
Project was founded by Pooja Prema, also 
founder and director of The Ritual Theatre, the 
only site-specifi c theater company in the southern 
Berkshires. Local Berkshire organizations part-
nering with the project include Multicultural 
BRIDGE, R.O.P.E., the Elizabeth Freeman 
Center, and Bard College at Simon’s Rock. 
For more info visit www.RitesofPassageProject.
Org/2020Vision.

With a name change offi cially approved by 
state and college governance, MCLA’s former 
Bachelor of Science in Community Health Educa-
tion will now become a Bachelor of Science in 
Public Health and Community Health Education. 
“This change better refl ects the content of our 
program, which is already aligned with many 
other institutions’ public health programs,” said 
Professor of Biology Justin Golub, who chairs 
the department. “The program prepares students 
to continue on in public health and community 
health graduate programs and careers,” added 
Assistant Professor of Biology Nicole Porther, 
who coordinates MCLA’s public health and 
community health education program. “Students 
that complete the major are still prepared and 
eligible to sit the Community Health Education 
Certifi cation exam.” Porther said the discussion 
on the name change began in early 2020, prior to 
the COVID-19 pandemic. “We already teach a lot 
of the foundational concepts of public health in 
our classes, and community health is a subsection 
of public health,” she said. “The change refl ects 
that we’re offering a comprehensive and holistic 
program in public health. We had a great founda-
tion; the name needed to refl ect that.”

Update
BUSINESS

With an eye toward reinvigorated tourism in 
Berkshire County this summer, Entrepreneur-
ship for All (EforAll) Berkshire County is col-
laborating with 1Berkshire for a “Welcome Back 
Tourism” Pitch Contest on May 20. Anyone with 
an idea for a consumer/tourist-facing business or 
service in the region is welcome to apply to pitch 
their idea. Up to eight participants will be chosen 
to give a 2.5-minute pitch of their business or non-
profi t idea to a panel of judges and the audience. 
At the end of the event, EforAll will award $2,750 
in seed money to help launch these ideas. The fi rst 
place fi nisher will receive $1,000; second place 
$750, third place $500, and audience favorite $500. 
The event is an example of EforAll’s mission of 
using innovative means to foster entrepreneurial 
growth in the Berkshires. Those interested in ap-
plying for the pitch contest can do so at http://bit.
ly/tourismpitch. The deadline to apply is May 6. 
The public is welcome to attend this free virtual 
event, held from 6 to 8 p.m. on Zoom. To attend, 
go to http://bit.ly/EFAattendpitch.

The Clark Art Institute continues its popular 
First Sundays Free program on May 2. Admis-
sion to the galleries is free to all visitors for the 
entire day, but advance registration is necessary. 
Free admission on May 2 is supported by Adams 
Community Bank. Visit clarkart.edu/events 
for more informatioor to pre-register for timed 
admission tickets.

Buying or
selling we offer
a team to trust

Call Today (413) 528-4423

The future is certain.
It's the past which
is unpredictable.

I had an emergency.
I couldn’t reach you.
I called someone else.
Keeping customers is always easier than 
�nding new ones! Let our virtual 
receptionist handle your phones
when you can’t.

(800) 367-7243    BerkshireCommunicators.com
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Last spring, 1Berkshire held 11 Virtual Town 
Hall events as part of a series to focus on the 
various industries in the Berkshires and how they 
were responding to the challenges presented by the 
COVID-19 pandemic. This spring, 1Berkshire’s 
Virtual Town Hall series will return with fi ve 
programs that focus on museums, performing arts, 
outdoor recreation, weddings and events, as well as 
what the 2021 summer season will look like. The 
series will begin April 30 at 10 a.m. with a focus 
on “The 2021 Performing Arts Experience in the 
Berkshires.” Moderated by 1Berkshire President 
and CEO Jonathan Butler, the panel will include 
leaders from local performing arts venues who will 
talk about what the summer may look like for their 
organizations. Panelists include Julianne Boyd, 
artistic director of Barrington Stage Company; 
Alexandra Fuchs, chief operating offi cer of Boston 
Symphony Orchestra; Mandy Greenfi eld, artis-
tic director of Williamstown Theatre Festival; 
and Kate McGuire, artistic director and CEO of 
Berkshire Theatre Group. The session is free 
and open to the public, but pre-registration is 
required. Register at https://bit.ly/3dpMOSc for 
the April 30 session. The Virtual Town Hall series 
will continue through June. Visit 1berkshire.com/
virtual-town-hall for upcoming events, and to 
watch recordings of past sessions.

Massachusetts College of Liberal Arts’ 
Division of Graduate and Continuing Education 
(DGCE) and the Offi ce of Student Financial Ser-
vices will hold a virtual information session at 4 
p.m. on April 28, providing overviews of DGCE’s 
programs and sharing information about the tuition 
waiver available for Massachusetts state employ-
ees and their spouses. Barbara Emanuel, director 
of DGCE programs, will provide an overview 
of MCLA’s Master of Business Administration, 
Master of Education including teacher licensure 
programs, bachelor’s degree completion, and 
certifi cates in accounting and cyber security. Bon-
nie Howland, MCLA director of student fi nancial 
services, will provide information on tuition waiv-
ers for state employees and their spouses. She will 
also present information on other resources for 
fi nancial aid. Those eligible for the state tuition 
waiver also receive a substantial discount on 
MCLA’s undergraduate summer classes. Register 
at mcla.edu/infosession, or email Betty LeSage 
at Elizabeth.lesage@mcla.edu or call 413-662-
5575 for more information. Learn more about the 
Massachusetts State Employee Tuition Benefi t at 
www.mass.gov/how-to/apply-for-tuition-benefi t.

Berkshire Money Management (BMM) has 
donated $10,000 to Berkshire United Way to 
help fund the #HereForGood Volunteer Month. 
April is National Volunteer Month and, locally, 
Berkshire United Way has been hosting a series 
of volunteer activities throughout the county, 
including outdoor events for kids, Book House 
stocking, trail cleanup, assembling and deliver-
ing meal packs to families, and more. “We have 
always and consistently supported community 
endeavors that raise up our neighbors, colleagues, 
friends and family in as many ways as we can,” 
said BMM Community Development Director 
Nichole Dupont. “Our community needs us, all 
of us, more than ever before – and not just now, 
but in the coming year and years ahead. So that’s 
where BMM is going to be.” For more information 
about the #HereForGood Volunteer month, visit 
www.berkshireunitedway.org/volunteermonth.

Berkshire Business and Professional Women
(BBPW) will host their next virtual meeting on 
May 3 at 5:30 p.m. beginning with 30 minutes 
of networking, followed by “A Conversation on 
Forgiveness,” a 60-minute program with Bar-
bara Bonner, an author and consultant who has 
spent her professional life devoted to nonprofi t 
leadership, fundraising and philanthropy. All are 
welcome to this free event, including members, 
prospective members and guests. To register, go 
to BerkshireBPW.org. Zoom login information 
will be sent via email to all who RSVP.

The Business Department at Berkshire Com-
munity College (BCC) has announced the creation 
of a business internship program for current BCC 
students, who work 10 hours per week with a 
local business and receive three credit hours for 
participation in the program. Designed to provide 
students with professional work experience in a 
business environment, the program focuses on 
business administration, planning and decision-
making. Students will be guided in key areas such 
as critical thinking, effective business analysis, 
market research, interpersonal skills and work 
ethics. BCC Assistant Professor of Economics 
Dhanushka Peru, who supervises the program, said 
the growing importance of internships has become 
a deciding factor for some students in choosing a 
college or university. “Internships are typically 
offered at four-year schools, but not necessarily at 
two-year schools,” he said. “This will give BCC 
business students a competitive edge as they look 
to further their education or enter the workforce.” 
The program recently began with a partnership with 
SolaBlock Inc., a green energy company based 
in Easthampton. SolaBlock, a startup company 
with connections to the Berkshire Innovation 
Center, is working with the City of Pittsfi eld to 
select a fi nal assembly site for its Solar Masonry 
Unit (SMU) product. “Young people are the future 
of innovation, and we’re excited to team up with 
BCC for this exciting new internship program,” said 
SolaBlock Chief Operating Offi cer Scott Longley. 
“It’s a perfect way for us to help educate and retain 
local talent for our growing business.” Longley and 
BCC Associate Professor of Business Karen Hines 
worked together to create the internship. The con-
cept was twofold, Hines explained. “SolaBlock had 
an immediate need for an intern, and BCC wanted 
to establish business internship opportunities while 
partnering with the local business community. We 
will be looking for more business partnerships in 
the future.” To learn more about the internship 
program, email Hines at khines@berkshirecc.edu 
or call 413-236-4533.

Images Cinema, a nonprofi t community movie 
theater in Williamstown, has entered the fi rst 
phase of its reopening plan with the theater being 
made available for private rental for quarantine 
pods or other groups. Under current guidelines, 
groups can be no larger than 20 people, masks are 
required and social distancing will be enforced. 
Images has upgraded its HVAC system to the 
latest preventive technology, enhanced cleaning 
procedures are being implemented, and there will 
be a maximum of one rental per day. (For a full list 
of private rental rules, go to www.imagescinema.
org.) Looking ahead, Images Cinema expects the 
next step in its reopening plans will be public 
screenings with a limited schedule. Eventually the 
cinema expects to reopen to seven-days-a-week 
programming, but this will depend on factors such 
as continuing favorable progress against corona-
virus, widespread vaccinations, state guidelines 
and the availability of new fi lms. Questions about 
reopening or private rental reservations requests 
can be directed to doug@imagescinema.org, or 
the Images Cinema offi ce at 413-458-1039.

The City of Pittsfi eld is now accepting applica-
tions for the second round of COVID-19 Small 
Business Recovery grant funds. The small business 
fund is part of the city’s COVID-19 Economic 
Recovery Program established by Mayor Linda 
Tyer in April 2020. This round of small business 
grants is funded by the Department of Housing 
and Urban Development and the Community 
Development Block Grant (CDBG) program. The 
purpose of the program is to provide funding to 
low- or moderate-income business owners who 
have had signifi cant business disruption due to the 
impact of COVID-19. This funding is intended to 
help businesses remain open (if able under state 
guidelines) and also help them to pivot, as needed. 
Grants of up to $10,000 will be awarded to eligible 
businesses. In the fi rst round of funding, a total 
of $682,000 was awarded to 90 small businesses 
in the city. Businesses which received funding 
include those from the following industries: hos-
pitality, restaurants, spas and salons, recreational 
and fi tness, builders, markets, retail and entertain-
ment. To apply or for more information, visit 
www.cityofpittsfi eld.org/covid-19_small_busi-
ness_recovery_second_round_grants/index.php.

Massachusetts College of Liberal Arts 
will hold its 121st and 122nd Commencement 
exercises, recognizing the Class of 2020 and 
Class of 2021, in two virtual ceremonies on May 
15 and 16. The 121st Commencement, which 
recognizes the Class of 2020, will take place at 
1 p.m. on May 16. The 122nd Commencement, 
which will celebrate the Class of 2021, will take 
place at 1 p.m. on May 15. Each ceremony will 
feature a commencement speaker and honor-
ary degree recipient, as well as speakers from 
each class. Each graduate will be mailed a class 
celebration box with festive gifts, the offi cial 
MCLA diploma cover given during in-person 
commencement celebrations, and a program. 
The commencement speaker for the Class of 
2020 will be Dr. Mary Dana Hinton, president 
of Hollins University in Roanoke, Va., and an 
active and respected proponent of the liberal arts 
and inclusion. Hinton will receive an honorary 
Doctor of Humane Letters degree. Jenn Smith, 
a deeply experienced journalist who began her 
career at the Berkshire Eagle before becoming 
engagement editor at the Seattle Times, will re-
ceive an honorary Doctor of Journalism degree. 
Ty Allan Jackson, an award-winning children’s 
book author, literacy advocate, and motivational 
speaker who travels around the country inspiring 
children and educating adults about the impacts 
of illiteracy, will serve as commencement speaker 
for the Class of 2021, and will receive an honorary 
Doctor of Humane Letters degree. Stephen Boyd, 
CEO of Boyd Technologies in Lee, a co-founder 
and board chair of the Berkshire Innovation 
Center (BIC), will receive an honorary Doctor 
of Science degree. For more information about 
MCLA’s commencement ceremonies, visit www.
mcla.edu/commencement.

Community Access to the Arts (CATA) will 
present its Virtual Gala and Performance, Artistic 
Liberties, on May 8 at 6 p.m. The evening kicks 
off with a “Red Carpet” pre-show, followed by the 
premiere of a short fi lm featuring performances 
by CATA artists with disabilities, and culminating 
in a live fundraiser to support CATA’s programs. 
The free event, which runs approximately 75 
minutes, will be streamed live at CATAarts.
org/virtualgala. Attendees are asked to RSVP at 
cataarts.org/virtualgala. The event is produced in 
partnership with Community Television for the 
Southern Berkshires (CTSB-TV).

Berkshire Botanical Garden’s annual Plants-
and-Answers Plant Sale, a harbinger of spring for 
many in the Berkshires, is scheduled for Mother’s 
Day weekend, May 7-8, offering gardeners a 
wide range of regionally appropriate plants. The 
event kicks off on May 7 with Garden members’ 
early buying from 9 a.m. to noon, and then open 
to the public from noon to 5 p.m. and on May 8 
from 9 a.m. to 5 p.m. Admission and parking are 
free. New this year, the Plant Sale runs in tandem 
with “Garden Treasures from Our Friends,” an 
online auction. Items open for bidding will be 
posted beginning May 7, and the auction extends 
through May 16. Visit berkshirebotanical.org for 
more information. 

The Retired Senior Volunteer Program of 
Berkshire County (RSVP) is seeking volunteer 
drivers for a new collaborative initiative, the 
Wheels for Wellness Program. Wheels for Well-
ness is a free ride service for Berkshire County 
residents of all ages who need transportation to 
vaccines sites and medical appointments. “We 
recognize that there is a considerable gap in 
available transportation, not just for seniors, but 
for many other members of our community and 
throughout the Berkshires,” said RSVP Director 
Jeff Roucoulet. “As more people become eligible 
for vaccinations, we want to ensure that Wheels 
for Wellness provides transportation services to 
those who need this and other critical resources.” 
Volunteers must meet the following criteria: be 
between 55 and 79 years of age; have a reliable 
vehicle, valid driver’s license, and safe driving 
record; provide proof of insurance; be available 
for shifts (of their choice) or on-call; attend a 
90-minute orientation session; be at least two 
weeks beyond full immunization; and comply with 
mask and safety protocols. Mileage reimburse-
ment is available. Appointments for rides can be 
made by calling 413-395-0109 between 8:30 a.m. 
and 4 p.m. Monday through Friday. Appointments 
must be scheduled at least 48 hours in advance. 
Rides will be scheduled between 8 a.m. and 5 
p.m. Monday through Friday. Passengers will 
be picked up in front of their residence. Please 
note that riders using this service must be able 
to get into the back seat of the vehicle without 
assistance. For safety purposes, each driver’s car 
windshield will display a specialized Wheels for 
Wellness placard for identifi cation. The program 
is a partnership between RSVP and the following 
organizations: Berkshire Community Action 
Council, Berkshire Fallon Health Collabora-
tive, Community Health Programs, Berkshire 
Interfaith Organizing, Berkshire Health Sys-
tems and Blue Cross Blue Shield.

Berkshire Bank has announced that its founda-
tion donated a record $4 million to more than 500 
organizations in 2020, providing direct benefi ts to 
communities across the bank’s market. The large 
majority of the grants focused on Berkshire Bank’s 
fi nancial equality priorities, diversity and inclusion, 
and community economic well-being. The total 
amount awarded in 2020 amounts to a 40-percent 
increase in philanthropic funding from the prior 
year, in part due to rising need during the ongoing 
coronavirus pandemic and the bank’s desire to 
ensure the health, safety, and economic resiliency 
of those in the communities it serves. Over the last 
10 years, the Berkshire Bank Foundation has 
provided approximately $21 million to organiza-
tions and communities in New England and New 
York. “We are honored to support the missions of 
so many deserving and impactful organizations,” 
said Lori Gazzillo Kiely, director of Berkshire Bank 
Foundation. “It’s only when we work together that 
we have the opportunity to change lives and create 
meaningful change in communities. We are proud 
to partner with so many organizations doing such 
important work in the communities that Berkshire 
Bank serves.” Details on the foundation’s philan-
thropic guidelines and application process can be 
found at www.berkshirebank.com/giving.

Massachusetts College of Liberal Arts has 
received a $28,720 Higher Education Innovation 
Fund Grant from the Massachusetts Department 
of Higher Education (DHE), which recently 
announced a slate of $1.7 million in grants for 
the state’s public colleges. These grants fund 
initiatives that help colleges work toward racial 
equity in Massachusetts public higher education. 
MCLA’s grant will allow its Department of Public 
Safety to work with a consulting fi rm to develop 
an interactive training module with the goal of 
increasing cultural competency and engagement of 
its offi cers and staff with the MCLA community. 
“I’m deeply appreciative to see our Department 
of Public Safety receive this grant funding,” said 
MCLA President James Birge. “Our dedicated 
public safety offi cers play an important role in 
our community. MCLA’s student population is 
diverse, and their experiences with police vary 
greatly. This grant will help our Department of 
Public Safety continue to connect with our com-
munity and help them do the important work of 
ensuring our campus is a safe, comfortable place 
for everyone who studies, works and visits here.”

COMMERCIAL SPACE AVAILABLE FOR RENT IN LEE
600-1380 s.f. of newly renovated downtown 
space suitable for retail or o�  ce use. Easy 
handicap accessibility, ample parking 
and general  maintenance included. 
Landlord on site. Available immediately.

If interested, please call:
413-243-1222

CONGRATULATIONS TO THE
2021 BCC GRADUATING CLASS.

berkshirecc.edu/commencement
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news & notes from the region

The Nonprofit Center of the Berkshires, 
in partnership with The Berkshire Eagle, has 
announced the names of eight honorees receiv-
ing recognition at the fourth annual Berkshire 
Nonprofit Awards on May 18. The Berkshire 
Nonprofit Awards recognize the accomplish-
ments and dedication of the people who work in 
the nonprofit sector. A panel of 18 judges from 
the business and nonprofit sectors deliberated 
via Zoom to choose one honoree in each of 
eight categories from among 98 nominations. 
The honorees are: Board Leadership – Marita 
Glodt, Barrington Stage Company; Executive 
Leadership – Janis Broderick, Elizabeth Freeman 
Center; Rising Star – Michelle Lopez, Berkshire 
Immigrant Center; Samya Rose Stumo Youth 
Leadership – Z Estime, Railroad Street Youth 
Project; Super Staffer – Patti Messina, Northern 
Berkshire United Way; Unsung Hero – Gabrielle 
Senza, Walk Unafraid Foundation; Volunteer 
– America Lopez, Berkshire Interfaith Or-
ganizing, Volunteers in Medicine, Liderazgo 
Inmigrante, Latinas413; Lifetime Achievement 
– Dennis Powell, NAACP Berkshire County 
Branch, Clinton Church Restoration. “The 
sheer number of excellent nominations made in-
spiring but tough work for the judges,” said Liana 
Toscanini, executive director of the Nonprofit 
Center of the Berkshires. “Nonprofit folks all 
stepped up to meet a myriad of challenges during 
this pandemic. They all deserve to be honored and 
thanked for their commitment and resilience.” On 
May 18, state Rep. William “Smitty” Pignatelli 
will emcee a 45-minute virtual event featuring 
a presentation to the honorees, a tribute to all 
Berkshire healthcare workers, entertainment by 
Music in Common, and a drawing for a $3,000 
cash prize for one nonprofit in attendance. The 
event is free and open to the public. Register to 
attend the Berkshire Nonprofit Awards online at 
npcberkshires.org or call 413-441-9542.

Four Massachusetts companies have been 
chosen as finalists for Lever’s Berkshire Health 
Technology Challenge (BHTC). Over the next two 
months, they’ll refine their business plans and will 
deliver their final pitches to a panel of judges at 
the BHTC virtual event on June 10. The winning 
company will be awarded $25,000. “Our BHTC fi-
nalists have the potential to make major impacts on 
the healthcare industry and in individual patients’ 
lives,” said Brent Filson, head of innovation at Le-
ver, a North Adams-based nonprofit that supports 
entrepreneurs with startup expertise, an investment 
fund, research, mentors and access to talent. “I’m 
excited to work with each of them more closely 
through this Challenge.” Finalists are: Biosensor.
AI, a Cambridge-based company developing a 
modular olfactory sensor that provides a diag-
nostic reading for telehealth applications in less 
than a minute; CathWear, a designer of medical 
underwear for patients struggling with wearing leg 
bags; Health Together, a moderated, online peer 
health community sold to employers who want to 
reduce healthcare costs and increase well-being by 
giving employees and family members a way to 
find support and coaching; and Open Standard 
Industries, developer of the OSR-M1, a reusable, 
non-valved, elastomeric respirator that provides 
bidirectional filtration at 99-percent efficiency and 
is made using local supply chains. This is Lever’s 
third BHTC, which focuses on health technology 
companies with fundable and scalable business 
models. Dr. Marie Pavini of Healthy Designs 
won the 2020 BHTC for her movable restraint to 
keep hospitalized patients from pulling out critical 
tubes and monitors; Brittney Cappiello – a physical 
therapist who founded My Core Floor, an online 
platform with exercises, education, and a forum to 
help women address pelvic muscle issues – won 
the 2019 event.

Berkshire Agricultural Ventures (BAV) has 
announced a $10,000 grant to Berkshire-based 
nonprofit Greenagers. The grant will support 
Greenagers’ second year of apprenticeships at the 
organization’s farm at April Hill Education and 
Conservation Center in South Egremont. Under 
this program, apprentices learn how to re-engage 
the agricultural land at April Hill Farm from 
pasture and hay production to a diversified farm 
that will include tree nuts, tree and vine fruits, 
vegetables, beef, lamb, duck eggs, chicken eggs, 
conservation nursery stock, pollinator habitat 
and honey. The grant will also offset the cost of 
a pilot year of Greenagers Helping Farm Hands 
project, which will provide needed labor on local 
farms and give youth crews a diversity of farm-
ing experiences. “We need more farms and we 
need more farmers and we need more educated 
consumers,” said Will Conklin, executive director 
of Greenagers, which engages teens and young 
adults in meaningful work in environmental 
conservation, sustainable farming and natural 
resource management. “Helping Hands, by con-
necting youth with local farms, supports the labor 
needs of farms – elevating profitability – and puts 
young people on farms. If out of 20 youths that 
participate, one becomes a farmer and 19 know 
more about their agricultural landscape and the 
power of their food choices, we will be making 
great strides toward a more resilient and just food 
system.” For more information on this program, 
visit greenagers.org/april-hill-farm/. Berkshire 
Agricultural Ventures is a nonprofit organization 
based in Great Barrington that is dedicated to 
supporting farm and food business development 
and viability by offering access to technical as-
sistance, nimble financing and other professional 
resources. For more information about BAV, visit 
www.berkshireagventures.org.

The Commission on Cancer (CoC), a program 
of the American College of Surgeons (ACS), has 
granted three-year accreditation to the South-
western Vermont Regional Cancer Center 
(SVRCC), part of Southwestern Vermont Medi-
cal Center (SVMC) and Southwestern Vermont 
Health Care (SVHC). To earn accreditation, a 
cancer program must meet 34 CoC quality care 
standards, be evaluated every three years through a 
survey process, and maintain levels of excellence 
in the delivery of comprehensive patient-centered 
cancer care. “This voluntary program is an impor-
tant national benchmark for us to validate that our 
patients are receiving the very best care possible,” 
said Charlene Ives, MD, a medical oncologist 
and medical director for the SVRCC. “Our goal 
is to provide the care and support needed by our 
patients and their families as they navigate their 
cancer diagnosis.”

Berkshire Music School (BMS) has expanded 
offerings for its 2021 spring and summer season, 
with a variety of private lessons and group classes. 
“As the weather gets warmer and people are able 
to gather more safely, we are excited to welcome 
students back to campus for a myriad of commu-
nity group classes and performance ensembles,” 
said BMS Executive Director Natalie Johnso-
nius Neubert. These courses include the return 
of BMS’s popular beginning piano and guitar 
classes, as well as new performance ensembles 
including Foundations of Choral Singing for 
children and Intergenerational Chamber Music, 
bringing together instrumentalists of all ages. 
The organization will also be offering a special 
online series called The Songwriting Sessions, 
led by songwriter Michael Hunter Ochs, who 
will be exploring songwriting in all of its forms. 
BMS’s Community Group Classes are offered on 
a pay-what-you-can basis. Students may register 
for Community Group Classes using a suggested 
tuition at www.berkshiremusicschool.org, or they 
may register with another amount by calling 413-
442-1411. BMS will also be continuing private 
lessons in voice, theory/solfege, and all band and 
orchestral instruments with sessions available 
either in person or online. Private lessons rang-
ing from 30 to 90 minutes may be scheduled by 
contacting Sandy Moderski at 413-442-1411 or via 
email at smoderksi@berkshiremusicschool.org.u

CL A S SE S  2 0 21 O V E R  80  C O U R S E S  T O  C H O O S E  F R O M!
MAY 24–JULY 2 / JUNE 21–JULY 30 / JULY 6–AUGUST 13

n Online classes

n Hybrid lab  
 science courses

n Undergraduate &  
 graduate programs

n Flexible and affordable

 For more information,  
please call 413-662-5575

Check out our 
summer schedule and 
register for courses: 
MCLA.EDU/SUMMER

MovieQuiet Generators
Portable power without the noise 
or nuisance – for special events, working 
in noise-sensitive environments,  
�lm/video locations.

Limelight Productions, Inc

1-413-243-4950
www.LimelightProductions.com

When you sell expertise, by
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Adams Community 
Bank has announced 
the hiring of two new 
employees and a recent 
promotion. Samantha 
Tanner joins as assistant 
vice president, branch of-
ficer of the Williamstown 
office. She will manage 
the Williamstown loca-
tion and serve as the 
digital branch manager, 
overseeing product prof-
itability and deepening 
relationships. Julie Zdon 
joins as branch officer of 
the Cheshire office. She 
previously managed the 
Berkshire Bank location 
at Elm Street in Pittsfield. 
Jolene Racine has been 
promoted to operations 
officer from her previ-
ous position as senior 
deposit system analyst. 
Racine began working 
at Adams Community 
Bank full-time as a teller 
in 2009. In her new posi-
tion, she will supervise 
the Deposit Operations 
Department and over-
see enhancements to the 
bank’s digital products 
and services.

Michael Mullany, DMD, has been appointed 
dental director at Volunteers in Medicine Berk-
shires (VIM) by the organization’s board of 
trustees. Mullany, who began practicing at VIM 
in 2020, succeeds longtime VIM dental volunteer 
Tom Sakshaug, DDS, who has been serving 
as VIM’s acting dental director. In addition to 
his position at VIM, Mullany works as a third-
generation dentist with his father at their general 
practice in downtown Great Barrington.

Michelle Baity has 
been promoted to the 
position of senior vice 
president for human re-
sources at BFAIR. Baity 
joined BFAIR’s senior 
management team three 
years ago and brought 
with her several years 
of experience in human 
resources as well as the 
human services field. 

Since joining the agency, she has formed a strong 
human resource department which has played an 
important role in BFAIR’s efforts to manage the 
challenges of operating and providing human 
services during the pandemic.

The Community Development Corporation of 
South Berkshire (CDCSB) has welcomed seven 
new members to its board of directors. Tony Blair, 
a resident of the Berkshires since the mid-1980s, 
has been active in both nonprofit organizations and 
town government, including service on the Great 
Barrington Select Board and Planning Board. Erik 
Bruun is the president of SoCo Creamery. In his ca-
reer, he has led an investment company specializing 
in emerging markets and has worked as a reporter, 
editor and writer, publishing several books. Jeffrey 
Cohen is a real estate developer who has focused 
on commercial and residential development, urban 
mixed-use projects and public/private partnerships 
to develop properties in transitional neighborhoods. 
Michael Igoe is a local mason based in Great Bar-
rington. Rufus Jones is the co-founder of the James 
Weldon Johnson Foundation. He has held roles as 
an educator, entrepreneur, musician, songwriter 
and Wall Street trader. Craig Okerstrom-Lang, 
RLA, ASLA, is president of Okerstrom-Lang Ltd. 
Landscape Architects. Established in 1990, the firm 
provides professional services for design, master 
planning and construction management in the tri-
state region. David Thorne has been the owner 
of the Thornewood Inn in Great Barrington for 
more than three decades. With his wife, Terry, they 
transformed a neglected Dutch Colonial home on 
the outskirts of Great Barrington into a successful 
B&B and restaurant.

Guin Griswold and Lee Rudin have joined 
the management team at MOLARI Inc. Griswold, 
who rejoined the company in 2020, brings over 
two decades of experience in staffing, sales and 
management. As client service manager, she will 
spearhead initiatives to serve the evolving needs 
of businesses in the county. Rudin, director of 
healthcare services, has worked at MOLARI 
Inc. for nearly two decades. Her background as 
a registered nurse with a focus on providing ser-
vices to seniors that enable them to stay in their 
homes will bring opportunities for the company to 
continue to expand its private in-home services to 
seniors, as well as providing direction to MOLARI 
HealthCare in-house and field staff. Griswold 
and Rudin join the current management team 
that includes CEO Gail Molari, CFO Nicholas 
Kirchner and Susan Foscaldo.

Chester Theatre Com-
pany (CTC) has an-
nounced the election of 
three new members to its 
board of directors: Alaina 
Macaulay, Nnamdi Pole 
and Emily Wojcik. They 
join existing members 
Karen Schader (presi-
dent) ,  Carol  Seltzer 
(clerk), David Pascucci 
(treasurer), Robert Boul-
rice, Charles Johnson, and 
Rhonda Steeg. Macaulay 
is the executive director 
of diversity and inclusion 
for the Isenberg School of 
Management at the Uni-
versity of Massachusetts, 
Amherst. Prior to joining 
the Isenberg family in 
2019, she served as the 
director of diversity and 
inclusion for Elms Col-
lege in Chicopee. Pole 
has been a board member 
of the American Psy-
chological Association 
Trauma Division and the 
International Society for 
Traumatic Stress Studies. 
He is also a fellow of the 
American Psychological 
Society. Pole’s passion 
for theatre began in junior 
high school where he had 

singing roles in student productions, and was 
the first African American president of his high 
school’s drama club. Wojcik is the managing edi-
tor and business manager of the nonprofit literary 
magazine Massachusetts Review. She got her start 
in nonprofit publishing with the now-defunct 
Paris Press, a feminist press based in Ashfield, 
and has been involved in publishing, both trade 
and nonprofit, for nearly two decades.

Berkshire South Regional Community Center 
has announced Mark Gross as the newest member 
of its board of trustees. Gross has been a full-time 
Richmond resident since his retirement in 2015 
from his longtime position as City Court Judge in 
Mount Vernon, N.Y. in 2015. He joined Berkshire 
South shortly after retirement and has served on 
the Berkshire South Finance Committee.

The American Or-
ganization of Nurse 
Leaders (AONL) has 
selected Southwestern 
Vermont Medical Cen-
ter’s (SVMC) Katharine 
Green, BSN, RN, as an 
AONL Young Profes-
sional Voice. Green is one 
of 20 nurse leaders chosen 
nationally from a large 
pool of nominees under 

age 40. They were chosen for their significant po-
tential as healthcare leaders; exemplary leadership 
within their organizations, communities and the 
nursing profession; and demonstrated innovation, 
influence and inclusion. Green joined SVMC in 
2010 and has worked as a registered nurse across 
the health system. Currently, she is the director 
of clinical services for the Dartmouth-Hitchcock 
Putnam Medical Group.

Lazan Glover & Puci-
loski LLP (Lazan Law), 
a real property law firm 
based in Great Barrington, 
has announced the promo-
tion of Adrienne Arnold 
to the position of partner 
with the firm. Arnold, 
who joined the Lazan 
Law team in 2019, spe-
cializes in residential and 
commercial real estate 

transactions such as purchases, sales, refinances 
and transfers. She serves on the board executive 
committee of the Southern Berkshire Chamber of 
Commerce and is as the chair of the membership 
and public relations committee. 

Amanda Giracca 
and Miguel Silva have 
joined Literacy Network 
of South Berkshire as 
development and com-
munications associate 
and learner liaison, re-
spectively. Giracca, a 
Berkshire County native, 
is a writer and former 
writing professor who 
most recently taught at 
the University at Albany. 
She has been a volun-
teer tutor for LitNet, and 
served as an intern for 
the organization’s an-
nual appeal starting last 
fall. Silva, who came to 
the Berkshires at age 10 
from Bogota, Colombia, 
currently teaches Span-
ish at Berkshire Country 
Day School. The newly 
created role of learner liaison is tasked with im-
proving outreach between the organization’s staff 
and largely Latinx immigrant learners. The new 
additions come at a time when LitNet has been 
focused on adapting to virtual tutoring during the 
pandemic and has been steadily placing tutors with 
learners who come to the organization for help 
with general literacy, improving their English, 
and/or U.S. citizenship application assistance.

Doug Bagnasco has 
joined One Source Busi-
ness Capital as a chief 
credit officer. One Source 
provides options to com-
panies that may not meet 
the lending criteria from 
traditional banking in-
stitutions. Bagnasco has 
extensive experience in 
owning and managing 
hotels across the United 

States. He has spent the last 23 years as a small 
business lender working for companies such as GE 
Capital, Wells Fargo and KeyBank. In 2018, he 
purchased the Devonfield Inn, a bed & breakfast 
in Lee, which he co-manages.

BFAIR has announced the promotion of two 
staff members, Julia Phykitt and Christine 
Meiklejohn, to roles of greater responsibility in 
their respective departments. Phykitt has been 
named director of clinical services. She began her 
career at BFAIR as a part-time behavior special-
ist and later was promoted to assistant director 
of clinical services. Meiklejohn joined BFAIR 
in 2016 as a manager of the organization’s first 
residence for adults with acquired brain injury 
(ABI), and was promoted to ABI residential 
program supervisor in 2017. She has now been 
named director of ABI residential services.

Glenn Bergman has 
been named interim direc-
tor of Berkshire Agricul-
tural Ventures (BAV), a 
Great Barrington-based 
nonprofit dedicated to 
supporting farm and food 
business development 
and viability. Bergman 
has been a long-term, 
part-time resident of the 
Berkshires and currently 
shares his time between 
homes in Philadelphia and 
Great Barrington. He has 
a long history of working 
with nonprofit organiza-
tions, including five years 
as executive director for 
Philabundance, the larg-
est hunger-relief organi-
zation in the Philadelphia 
area. Prior to that, he was 
the general manager for 
Weavers Way Co-op for 11 years. BAV also has 
hired Great Barrington native Ciana Barnaba as 
executive assistant. In this role, she manages the 
BAV office, internal and external communications, 
and other behind-the-scenes work. Barnaba came 
to BAV from GrowNYC, where she managed 
over a dozen greenmarkets throughout the New 
York City area.

Southwestern Vermont 
Medical Center (SVMC) 
has welcomed David 
Furman, MD, to the 
Dartmouth-Hitchcock 
Putnam Medical Group. 
Furman is board certified 
in gastroenterology by 
the American Board of 
Internal Medicine, and 
specializes in compre-
hensive treatment of the 

digestive system, with a particular focus on neuro-
gastroenterology and chronic conditions, such as 
irritable bowel syndrome, gastroesophageal reflux 
and chronic abdominal pain syndromes. A native 
New Englander, Furman served for 11 years as an 
officer and physician in the United States Navy, 
including a tour from 2012-13 in Afghanistan. 
Most recently Furman has been practicing in 
the Philadelphia area, where he was selected by 
his peers as a “Top Doctor” in Main Line Today 
magazine in 2020. He has received several teach-
ing awards throughout his career.

Hancock Shaker Vil-
lage has announced the 
appointment of Linda 
Johnson as curator and 
Brenda Lynch as director 
of development, a newly 
created position. Johnson 
will oversee the museum’s 
22,000-object collection, 
which includes the largest 
single collection of “spir-
it” or “gift” drawings, as 
well as 20 historic build-
ings, archives, library and 
curatorial program. She 
is currently a professor 
in the Department of Art 
and Art History at the 
University of Michigan 
and an adjunct professor 
in art history and material 
culture at the Massachu-
setts College of Liberal 
Arts. Previously she held 
curatorial positions in the Department of American 
Paintings and Sculpture at the Detroit Institute of 
Arts. Lynch comes to Hancock Shaker Village from 
Poughkeepsie, N.Y., where she was director of mu-
seum advancement for the Mid-Hudson Children’s 
Museum. A seasoned professional bringing more 
than 20 years of experience in strategic planning 
and advancement to her new role, Lynch has led 
fundraising teams in fields including the arts, edu-
cation and medicine. Her background and diverse 
experience in development as well as marketing is 
anticipated to strengthen and expand the museum’s 
fundraising and sponsorships.
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Col leen  Holmes , 
John Law and Peter 
Lopez were reelected to 
Greylock Federal Credit 
Union’s board of direc-
tors at the institution’s 
86th annual meeting, 
held virtually on March 
23. Holmes is president 
and CEO for Viability, 
Inc. Law is a retired vice 
president for administra-
tion and fi nance and chief fi nancial offi cer at 
Berkshire Community College. Lopez is senior 
manager at LTI SmartGlass in Pittsfi eld. Greylock 
Federal also held a virtual organizational meeting 
of the board of directors on March 24 and reap-
pointed their previous offi ce holders: Stanley 
Walczyk, chair of the board; John Law, vice 
chair; Peter Lopez, secretary/fi nancial offi cer; 
and JamieEllen Moncecchi, assistant secretary. 
A recording of the annual meeting is available 
at www.Greylock.org.

The Berkshire Ath-
enaeum has announced 
the following recent ap-
pointments to its pro-
fessional staff: Alicia 
Hyman, outreach librar-
ian; Sara Russell-Scholl, 
children’s and youth ser-
vices supervisor; Kisha 
Sawyers, technology 
engagement librarian; 
and Autumn Mawhin-
ney, technical services 
supervisor. Hyman comes 
to the library from New 
York City, where she was 
a social sector librarian 
at the nonprofi t Candid. 
In addition to librarian-
ship, Hyman also has a 
background in editing and 
proofreading. Russell-
Scholl comes to the ath-
enaeum from the North 
Adams Public Library, 
where she worked for six 
years as the youth services 
librarian. Her work there 
focused on engagement 
with families and out-
reach to teens through 
community events, strong 
school partnerships, and 
relationship building with 
families. Sawyers joined 
the library in November 
2020 and hails from the 
island of Jamaica. In ad-
dition to her role at the 
library, Sawyers is cur-
rently an adjunct librar-
ian at the Hudson Valley 
Community College, and 
previously worked as a 
librarian at the Univer-
sity of the West Indies. 
Mawhinney began her 
new role in October 2020. 
She has been on the athenaeum staff since 2017, 
and has worked in several other Berkshire County 
libraries in various roles.

Angela Dixon, a 30-year veteran in the hu-
man resources and the diversity, equity and 
inclusion (DEI) space, has joined Berkshire 
Bank as chief diversity offi cer. She brings a 
range of experience working with public- and 
private-sector organizations on workforce and 
strategic management issues, including strategic 
planning and leadership development. Dixon 
will be responsible for driving Berkshire Bank’s 
DEI strategy in collaboration with executive 
management and each of the company’s business 
lines. She will also work to enhance the impact 
of existing diversity initiatives and programs. 
Before joining Berkshire Bank, Dixon owned 
and operated Dixon Consulting II, LLC, a 
management consulting fi rm focused on DEI 
and talent management. Previously, she served 
as vice president for talent and inclusion with 
the Capital Region Chamber of Commerce in 
Albany, N.Y., and as deputy comptroller for 
human resources and administration at the New 
York State Comptroller’s Offi ce.

news & notes from the region

Russell-Scholl

Sawyers

Hyman

Mawhinney

Berkshire Agricultur-
al Ventures (BAV) has 
added Amanda Freund 
and Erik Rasmussen 
to its board. An expe-
rienced farmer, Freund 
and her family own and 
operate the prominent, 
multi-generational dairy 
farm, Freund Farm & 
Market, in East Canaan, 
Conn. She brings years 
of farming knowledge and will be assisting with 
the review and development of new projects. Ras-
mussen, a distinguished agricultural economist, 
joins the BAV board after a long career in dairy 
marketing and related economic matters for the 
U.S. Department of Agriculture. Prior to that, 
he was the executive director of the New York 
State Legislative Commission on Dairy Industry 
Development. Rasmussen brings important skills 
that will aid BAV in deepening its understanding 
of agricultural economics.u
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BY JOHN TOWNES
Although the COVID-19 pandemic is still 

with us, employers are beginning to consider 
what their workplaces will look like when 
it recedes, according to Meredith Wise, 
president of the Employers Association of 
the NorthEast (EANE).

“COVID has signifi cantly disrupted their 
strategic plans,” Wise said. “For much of 
the past year, employers were focused on 
dealing with all of the immediate problems 
raised by COVID and the constantly changing 
situation. However, over the last couple of 
months, employers are starting to step back 
and consider what they want their workplace 
to be like moving forward.”

EANE is a membership organization that 
provides resources for employers seeking 
practical solutions on human resources and 
other issues through management advice, 
survey data, training and consulting.

Among the many situations and consider-
ations the pandemic has sparked is the rapid 
and widespread shift towards remote working 
that has taken place.

When COVID emerged in early 2020, 
businesses and other organizations had to 
shift gears quickly and either temporarily 
close on short notice or signifi cantly limit 
their operations and on-site workforce.

The state-imposed requirements and 
restrictions affected different sectors in 
different ways. Some industries that were 
classifi ed as essential were allowed to con-
tinue operating, but all had to struggle with 

the health and safety requirements for social 
distancing and the economic impacts.

Over the course of several months, the 
situation seemed to ease (although the 
pandemic did not) as individuals and busi-
nesses adjusted to living and working in 
the COVID era.

That trend has continued, and overall activ-
ity has begun to increase, as vaccines have 
become more widely 
available and state 
guidelines have been 
made more lenient.

However, the pan-
demic is still a major 
concern, and this is a 
transitional period. No one expects there to 
be a sudden return to conditions that existed 
before COVID. There remains uncertainty 
about such factors as the ongoing rates of 
infection, the emergence of new variants, and 
the pace and effectiveness of vaccinations.

Wise emphasized that the situation is 
complex, and that it varies among employers.

“Employers are still caught up in it, and 
many are dealing with it on a day-to-day 
basis,” she said. “Many are reluctant to put 
specifi c policies in place yet, because they 
still don’t know the long-term situation. For 
example, there is still concern that if cases 
rise enough, restrictions could be reimposed.”

Nevertheless, she said that whatever the 
pandemic’s duration, businesses and orga-
nizations are becoming better able to take 
a longer-term view. Assuming the situation 

with COVID continues to improve, employ-
ers will be determining the extent to which 
remote working will continue.

Remote working has been adapted by 
businesses and organizations to differing 
degrees during the pandemic. Some activi-
ties, such as restaurants, in-person services 
and manufacturing cannot be done remotely, 
while others can be handled through home 

computers, telephones, 
Zoom conferences and 
other technologies.

“In the early stages, 
some workplaces like 
hospitals, essential 
services and manu-

facturers continued working,” said Wise. 
“Others that were more offi ce-based, such as 
professional services, academic institutions, 
and human services organizations either shut 
down or went almost totally remote.”

If not dictated by state requirements, many 
individual employers also went to remote 
working to varying degrees due to basic 
health and safety concerns and protection 
of staff. For many workers it was a practical 
necessity to work remotely due to factors 
such as caring for children who were at home 
because of school closures.

As the pandemic wore on, and state guide-
lines eased, the reliance on remote working 
has varied greatly.

Before the pandemic, Wise noted, there 
was already a growing trend towards remote 
working to some extent, but it was relatively 
modest in scale.

“For many employers, the whole question 
of remote work was on their minds, but it was 
more of a question of whether to consider it 
for some positions in the future, rather than 
an immediate concern,” she said. “But when 
the pandemic hit, it forced the decision to go 
remote and accelerated the whole process.”

Over time, the pace of returning people 
to the offi ce has varied among employers. 
Some have continued to rely on remote work 
to a large extent. At other sites , more people 
have been returning to the offi ce (see related 
story on page 12).

“Employers have made other adjustments 
such as spacing desks further apart and erect-
ing physical barriers,” Wise said. “Before the 
pandemic, one trend was towards the open 
offi ce. But that’s likely to go away now.”

Transition process
As remote working becomes less neces-

sary, more consideration is being given to 
what its role will be on a longer-term basis.

That includes the rate of transition while 
the pandemic is still a factor. “In part, it’s a 
question of whether to bring everyone back 
at the same time, or phase it in,” said Wise.

There are trade-offs in both on-site and 
remote work. On-site work allows for face-
to-face interactions and direct communica-
tion with co-workers and customers, and is 
regarded as being more conducive to a sense 
of teamwork and engagement among the staff.

Remote working is more convenient for 
many employees and may require fewer 
resources and space for the employer. It also 
enables virtual meetings, which can make 
scheduling and organizing easier, especially 
if meetings involve people in differing loca-
tions or regions.

Wise noted that one consideration will be 
the nature of individual positions.

“A lot depends on the specifi c job func-
tion and the technology available,” she said. 
“Not all offi ce work can be done anywhere 

on a computer. For example, some forms of 
customer service can easily be done remotely. 
But if it’s tied to a manufacturing operation, it 
may require physical proximity and immedi-
ate direct communication with the shop fl oor 
to handle questions and requests.”

The pace of transition and ultimate ratio 
of remote and on-site work in an organiza-
tion will also be determined by the degree to 
which employers and employees can work 
out mutually satisfactory arrangements.

Approximately 52 percent of employed 
Americans would choose to continue to work 
from home permanently, if given the option, 
according to research conducted in Decem-
ber 2020 and in early February 2021 by the 
Society for Human Resources Management 
(SHRM). About 35 percent would even be 
willing to accept a salary reduction of up to 
10 percent for that opportunity.

SHRM also found that about 68 percent 
of employers plan to offer broader or more 
fl exible work-from-home policies than they 
had prior to the pandemic.

One approach that many predict will be-
come prevalent is the “hybrid offi ce,” which 
will include a mix of remote and on-site work.

“In the hybrid model, some workers will 
be in the offi ce and others will be working 
remotely,” said Wise. “It can have two con-
notations, either based on an employee’s 
schedule or different portions of their work. 
For example, an individual’s schedule might 
be split between working at home on certain 
days of the week and coming into the offi ce 
on the other days.”

While each employer will have to make their 
own decisions on remote work, Wise believes 
the pandemic has brought basic changes.

“The workplace was already changing due 
to technology, and the pandemic has had a 
profound effect,” she said. “I believe there 
will be permanent changes in the workplace 
and workplace culture. With the realization 
that some work can be done remotely, we’re 
not going back to the days where every worker 
was on site every day.”

Vaccination protocol
As vaccines have become more available 

and COVID remains a threat, another issue 
that has arisen is whether an employer can 
require employees to be vaccinated to ensure 
a safe workplace and provide clients and 
customers with a greater sense of security.

The U.S. Equal Employment Opportu-
nity Commission (EEOC) has ruled that 
employers are allowed to require mandatory 
vaccinations for employees. However, they 
must make exceptions for those with certain 
medical conditions or who are eligible for 
exclusions under the Americans With Dis-
abilities Act. They also must allow exemp-
tions for those with proven religious beliefs 
that are opposed to vaccinations.

Three out of fi ve Americans say they intend 
to get a vaccination as soon as possible or 
within three months of when it becomes avail-
able to them, according to the SHRM survey. 
About 28 percent of employed Americans 
say they will not get the vaccine, even if it 
costs them their jobs, according to the survey.

Those who are hesitant cite personal op-
position on principle, or concerns about the 
vaccine’s safety and effectiveness.

There is also a segment of people who are 
hesitant but are receptive to vaccination if there 
are consequences for not being vaccinated, 
such as mandates, restrictions on the jobs they 
can do, or their ability to receive promotions.

For employers, there are many complex 
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factors to consider, including various potential 
carrots and sticks. The sticks include measures 
such as mandating vaccinations among their 
employees or placing restrictions on unvac-
cinated workers. The potential carrots include 
monetary incentives or 
other advantage.

Experts advise em-
ployers to be careful 
in how they handle 
any actions related to 
mandates or incentives 
to reduce the possibility 
of an employee filing a legal challenge or other 
action claiming discrimination or coercion.

The level of enthusiasm of employers 
regarding vaccination mandates has declined 
over time. In the SHRM surveys, just 40 per-
cent of organizations initially said they would 
not require the vaccine of employees before 
returning to work. However, subsequently, 
60 percent said they would not require them.

At the same time, the number of employers 
who said they will recommend vaccines rose 
from 40 to 70 percent, although 88 percent 
were unsure or had no plans to offer incentives.

Wise believes from her experience that 
mandates are not a preference among em-
ployers. “Most employers do not want to 
go down that path because of employee 
relations,” she said. “They recognize that 
people have different beliefs and would 
prefer not to make that an issue.”

She said that many are considering encour-

aging vaccinations based on more positive 
motivations. “They are looking at incentiv-
izing employees, such as offering paid time 
off for getting the vaccination and adding two 
extra paid sick days following a vaccination 

for possible reactions.”
Wise noted that 

there is another ele-
ment of the overall vac-
cination situation that 
has not yet received 
widespread attention. 
“There are potential 

public relations issues that may hit employers 
in the future,” she said. “Will there be a public 
push to only allow people who have been 
vaccinated into sites? Or will people only 
want to go into a site if they can be certain 
that all of the staff have been vaccinated? 
These will depend on public perceptions as 
vaccines become more widespread.”

Wise said the pandemic has also brought 
another need to the forefront.

“Disaster recovery plans have always been 
important, and often required,” she said. 
“But, until now, that was primarily focused 
on computers and business processes. But 
the pandemic has made it clear that emer-
gency planning also has to include people 
and human resources, and how to support 
their employees and customers in crisis situ-
ations. Employers should evaluate how they 
responded to this pandemic and prepare for 
something similar happening in the future.”u

“Employers should evaluate 
how they responded to this 
pandemic and prepare for 

something similar happening 
in the future.”
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BY JOHN TOWNES
While the COVID-19 pandemic has been 

a global event, its impacts have been experi-
enced most directly on the local level.

Throughout the world, businesses, organi-
zations and employees have had to contend 
with the tangible effects of prolonged shut-
downs and other wide-scale restrictions on 
a macro level. 

Beyond these broader responses are the 
diverse variations and circumstances of in-
dividual workplaces and their management 
and staff. For most employers, their ability 
to operate – and the changes they have had to 
make – have been influenced by such factors 
as the nature of their activities, the level and 
type of public contact they have, and the size 
of their workforce, among others.

Now, as vaccines have become available 
and society begins to reopen, employers are 
looking ahead and preparing to return to some 
level of normalcy.

However, the status of the COVID pan-
demic does not move in a straight line. It has 
been unpredictable, with rises and declines in 
infection rate and resulting shifts in require-
ments and recommendations.

The uncertainty of the path ahead is re-
flected in the experience of Cross Insurance 
during the past year.

Cross is a full-service insurance broker 
serving businesses and individuals, with over 
40 branches throughout New England. Its 
Pittsfield office took shape a few years ago 
through Cross’s acquisition and subsequent 
combining of two well-established local 
insurance agencies.

“At the beginning of the pandemic, we 
basically shut down the office,” said Kim 
Knights, manager of the Pittsfield office, 
which has a staff of 20 people. “We sent 
everyone home to work remotely, except for a 
couple of managers to handle the essentials.”

They handled their internal operations and 
customer service electronically, and inter-
acted over the phone and video conferencing.

Last summer, as the immediate situation 
seemed to ease and the state began its phased 
in reopening plan, Cross gradually started 
to bring a small number of people back into 
the office. “Our offices are large enough 
to be able to spread out people to maintain 
distancing,” said Knights.

However, subsequent events resulted in a 
setback to their reopening plans.

“In November, when the new national 
COVID cases started to surge again, we sent 
almost everyone home again,” said Knights.

More recently, people have again been 
returning to the office. “At first, we brought 
back two people, and then added 10 more, and 
we have about 12 people here now,” she said.

Knights said they have been able to handle 
their normal operations remotely throughout 
the pandemic, but it is not a real substitute 
for the physical presence of having its staff in 
the office and directly working with clients.

“We’re a very customer-oriented busi-
ness,” she said. “Under normal conditions, 
people are constantly coming into the office 
to pay bills, handle claims, and discuss and 
purchase policies. Being able to do that in 
person is important. So, we’re really looking 
forward to the time when everyone is able 
to work in the office again.”

Read on for a look at how four other 
Berkshire employers have transitioned 
during COVID and are now applying some 
of what they have learned to their post-
pandemic planning.

Lessons learned during COVID have lasting impact
Adjustments that were made 
may become permanent part 
of post-pandemic workplace

BRIEN CENTER

Complex transitions for 
mental health services

Personal interactions are especially 
important in the field of mental health and 
substance abuse treatment.

Because of this, the onset of the Covid-19 
pandemic presented many challenges for the 
Brien Center for Mental Health and Sub-
stance Abuse Services, which is Berkshire 
County’s largest provider of behavioral health 
and addiction services.

Among other impacts, the pandemic 
required a changeover of individual coun-
seling, support groups, and other meetings 
from being conducted in person to being 
handled remotely.

“We never stopped offering all of our 
services, but rather than providing them in 
person we had to shift most of them to video,” 
said Paul Hickling, vice president of service 
operations at the Brien Center. “It was a huge 
change and had to be done rapidly.”

Now, with the growing availability of 
vaccines, the Brien Center is in the process 
of returning to in-person services. They have 
started by adding them in specific programs.

“Our goal is to restore most in-person 
services by the end of May, and begin of-
fering groups this summer, ” said Hickling. 
“However, we’re also keeping our eyes on 
the [COVID] variants and official guidance. 
If there is another outbreak, we’re prepared 
to return to remote services if necessary.”

Regardless of whether remote services are 
necessary due to COVID, he added, they will 
remain as part of the overall mix of offerings 
at the Brien Center.

“Tele-health is here to stay,” said Hickling. 
“While it can’t replace in-person services, it 
has been surprisingly successful over the past 

year. So, we’re going to integrate it into our 
programs moving forward as one option for 
those who prefer it.”

Overall, he said that the response to remote 
services among the clinical staff and clients 
has been mixed.

“Some love it, and believe it is both ef-
fective and convenient,” he said. “But others 
see it as too limited and two-dimensional.”

Hickling noted that a recent survey of 
clients indicated that about half of them said 
they wanted to continue to meet remotely after 
in-person services become available. “We’ve 
also seen a reduction in no-shows, or people 
who miss their appointments,” he added.

Hickling said that the transition to remote 
working required expanding and upgrading 
the organization’s technology and ensuring 
that staff had access to computers and con-
nections, as well as training in the technical 
aspects.

They also had to find ways to accom-
modate clients who don’t have ready access 
to computers and the Internet or are not 
knowledgeable or comfortable with them. 
The organization set up special offices with 
computers and staff who can help clients 
with remote meetings.

Hickling said the ultimate role of remote 
services will be evaluated and determined 
over time as the organization moves forward.

Organizational complexity
For the Brien Center, the complexities 

of COVID were intensified by the size and 
diversity of the countywide organization, 
which has 26 sites and a staff of 450, includ-
ing administrative offices, outpatient clinical 
operations, and residential treatment centers. 
It serves about 10,000 clients annually.

It has four basic divisions: Acute Care 
Services, Adult and Family Services, Child 
and Adolescent Services, and Community 
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Services. Specific services include individual 
counseling, support groups, crisis and emer-
gency intervention, and substance abuse and 
addiction recovery programs. It also has 
outreach programs for people with behav-
ioral conditions that require more intensive 
services in residential facilities, and programs 
that enable people to 
live independently in 
the community.

Like all organiza-
tions in the initial phase 
of COVID, the Brien 
Center had to contend 
with the unknown ex-
tent and duration of the pandemic and the 
degree of changes that would be required.

“We started watching COVID in Febru-
ary, and the entire process of adapting to it 
took about three months,” Hickling said. 
“We responded quickly, but at the time it felt 
like a very long three months. There were 
thousands of decisions that had to be made.”

The organization set up two working 
groups which met daily to coordinate and 
organize the transition. One was oriented to 
overall operations and administration, and 
the other was a tele-health group to organize 
the technology aspects.

Besides the shift to tele-health, the overall 
changes required altering the physical facili-
ties and operations through social distancing, 
the use of PPE, and other protective protocols.

Hickling noted that they had to adapt 
clinical programs that could not be done 
remotely, such as emergency services, resi-
dential treatment programs, and addiction 
recovery programs that involved injections 
of Suboxone and other medical aspects.

The organization also had to adapt its busi-
ness administration, 
scheduling and other 
operations to meet re-
quirements for safety. 
Some administrative 
and support staff have 
worked remotely, and 
others worked on site 

or divided their schedules between work 
and home.

“We were very fortunate because the 
state and federal governments came 
through with resources to help us adopt 
these measures,” said Hickling. “We also 
received PPP funds to support our employ-
ees. Foundations and contributors have also 
been very generous.”

Hickling added that a consortium of 
Berkshire Health Systems and other medical 
providers has been important in providing 
access to vaccines to the Brien Center’s staff. 
He estimated that about 40 percent have been 
vaccinated so far.

He said they do not expect to require 
vaccinations of staff, but are strongly en-
couraging them.

The Brien Center’s hub in North Adams has resumed some of its in-person services, such as an injection clinic 
for medications, a day program for youths, and regular out-patient sessions. A similar level of activity is taking 
place at its central hub in Pittsfield, while its smaller hub in Great Barrington has fewer in-person services.

“We responded quickly, but at 
the time it felt like a very long 

three months. There were 
thousands of decisions that 

had to be made.”
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2 Be enrolled and receive eStatements via online banking, have at least 1 automatic payment (ACH) or 1 direct deposit post and settle during statement cycle.
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CAMPOLI, MONTELEONE & MOZIAN

Law fi rm gains effi ciency 
despite COVID disruption 

The law never stops, but the COVID pan-
demic threw more than a few wrenches into 
the workings of the legal system.

While law fi rms were among the sectors 
considered as an essential service and were 
allowed to continue operating during the 
initial phases of the pandemic, many of the 
familiar procedures and processes of the legal 
system were seriously disrupted.

“We’ve had to learn to do business and inter-
act with clients differently,” said Thomas Cam-
poli, senior partner at 
Campoli, Monteleone 
& Mozian, PC, a full-
service law fi rm based 
in Pittsfi eld, with offi ces 
in Great Barrington and 
North Adams.

“We’ve continued 
to do our work, but at the beginning of 
the pandemic, we shut down all in-person 
meetings,” he said. “We were determined 
to operate safely. We’ve been meeting with 
clients and other parties over the phone or 
video conferencing instead.”

Campoli said that, despite the restrictions, 
they have been able to maintain their activi-
ties and productivity.

Campoli’s fi rm has fi ve attorneys and a 
staff of 10.

“We’ve operated in a hybrid manner, 
with fewer people working in the offi ce, 
and physical setups that allow for safety 
and distancing,” he said. “Some employees 
worked remotely because they preferred to 
or had children at home. Others came into 
the offi ce. When we had staff meetings, we 
did it over Zoom.”

They also had to contend with changes 
in the courts and other public offi ces. For 
the most part those remained open, but with 
more complicated processes for activities 

such as fi ling and picking up documents and 
submitting records.

Hearings and trials were limited and had 
to conform to protocols for safety and social 
distancing. Jury trials were suspended dur-
ing the pandemic, which has caused a large 
backlog of cases.

Berkshire Superior Court recently began to 
phase in jury trials again on a gradual basis. 
The courts have also been looking for addi-
tional trial sites with more space and other 
conditions to allow for safety precautions.

Campoli said his fi rm has recently begun 
offering in-person conferences and meet-
ings again.

“It remains to be seen whether clients 
will want to come in 
yet, but we’re offering 
that as an option,” he 
said. “As more people 
become vaccinated, I 
believe they’ll be more 
comfortable coming 
into the offi ce.”

He added that the fi rm does not plan on 
mandating vaccinations for its staff.

“Our position is that we’re strongly en-
couraging employees to become vaccinated, 
but it’s not a requirement,” he said.

Campoli said that, as they shift to normal 
operations, they will continue to use remote 
work methods to some degree.

“We’re looking forward to doing more in 
person again,” he said. “But we’ve learned 
how to become more effi cient through this 
experience. There are ways we can continue 
to operate remotely in certain circumstances 
where it has advantages.”

He cited one example. “I have a deposi-
tion coming up where the witness is in New 
Jersey, and other participants are in eastern 
Massachusetts,” he said. “If we did that in 
person, it would have required travelling. 
Coordinating and scheduling that would 
have been diffi cult. But with teleconferenc-
ing, we can all participate from wherever 
we are.”

“We’re looking forward to 
doing more in person again. 
But we’ve learned how to be-
come more effi cient through 

this experience.”

COMPUWORKS

IT fi rm plans for remote 
work to remain in picture

As an IT managed-service provider 
(MSP) for businesses and organizations, 
CompuWorks saw impact from the COVID 
pandemic on both sides of their operations.

“Overall, 2020 was our busiest year,” 
said Alan Bauman, founding partner of 
CompuWorks, which was launched in 1987 
and is based at 1 Fenn St. on the corner of 
North Street in Pittsfi eld, “We spent most of 
our time helping clients make the transition, 
while we were also doing that for ourselves.”

On one hand, the shift to remote working 
by clients signifi cantly increased the need for 
the services of CompuWorks, which provides 
IT services including 
set-up, maintenance, 
updates, security and 
administration of the 
hardware, software, 
networks, security, 
backup, and protec-
tion of data of technology infrastructures.

At the same time, the staff and manage-
ment of CompuWorks had to handle their 
own adjustments to remote working, safe 
delivery of services, and other requirements 
and procedures imposed by the pandemic.

Bauman said that implementing the tech-
nology aspects of their own shift to remote 
working was relatively smooth. However, 
changing their way of doing business was 
more diffi cult.

“Parts of it were seamless,” he said. “The 
cultural aspects were our primary challenge. 
We’re very much oriented to personal interac-
tions. Simply put, we missed each other and 
activities like going out to lunch together. We 
also believe that face-to-face relationships 
with clients are preferable, and we missed 
being able to meet with them in person.”

The adjustments at CompuWorks included 
physical changes in their offi ce.

“We adapted our offi ces and procedures 
to meet the guidelines and protocols recom-
mended by the Massachusetts Department of 
Health and the CDC, including sanitation, 
spacing of desks and people, and temperature 
checks,” said Bauman.

In terms of on-site staffi ng, he said, they 
established a policy of having about 20 per-
cent of their employees on site in its offi ces, 
with the others working remotely.

CompuWorks, which serves clients 
throughout the Berkshires and nearby 
regions, has a staff of about 30 people. In 
normal times, said Bauman, about 20 people 
would usually be in the offi ce at any given 
time, while others were in the fi eld to provide 
technical services or to meet with existing 
and potential clients and with vendors.

“We developed a rotation schedule to 
maintain about 20-percent staffi ng in the 
offi ce, based on the positions, situations and 
preferences of individuals,” said Bauman. 
“People had different needs. Some preferred 
to work remotely or had to stay home because 
of children. Others wanted to be in the of-
fi ce more. We made adjustments as we went 
along, while maintaining that percentage.”

To minimize COVID exposure, they 
limited on-site support visits to client and 
vendors, relying on telephone and teleconfer-
encing, and remote techniques for diagnosis 
and maintenance of client IT systems.

“We’ve had to be very careful about that,” 
said Bauman. “We’ve done as much of our 
work in-house as possible. When site visits 
have been required, we’ve made sure we 
do it in a manner that is as safe as possible, 

and we followed guide-
lines, such as the use 
of PPE and sanitation 
protocols.”

Over time, some of 
the initial limitations 
have been eased based 

on circumstances, most recently including 
the availability of vaccinations, but Compu-
Works has continued to maintain the same 
basic policies and practices.

Bauman said the company is currently 
planning to rebuild its on-site staff and in-
person services. Their exact strategy and pace 
will be based on the current and projected 
status of the pandemic.

“We want to get back to the offi ce and 
meet with clients in person as soon as pos-
sible, while doing it on a basis that’s safe for 
everyone,” he said.

One factor in that will be the pace of vac-
cinations, both internally and in the general 
public.

“We don’t have any requirements for staff 
vaccinations yet, but it has been a topic of 
conversation,” Bauman said. “Most of the 
staff seems to be on board with the idea of 
vaccinations on their own.”

Looking forward, said Bauman, while they 
will return to their primary emphasis on in-
person offi ce operations and client relations, 
remote working will continue to have a larger 
role in the company’s overall operations.

“Our mind-set has changed,” he said. 
“Working remotely felt strange at fi rst, but 
we’ve realized that it also has benefi ts and 
can be part of the mix on an ongoing basis. 
We’ve learned what should be done in per-
son and what might be more effi cient being 
handled remotely. It also offers opportunities 
for the staff in terms of work/life balance.”

Bauman added that he believes this refl ects 
larger changes the pandemic has prompted. 
“I think the world has been reassessing what 
it means to work, and where you have to 
be,” he said.

“I think the world has been 
reassessing what it means 
to work, and where you 

have to be.”
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GUARDIAN LIFE

Past experience pays off 
in dealing with disruption 

While the exterior of Guardian Life Insur-
ance Company of America’s Pittsfi eld cam-
pus looks the same as it has for decades, the 
prominent neocolonial building at 700 South 
St. has been closed since March 9, 2020.

Nevertheless, Guardian’s 250-member 
local workforce has been as busy as ever.

In fact, the level of activity has increased 
to keep up with the higher number of claims 
and other impacts of the COVID pandemic 
on the disability income insurance products 
that Guardian specializes in through its 
wholly owned subsidiary, Berkshire Life.

“When it first became apparent that 
COVID was in the Berkshires, we immedi-
ately shut down the offi ce and transitioned 
to remote operations,” said Guardian Vice 
President Lawrence Hazzard, who is head 
of disability income product, underwriting 
and claims, and president of Berkshire Life. 

While the sudden changeover was chal-
lenging, Hazzard said it went as smoothly as 
possible. “Fortunately, we were prepared for 
this because of Hurricane Sandy, and we were 
able to make the pivot immediately,” he said.

Hazzard explained that Guardian’s 
corporate headquarters in New York City 
were devastated by that 2012 superstorm, 
and its offi ces there were essentially closed 
for an extended period. This prompted the 
company to develop extensive emergency 
and business continuity plans, including 

the necessity of rapid shifts to widespread 
remote operations.

“There were emergency plans at the time, 
but after Sandy hit, Guardian suddenly had 
hundreds of employees with no place to 
work,” Hazzard said. “Having had that expe-
rience, the company has put a lot of focus into 
developing comprehensive rapid-response 
plans. So, the company and our employees 
were already prepared for this.”

continued on next page
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prompted preparations that have proven useful during the pandemic. (Photo courtesy of Guardian Life)
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 You’ve heard of internships… but what about? 

 

 
Please visit Masshireberkshire.com for more information on Berkshire youth career readiness. 

THANK YOU to our High School (Virtual) Interns!  
     Talia Cappadona, Class of 2021, Mt. Greylock Regional    ||    Nick Lopenzina, Class of 2022, Taconic High School 

 
 
 

 

 

 

 

 

 

 
Employers/companies- interested in hiring a local youth for a virtual internship? Contact Kat Toomey – 

kat@masshireberkshire.com 

So What Is a Virtual Internship? 

• A virtual internship is a work-based 
learning experience in which the 
youth is not necessarily physically 
present at the worksite of a business 
or organization.  

• Any work experience that provides 
several or all of the features of a 
traditional internship, but with an 
alternative physical location, 
alternative supervisor or alternative 
choices of work projects and tasks. 

Benefits of a Virtual Internship: 

• No travel time  

• Flexible hours 

• Strengthens career readiness 
skills 

• Improves digital literacy  

    Example “Virtual” Projects: 

o Social Media Related-Projects 

o Data Collection & Research 
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continued from previous page
He added that, before the pandemic, 

Guardian had already been proactive in add-
ing remote operations. “Guardian has been 
very aggressive about putting electronics and 
new technologies in place,” he said. “We had 
also adopted some degree of remote working 
for other reasons.”

Guardian’s emergency response policies 
include periodic companywide work-from-
home exercises and tests, in which employees 
temporarily do their jobs from home. 

The first COVID-19 case in Berkshire 
County was reported in local media on 
March 8, 2020. Coincidentally, Guardian 
was scheduled to hold a companywide work-
at-home test on March 10. Because of the 
local situation, Hazzard recommended that 
employees here also stay at home on March 
9 as well as the 10th.

Rather than return to normal after the ex-

ercise, an extended closure was announced. 
Since then, the Pittsfield office has been 
closed to all but a hand-
ful of essential staff.

Hazzard said Guard-
ian’s local staff has 
been able to operate 
at full capacity on a 
remote basis. However, 
because of the length 
of the pandemic, some 
unforeseen issues have 
arisen over time.

“There’s a difference between operating 
on this basis for three months and doing it 
for a longer haul,” he said. “So, we’ve had 
to handle some additional hurdles as it wore 
on. There has been a learning curve that 
required some rethinking. But overall it’s 
gone very well.”

The office has become so oriented to 

remote work that Hazzard himself has been 
working from Virginia since November.  

“We have family 
and a grandson in Vir-
ginia, and we decided 
to take the opportunity 
for an extended visit,” 
he said. “I’m com-
ing back to Berkshire 
County very soon, and 
we’re looking forward 
to that. But I’ve en-
joyed being able to 

spend more time with my grandson than I 
ever had before.”

Post-pandemic planning
Hazzard said the company is currently 

preparing to return to a post-pandemic status.
“We’re working on a plan to bring people 

back into the office,” he said. “But we’re not 
under any immediate pressure. We won’t do 
anything until we’re sure it’s safe.”

He added that whatever form the plan 
takes, there will be some expansion of remote 
working from its role before the pandemic. 

“I see us moving forward in some type 
of hybrid model,” he said. ”That could take 
different forms, such as people dividing 
their work schedule between home and 
the office. There will also be positions that 
will be primarily focused on either working 
remotely or on site.”

Hazzard said that remote working involves 
certain trade-offs.

Among the benefits, he explained, is 
convenience for employees. “Also, some 
people say they can focus on their work 
better without distractions at home, although 
I’m not sure those are the people with young 
children,” he said. 

Jobs that are less tied to a specific location 
also provide more flexibility for new and 
current employees to live and work where 
they choose.

“For positions that are not tied to living in 
a specific location, people can join Guardian, 

or pursue opportunities elsewhere within 
the corporation without having to move,” 
Hazzard said. “That also benefits Guardian 
as an incentive that allows us to hire the 
best people.” 

However, he said, remote work also 
makes it more difficult to maintain a sense 
of teamwork, social camaraderie, profes-
sional development and identity with an 
organization.

“It’s very difficult to replicate the benefits 
of working together in a large office,” Haz-
zard said. “You get to know everyone to 
some degree. This allows for casual social 
contacts, as well as professional network-
ing and advancement. For example, a lot 
of spontaneous mentoring goes on when 
people observe and can ask questions of their 
co-workers. How do you do all that when a 
majority are working at home?”

He added that, during the pandemic, 
management and employees have tried to 
compensate with virtual counterparts of 
personal interaction. 

“We’ve tried every remote event you can 
do,” he said. “That includes educational and 
professional programs, employee recogni-
tion events, and informal get-togethers like 
virtual happy hours and meet-and-greets. It 
helps, but it’s not the same as doing such 
things in person.”

Hazzard said all of these factors will be 
evaluated on an ongoing basis as the build-
ing reopens. “We’ll evaluate what’s most 
appropriate on a case-by-case basis,” he said.

Despite the problems the pandemic has 
caused, Hazzard noted that one unexpected 
benefit has been an increased openness to 
innovation.

“In organizations, ideas can be stifled 
when they seem contrary to the way things 
have always been done,” he said. “With the 
pandemic, we haven’t been able to operate 
in the usual way. That’s enabled us to let go 
of some things that have held back innova-
tion, and to look at new ideas with more 
open minds.”u
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“With the pandemic, we 
haven’t been able to oper-

ate in the usual way. That’s 
enabled us to let go of some 

things that have held back in-
novation, and to look at new 

ideas with more open minds.”
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BY BRAD JOHNSON
The new Business and Employment Unit 

of 18 Degrees (formerly Berkshire Children 
and Families) has launched a pilot training 
program aimed at introducing at-risk young 
people to the world of work, money and life 
– and helping to build a positive experience 
for their future.

The 16-week Career Readiness program, 
which began in March, is designed to sup-
port the unit’s core mission to prepare youth 
infl uenced by adverse life-circumstances for 
meaningful career pathways.

“We are trying to create a bubble of suc-
cess around the individual,” said Thom Fox, 
business and employment director with 18 
Degrees. “Many of these youths may never 
have been informed about – or encouraged 
to look for – these opportunities.”

Participants in the program are youths age 
17 to 24 who are referred by Pittsfi eld Com-
munity Connection and a parallel program in 
North Adams called West Main Connection. 
Fox explained that these programs, which 
operate under the auspices of 18 Degrees’ 
Youth and Community Development Unit, 
work with young people who are at risk or 
whose lives have been affected by violence 
or other trauma.

At the program’s core is a Foundational 
Skills training curriculum, led by former Kids 
for Harmony Teaching Artist Donald Padrick, 
who oversees the Business and Employment 
Unit with Fox.

In classes held Monday, Tuesday and 
Thursday from 4:30 to 7:30 p.m., Padrick 
takes participants through a curriculum that 
includes subjects such as social and life skills, 
effective communication, problem solving, 
knowledge of employment environment, 
basic computer skills, growth and develop-
ment, and diversity and inclusion.

The youths also participate in behavior 
and skills assessments to help them identify 
careers in which they may fi nd the greatest 
fulfi llment and success.

These in-person classes are held in a 
training space that is part of a 4,400-square-
foot suite of offi ces that the Business and 
Employment Unit occupies within the com-
mercial complex at 703 West Housatonic St. 
in Pittsfi eld.

Fox explained that in developing the 
pilot program, they also prepared an online 
model in case that was needed due to pan-
demic concerns. “We invested in laptops for 
participants to use – not keep – and we train 
them on technology as well,” he said. “It’s 
part of what we call creating the conditions 
for people’s success.”

The initial cohort 
began with seven par-
ticipants but has since 
been reduced to four, 
Fox noted. This kind 
of attrition is not un-
expected, he added, due to life trauma and 
behavioral issues that may make it diffi cult 
for some participants to adjust to a classroom 
training environment.

“We knew there would be some bumps 
in the road,” he said, noting that what he 
and Padrick are learning through this fi rst 
program is guiding them in development 
of alternative models for career readiness 
training.

“We have a few more programs under de-
velopment and will soon be testing a coaching 
model,” Fox said. This, he explained, will be a 
one-on-one approach that will provide better 
insights into the challenges each individual 
participant is dealing with.

“We can be pretty agile in meeting needs,” 
he said. “Our primary concern is making sure 
the individual is successful.”

“Partnered Employment”
The Foundational Skills training is just one 

aspect of the overall Career Readiness pro-
gram. Other components include job place-
ment with community businesses, ongoing 
personal and professional development, and 
personalized career exploration activities.

Fox pointed out that these resources and 
assistance are focused on achieving more 
than a basic job placement. “We’re looking 
to help them fi nd a good career, not just a 
job,” he said.

Upon completion of the training curricu-
lum, the Business and Employment Unit will 
work to connect graduates to local employ-
ment opportunities.

“This program aims to improve the eco-
nomic and life outcomes of young people, 
which will be achieved through what we are 
calling Partnered Employment,” said Fox. 
“Within this employment model, our staff 
supports the young person as an extension 
of a business’s human resources department. 

The staff will help acclimate the graduate 
into the organization and ensure they are 
developing in their new role.”

Fox said that this role as an “HR busi-
ness partner” will extend for at least three 
months following job placement, with weekly 
check-ins with employers to assess progress. 

“They can also contact 
us at any time to discuss 
any concerns they may 
have,” he added.

The goal of this 
Partnered Employment 
model, Fox said, is to 

“create the conditions for young people’s suc-
cess and enhance community partnerships by 
connecting businesses with untapped talent.”

That goal also refl ects some of the driv-
ing factors behind the establishment of the 
Business and Employment Unit last October. 
Earlier that year, the leadership team at 18 
Degrees participated in Innovation Accelera-
tor, a program designed to align nonprofi t 
organizations with community needs. Part 
of what they took away from the program 
was an awareness that none of 18 Degrees’ 
various programs were addressing career 
readiness for at-risk youths or the challenges 
that businesses face in hiring.

Fox, whose has worked as a business 
consultant over the past 10 years, was hired 

by 18 Degrees to prepare and implement the 
Business and Employment Unit’s programs.

He began by researching how other 
community organizations have approached 
providing these services. “We looked at 20 to 
30 programs around the country to see what 
they did well and what they could do better 
at,” he said. “We took the best practices and 
built our program around them.”

Having worked with many businesses on 
the transition from startup to scaleup, Fox 
said he recognized that Career Readiness and 
other programs developed for the Business and 
Employment Unit would need to be nimble in 
how they would meet identifi ed needs.

“That’s why we refer to [Career Readiness] 
as a pilot program,” he said. “Being agile and 
fl exible, that’s the startup way.”

With the second cohort of the Career 
Readiness program set to launch in early May 
under the alternative one-on-one coaching 
model, Fox said they will continue learning, 
adjusting and realigning as they go.

In the meantime, he said, the members of 
the fi rst cohort are making good progress 
and “are full of energy and drive to fi nd 
meaningful employment.”

Employers who would like to learn more 
about hiring 18 Degrees’ Career Readi-
ness graduates are asked to contact Fox at 
tfox@18degreesma.org.u

Business and Employment Unit 
works to ‘create the conditions 
for young people’s success’

18 Degrees launches program targeting career readiness for at-risk youths

SKILLS & training

“Many of these youths may 
never have been informed 

about – or encouraged to look 
for – these opportunities.”

SAFETY FIRST TRAINING COMPANY
of Berkshire County

OSHA SAFETY REQUIRED COURSES:
OSHA 10-Hour Construction Safety Class…$79 per person

OSHA 30-Hour Construction Safety Supervisor Class…$139 per person

These classes are a must for any company, trade or business
doing government-funded construction work.

413-464-8064 • safetyfirstert@yahoo.com
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Nonprofits stepped up to support us, 
let’s show up to honor them

Presented by The Nonprofit Center of the Berkshires 

Tuesday, May 18th 
Virtual event celebrating 8 honorees & ALL healthcare workers

8:30 - 9:15am
Emcee: Rep. Smitty Pignatelli

Marita Glodt, Barrington Stage Company/Board Leadership
Janis Broderick, Elizabeth Freeman Center/Executive Leadership

Michelle Lopez, Berkshire Immigrant Center/Rising Star
Z Estime, Railroad Street Youth Project/Samya Rose Stumo Youth Leadership

Patti Messina, Northern Berkshire United Way/Super Staffer
Gabrielle Senza, Walk Unafraid Foundation/Unsung Hero

América López, Berkshire Interfaith Organizing, Volunteers in Medicine, 
Liderazgo Inmigrante, & Latinas413/Volunteer

Dennis Powell, NAACP: Berkshire County Branch & 
Clinton Church Restoration/Lifetime Achievement

2021 Honorees
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FREE TO THE PUBLIC Made possible by our sponsors:

NPC
NONPROFIT CENTER
OF THE BERKSHIRES

BERKSHIRE 
NONPROFIT AWARDS
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CDCSB secures funding 
for Windrush Commons

BY JOHN TOWNES
As it reaches completion of its Bentley 

Apartments 45-unit affordable-housing 
project (July 2020 BT&C), the Commu-
nity Development Corporation of South 
Berkshire (CDCSB) has received funding 
to proceed with another project to add to 
the stock of moderately-priced housing in 
Great Barrington.

The CDCSB has been awarded ap-
proximately $14 million from the state 
Department of Housing and Community 
Development (DHCD) for construction of 
Windrush Commons, a 49-unit affordable 

Great Barrington gets much-needed affordable housing projects

rental complex to be built at 910 South Main 
St. in Great Barrington.

The 60,000-square-
foot Windrush Com-
mons will include five 
buildings clustered on 
2.5 acres. An additional 5.47 acres of the site 
will be permanently conserved land. It will 

also include a community gathering space 
with a kitchen, green 
space, and laundry 
facilities. All units will 
be “Net Zero ready” 
energy efficient.

The units will be available at significantly 
lower than market-rates, and eligibility and 

rates will be based on state affordability 
guidelines.

“The projects that the CDCSB develops, 
including Bentley Apartments and Windrush 
Commons, enable us to address the housing 
crisis in the Berkshires,” said James Har-
wood, president of the CDCSB’s board of 
directors. “The positive impact on residents 
who will call these new apartments home is 
immense. It changes people’s lives.”

Allison Marchese, executive director of 
the CDCSB, said the project is shovel ready, 
with all of the planning, design and permit-
ting already completed.

“Our goal is to start construction in Sep-
tember, “ she said. “We expect the work will 
continue through 2022, and it will be ready 
for occupancy in 2023.”

Windrush Commons was the only project 
to receive funding in western Massachusetts 
in this funding round from the DHCD.

In addition to the state low-income hous-
ing tax credits and subsidy funds, the $19 
million project will be supported with local 
Community Preservation Act funds from 
the town.

The property was acquired by the CDCSB 
in 2018. It is located in Great Barrington’s 
Smart Growth Overlay District, which 
was designed to support the development 
of high-density affordable housing within 
walking distance to shopping, health ser-
vices, public transportation and downtown 
attractions.

The CDCSB has partnered on the ven-
ture with Way Finders Inc. of Springfield, 
an organization that provides a variety of 
services to combat homelessness and is the 
largest nonprofit housing provider in western 
Massachusetts.

Berkshire Housing Development Corpora-
tion will be the management agent.

The development team includes Elton and 
Hampton Architects, White Engineering and 
Allegrone Construction. Greylock Federal 
Credit Union will serve as the Federal Home 
Loan member bank.

Meanwhile, the long-awaited comple-
tion of the Bentley Apartments project is 
approaching. It is part of the brownfields 
remediation and redevelopment project on 
the former New England Log Homes site off 
Bridge Street, which has been ongoing for 
about two decades.

Marchese said units at Bentley Apartments 
are slated to be ready for occupancy in May.

She added that the CDCSB expects to 
pursue additional projects to provide much-
needed affordable housing.

“We’ll be looking for other projects,” she 
said. “It seems like we can’t build affordable 
housing fast enough, because the need is so 
strong and continues to increase.”

On another front, the CDCSB has launched 
an initiative to support local small businesses 
by offering free, one-on-one professional 
customized consultation. 

The program is made possible by a Small 
Business Technical Assistance Grant from the 
Massachusetts Growth Capital Corporation 
and the Commonwealth of Massachusetts. 
The grant enables the CDCSB to assist area 
businesses at various stages of development, 
from pre-startup to existing businesses plan-
ning for growth. Consultations are custom-
ized to each business and can range from 
business skills to access to financing.

Through June 30, small businesses in the 
Berkshires can apply at this link: http://bit.
ly/sbtaform. (For more information about 
the program, contact Emmalyn Gaertner at 
emmalyn@cdcsb.org.)

Marchese said these combined initiatives 
represent a revitalization that the CDCSB 
has been undergoing.

“The CDC has been going through a very 
re-energizing period,” she said. “Our mission 
has two basic focuses – to provide housing to 
meet the needs of the community and to sup-
port economic development. These projects 
reflect increasing momentum on both fronts.”

Marchese noted that the CDCSB has 
recently added six new board members. 
“We’re also seeing many new sources 
of support,” she said. “There’s a definite 
sense that we’re growing and thriving as 
an organization.”u

Construction is slated to start later this year on the 49-unit Windrush Commons project in Great Barrington.

“The projects…enable 
us to address the housing 
crisis in the Berkshires”
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Project to be developed in 
stages over several years

BY JOHN TOWNES
At a time when the need for affordable 

housing has become increasingly critical in 
the Berkshires, Central Berkshire Habitat 
for Humanity has expanded its geographic 
focus with a new project in Great Barrington.

In January, the town approved Habitat as 
the designated developer of a new mixed-
income, clustered neighborhood of 14-20 
houses in up to 16 structures on a 7.5-acre 
town-owned site off North Plain Road (Route 
41) in the village of Housatonic.

Habitat’s was the only proposal that had 
been submitted for the project, which is on a 
parcel the Great Barrington Affordable Hous-
ing Trust acquired. The town purchased the 
Alden property last January when voters at 
a town meeting approved the purchase of the 
site for $175,000, with funds provided by the 
town Community Preservation Committee.

Central Berkshire Habitat has sponsored 
newly built or renovations of existing homes 
in single and multi-unit structures and de-
velopments in Pittsfield and surrounding 
communities.

“This will be the largest project we have 
undertaken, and the first one outside of central 
Berkshire County,” said Carolyn Valli, CEO 
of Central Berkshire Habitat. “The most units 
we have built before this in one project is six.”

Central Berkshire Habitat is an inde-
pendent affiliate of Habitat for Humanity 
International, a global nonprofit housing 
organization working in nearly 2,100 com-
munities across the United States and in 70 
countries around the world.

Founded in 1972, Central Berkshire Habi-
tat provides affordable home ownership op-
portunities to residents who have steady jobs 
and incomes but do not earn enough to qualify 
for market-rate housing financing. It builds 
homes and provides financing in partnership 
with community volunteers and supporting 
businesses and agencies, with the selected 
homebuyers participating in the construction 
of their homes. It also sponsors educational 
and support programs for homeowners and 
training in the construction trades.

The new project, which is known infor-
mally as Alden Woods, is currently named the 
Housatonic Homeownership Development.

“We’re going to have a contest to give it 
a final name,” noted Valli.

The specific timeline for the project will 
depend on the resources that become avail-
able through contributions, grants, and other 
means. Valli said their goal is to conduct the 
necessary planning and preparation to break 
ground for the infrastructure in the spring of 
2022 and build the homes in phases over six 
or seven years.

Affordability issue
Housing affordability has long been a 

critical issue in Great Barrington and adjacent 
communities. This pressure has been intensi-
fying since the emergence of the COVID-19 
pandemic, due in part to a significant influx 
of residents from New York City and other 
metropolitan areas, which has boosted the de-
mand and price for housing in the Berkshires.

While the timeline of the project will not 
alleviate that immediate situation, Valli said it 
will make a significant difference over time.

“Whatever happens due to COVID, there 
will continue to be a strong need to provide 
home ownership opportunities for working 
families,” said Valli. “Recent studies have 
indicated that most people who work in Great 
Barrington cannot afford to live there. It’s also 
important to make it possible for working 
people to own homes as a chance to build 
equity, which rentals do not.”

Valli cited figures from the South Berkshire 
County Residential Real Estate Report, which 
rated the median price of a single-family 
house in Great Barrington as $339,000 in 
2019 compared to $469,000 in November 
2020. That price is only affordable to local 
families at 223 percent of the Area Median 
Income (AMI) and is unaffordable to virtu-
ally all Great Barrington renters, she added.

Valli said that all the Alden Woods houses 
will be affordable to those at or below 100 
percent of the AMI. The specific mix of 
eligible income levels will be based on the 
affordability gap illustrated in the 2020 Great 
Barrington Housing Needs Assessment:

This would have an estimated composition 
of 10 percent of the units for those earning 
100 percent of the AMI, 45 percent for those 
earning 80 percent of the AMI, 15 percent 
for those earning 60 percent of the AMI, 
and 30 percent of units for those earning 40 
percent of the AMI.

These units will be deed restricted to keep 
them affordable in perpetuity.

Prices have not been determined but are 
expected to range from about $90,000 to 
$350,00 for the largest units.

This is somewhat different than the hous-
ing Central Berkshire Habitat has built in 
the past, by opening up eligibility to those 
earning 100 percent of the AMI to account 
for differing needs in the Great Barrington 
community and market, according to Valli.

Also, the town originally initiated the proj-
ect in part to meet state affordable housing 
requirements. Central Berkshire Habitat and 
Construct Inc., a local nonprofit housing sup-
port organization, will work with the town and 
the Department of Housing and Community 
Development to implement a Local Initiatives 
Program to identify the houses as part of Great 
Barrington’s Affordable Housing Inventory.

Valli said Central Berkshire Habitat was 
invited to participate in the project, which 
the town had initiated with participation of 
Construct.

Community dialogue
The project had initially aroused concerns 

and some controversy regarding the poten-
tial impacts on the infrastructure, taxes and 
character of the neighborhood, and the effect 
a large number of rental units might have.

“There was a need for community dia-
logue,” Valli said. “We were invited to attend 
meetings to observe and make suggestions, 
and our participation grew from that. We sub-
sequently presented a proposal in December. 

Central Berkshire Habitat expands southward with 20-unit Alden Woods
What was wonderful is that it became clear 
that people wanted Habitat to come in.”

Following the town’s acceptance of Habi-
tat and the concept of the development, the 
next step will be to apply for a special permit.

An application is also being filed by 
the town for a MassWorks grant of about 
$700,000 to pay for water and sewer infra-
structure. Central Berkshire Habitat will also 
be applying for grants.

Valli emphasized that the neighborhood and 
community will be involved in the project’s 
planning. “We’ll be meeting regularly to dis-
cuss what people would like to see,” she said. 
“We also want to make sure what is there fits 
into the surrounding community in its design.”

Central Berkshire Habitat intends to cluster 
the units with a buffer of green space. The 
buildings will incorporate features that are en-
vironmentally sustainable, require minimal 
maintenance, and are economical to operate.

It will include a mix of three-bedroom 
and four-bedroom units, rather than the more 
standard two bedrooms.

“We’re doing that to make it COVID
adaptive,” she said. “We wanted to include 
an additional room that can be used as a 
home office or space for home schooling. 
Hopefully COVID will be long gone, but 
activities like remote working are likely to 
be a long-term trend beyond that.”u

SPECIALISTS IN RESIDENTIAL MOVING & WAREHOUSING. 
LOCALLY & WORLDWIDE.

Proudly serving The Berkshires for over 90 years.
QUALITY SERVICE • COMPETITIVE RATES
A Family Owned & Operated Business Since 1923

visit our website at www.castinemovers.com

ICC MC73444
US DOT 058227

OR TOLL FREE

1•800•225•8068413•499•4982
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REAL estate
The following real Estate 
transactions are provided by 
Banker & Tradesman Real 
Estate Data Publishing. Only 
properties valued at $75,000 
or higher are included.

ADAMS
23 2nd St.
Buyer: Garret Wood +
Seller: Henry Kirchner +
Price: $170,000
Mortgage: $136,000
Lender: MountainOne
Date: 2/25/21

14 Arnold Ave.
Buyer: Nathan Tomkiewicz
Seller: John Waldheim
Price: $189,900
Mortgage: $180,405
Lender: Union Home
Date: 2/4/21

48 Bellevue Ave.
Buyer: Ryan Wright
Seller: Frederick Alibozek +
Price: $75,000
Mortgage: $63,000
Lender: Stephen Alibozek
Date: 2/1/21

130 Commercial St.
Buyer: Big Name 
Investments LLC
Seller: Roytay LLC
Price: $82,500
Date: 2/19/21

18 Enterprise St.
Buyer: Shawn Paree
Seller: Gary Griswold
Price: $120,474
Mortgage: $121,689
Lender: ACB
Date: 2/12/21

17-19 Forest Park Ave.
Buyer: Diana Acosta
Seller: Pierrot Kareh
Price: $172,500
Date: 2/5/21

20 Leonard St.
Buyer: Le Chau
Seller: Barbara Ziemba
Price: $193,500
Mortgage: $164,475
Lender: Greylock FCU
Date: 2/11/21

45 Park St.
Buyer: FP QOZB 1 LLC
Seller: Adams Park Street 
LLC
Price: $235,000
Date: 2/8/21

49-51 Park St.
Buyer: FP QOZB 1 LLC
Seller: Adams Park Street 
LLC
Price: $100,000
Date: 2/8/21

BECKET
2307 Jacobs Ladder Rd.
Buyer: Leon Sapkowski +
Seller: Holian James Est +
Price: $370,000
Date: 2/25/21

CHESHIRE
6 Arnold Ct.
Buyer: Tiffany Michaelski +
Seller: Scott Becker
Price: $152,000
Mortgage: $153,535
Lender: Academy Mtg
Date: 2/11/21

142 Church St.

Buyer: Steven Wade +
Seller: Lawrence Dragon
Price: $208,500
Mortgage: $198,000
Lender: Mtg Research
Date: 2/2/21

128 Dean St.
Buyer: Christopher Stoica
Seller: Peter Perras +
Price: $190,000
Mortgage: $180,500
Lender: Academy Mtg
Date: 2/19/21

527 N State Rd.
Buyer: Catherine Record
Seller: Gustavo Landaeta +
Price: $130,000
Mortgage: $127,645
Lender: United Wholesale
Date: 2/19/21

725 N State Rd.
Buyer: Darrel Lightsey +
Seller: David Showalter +
Price: $475,000
Mortgage: $350,000
Lender: ACB
Date: 2/9/21

CLARKSBURG
East Rd. Lot 29
Buyer: Joseph Malachuk +
Seller: O A Thurston 2005 
RET +
Price: $200,000
Date: 2/10/21

373 Horrigan Rd.
Buyer: Lea King T +
Seller: Mary Jacoby T +
Price: $1,000,000
Date: 2/2/21

DALTON
56 Deming St.
Buyer: Andrea Ferris
Seller: Patricia Hazen
Price: $180,000
Mortgage: $174,600
Lender: ACB
Date: 2/16/21

373 E Housatonic St.
Buyer: Jonathan King +
Seller: Matadormus LLC
Price: $354,500
Date: 2/9/21

450 Hinsdale Rd.
Buyer: Jonathan 
Sutherland +
Seller: Global Const Svcs 
LLC
Price: $263,000
Mortgage: $223,000
Lender: Greylock FCU
Date: 2/18/21

227 Main St.
Buyer: Timothy Liccardi
Seller: Richard Liccardi +
Price: $255,000
Mortgage: $204,000
Lender: ACB
Date: 2/18/21

EGREMONT
72 Boice Rd.
Buyer: Simon Cardwell +
Seller: Donald Moore
Price: $479,000
Mortgage: $383,200
Lender: TD Bank
Date: 2/22/21

76 Boice Rd.
Buyer: Dana Bartlett +
Seller: Terrence Rozhon +
Price: $485,000
Mortgage: $135,000

Lender: Seller
Date: 2/16/21

12 Creamery Rd.
Buyer: Steven Homer +
Seller: Brian Chebatoris +
Price: $850,000
Mortgage: $425,000
Lender: Leader Bank
Date: 2/16/21

34 Oxbow Rd.
Buyer: Mischief Gnome 
LLC
Seller: Robert Climo Jr +
Price: $2,350,000
Date: 2/16/21

GREAT
BARRINGTON

269 Blue Hill Rd.
Buyer: Wendy Pearson
Seller: Nini Monteleone Jr +
Price: $125,000
Date: 2/25/21

31 Hillside Ave.
Buyer: Gee Be LLC
Seller: Gordon Fol
Price: $260,000
Date: 2/12/21

324 Long Pond Rd.
Buyer: Robert Clarfeld +
Seller: Edward Perkin +
Price: $3,000,000
Date: 2/4/21

26 Manville St.
Buyer: Tara Shapiro
Seller: 26 Manville LLC
Price: $395,000
Mortgage: $355,500
Lender: EMM Loans
Date: 2/2/21

28 Manville St.
Buyer: Christopher Thomas
Seller: 26 Manville LLC
Price: $435,000
Mortgage: $348,000
Lender: Litchfield Bancorp
Date: 2/2/21

235 N Palin Rd.
Buyer: Bertha & Leo LLC
Seller: Michael Lafontana
Price: $202,095
Mortgage: $142,095
Lender: Seller
Date: 2/1/21

73 Round Hill Rd.
Buyer: Jennifer Patton
Seller: John Polizzi
Price: $1,695,000
Mortgage: $1,300,000
Lender: ACB
Date: 2/16/21

78 State Rd.
Buyer: David Carcamo
Seller: RJ Melluzzo 2016 
RET +
Price: $357,000
Mortgage: $285,600
Lender: ACB
Date: 2/11/21

42 Stockbridge Rd.
Buyer: Meier Mountain 
Prop LLC
Seller: 42 Stockbridge 
Rd LLC
Price: $299,900
Date: 2/26/21

671 Stockbridge Rd.
Buyer: Housatonic Solar 
1 LLC
Seller: Chris Williams LLC
Price: $175,000
Date: 2/11/21

Van Deusenville Rd. Lot 1
Buyer: Christian Wells
Seller: Jeanne Bachetti
Price: $105,500
Date: 2/26/21

34 Bridge St. U:306
Buyer: Arnie Rubin
Seller: Powerhouse Square 
1 LLC
Price: $372,500
Date: 2/23/21

34 Bridge St. U:310
Buyer: 310 Great 
Barrington LLC
Seller: Powerhouse Square 
1 LLC
Price: $650,000
Date: 2/4/21

4 Rose Ct. U:4
Buyer: Gina Beligni
Seller: Kimberly Broderick
Price: $150,400
Mortgage: $120,320
Lender: Greylock FCU
Date: 2/5/21

HANCOCK
3407 Hancock Rd.
Buyer: 3407 Hancock RT +
Seller: Goodrich Glenn Est +
Price: $300,000
Mortgage: $240,000
Lender: Lee Bank
Date: 2/17/21

400 Rathbun Rd.
Buyer: Paul Bikoff
Seller: Curtis Rudbart LT +
Price: $900,000
Mortgage: $490,000
Lender: Greylock FCU
Date: 2/1/21

Beaver Pond Meadows U:1041
Buyer: Melormsby T +
Seller: Judith Kitt
Price: $185,000
Date: 2/5/21

Corey Rd. U:252
Buyer: Michael Bifano +
Seller: R Carleton Walker T +
Price: $87,500
Date: 2/26/21

Corey Rd. U:253
Buyer: James White +
Seller: Jeanne Walker 
Price: $82,500
Date: 2/26/21

8 Corey Rd. U:811
Buyer: William Venezia +
Seller: Doc Maynard 
Ohmes T +
Price: $327,000
Date: 2/22/21

37 Corey Rd. U:113
Buyer: Glen Holder 2017 T +
Seller: Matthew 
Rosencrans +
Price: $85,000
Date: 2/5/21

HINSDALE
435 Maple St.
Buyer: Kenneth Pooley +
Seller: Stephen Suriner +
Price: $472,190
Mortgage: $448,579
Lender: ACB
Date: 2/12/21

435 Maple St.
Buyer: Stephen Suriner
Seller: Robert Baillargeon +
Price: $325,000
Date: 2/12/21

280 New Windsor Rd.
Buyer: Patrice Cassidy +
Seller: Murray Lawrence 
3rd Est +
Price: $476,500
Mortgage: $381,200
Lender: Academy Mtg
Date: 2/26/21

LANESBORO
4 Constitution Dr.
Buyer: Michael Larson
Seller: Kenneth Larson +
Price: $95,250
Date: 2/8/21

LEE
25 Erskine Dr.
Buyer: Christopher Mccarthy
Seller: Adam Hersch

Price: $142,000
Date: 2/2/21

LENOX
15 Crystal St.
Buyer: Daniel Bruno
Seller: Margaret Menatti
Price: $135,000
Mortgage: $75,000
Lender: Seller
Date: 2/19/21

21 Elm St.
Buyer: Courtney Sparks
Seller: Omar Fiallos +
Price: $292,500
Mortgage: $248,625
Lender: ACB
Date: 2/26/21

52 Housatonic St.
Buyer: E William Parsley +
Seller: Charles Flint RET +
Price: $585,000
Date: 2/26/21

17 Main St.
Buyer: Susan Gibbs
Seller: Frank Newton +
Price: $601,000
Mortgage: $600,000
Lender: John Hatfield
Date: 2/26/21

2 Melville Ct.
Buyer: Sharon Walker
Seller: Rajat Jindia +
Price: $795,000
Date: 2/26/21

106 Old Stockbridge Rd.
Buyer: Kendra Field +
Seller: Alexander Hiam +
Price: $590,000
Mortgage: $548,250
Lender: Academy Mtg
Date: 2/9/21

19 Reynolds St.
Buyer: Leonardo Obaya Jr +
Seller: Larraine Steuerwald +
Price: $420,000
Mortgage: $399,000
Lender: United Wholesale
Date: 2/16/21

260 Pittsfield Rd. U:B8
Buyer: Eduardo Serrano +
Seller: FNMA
Price: $104,900
Date: 2/5/21

Spruce Trail U:22
Buyer: Julie Lewit
Seller: Noyes FT +
Price: $395,000
Mortgage: $316,000
Lender: ACB
Date: 2/1/21

MONTEREY
8 Laurel Banks
Buyer: Philip Schoch +
Seller: Student RT +
Price: $845,000
Mortgage: $676,000
Lender: Guaranteed Rate
Date: 2/8/21

Mount Hunger Rd.
Buyer: Benjamin Kemper
Seller: Barbara Clement +
Price: $551,511
Mortgage: $384,000
Lender: ACB
Date: 2/1/21

13 Norwalk Acres Rd.
Buyer: Richard 
Killingsworth +
Seller: Bronagh NT +
Price: $475,000
Mortgage: $451,250
Lender: Total Mtg Svcs
Date: 2/5/21

70-80 Williams Ln.
Buyer: Elizabeth Andrus
Seller: Robert Chamberlain 
Jr
Price: $300,000
Date: 2/12/21

NEW
MARLBORO

915 Canaan Valley Rd.
Buyer: Michael Hogan +
Seller: Gina Beligni
Price: $242,000
Date: 2/5/21

1107 Norfolk Rd.
Buyer: Christina Pedretti +
Seller: Victor Cella
Price: $250,000
Mortgage: $220,000
Lender: Lee Bank
Date: 2/8/21

Rhoades to Bailey Rd.
Buyer: Benton Hill LLC

Seller: Charlie 
Marlborough LLC
Price: $705,000
Date: 2/16/21

NORTH ADAMS
679 Ashland St.
Buyer: Ronald Obrien
Seller: Stephen Rondeau +
Price: $205,000
Mortgage: $113,000
Lender: Greylock FCU
Date: 2/11/21

564 Barbour St.
Buyer: Kevin Bicknell +
Seller: Sarah Guare
Price: $168,000
Mortgage: $134,400
Lender: ACB
Date: 2/9/21

147-153 Beaver St.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 15 +
Price: $149,000
Date: 2/1/21

51 Bracewell Ave.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 14 +
Price: $147,500
Mortgage: $898,000
Lender: ACB
Date: 2/1/21

57 Front St.
Buyer: Steven Wenninger
Seller: Sandy Beach Realty 
LLC
Price: $107,500
Date: 2/19/21

50 Hathaway St.
Buyer: Evolution NT +
Seller: Gardzina John Est +
Price: $75,000
Date: 2/9/21

3-5 Loftus St.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 4 +
Price: $149,500
Date: 2/1/21

85 N Holden St.
Buyer: Brian Marotta
Seller: Braytonville Prop LLC
Price: $119,000
Mortgage: $116,844
Lender: Residential Mtg
Date: 2/1/21

281 Notch Rd.
Buyer: Devin Raber +
Seller: Nathan Pikula
Price: $196,000
Mortgage: $190,120
Lender: ACB
Date: 2/11/21

32 River St.
Buyer: 30 River Street LLC
Seller: 32 Riv St North 
Adams LLC
Price: $75,000
Date: 2/4/21

297 River St.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 2 +
Price: $147,500
Mortgage: $898,000
Lender: ACB
Date: 2/1/21

307 River St.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 4 +
Price: $149,500
Mortgage: $898,000
Lender: ACB
Date: 2/1/21

311-321 River St.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 4 +
Price: $149,500
Mortgage: $898,000
Lender: ACB
Date: 2/1/21

5 Union St.
Buyer: Bapa North Adams 
RE LLC
Seller: Cafua RT 2 LLC
Price: $968,000
Mortgage: $2,422,400
Lender: Eagle Bank
Date: 2/5/21

376 Union St.
Buyer: ESP Realty 
Holdings LLC
Seller: Deep RT 20 +
Price: $149,500
Mortgage: $898,000
Lender: ACB
Date: 2/1/21

24 Holden St. U:24
Buyer: Marc Goldstein
Seller: Scarafoni 
Associates NT +
Price: $250,000
Mortgage: $190,000
Lender: ACB
Date: 2/12/21

OTIS
610 E Otis Rd.
Buyer: Christopher Dadak
Seller: Andrew Himmen
Price: $196,500
Mortgage: $149,000
Lender: Salisbury B&T
Date: 2/4/21

1361 E Otis Rd.
Buyer: Erika Mueller INT +
Seller: Steven Tatro +
Price: $329,900
Date: 2/24/21

32 Moody Goodman Rd.
Buyer: Malia Homebuyers 
LLC
Seller: AJT RT +
Price: $300,000
Mortgage: $295,000
Lender: Thomas Touponce
Date: 2/4/21

347 Pine Rd.
Buyer: Malia Homebuyers 
LLC
Seller: AJT RT +
Price: $300,000
Mortgage: $299,700
Lender: Goldman Sachs
Date: 2/4/21

16 Pleasant Dr.
Buyer: Tammy Sheldon +
Seller: Diane Ogasian
Price: $280,000
Mortgage: $252,000
Lender: Greylock FCU
Date: 2/8/21

PITTSFIELD
153 1st St.
Buyer: FP Lend Fund 1 LLC
Seller: Anthony Cimini
Price: $175,000
Mortgage: $105,560
Lender: Jeanne Giddens
Date: 2/1/21

37 Albro St.
Buyer: Michael Hebert
Seller: Samuel Ardia
Price: $150,000
Mortgage: $140,000
Lender: Greylock FCU
Date: 2/23/21

147 Ann Dr.
Buyer: Jennifer Showalter +
Seller: Rosenbaum Miriam 
Est +
Price: $337,500
Mortgage: $270,000
Lender: Citizens Bank
Date: 2/9/21

11 Austin Ave.
Buyer: Lynne Vanderpot
Seller: Richard Locke
Price: $155,000
Mortgage: $147,200
Lender: ACB
Date: 2/1/21

184 Blythewood Dr.
Buyer: Arshad Quadri +
Seller: Crawford FT +
Price: $415,000
Date: 2/23/21

10 Branch St.
Buyer: Church St
Holdings LLC
Seller: William Gop
Price: $123,000
Date: 2/5/21

20 Brooks Ave.
Buyer: Cade Zimmerman
Seller: Kathleen Banga
Price: $215,000
Mortgage: $172,000
Lender: Flagstar Bank
Date: 2/26/21

302 Connecticut Ave.
Buyer: Raymond Cook Jr
Seller: Downey Dorothy Est +
Price: $165,000
Mortgage: $132,000
Lender: Greylock FCU
Date: 2/3/21

93 Cummings Ave.
Buyer: Irving Ostrander +
Seller: Lucia Mejia
Price: $193,000
Mortgage: $189,504
Lender: Academy Mtg
Date: 2/9/21

9 Dalton Ave.
Buyer: 9 Dalton Avenue LLC

Seller: Christopher Connell
Price: $335,000
Mortgage: $264,000
Lender: Pittsfield Coop
Date: 2/8/21

100 Elm St.
Buyer: Matthew Squires +
Seller: James Murphy RET +
Price: $185,500
Mortgage: $176,225
Lender: Academy Mtg
Date: 2/23/21

337 Elm St.
Buyer: Nathan Spangler
Seller: Wilmington Svgs 
Fund Soc
Price: $147,250
Date: 2/25/21

477 Holmes Rd.
Buyer: Thomas Gelb +
Seller: Steven Seltzer
Price: $725,000
Mortgage: $500,000
Lender: Seller
Date: 2/3/21

42 Hull Ave.
Buyer: Robert Lloyd +
Seller: Chester 
Niedzwiecki +
Price: $114,000
Mortgage: $104,000
Lender: ACB
Date: 2/25/21

54 John St.
Buyer: Linda Hall
Seller: DNC Real Estate 
LLC
Price: $125,000
Mortgage: $121,250
Lender: Greylock FCU
Date: 2/25/21

73 Mohegan St.
Buyer: Mitchell Mullett
Seller: Peter Haven
Price: $151,000
Mortgage: $143,450
Lender: Greylock FCU
Date: 2/8/21

48 Montgomery Ave.
Buyer: Jose Santos
Seller: Daley Eugene Est +
Price: $123,720
Mortgage: $117,534
Lender: Greylock FCU
Date: 2/22/21

114 Mountain Dr.
Buyer: J 
Chavalitthanawong +
Seller: Wojcik Genevieve Est +
Price: $227,500
Mortgage: $204,750
Lender: Greylock FCU
Date: 2/11/21

1654 North St.
Buyer: Wheelers Realty 
LLC
Seller: Gregory Babich
Price: $524,000
Mortgage: $367,500
Lender: Camden Natl
Date: 2/23/21

55 Pine Grove Dr.
Buyer: Gavin Campbell
Seller: Alison Jozefiak
Price: $199,000
Mortgage: $193,000
Lender: Greylock FCU
Date: 2/16/21

19 Pinehurst Ave.
Buyer: Christopher 
Gingras +
Seller: Michael Lacasse +
Price: $137,750
Mortgage: $110,200
Lender: ACB
Date: 2/12/21

63 Plymouth St.
Buyer: April Gardner
Seller: Stephen Kotski Jr
Price: $185,000
Mortgage: $179,450
Lender: Residential Mtg
Date: 2/26/21

26 Reuter Ave.
Buyer: Mark Barile
Seller: Mark Mendel +
Price: $140,000
Date: 2/10/21

71 Reuter Ave.
Buyer: Angela Hunt
Seller: Sarah Uliasz
Price: $153,500
Mortgage: $148,895
Lender: Academy Mtg
Date: 2/26/21

61 Richmond Ave.
Buyer: Jennifer Brewer
Seller: C&P Realty LLC
Price: $157,000
Mortgage: $147,000
Lender: Greylock FCU
Date: 2/23/21

We Appraise
Everything Real Estate

Residential • Commercial  • Industrial 

Business In Place • Subdivisions 

Easements (Permanent & Temporary) 

 Hotels • Motels • Inns

STATE CERTIFIED APPRAISERS:
WAYNE WILKINSON.......... #75094

MELISSA WILKINSONRUSTIN...#76064

413-662-2227
or online at:

www.wilkinsonappraisal.com

85 CHURCH STREET • NORTH ADAMS, MA

Jim’s Lawn Care
Call now to arrange for SPRING CLEAN UP services

Lawn Mowing & Fertilizer Treatment H Land Clearing
Brush Cutting H Chain Saw Work H Pruning H Hedge Trimming

Mulching H Rototilling H Painting H Fencing H Junk Removal

413-464-0373
(Leave Message)Free Estimates                                                             Firewood for Sale

One of many historical 
properties we protect

every day.

1-800-369-3905
www.LeeAudioNSecurity.net
MA Lic #1468C • NY Lic #12000022800
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Berkshire County real estate transfers

117 Sadler Ave.
Buyer: Lisa Quali
Seller: Deborah Pickard
Price: $207,000
Mortgage: $189,560
Lender: Academy Mtg
Date: 2/19/21

55 Stearns Ave.
Buyer: David Cornellier
Seller: Benjamin Snow
Price: $198,400
Mortgage: $156,084
Lender: Academy Mtg
Date: 2/24/21

9 Valentine Rd.
Buyer: Ronald Richards
Seller: Michael Hebert +
Price: $262,000
Mortgage: $262,000
Lender: Mtg Research
Date: 2/23/21

58 W Housatonic St. U:2
Buyer: Anna Lotto
Seller: Tallage Davis LLC
Price: $77,500
Date: 2/8/21

RICHMOND
16 Anthony Rd.
Buyer: Adam Phillips +
Seller: Craig Gordnier +
Price: $520,000
Mortgage: $416,000
Lender: Lee Bank
Date: 2/22/21

1210 Lenox Rd.
Buyer: Harold Messer +
Seller: Janet Eisenstein
Price: $870,000
Mortgage: $696,000
Lender: ACB
Date: 2/12/21

210 Osceola Rd.

Buyer: Jeffrey Bloom
Seller: Susan Lamb
Price: $495,000
Mortgage: $396,000
Lender: Patriot Comm Bk
Date: 2/12/21

State Rd. Lot F
Buyer: John Hayes 3rd +
Seller: Robert Harrison +
Price: $79,900
Date: 2/23/21

238 Swamp Rd.
Buyer: TMR Realty LLC
Seller: Town of Richmond
Price: $147,500
Date: 2/25/21

SHEFFIELD
1204 Ashley Falls Rd.
Buyer: D Damore 2012 T +
Seller: JB Potter RET 2019 +
Price: $2,500,000
Date: 2/10/21

1690 Boardman St.
Buyer: Janet Reich-Elsbach
Seller: Deborah Reich 
RET +
Price: $650,000
Mortgage: $520,000
Lender: Greylock FCU
Date: 2/16/21

50 East Rd.
Buyer: JB Potter RET 
2019 +
Seller: Susan Fischer
Price: $1,630,000
Date: 2/26/21

20 Plymouth Ln.
Buyer: Berkshire School 
Road LLC
Seller: Harry Conklin
Price: $197,500
Mortgage: $20,000

Lender: Seller
Date: 2/12/21

STOCKBRIDGE
26 Cherry Hill Rd.
Buyer: John Morris +
Seller: Clover Swann
Price: $129,000
Date: 2/4/21

26 Cherry Hill Rd.
Buyer: John Morris +
Seller: Swann Nicholas Est +
Price: $129,000
Date: 2/4/21

29 Mahkeenac Rd.
Buyer: John Brown
Seller: Diane Darrin
Price: $665,000
Mortgage: $600,000
Lender: USB Bank
Date: 2/26/21

30 Prospect Hill Rd.
Buyer: Ilana Rossein +
Seller: Jack Teich 2005 FT +
Price: $400,000
Mortgage: $414,000
Lender: ACB
Date: 2/8/21

19 Hawthorne Rd. U:1
Buyer: Lisa Sweeney +
Seller: Bk Berkshire NT +
Price: $450,000
Mortgage: $360,000
Lender: Salisbury B&T
Date: 2/3/21

11 Prospect Hill Rd. U:2
Buyer: Richard Jackson Jr +
Seller: Morgan Barbara Est +
Price: $475,000
Date: 2/23/21

TYRINGHAM

11 Stonebridge Ways
Buyer: Kevin Williams +
Seller: Berkshire Mtn 
Retreat LLC
Price: $406,000
Mortgage: $324,800
Lender: Lee Bank
Date: 2/4/21

WASHINGTON
Cross Place Rd. Lot 1
Buyer: Nature Conservancy
Seller: Robert Latham +
Price: $80,000
Date: 2/16/21

Cross Place Rd. Lot 2
Buyer: Nature Conservancy
Seller: Robert Latham +
Price: $80,000
Date: 2/16/21

47 Washington Mountain
Buyer: Michael Sangree +
Seller: Andrea Wiley +
Price: $150,000
Date: 2/26/21

WEST
STOCKBRIDGE

Austerlitz Rd.
Buyer: Ann Rothenberg
Seller: JR Johnson LLC
Price: $550,000
Date: 2/18/21

270 Great Barrington Rd.
Buyer: Barbara Miller
Seller: John Peyron +
Price: $5679,000
Date: 2/8/21

26 Main St.
Buyer: Dixon 26 Main 
LLC
Seller: Edward Sottile Jr +

Price: $315,000
Date: 2/17/21

47 W Alford Rd.
Buyer: Christopher 
Gaffney +
Seller: Charles Group 
NT +
Price: $305,000
Date: 2/17/21

WILLIAMSTOWN
163 Bridges Rd.
Buyer: Steven Nafziger
Seller: Roger Parks +
Price: $349,000
Mortgage: $130,000
Lender: MountainOne
Date: 2/4/21

53 Candlewood Dr.
Buyer: Jeremy Cone +
Seller: Thomas Ellet +
Price: $509,000
Mortgage: $405,000
Lender: MountainOne
Date: 2/3/21

832 N Hoosac Rd.
Buyer: Maria Wadsworth +
Seller: Margaret Pierpan 
RET +
Price: $175,000
Date: 2/4/21

26 NW Hill Rd.
Buyer: Steven Wertimer +
Seller: Carol Ockman
Price: $260,000
Mortgage: $208,000
Lender: ACB
Date: 2/19/21

290 Potter Rd.
Buyer: Mark Kelly
Seller: Daniel Aalberts +
Price: $415,000
Date: 2/22/21

Sweet Farm Rd. Lot 8-5
Buyer: JG Michelson 
Custom Hm
Seller: Berkshire Properties 
Inc
Price: $146,000
Date: 2/1/21

4 Woodlawn Dr.
Buyer: David Little +
Seller: Altschuler Marsha Est +
Price: $319,500
Mortgage: $359,100
Lender: Trustco Bank
Date: 2/12/21

WINDSOR
251 Bates Rd.
Buyer: Harold Dupee Jr
Seller: James Bryant +
Price: $220,000
Mortgage: $200,875
Lender: Pittsfield Coop
Date: 2/16/21

429 E Windsor Rd.
Buyer: Mark Piontkowski
Seller: Carl Piontkowski 
FT +
Price: $342,000
Date: 2/26/21

444 E Windsor Rd.
Buyer: Mark Piontkowski
Seller: Carl Piontkowski 
FT +
Price: $342,000
Mortgage: $222,300
Lender: ACB
Date: 2/26/21

2051 Route 9
Buyer: Mark Piontkowski
Seller: Carl Piontkowski 
FT +
Price: $342,000
Date: 2/26/21

u

Get your free business valuation at 10001hours.com

BUILD YOUR BUSINESS AND YOUR FUTURE.

Dana Bixby Architecture
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BY JOHN TOWNES
A familiar property in the town center of 

Sheffield has been given a new lease on life.
A complete renovation of the three-story 

Bartholomew Block at 113-117 Main St. 
(Route 7) is nearing completion with the 
recent opening of Bakin’ Bakery and the 
upcoming launch of Roberto’s Pizza in the 
building’s two storefronts.

In addition, five apartments on the upper 
floors have been remodeled and are already 
at full occupancy.

“I’m very happy with how it has come out,” 
said Craig Barnum, who developed the project. 
“It has provided much-needed quality market-
rate rental housing. Also, it has provided spaces 
for two quality businesses that will add a lot 
to the community. It’s important to support 
good people who are willing to take the risk 
of starting a new business.”

Barnum, a resident of Egremont, pur-
chased the 8,000-square-foot building for 
$325,000 in November 2019.

At the time, the storefronts and apartments 
were vacant, but the building has long had 
an integral role in the town’s central busi-
ness district.

The present structure was built by the 
Bartholomew family around 1915 to replace 
a previous building that had burned down. It 
subsequently housed a succession of busi-
nesses, including groceries, pharmacies and 
other ventures. Most recently it had housed 
Bash Bish Brew & Que, a restaurant that 
closed in 2019.

Barnum, a real estate investor and devel-
oper who specializes in renovating existing 
structures, said he decided to purchase and 
redevelop the Bartholomew Block after 
meeting Beth Bartholomew, a member of the 
family trust that owned the building.

“We were at a social gathering and started 
talking,” Barnum recalled. “She mentioned 
the building, and that her family really wanted 
to see something positive done with it. I was 
immediately interested. This couldn’t have 
happened without Beth. She was very sup-
portive throughout the process.”

The building is a stick-built structure with 
a tin facade.

“The bones were good, and it was struc-
turally sound,” Barnum said. “But it needed 
extensive work, and we totally rebuilt the in-
terior. We replaced the HVAC, plumbing and 
electrical systems, and 
installed a high-quality 
septic system. We also 
built a new roof.”

The apartments were 
totally remodeled, in-
cluding new applianc-
es, granite countertops and hardwood floors. 
They include four one-bedroom units and 
one two-bedroom unit, with rents ranging 
from $1,000 to $1,600.

“It’s a range that is described as market 
rate, but I see it more as moderately priced 
workforce housing,” Barnum said.

He did not have a final cost of the project. “I 
don’t have the actual cost estimated,” he said. 
“But the renovation was considerably more 

than what I paid [for the building].” Financing 
for the project was provided by Lee Bank

Barnum is acting as his own general 
contractor, and worked with a team that 
included Torrico Electric, VanZandt Plumb-
ing, Sisco Tech HVAC, Ray Hall Carpen-

try, Mark Holmes, and 
Rock Solid Granite. He 
also retained architect 
Anthony Barnaba of 
Blueline Design.

He started planning 
and working on the 

project in January 2020 before the COVID 
pandemic. He said the pandemic made it more 
challenging, but they were able to progress.

“Like everyone else, we had to make 
adjustments and we learned how to deal 
with it as we went along,” he said. “One 
thing that was lucky was I ordered the ap-
pliances and other supplies right before the 
shutdown. Otherwise there would have been 
a significant delay.”

Barnum collaborated with the two new 
businesses to strip down and remodel the 
storefronts.

Bakin’ Bakery
The first business to set up shop in the 

new Bartholomew Block was Bakin’ Bakery, 
which opened on Feb. 11.

It is owned by Lusha Caliendo Martin and 
Mark Rulison of Sheffield.

Caliendo Martin handles all the baking, 
and Rulison works on the front office aspects 
of the business.

Bakin’ Bakery is an outgrowth of Caliendo 
Martin’s long-standing passion for baking.

“I opened this because baking makes me 
happy, and eating and sharing baked goods 
makes other people happy, “ she said. “Who 
couldn’t use a little happy right now?”

They describe it as a traditional bakery 
with a selection of products that includes 
cakes, cupcakes, muffins, whoopee pies, 
cinnamon rolls and cookies, among others. 

Upper level apartments 
remodeled, storefronts 
become home to Bakin’ 
Bakery, Roberto’s Pizza

Bartholomew Block gets major overhaul in Sheffield

Following a change of ownership in November 2019, the prominent building known as the Bartholomew Block in central Sheffield has undergone a complete 
renovation that includes remodeling of five upstairs apartments and the addition of two new tenants, a restaurant and a bakery, in street-level commercial space.

“It’s important to support 
good people who are willing 
to take the risk of starting a 

new business.”

OUR region

www.leebank.com   |   GREAT BARRINGTON   |   STOCKBRIDGE   |   LEE   |   PITTSFIELD   |   LENOX   |   413-243-0117

community
it’s our inspiration
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It also serves coffee and other beverages. In 
addition to counter sales, Bakin’ Bakery does 
special orders and catering.

“We hope to offer indoor seating eventu-
ally, but right now we’re focused on take-out 
service,” said Rulison.

Their logo is a cartoon pig in a baker’s hat 
sniffi ng a muffi n. This unusual image ties 
in with a pun in their name, Bakin’ Bakery, 
which is revealed by pronouncing it.

“If you say the name Bakin’ Bakery 
aloud, the fi rst word can either be heard as 
a shortened version of baking or bacon,” 
Rulison said.

The latter, he noted, is a reference to some 
of Caliendo Martin’s specialties that include 
bacon bits along with pecans, chocolate chips 
and other ingredients.

Both Caliendo Martin and Rulison have 
a background in nonprofi t administration.

Rulison, who is originally from Reading, 
worked in the administration of symphony 
orchestras. He moved to Berkshire County 
seven years ago. Currently he is also general 
manager of the Defi ant Requiem Foundation, 
a program that educates the public about the 
holocaust by honoring the bravery of the 
prisoners who organized an orchestra in the 
Theresienstadt Concentration Camp during 
World War II.

Caliendo Martin grew up in Falls Village, 
Conn., before moving to Sheffi eld. For 
about 20 years, she worked in marketing 
and development at Berkshire Choral Inter-
national, an educational and performance 
organization based in Great Barrington for 
choral singers.

She has been a dedicated amateur baker 
for many years. In addition to baking for 
family and friends, she contributed baked 
goods for her local youth sports teams and 
other events.

In 2008, she attended the Connecticut 
Culinary School to study the art of pastries 
more intensively.

Caliendo Martin decided to make baking 
her profession about three years ago. She 
worked for several restaurants and bakeries 
before deciding to take the plunge of launch-
ing her own bakery after learning about the 
space in the Bartholomew Block.

“Opening a bakery is something I’ve 
wanted to do for a long time,” she said. “And, 
ideally, I wanted to do it here, for Sheffi eld. 
Over the last several months, all the stars 
aligned, and we went for it.”

They extensively remodeled the 
700-square-foot interior, which is divided 
into the front shop and the bakery in the rear.

The venture is self-fi nanced. “We took a 
major leap of faith to do this,” said Rulison.

Bakin’ Bakery (413-248-1080 or Face-
book page Bakinbakeryberkshires) is open 
Wednesday through Sunday from 10 a.m. 
to 8 p.m.

Rulison said the response has been very 
encouraging.

“The fi rst week was incredible,” he said. 
“We served about 400 guests in four days 
and saw many repeat customers. We’ve been 
thrilled at the response.”

Roberto’s Pizza
The building’s other commercial ten-

ant, Roberto “Robbie” Robles, is currently 
putting the fi nishing touches on his new 
venture, Roberto’s Pizza, which he plans 
to open soon.

After working his way up in the Berkshire 
restaurant industry, Robles decided it was 
time to fulfi ll his long-term goal and launch 
an eatery of his own.

In addition to pizza, Roberto’s will feature 
soups, salads, and ice cream.

Robles believes the time is right for the 
approach he will be taking.

“We’re moving to a future of dining with 
more emphasis on fast casual and take-out 
service,” he said. “At Roberto’s, we’re built 
for speed, as well as offering quality and a 
great dining experience.”

“And pizza is king,” he added.
Robles is a first generation Mexican-

American. He was born in California, and 
moved with his mother to the Berkshires 
when he was a boy. “I grew up in Sheffi eld, 
and one reason I’m doing this is to provide 
a great place for my hometown,” he said.

He began working in the restaurant indus-
try when he was 16. He has worked in varied 
positions including as a waiter and sous chef.

Prior to his current venture, he was senior 

manager at The Marketplace, which is also 
based in Sheffi eld. Among other responsibili-
ties, he led the openings of the Marketplace 
Cafe in Pittsfield and the Marketplace 
Kitchen Table in Great Barrington.

“My forte is operations and logistics, 
and I’m applying what I’ve learned to 
this,” Robles said. “I’m also using a system 
where it will be easy to order in advance on 
the phone (413-248-1241) or online on our 
website (robertospizza413.com).”

Robles worked with Barnum to renovate 
the interior for Roberto’s Pizza. “We stripped 
it down to the four walls, and started from 
that,” he said.

He has installed a high-heat brick oven 
from Italy to bake the pizzas. “Cooking at a 
high temperature is vital,” he noted. “We’ll 
be able to put out a pizza in fi ve minutes.”

He said the pizza is his own style. “If I 
had to describe it, I’d say it’s an Old-World 
pizza,” he said.

Robles said that he became acquainted 
with a master pizza maker in New York City, 
who he calls his “pizza guru.”

“I went down to the city, and he taught 
me everything about pizza, and helped me 
perfect a recipe to bring back to the Berk-
shires,” he said.

Robles has not set his prices yet, but he 
said they will be in the moderate range.

“Tourism is a signifi cant market in the 
Berkshires,” he said. “But it’s most impor-
tant to serve the locals well. This will be 
casual and family oriented, and I want it to 
be affordable.”

Roberto’s Pizza will offer on-site dining, 
with an indoor capacity of 15 to start. As state 
guidelines on indoor dining are currently in 
fl ux, the actual capacity will refl ect restric-
tions in place when the business opens.

Robles said that, because he will offer 
takeout service, he expects to do well serv-
ing those customers who continue to have 
pandemic-related concerns about on-site 
dining.

“In addition, we will have outdoor seating 
when the weather warms up,” he said. The 
spacious outdoor seating area to the rear of 
the building will start with a few tables and 
umbrellas, but has the capacity to seat up to 
75 under normal conditions.

He is currently recruiting a staff, and ex-
pects to hire up to 10 people initially.

Robles said he has a philosophy about 
personnel management, which he calls “liv-
ing the art of hospitality.”

“It’s a whole approach that includes 
mentoring to teach employees how to run 
a business and help gain skills they can use 
throughout their lives and careers,” he said.

As renovations and preparations were 
nearing an end in mid-April, Robles said the 
tentative plan is for Roberto’s Pizza to make 
its debut on Thursday and Friday, April 29 
and 30, with limited hours from 1 to 9 p.m., 
and serving pizza only.

He expects to then reopen on a regular 
basis on Wednesday, May 5, with hours daily 
from 8 or 9 a.m. to 9 p.m. (closed Tuesdays). 
Visit robertospizza413.com to confi rm the 
opening schedule and view the menu.u

Lusha Caliendo Martin and Mark Rulison are enjoying their new role as proprietors of Bakin’ Bakery. 
“I opened this because baking makes me happy, and eating and sharing baked goods makes other 
people happy, “ Caliendo Martin says. “Who couldn’t use a little happy right now?”

Roberto “Robbie” Robles will be taking the wraps off his new restaurant, Roberto’s Pizza, at the end of 
April, in a fully renovated and redecorated space that was last occupied by Bash Bish Brew & Que. “I 
grew up in Sheffi eld, and one reason I’m doing this is to provide a great place for my hometown,” he says.

MHIS Proudly Supports 

             

25 PITTSFIELD ROAD, ROUTE 7 & 20, LENOX, MA 01240  •  (413) 442-3001
TAKE A VIRTUAL TOUR OF OUR SHOWROOM AT: WWW.MORRISONSHOMEIMPROVEMENT.COM
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Decks • Flooring • Kitchens & Baths
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Pittsfield
70 South St.
(413) 447-7304

Pittsfield
110 Dalton Ave.
(413) 395-9626

Dalton
431 Main St.
(413) 684-1551

Gt. Barrington
325 Main St.
(413) 528-2840

pittsfieldcoop.com Member FDIC & DIF            Equal Housing Lender

Joel Scussel
Vice President
Commercial Lending
(413) 629-1630

Brad J. Felix
Vice President
Commercial Lending
(413) 629-1603

When Ben Melle, owner of East Coast Refinishing & Surface Stripping, Inc., was looking for strong 
financial advice we worked out financing, a flexible line of credit, and a solid relationship, together. 

Today, Ben can handle projects ranging in size—from the smallest birdbaths to the largest commercial
vehicles—all from within a 28,000 square foot building equipped with a 10-ton overhead crane. It’s a
full-service experience, just like we provide at the Pittsfield Cooperative Bank.

If you would like help painting your financial picture, contact Joel or Brad – we’ve got you covered.

EAST COAST REFINISHING & SURFACE 
STRIPPING, INC.
4 Industrial Drive, Pittsfield MA 01201 • (413) 445-7878 • Sales@eastcoast-refinishing.com




